
Total Hours: 317.20 Labor: 21,746.10 Parts: 29,189.58 Comm: 4,131.08 Charged: 55066.75

Work Order: 1610176 Meter: 325 In Date: 09/28/2016 Closed: 09/30/2016
Problem: install trailer plug & running boards

 - Install proper trailer plug and wire in
 - Install running board
 - Shop Supplies

Work Completed Parts Issued Quantity
trailer plug 1.00
Running Boards 1.00
Bracket Socket Mount 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 150.00 Parts: 529.90 Total: 679.90

Work Order: 1610510 Meter: 325 In Date: 10/12/2016 Closed: 10/12/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Work Order: 1610721 Meter: 325 In Date: 10/18/2016 Closed: 
Problem: rewire added lights to work with key on only

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 1612546 Meter: 3778 In Date: 12/07/2016 Closed: 12/07/2016
Problem: 15 - Wash ticket(s) issued

 - 15 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 143.10 Labor: 0.00 Parts: 0.00 Total: 143.10
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Work Order: 1700555 Meter: 9130 In Date: 01/18/2017 Closed: 01/31/2017
Problem: P.M. service.

 - P.m. Service.
 - Replace and balance four new tires.
 - Complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
P265/70r17 Gdy At/s 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.25 Comm: 0.00 Labor: 435.00 Parts: 756.61 Total: 1,191.61

Work Order: 1702733 Meter: 14763 In Date: 03/17/2017 Closed: 03/30/2017
Problem: Right front tire going flat.

 - Repair and balance right front tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1703633 Meter: 16050 In Date: 04/11/2017 Closed: 04/11/2017
Problem: 20 - Wash ticket(s) issued

 - 20 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 190.80 Labor: 0.00 Parts: 0.00 Total: 190.80
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Work Order: 1703850 Meter: 17597 In Date: 04/17/2017 Closed: 04/28/2017
Problem: P.M. service and brighter headlight bulbs.

 - P.m. service.
 - Replace and balance all four tires .nitro filled tires.
 - Replace both low beam headlight  bulds with bright bulb per request.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
P265/70r17 Gdy At/s 4.00
Halogen Bulb 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 888.49 Total: 1,233.49

Work Order: 1705748 Meter: 23594 In Date: 06/09/2017 Closed: 06/30/2017
Problem: Left front tire going flat.P.M. service.

 - Repair left front tire and balance .nitrogen fill tires.
 - P.m. Service.
 - Rotate and balance tires.
 - Transpoert vehicle to dealer for leaking right front strut.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Nut Wheel 1.00
Nut Wheel 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 405.00 Parts: 42.92 Total: 447.92

Work Order: 1706344 Meter: 23340 In Date: 06/27/2017 Closed: 06/27/2017
Problem: 20 - Wash ticket(s) issued

 - 20 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 190.80 Labor: 0.00 Parts: 0.00 Total: 190.80
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Work Order: 1707041 Meter: 26599 In Date: 07/19/2017 Closed: 07/31/2017
Problem: Right rear tire going flat.

 - Repair right rear tire and balance .nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1707700 Meter: 28097 In Date: 08/07/2017 Closed: 08/14/2017
Problem: Right front tire going flat.

 - Repair right front tire and balance.nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1708238 Meter: 29123 In Date: 08/21/2017 Closed: 08/24/2017
Problem: P.M. service.

 - P.m. service.
 - Mount four new tires.nitrogen fill and high speed balance all four.
 - Complete front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
P265/70r17 Gdy At/s 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.25 Comm: 0.00 Labor: 435.00 Parts: 861.28 Total: 1,296.28
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Work Order: 1710125 Meter: 35566 In Date: 10/16/2017 Closed: 10/19/2017
Problem: P.M. service and wipers noisey.

 - P.m. service.
 - Install two new tires on front.rotate and high speed balance all four 
wheels.nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
P265/70r17 Gdy At/s 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 436.01 Total: 721.01

Work Order: 1710394 Meter: 36226 In Date: 10/23/2017 Closed: 10/25/2017
Problem: Slow crank.

