
Total Hours: 100.20 Labor: 6,777.65 Parts: 6,300.43 Comm: 8,037.30 Charged: 21115.38

Work Order: 1411341 Meter: 433 In Date: 11/13/2014 Closed: 11/13/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1504302 Meter: 3626 In Date: 04/27/2015 Closed: 05/07/2015
Problem: Pm service

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 21.19 Total: 246.19

Work Order: 1511197 Meter: 9033 In Date: 11/02/2015 Closed: 11/12/2015
Problem: Pm service.

 - Pm service.
 - Replace defective left front seatbelt buckle .buckle housng coming apart.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
L / F Seat Belt Bucket 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Accufit Beam 1.00
Accufit Beam 1.00
Blade 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 191.98 Total: 446.98
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Work Order: 1605028 Meter: 12092 In Date: 05/13/2016 Closed: 05/20/2016
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance all tires
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 71.71 Total: 296.71

Work Order: 1703065 Meter: 17185 In Date: 03/27/2017 Closed: 04/06/2017
Problem: P.M. Service.

 - P.m. Service.
 - Replace leaking rear shocks
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Wpr/blde 1.00
Washer Fluid Concentr 1.00
Real Shock 2.00
Shop Supplies 1.00

Hours: 5.35 Comm: 0.00 Labor: 321.00 Parts: 231.74 Total: 552.74

Work Order: 1703466 Meter: 17185 In Date: 04/06/2017 Closed: 04/06/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 1708004 Meter: 20049 In Date: 08/15/2017 Closed: 09/28/2017
Problem: Inspect for holes in cab that could allow exhaust fumes.

 - P.m. service.
 - Replace broken ignition key with new  key fob and program.
 - Rotate and balance four tires.
 - Transport to and from dealer for repairs for Tsb 17-0044. Exhaust fumes.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Napa Cabin Air Filter 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Wpr/blde 1.00
Key W/ Remote 1.00
Shop Supplies 1.00

Hours: 6.55 Comm: 0.00 Labor: 393.00 Parts: 215.18 Total: 608.18

Work Order: 1710024 Meter: 20177 In Date: 10/12/2017 Closed: 10/17/2017
Problem: Dead battery.

 - Recharge battery and test battery and charging system.fail load 
test.replace defective battrery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 156.59 Total: 216.59
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Work Order: 1802920 Meter: 23346 In Date: 03/19/2018 Closed: 03/29/2018
Problem: P.M. service.

 - P.m. service.
 - Replace two front tires .balance and rotate all four.
 - Complete alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
Wpr/blde 1.00
P245/60/18  Tire Michelin 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.25 Comm: 0.00 Labor: 435.00 Parts: 648.20 Total: 1,083.20

Work Order: 1808211 Meter: 24801 In Date: 08/09/2018 Closed: 08/15/2018
Problem: Right front tire going flat.

 - Leak test wheel assembly . Replace leaking valve stem .retest and nitrogen 
fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Tire Pressure Monitoring System Sensor ( 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 5.35 Total: 65.35

Work Order: 1809396 Meter: 24963 In Date: 09/12/2018 Closed: 09/24/2018
Problem: P.M. service and detail.

 - P.m. service.
 - Rotate and high speed balance all four wheels . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 66.40 Total: 291.40
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Work Order: 1809742 Meter: 24927 In Date: 09/20/2018 Closed: 09/20/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1903581 Meter: 26430 In Date: 04/02/2019 Closed: 04/11/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires .nitrofill all.
 - Transport to and from dealer for recall 17n04 and 17n03 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 385.25 Parts: 62.43 Total: 447.68

Work Order: 1910151 Meter: 27286 In Date: 10/01/2019 Closed: 10/21/2019
Problem: P.M. service.

 - P.m. service.
 - Replace two tires . Rotate and balance all four tires . Nitrofill all.
 - Transport to and from dealer for recall 19s17 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
P245/60/18 Tire Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 677.17 Total: 1,169.92
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Work Order: 1911288 Meter: 27579 In Date: 10/30/2019 Closed: 11/02/2019
Problem: Windshield molding weather strip fell off.

 - Replace both windshield side weatherstrips and moldings .
 - Shop Supplies

Work Completed Parts Issued Quantity
Moulding 1.00
Moulding 1.00
Moulding 1.00
Moulding 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 546.48 Total: 619.48

Work Order: 2000680 Meter: 28503 In Date: 01/21/2020 Closed: 02/10/2020
Problem: Install visor strobe lights and rear traffic advisor.

