
Total Hours: 137.65 Labor: 9,678.45 Parts: 4,788.13 Comm: 96.00 Charged: 14562.58

Work Order: 1507665 Meter: 319 In Date: 07/31/2015 Closed: 07/31/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1604755 Meter: 3288 In Date: 05/05/2016 Closed: 05/24/2016
Problem: Pm Service

 - Pm Service
 - Tire Rotation & Balance
 - Road Test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Accufit Beam 1.00
Wiper Blade - Accufit - Passenger's Side 1.00
5w20 Oil Bulk 6.00
Brake Cleaner 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 56.78 Total: 266.78

Work Order: 1612941 Meter: 7313 In Date: 12/19/2016 Closed: 12/20/2016
Problem: Pm service.

 - Pm Service
 - Rotate and Balance
 - Test Drive
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Oil Bulk 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 23.77 Total: 353.77
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Work Order: 1708567 Meter: 11880 In Date: 08/30/2017 Closed: 08/31/2017
Problem: Pm service.

 - Pm service.
 - Rotate and balance tires.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Oil Bulk 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Accufit Beam 1.00
Wiper Blade - Accufit - Passenger's Side 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 48.88 Total: 378.88

Work Order: 1803438 Meter: 15495 In Date: 04/02/2018 Closed: 04/10/2018
Problem: Pm service

 - Pm service.
 - Rotate and balance tires.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Oil Bulk 6.00
Accufit Beam 1.00
21in Exactfit-beam 1.00
Washer Fluid Concentr 1.00
Napa Air Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 57.26 Total: 387.26
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Work Order: 1811902 Meter: 20396 In Date: 11/21/2018 Closed: 11/29/2018
Problem: Pm service.

 - Pm service.
 - Rotate and balance tires.
 - Test drive.
 - Tpms light on. Reset tpms.
 - Check brake system per complaint. Clean and inspect rotors, calipers and 
brake pads. No problem found.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Oil Bulk 6.00
Washer Fluid Concentr 1.00
21in Exactfit-beam 1.00
Wiper 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 502.50 Parts: 50.85 Total: 553.35

Work Order: 1905947 Meter: 21736 In Date: 06/05/2019 Closed: 06/12/2019
Problem: Pm service.

 - Pm service.
 - Wash.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Oil Bulk 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Air Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 368.50 Parts: 85.62 Total: 454.12

Work Order: 1908843 Meter: 22584 In Date: 08/23/2019 Closed: 08/26/2019
Problem: Had to jump start.

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 179.69 Total: 246.69
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Work Order: 1911619 Meter: 26076 In Date: 11/08/2019 Closed: 11/14/2019
Problem: PM Service

 - P.m. service.
 - Replace all four tires and high speed balance . Nitrofill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
235/65/16 Tire Hankook 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 1,256.96 Total: 1,694.96

Work Order: 2003103 Meter: 32550 In Date: 03/27/2020 Closed: 04/02/2020
Problem: PM Service, Powering steering making noise when reversing.

 - P.m. service. Road test for noise from power steering when backing up . 
Could not dupicate at this time .
 - Replace cabin air filter and clean fresh air intake .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 110.56 Total: 512.06
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Work Order: 2007312 Meter: 39235 In Date: 07/27/2020 Closed: 07/29/2020
Problem: P.M. service and pulls to the right .

 - P.m. service.
 - Pressure test and inspect cooling system . Flush and refill coolant . Bleed 
air  from system .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Perfrom complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Air Filter 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Anti Freeze Motorcraft 2.00
Ford Triton Pvc Swc 1.00
2pc Hd Mat Set Blk 1.00
Shop Supplies 1.00

Hours: 9.50 Comm: 0.00 Labor: 693.50 Parts: 190.72 Total: 884.22

Work Order: 2011850 Meter: 44757 In Date: 11/30/2020 Closed: 12/14/2020
Problem: P.M. service and check alignment  .

 - performed pm service
 - check verify needs rear brakes pads,replced rear brakes pads,also replaced 
both rear brakes rotors due to rotors thickness would be below spec by R@i 
Both Rear Axles Shft,check Seals,retorque To Spec,flush ,bleed System 
,service Calipers Then Road Te
 - Balance And Rotate All 4 Tires Nitro fill all.
 - Road Test ,cross Rotate Tires,completed Front End Alignment And Road 
Test Again
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
lube 1.00
Rear Brake Pad Set 1.00
Rotor Rear 2.00
Seal 2.00
Shop Supplies 1.00

Hours: 11.50 Comm: 0.00 Labor: 839.50 Parts: 335.32 Total: 1,174.82
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Work Order: 2012606 Meter: 44757 In Date: 12/17/2020 Closed: 12/28/2020
Problem: Flat tire

 - Patched and balanced tire only
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2103855 Meter: 50187 In Date: 04/06/2021 Closed: 04/13/2021
Problem: PM Service, Check alignment - drifts to the right.