 - Charge battery fully.test battery and charging system.battery failed load 
test .r&r defective battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 173.54 Total: 233.54

Work Order: 1711447 Meter: 39653 In Date: 11/20/2017 Closed: 11/21/2017
Problem: Left rear tire going flat.

 - Inspect all tires .r&i left rear tire ,nail in and repair .nitro fill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1800148 Meter: 44503 In Date: 01/03/2018 Closed: 01/16/2018
Problem: P.M. service and light bar inop and bumper damage.

 - P.m. service.
 - Removed and replaced damaged front bumper and transfered parts from 
old  to new bumper.
 - Replace two tires on front and balance all for tires. Returned with 
damaged side wall .replace two more tires and balance .
 - Diagnoise faulty light bar control panel.remove and replace with new 
control panel.retest.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Elec Battery A23 1.00
Bumper Asy 1.00
Cover 1.00
P265/70r17 Gdy At/s 4.00
Panel Lower Front Bomber 1.00
Control Center 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00
Freight Charge 1.00

Hours: 11.25 Comm: 0.00 Labor: 675.00 Parts: 1,950.74 Total: 2,625.74

Work Order: 1801118 Meter: 45965 In Date: 01/30/2018 Closed: 01/31/2018
Problem: Left front tire damaged.

 - Replace right front tire ,due to side wall damage.balance tire and nitrofill 
all.
 - Shop Supplies

Work Completed Parts Issued Quantity
P265/70r17 Gdy At/s 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 206.50 Total: 236.50
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Work Order: 1802817 Meter: 50095 In Date: 03/15/2018 Closed: 03/19/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires .repair right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 39.37 Total: 324.37

Work Order: 1803150 Meter: 50728 In Date: 03/26/2018 Closed: 03/26/2018
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70

Work Order: 1804062 Meter: 53041 In Date: 04/19/2018 Closed: 04/25/2018
Problem: Right rear tire going flat.

 - Replace both rear tires and balance .nitrogen fill all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
P265/70r17 Gdy At/s 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 411.00 Total: 471.00

Work Order: 1804296 Meter: 53533 In Date: 04/25/2018 Closed: 04/27/2018
Problem: Right low beam headlight inop.

 - Remove right headlamp assembly to replace bulb. Retest.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blister Pack Capsules 1.00
Shop Supplies 1.00

Hours: 0.80 Comm: 0.00 Labor: 48.00 Parts: 13.88 Total: 61.88
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Work Order: 1805659 Meter: 57424 In Date: 06/04/2018 Closed: 06/07/2018
Problem: P.M. service.

 - P.m. service.
 - Inspect all tires .replace two worn tires on front . High speed balance all 
four tires . Nitrofill all.
 - Inspect brakes .resurface rear rotors and replace brake pads .service rear 
calipers and flush and bleed brake system .road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
265 / 70 / 17 Sl / Tire Gdy 2.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 8.75 Comm: 0.00 Labor: 525.00 Parts: 587.66 Total: 1,112.66

Work Order: 1805959 Meter: 57717 In Date: 06/11/2018 Closed: 06/12/2018
Problem: Driver front tire has screw.

 - Tire has nail in sidewall.replace and balance tire.
 - Diagnose inop back up alarm.replace and rewire alarm.
 - Shop Supplies

Work Completed Parts Issued Quantity
P265/70r17 Gdy At/s 1.00
Alarm 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 243.18 Total: 333.18

Work Order: 1808123 Meter: 59674 In Date: 07/05/2018 Closed: 08/07/2018
Problem: : Damage to left front fender, left head light, left fog light, head light bezel & front bumper

 - : Damage to left front fender, left head light, left fog light, head light bezel 
& front bumper

Work Completed

Hours: 0.00 Comm: 3,325.18 Labor: 0.00 Parts: 0.00 Total: 3,325.18
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Work Order: 1808805 Meter: 62296 In Date: 08/27/2018 Closed: 08/29/2018
Problem: Left front tire going flat and check engine light on .

