
Total Hours: 71.50 Labor: 4,861.00 Parts: 2,634.60 Comm: 1,672.32 Charged: 9167.92

Work Order: 1507349 Meter: 125 In Date: 07/23/2015 Closed: 07/23/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1510206 Meter: 1285 In Date: 10/07/2015 Closed: 10/07/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.34 Labor: 0.00 Parts: 0.00 Total: 8.34

Work Order: 1511433 Meter: 3004 In Date: 11/06/2015 Closed: 11/06/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.34 Labor: 0.00 Parts: 0.00 Total: 8.34

Work Order: 1512441 Meter: 3838 In Date: 12/09/2015 Closed: 12/16/2015
Problem: pm service

 - Pm
 - Wash

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
Washer Fluid Concentr 1.00
Brake Cleaner 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 37.20 Total: 217.20

Work Order: 1600285 Meter: 5044 In Date: 01/08/2016 Closed: 01/08/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 1600287 Meter: 5044 In Date: 01/08/2016 Closed: 01/08/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.34 Labor: 0.00 Parts: 0.00 Total: 8.34

Work Order: 1601371 Meter: 6124 In Date: 02/09/2016 Closed: 02/12/2016
Problem: tire light on

 - Adjust Tire pressure reset tire light
Work Completed

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 0.00 Total: 60.00

Work Order: 1601838 Meter: 6404 In Date: 02/22/2016 Closed: 02/22/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.34 Labor: 0.00 Parts: 0.00 Total: 8.34

Work Order: 1602827 Meter: 6910 In Date: 03/17/2016 Closed: 03/17/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.34 Labor: 0.00 Parts: 0.00 Total: 8.34

Work Order: 1604406 Meter: 7641 In Date: 04/27/2016 Closed: 04/29/2016
Problem: pm service

 - Pm
Work Completed Parts Issued Quantity

Oil Dexos 0 W 20 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
Wiper Blade Anco 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 40.98 Total: 160.98
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Work Order: 1604516 Meter: 7625 In Date: 04/28/2016 Closed: 04/28/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.34 Labor: 0.00 Parts: 0.00 Total: 8.34

Work Order: 1608360 Meter: 9746 In Date: 08/12/2016 Closed: 08/12/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.34 Labor: 0.00 Parts: 0.00 Total: 8.34

Work Order: 1609391 Meter: 10320 In Date: 09/09/2016 Closed: 09/19/2016
Problem: pm service

 - Pm
 - Rotate and balance tires

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
Wiper Blade Anco 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 35.99 Total: 215.99

Work Order: 1609976 Meter: 10422 In Date: 09/23/2016 Closed: 09/23/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.51 Labor: 0.00 Parts: 0.00 Total: 8.51

Work Order: 1701723 Meter: 12855 In Date: 02/16/2017 Closed: 02/16/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.51 Labor: 0.00 Parts: 0.00 Total: 8.51
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Work Order: 1702059 Meter: 13046 In Date: 02/28/2017 Closed: 03/15/2017
Problem: pm service

 - Pm
Work Completed Parts Issued Quantity

Syn0w20 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
Wiper Blade Anco 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 36.14 Total: 156.14

Work Order: 1704248 Meter: 13262 In Date: 04/27/2017 Closed: 04/27/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 1704390 Meter: 13442 In Date: 05/01/2017 Closed: 05/08/2017
Problem: tire low/ missing hubcap

 - Repair tire and relearn Tpm replace missing hub cap
Work Completed Parts Issued Quantity

Cap Sub Assy 1.00
Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 111.26 Total: 201.26

Work Order: 1706405 Meter: 16172 In Date: 06/28/2017 Closed: 06/30/2017
Problem: pm service

 - Pm
 - Wash

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
Wiper Blade Anco 1.00
Washer Fluid Concentr 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 38.58 Total: 218.58
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Work Order: 1707448 Meter: 16443 In Date: 07/31/2017 Closed: 07/31/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.51 Labor: 0.00 Parts: 0.00 Total: 8.51

Work Order: 1711937 Meter: 17561 In Date: 12/05/2017 Closed: 12/05/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 1800666 Meter: 19528 In Date: 01/19/2018 Closed: 01/30/2018
Problem: pm service