 - Preventive Maint. Service
 - Inspect and service rear differential Remove Rear Differential Covers Drain 
& Clean Cover Refill
 - Road Test Perform Front End Alignment Retest
 - Balance And Rotate All Tires With Nitro Fill
 - R&r Cabin Air Filter & Clean Fresh Air Intake
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Drain Plug 1.00
1qt Syngear Oil 75-90 4.00
Non-chlor Brake Clnr 2.00
Px Grey Rtv Silicone 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 188.23 Total: 845.23

Work Order: 2105959 Meter: 52660 In Date: 06/01/2021 Closed: 07/09/2021
Problem: Towed in for No Start.

 - Computer diagnose no start . perform fuel pump pressure test . Perform 
pinpoint test . R&r defective fuel pump driver module . Clear codes and 
retest .
 - Replace broken fuel door housing .
 - Shop Supplies

Work Completed Parts Issued Quantity
Control Fuel Pump 1.00
Fuel Filler Door 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 93.04 Total: 275.54
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Work Order: 2106114 Meter: 52622 In Date: 05/28/2021 Closed: 06/01/2021
Problem: No Start

 - Tow From: 39700 Hooker Highway, Belle Glade To: Lv Shop- 2601 Vista 
Parkway

Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2109267 Meter: 55301 In Date: 08/26/2021 Closed: 09/02/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate And Balance All Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 51.12 Total: 324.87
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Work Order: 2200030 Meter: 60922 In Date: 01/03/2022 Closed: 02/14/2022
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Mount And Balance 4 New Tires, Reset Tpms.
 - Performed Front Wheel Aliginment. Test Drove Vehicle.
 - High Mount Rear Brake Light Inop, Check Power & Ground. Power & 
Ground Ok. Led Brake Lamp Assembly Defective, Removed And Replaced 
Then Check Working As Design.
 - Performed Fuel Injection Flush & Decarb Service, Removed Throttle Body 
& Clean.
 - Performed Tune-up, Removed Upper Intake Then Replaced All 6 Spark 
Plugs And Check. Working As Design.
 - Transport to and from dealer for recall 17s34 and 19s38  .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/65/16 Tire Hankook 4.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Gasket 1.00
Spark Plugs 6.00
Stop Lamp 1.00
Gasket 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 16.40 Comm: 0.00 Labor: 1,197.20 Parts: 1,055.39 Total: 2,252.59

Work Order: 2205215 Meter: 66026 In Date: 05/16/2022 Closed: 05/19/2022
Problem: PM Service.

 - Preventive Maint. Service
 - check,replaced cabin a/c filter and refresh intake air
 - balance and rotate all 4 tires . Nitro fill all.
 - check battery ,charging system ,after fully charge it fails load test ,replaced 
defective battery by removing left front seat assembly  .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Cabin Filter A/c 1.00
Battry    Motorcraft 1.00
Napa Air Filter 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 223.94 Total: 734.94
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Work Order: 2210617 Meter: 73267 In Date: 10/17/2022 Closed: 10/24/2022
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napa Air Filter 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 48.72 Total: 413.72

Work Order: 2301441 Meter: 79034 In Date: 02/13/2023 Closed: 02/21/2023
Problem: PM Service.

 - Performed P.m. Service & Inspection,
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 67.30 Total: 432.30

Work Order: 2306330 Meter: 85744 In Date: 06/28/2023 Closed: 07/05/2023
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Quart 5w20 6.00
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 85.39 Total: 450.39
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Work Order: 2310610 Meter: 91263 In Date: 10/20/2023 Closed: 11/01/2023
Problem: PM Service. TPMS

 - Preventive Maint. Service completed
 - replaced two tires,balane and rotate all 4 .nitro fill all.
 - check ,verify front pads,resurfaced both front brakes rotors,repaced 
pads,service calipers then road test to verify normal operation
 - completed front end alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Angle Stock 1.00
Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
235/65/16 Tire Gooyer 2.00
Brake Pads 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.50 Comm: 0.00 Labor: 912.50 Parts: 574.62 Total: 1,487.12

Work Order: 2400323 Meter: 94245 In Date: 01/10/2024 Closed: 01/10/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 137.65 Total Labor: 9,678.45 Total Comm: 96.00 Total Parts: 4,788.13
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