 - Computer diagnose check engine light ,code P0305 ,p0316. Perform 
pinpoint test. Perform tune up . Replace all six spark plugs and number five 
coil . Clear codes and retest .
 - Perform air intake decarb and clean throttle body . Flush injectors .
 - Repair left front tire and balance . Nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Ign Coil 1.00
Spark Plugs 6.00
Gasket 1.00
Throttle Body Cleaner 1.00
Injector Cleaner 1.00
Intake Cleaner Kit 1.00
Shop Supplies 1.00

Hours: 7.30 Comm: 0.00 Labor: 438.00 Parts: 233.95 Total: 671.95

Work Order: 1810160 Meter: 65403 In Date: 10/01/2018 Closed: 10/04/2018
Problem: P.M. service.

 - P.m. service.
 - Replace all four tires . Balance and nitrofill all. Reset Tpms.
 - Pressure test and inspect cooling system . Flush and refill.
 - Perform wheel alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
265 70 R17 Tire 4.00
Anti Freeze Motorcraft 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 9.25 Comm: 0.00 Labor: 619.75 Parts: 951.95 Total: 1,571.70
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Work Order: 1812668 Meter: 71427 In Date: 12/13/2018 Closed: 12/20/2018
Problem: P.M. service.

 - P.m. service.
 - Repair right rear tire and replace two tires . Rotate and balance all four 
tires. Nitrogen fill tires .
 - Pressure test cooling system . R&r leaking water pump ,thermostat ,main 
drive belt and A/c belt . Flush cooling syatem and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Boxed Miniatures 1.00
265 70 R17 Tire 2.00
Anti Freeze Motorcraft 2.00
Water Pump 1.00
Tmermostat Housing 1.00
V Belt 1.00
Gasket 1.00
V Belt 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 11.05 Comm: 0.00 Labor: 740.35 Parts: 881.56 Total: 1,621.91

Work Order: 1902115 Meter: 77105 In Date: 02/26/2019 Closed: 03/06/2019
Problem: P.M. service and tires chopped.

 - P.m. service.
 - Inspect all tires . Replace two tires and rotate and balance all four tires . 
Nitrofill all .
 - Diagnose noise on right turns . R&r defective left front hub bearing . 
Retest drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Wd40 Spr 1.00
265 70 R17 Tire 2.00
Hub Asy 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.25 Comm: 0.00 Labor: 485.75 Parts: 956.14 Total: 1,441.89
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Work Order: 1904617 Meter: 82995 In Date: 04/29/2019 Closed: 05/07/2019
Problem: P.M. service ,right rear tire going flat and recall 18S27 .

 - P.m. service.
 - Inspect and service transmission .replace filter and flush and refill 
transmission fluid .
 - Inspect and service transfer case . Drain and refill .
 - Replace all  four tires . Replace left front and right rear Tpm sensors . 
Balance all four tires and nitrogen fill all . Reset Tpms .
 - Remove left front seat assembly . disassemble seat to replace wore seat 
pad . Hook up scan tool to clear all codes .
 - Complete front end alignment and road test .
 - Transport to and from dealer for recalls 18s27 and 17s33 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Screen Asy 1.00
oil auto 18.00
oil auto 2.00
Tpms Sens Kit 2.00
265 70 R17 Tire 4.00
Pad Seat 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 14.75 Comm: 0.00 Labor: 988.25 Parts: 1,384.01 Total: 2,372.26

Work Order: 1905407 Meter: 84377 In Date: 05/20/2019 Closed: 05/20/2019
Problem: Leftr rear tire going flat .

 - Repair left rear tire and balance . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Palm Beach County Fleet Management Asset Maintenance History
L01011         2016 FORD F150 Pickup, 1/2 Ton, Crew Cab, 4X4 

3/6/2023 
11:35:15 AM



Work Order: 1906129 Meter: 85636 In Date: 06/11/2019 Closed: 06/18/2019
Problem: Back up camera inop at times .