 - Fabericate and install visor lights and rear traffic advisor and switch panel . 
Wire all in .test operation .
 - Shop Supplies

Work Completed Parts Issued Quantity
Switch Panel 1.00
L-bracket 2.00
9" Mini Led Bar Visor 2.00
8pod Commander Stick 1.00
Fuse Holder 1.00
Primary Wire 3.00
Mini Add  Circut 1.00
6-pod Commander Amber 1.00
Shop Supplies 1.00
Freight Charge 1.00
Freight Charge 1.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 1,719.84 Total: 2,303.84
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Work Order: 2004457 Meter: 29488 In Date: 05/04/2020 Closed: 05/12/2020
Problem: P.m. service and towed in for no start .

 - P.m. service.
 - Replace cabin air filter and clean frsh air intake .
 - Charge battery fully. Test battery and charging system . Battery failed load 
test and leaking . R&r defective battery and retest .
 - Test and replace rear liftgate strut supports .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
11in Exactfit-rear 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
Napa Cabin Air Filter 1.00
Battery 1.00
Lift Asy 1.00
Lift Asy 1.00
Shop Supplies 1.00

Hours: 6.05 Comm: 0.00 Labor: 441.65 Parts: 336.76 Total: 778.41

Work Order: 2004513 Meter: 29296 In Date: 05/04/2020 Closed: 05/05/2020
Problem: No Start/ Due for PM

 - Tow From: 301 N Olive next to Loading Dock  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2004806 Meter: 29492 In Date: 05/13/2020 Closed: 05/20/2020
Problem: Has trouble starting, Battery seems good.

 - Computer diagnose no start , codes U3003 and B1300 . Perform pinpoint 
test . R&r defective starter relay . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Relay 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 24.60 Total: 134.10
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Work Order: 2100808 Meter: 35215 In Date: 01/25/2021 Closed: 02/03/2021
Problem: P.M. service.

 - Preventive Maint. Service
 - Rotate and Balance all four wheels and tires. Nitrogen fill all tires to 35psi 
and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 76.00 Total: 349.75

Work Order: 2108600 Meter: 39975 In Date: 08/09/2021 Closed: 08/12/2021
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Rotate and speed balance , nitro fill
 - Check steering vibrates at idle, Perform Ssm # 47330 steering module 
reprogramming, clear all codes
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22in Exactfit-beam 2.00
11in Exactfit-rear 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 50.18 Total: 396.93

Work Order: 2108784 Meter: 39863 In Date: 08/12/2021 Closed: 08/12/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2203156 Meter: 45802 In Date: 03/23/2022 Closed: 03/31/2022
Problem: P.M. service and low tire pressure light and Light bars inop .

 - Perform Pm Service
 - Replace cabin filter and service fresh air ducts
 - Replace two tires due to damaged drivers side tire, balance and nitro 
service all.
 - Perform 4 wheel alignment . Road test .
 - Diagnose and repair emergency lighting wiring harness. Excessive 
resistance on ground circuits.
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
11in Exactfit-rear 1.00
20in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Cabin Filter 1.00
245/60/18 Tire Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.75 Comm: 0.00 Labor: 638.75 Parts: 491.07 Total: 1,129.82

Work Order: 2208589 Meter: 48380 In Date: 07/08/2022 Closed: 08/19/2022
Problem: Damage to left front fender, left front door, front bumper & right doors

 - Damage to left front fender, left front door, front bumper & right doors
Work Completed

Hours: 0.00 Comm: 7,745.36 Labor: 0.00 Parts: 0.00 Total: 7,745.36

Work Order: 2208604 Meter: 48539 In Date: 08/17/2022 Closed: 08/18/2022
Problem: Battery dead in ready line

 - Charge battery fully. Battery has bad cell . R&r defective battery and retest 
.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 152.24 Total: 225.24
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Work Order: 2209443 Meter: 49000 In Date: 09/12/2022 Closed: 09/19/2022
Problem: PM Service.

 - Performed Service & Inspection.
 - Performed Tire Rotation & Balance On All4 Wheels,reset Tpms.
 - Front & Rear Brakes Where Below Specs, Removed Front And Rear Brake 
Pads & Rotors. Resurface The Front Brake Rotors, Replaced Both Rear Brake 
Rotors, Bleed And Flush Entire Brakes. Test Drove And Burnish Brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
20in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Brake Fluid Fot 4 Lv 1.00
Non-chlor Brake Clnr 2.00
Brake Rotor 2.00
Brake Pad 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 11.75 Comm: 0.00 Labor: 857.75 Parts: 346.91 Total: 1,204.66

Work Order: 2300135 Meter: 51012 In Date: 01/05/2023 Closed: 01/30/2023
Problem: Screw in pass rear tire.

 - replace right rear tire, due to screw in sidewall. Balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
245/60/18 Tire Mic 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 208.47 Total: 244.97

Work Order: 2303666 Meter: 53402 In Date: 04/12/2023 Closed: 04/12/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 100.20 Total Labor: 6,777.65 Total Comm: 8,037.30 Total Parts: 6,300.43
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