 - Pm
Work Completed Parts Issued Quantity

Syn0w20 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
Wiper Blade Anco 1.00
Wiper Blade - Accufit - Rear - Oe Style 1.00
Air Filter (gold) 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 55.98 Total: 175.98

Work Order: 1806828 Meter: 22060 In Date: 07/03/2018 Closed: 07/09/2018
Problem: pm service

 - pm service
Work Completed Parts Issued Quantity

Syn0w20 5.00
Napagold Oil Filter 1.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 38.25 Total: 158.25
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Work Order: 1808436 Meter: 23933 In Date: 08/16/2018 Closed: 08/20/2018
Problem: door locks sluggish

 - check power door locks and remote. replace battery
Work Completed Parts Issued Quantity

Lithium Coin Cell 1.00
Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 5.42 Total: 65.42

Work Order: 1811422 Meter: 25905 In Date: 11/05/2018 Closed: 11/19/2018
Problem: missing hubcap

 - replace rgt frear hub cap
Work Completed Parts Issued Quantity

Cap Sub Assy 1.00
Hours: 0.50 Comm: 0.00 Labor: 33.50 Parts: 118.76 Total: 152.26

Work Order: 1813106 Meter: 26768 In Date: 12/31/2018 Closed: 01/14/2019
Problem: pm service

 - pm service
 - carwash

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
Wiper Blade Anco 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 39.26 Total: 240.26

Work Order: 1902493 Meter: 28003 In Date: 03/06/2019 Closed: 03/06/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.34 Labor: 0.00 Parts: 0.00 Total: 8.34
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Work Order: 1906699 Meter: 29370 In Date: 06/26/2019 Closed: 07/11/2019
Problem: pm service

 - Pm Service
 - Repl. 4 tires; mount, balance, nitro fill all 4 tires; reprogram
 - Wash
 - Alignment

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Tire Mic 195/65/15 4.00
Tire Disposal Fee 4.00

Hours: 7.50 Comm: 0.00 Labor: 502.50 Parts: 541.85 Total: 1,044.35

Work Order: 1907151 Meter: 29359 In Date: 07/11/2019 Closed: 07/11/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.34 Labor: 0.00 Parts: 0.00 Total: 8.34

Work Order: 2000098 Meter: 32183 In Date: 01/03/2020 Closed: 01/29/2020
Problem: pm service

 - pm service
Work Completed Parts Issued Quantity

Syn0w20 5.00
Napagold Oil Filter 1.00
Air Filter (gold) 1.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Non-chlor Brake Clnr 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 54.54 Total: 200.54
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Work Order: 2008231 Meter: 35296 In Date: 08/18/2020 Closed: 08/24/2020
Problem: pm service

 - pm service
 - replace dirty cabin air filter

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Cabin Air Filter 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 47.42 Total: 229.92

Work Order: 2009620 Meter: 35296 In Date: 09/24/2020 Closed: 09/30/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 2009766 Meter: 35296 In Date: 08/25/2020 Closed: 09/29/2020
Problem: Damage to front bumper on driver side.

 - Damage to front bumper on driver side.
Work Completed

Hours: 0.00 Comm: 833.99 Labor: 0.00 Parts: 0.00 Total: 833.99

Work Order: 2101291 Meter: 38177 In Date: 02/03/2021 Closed: 02/12/2021
Problem: pm/ recall 20V-369 hybrid update to inverter

 - Preventive Maint. Service
 - to dealer for recall 20v-369 hybrid update to inverter

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
Wiper Blade Anco 1.00
Non-chlor Brake Clnr 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 44.60 Total: 300.10
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Work Order: 2101337 Meter: 38168 In Date: 02/02/2021 Closed: 02/04/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 2103076 Meter: 38472 In Date: 03/18/2021 Closed: 03/18/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 2107158 Meter: 42059 In Date: 06/29/2021 Closed: 06/29/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 2107464 Meter: 42123 In Date: 07/09/2021 Closed: 07/30/2021
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Syn0w20 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Bleade Anco 1.00
Wiper Blade Anco 1.00
Non-chlor Brake Clnr 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 36.97 Total: 182.97