 - Computer diagnose back up camera inop . Perform pinpoint test . Remove 
tailgate handle to replace camera assembly . Pmi Lam module retest.
 - Repair left front tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Camera Back Up 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 296.19 Total: 497.19

Work Order: 1907533 Meter: 88825 In Date: 07/22/2019 Closed: 07/23/2019
Problem: P.M. service and had to jump start.

 - P.m. service.
 - Charge battery fully and test . Battery failed load test . R&r defective 
battery .
 - Repair right rear tire . Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Ford Triton Pvc Swc 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 385.25 Parts: 226.49 Total: 611.74

Work Order: 1907761 Meter: 89431 In Date: 07/26/2019 Closed: 07/31/2019
Problem: Passenger headlight out.

 - Replace right headlamp bulb.
Work Completed Parts Issued Quantity

Capsule 1.00
Hours: 0.50 Comm: 0.00 Labor: 33.50 Parts: 9.29 Total: 42.79

Work Order: 1908600 Meter: 90868 In Date: 08/16/2019 Closed: 08/19/2019
Problem: Right rear tire going flat.

 - Repair righrt rear tire and balance . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00
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Work Order: 1909017 Meter: 91987 In Date: 08/28/2019 Closed: 08/29/2019
Problem: Wipers noise and left brake light inop.

 - Test and replace both front wiper blades . Retest .
 - Test and replace left brake light bulbs .
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Boxed Miniatures 2.00
Shop Supplies 1.00

Hours: 0.70 Comm: 0.00 Labor: 46.90 Parts: 12.87 Total: 59.77

Work Order: 1909867 Meter: 94231 In Date: 09/25/2019 Closed: 09/30/2019
Problem: P.M. service and check engine light on .

 - P.m. service.
 - Replace all four tires and balance . Nitrofill all.
 - Computer diagnose check engine light  ,codes P0305 and P3016 . Perform 
pinpoint test . Perform tune up . Replace all six spark plugs .
 - Perform complete air intake decarb and cleaning . Flush injectors .
 - Peform evap test . R&r defective purge valve . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
265 70 R17 Tire 4.00
Spark Plugs 6.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Purge Valve 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 11.45 Comm: 0.00 Labor: 767.15 Parts: 1,066.00 Total: 1,833.15

Work Order: 1912084 Meter: 99533 In Date: 11/21/2019 Closed: 11/25/2019
Problem: PM Service

 - P.m. service.
 - Repair left rear tire . Rotate and high speed balance all four tires . Nitrofill 
all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 49.59 Total: 396.34
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Work Order: 1912577 Meter: 101173 In Date: 12/09/2019 Closed: 12/19/2019
Problem: Right front tire going flat .

 - Repair right front tire and balance . Nitrofill all.
 - Computer diagnose check engine light , code P2111 . Perform pinpoint 
test . R&r defective throttle body . Clear code and retest . Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Gasket 1.00
Throttle Body 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 75.69 Total: 258.19

Work Order: 1913174 Meter: 102403 In Date: 12/30/2019 Closed: 01/08/2020
Problem: PA. inop .

 - Diagnose Pa system inop . R&r pa controller due to coffee spilled in 
control retest .
 - Diagnose horn inop . Remove steering wheel to replace defective clock 
spring . Retest horn operation .
 - Shop Supplies

Work Completed Parts Issued Quantity
Cover And 1.00
Control Center 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 3.10 Comm: 0.00 Labor: 226.30 Parts: 875.28 Total: 1,101.58
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Work Order: 2001525 Meter: 105704 In Date: 02/12/2020 Closed: 02/18/2020
Problem: P.M. service and check headlights .

 - P.m. service.
 - Test and replace left headlight bulb and burnt connector . Retest .
 - Replace all four tires and balance . Nitrofill all.
 - Replace both front brake rotors and pads . Service calipers . Flush and 
bleed brake system . Road test .
 - Perform complete front end alignment and test drive .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Blister Pack Capsules 1.00
265 70 R17 Tire 4.00
Brake Pad 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Socket 1.00
Brake Rotor 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 12.05 Comm: 0.00 Labor: 879.65 Parts: 1,451.18 Total: 2,330.83

Work Order: 2002392 Meter: 107711 In Date: 03/09/2020 Closed: 03/11/2020
Problem: Wiper blades not clearing windshield and washer fluid low .

 - Test and replace both wiper blades and fill washer fluid . Retest .
Work Completed Parts Issued Quantity

Washer Fluid Concentr 1.00
22" Wiper Blade 2.00

Hours: 0.20 Comm: 0.00 Labor: 14.60 Parts: 10.17 Total: 24.77
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Work Order: 2004702 Meter: 111239 In Date: 05/11/2020 Closed: 05/14/2020
Problem: P.M. service.

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Replace both rear brake rotors and pads . Service caliper . Flush and bleed 
brake system . Road test .
 - Replace two worn tires . Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Wd40 Spr 1.00
Cabin Air Filter 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Rotor 2.00
265 70 R17 Tire 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.25 Comm: 0.00 Labor: 675.25 Parts: 926.15 Total: 1,601.40

Work Order: 2006117 Meter: 113590 In Date: 06/19/2020 Closed: 06/19/2020
Problem: 15 - Wash ticket(s) issued

 - 15 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 143.10 Labor: 0.00 Parts: 0.00 Total: 143.10
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Work Order: 2007571 Meter: 117126 In Date: 08/03/2020 Closed: 08/11/2020
Problem: P.M. service.

 - P.m. service.
 - Inspect and replace all four worn tires and balance . Nitrofill all. Replace 
three worn lug nuts .
 - Remove drivers seat for repair and reinstall after repair . Replace missing 
left front assist handle cap .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Nut Wheel 3.00
265 70 R17 Tire 4.00
Cover 1.00
Seat R And R 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 1,591.58 Total: 2,011.33

Work Order: 2010511 Meter: 122047 In Date: 10/20/2020 Closed: 10/21/2020
Problem: Right low beam headlight inop .

 - Test and replace right low beam headlight bulb .
 - Shop Supplies

Work Completed Parts Issued Quantity
Blister Pack Capsules 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 17.86 Total: 54.36
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Work Order: 2011341 Meter: 123802 In Date: 11/12/2020 Closed: 11/25/2020
Problem: Pm

 - Performed P.m. service & inspection.
 - Mount 2 tires then balance and rotate all 4 wheels. Reset tpms.
 - Performed 2 wheel alignment and test drove vehicle.
 - Performed coolant pressure test check. Found coolant tank lower hose 
leaking . R&r leaking hose . Flush cooling system and refill  . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Anti Freeze Motorcraft 1.00
Heater Hose 1.00
265 70 R17 Tire 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.75 Comm: 0.00 Labor: 711.75 Parts: 628.15 Total: 1,339.90

Work Order: 2012428 Meter: 125775 In Date: 12/15/2020 Closed: 12/17/2020
Problem: Need two spare keys

 - Have two keys made and program to truck .
 - Shop Supplies

Work Completed Parts Issued Quantity
ford side key 2.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 168.58 Total: 205.08
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Work Order: 2102971 Meter: 128982 In Date: 03/17/2021 Closed: 03/30/2021
Problem: Pm service (Emergency Vehicle)

 - Preventive Maint. Service
 - Replaced 2 tires. rotated and balanced all 4 tires. Nitrogen filled all tires. 
Diagnose Tpms fault light on. Found to have 2 bad sensors. R and R both 
sensors and relearned system.
 - Performed full front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Tpms Sens Kit 2.00
265/70/17 Tire Grappler 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 698.86 Total: 1,228.11

Work Order: 2104183 Meter: 130623 In Date: 04/14/2021 Closed: 04/20/2021
Problem: Driver side headlight out. Left sun visor broken off .

 - Test and replace left headlight and connector .retest .
 - Replace broken left sun visor .
 - Shop Supplies

Work Completed Parts Issued Quantity
Blister Pack Capsules 1.00
Headlamp Socket H11 1.00
Visor Assy 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 167.67 Total: 277.17
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Work Order: 2105895 Meter: 133697 In Date: 05/27/2021 Closed: 06/04/2021
Problem: P.M. service and Driver's side low beam head light is loose and does not remain lit.