Work Order: 2200286 Meter: 43544 In Date: 01/10/2022 Closed: 
Problem: pm service

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2201505 Meter: 43549 In Date: 02/09/2022 Closed: 02/15/2022
Problem: PM Service

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Check all brakes, R & I new front pads, Resurface both rotors, service 
caliper slide pins. Road test

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
16in Exactfit-rear 1.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Napagold Oil Filter 1.00
0w20 Osynth Oil 5.00
Brake Pad 1.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 105.03 Total: 579.53

Work Order: 2202456 Meter: 43945 In Date: 03/04/2022 Closed: 04/06/2022
Problem: check engine light

 - Diagnos Check Engine Light, Code P0171 Stored, Cleaned Throttle Body, 
Reset Learned Memory Values, Test Drove Asset

Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Work Order: 2204927 Meter: 44426 In Date: 05/06/2022 Closed: 06/16/2022
Problem: check engine light

 - Diagnos Check Engine Light, P0171 System Lean B1, Replaced Intake 
Manifold And Gaskets

Work Completed Parts Issued Quantity
Manifold Assy 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 287.75 Total: 433.75

Work Order: 2207914 Meter: 44643 In Date: 07/29/2022 Closed: 
Problem: `pm service

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2208067 Meter: 44660 In Date: 08/04/2022 Closed: 08/08/2022
Problem: P.M. service.

 - Preventive Maint. Service
 - balance and rotate all 4 tires .nitro fill all.
 - check,battery,charging system after fully charge it fail load test,replaced 
defective battery.
 - check,replaced cabin a/c filter and refresh intake air

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
16in Exactfit-rear 1.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Cabin Air Filter 1.00
Battery 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 286.18 Total: 614.68

Work Order: 2208426 Meter: 27926 In Date: 08/15/2022 Closed: 08/17/2022
Problem: need key fob battery

 - replace key fob battery
 - Shop Supplies

Work Completed Parts Issued Quantity
Lithium Coin Cell 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 7.85 Total: 80.85

Work Order: 2208611 Meter: 44723 In Date: 08/17/2022 Closed: 08/24/2022
Problem: Towed in for no start .

 - Diagnose no start . Key fob inop . Replace battery in key fob and retest .
 - Computer diagnose traction control light on . code C1231 . Perform 
pinpoint test . R&r defective steering angle sensor and retest .
 - Perform complete alignment to center steering wheel . Road test .

Work Completed Parts Issued Quantity
Lithium Coin Cell 1.00
Cable Sub Assy 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 575.87 Total: 940.87

Work Order: 2208747 Meter: 44720 In Date: 08/17/2022 Closed: 08/22/2022
Problem: NO START

 - Tow From: 1150 45th Street In Rear Of Bldg To: Lv Shop
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00
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Work Order: 2208855 Meter: 44720 In Date: 08/23/2022 Closed: 08/24/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: Ms. Garten

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: Ms. Garten
Work Completed

Hours: 0.00 Comm: 84.75 Labor: 0.00 Parts: 0.00 Total: 84.75

Work Order: 2300841 Meter: 47057 In Date: 01/26/2023 Closed: 01/30/2023
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Syn0w20 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Bleade Anco 1.00
Wiper Blade Anco 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 40.24 Total: 186.24

Work Order: 2302859 Meter: 48965 In Date: 03/21/2023 Closed: 03/21/2023
Problem: tire light

 - Check Tire Light Is On, All Tires Equally Low At 26psi, Reset Pressure To 
Factory Spec, Reset Tire Pressure Monitor

Work Completed

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 0.00 Total: 73.00

Work Order: 2306828 Meter: 49603 In Date: 07/11/2023 Closed: 07/24/2023
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Syn0w20 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade Anco 1.00
26in Exactfitblade 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 48.52 Total: 194.52
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Work Order: 2309647 Meter: 49848 In Date: 09/22/2023 Closed: 09/22/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 71.50 Total Labor: 4,861.00 Total Comm: 1,672.32 Total Parts: 2,634.60
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