 - Preventive Maint. Service
 - replaced cabin a/c filter and refresh intake air
 - replace and balance all 4 tires . Nitro fill all.
 - service front diff by r&i rack and pinion assembly
 - service and inspect  rear diff .
 - check,sop,replaced defective connector ,bulb,and verify normal operation 
of left head light low beam .
 - check battery,charging system,after fully harge it fail load test R&r 
defective battery .  Hook up Ids to reset Bsm
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
22" Wiper Blade 1.00
Lt265/70/17 Tire Bfg 4.00
Qt/75w90 2.00
1qt Syngear Oil 75-90 3.00
Blister Pack Capsules 1.00
Headlamp Socket H11 1.00
Battry    Motorcraft 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 10.75 Comm: 0.00 Labor: 784.75 Parts: 1,418.55 Total: 2,203.30

Work Order: 2106538 Meter: 135297 In Date: 06/15/2021 Closed: 06/17/2021
Problem: Check engine light remains lit

 - Perform Cel diagnosis, pulled codes P0305 & P0316. Replace 6 spark plugs 
and coils, service throttle body & upper intake.
 - Shop Supplies

Work Completed Parts Issued Quantity
Ignition Coil 6.00
Spark Plugs 6.00
Throttle Body Cleaner 1.00
Shop Supplies 1.00

Hours: 5.10 Comm: 0.00 Labor: 372.30 Parts: 791.98 Total: 1,164.28
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Work Order: 2107331 Meter: 136197 In Date: 07/07/2021 Closed: 07/08/2021
Problem: Headlight unlit

 - Remove right front inner fender cover to test and replace right low beam 
headlight bulb .
 - Shop Supplies

Work Completed Parts Issued Quantity
Blister Pack Capsules 1.00
Shop Supplies 1.00

Hours: 0.80 Comm: 0.00 Labor: 58.40 Parts: 12.81 Total: 71.21

Work Order: 2108893 Meter: 139754 In Date: 08/17/2021 Closed: 08/30/2021
Problem: PM Service . Noise from left front wheel and check engine light on .

 - Preventive Maint. Service
 - Check all tires, R & I two new tires on front, rotate and speed balance all , 
nitro fill
 - Engine light on, Perform   Ids computer Diagnostic ,codes #p0305 & 
p0316 , Perform power balance, check compression & coil test, R & I intake 
plenum, swap injector and coil to verify, R & I one New injector
 - Check  clunking noise on left side, R & I Broken  motor mounts  left and 
right
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Silicone Spray 10oz 1.00
Lt265/70/17 Tire Bfg 2.00
Nut Wheel 5.00
Engine Mount 1.00
Engine Mount 1.00
Kit Oring 10.00
Injector 1.00
Gasket 6.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 14.75 Comm: 0.00 Labor: 1,076.75 Parts: 720.75 Total: 1,797.50
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Work Order: 2110498 Meter: 141899 In Date: 09/28/2021 Closed: 09/29/2021
Problem: Headlight is out

 - replace left front headlamp , repair wiring.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blister Pack Capsules 1.00
Shop Supplies 1.00

Hours: 0.80 Comm: 0.00 Labor: 58.40 Parts: 12.81 Total: 71.21

Work Order: 2110859 Meter: 142900 In Date: 10/06/2021 Closed: 10/14/2021
Problem: Headlight out again.

 - Replace left front headlight assembly.
 - Test and replace both front wiper blades
 - Shop Supplies

Work Completed Parts Issued Quantity
Headlamp 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 1.20 Comm: 0.00 Labor: 87.60 Parts: 184.47 Total: 272.07

Work Order: 2112105 Meter: 145693 In Date: 11/10/2021 Closed: 11/16/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Pressure Test Cooling System To Find Cooloant Leak, R&r Failed Radiator 
Leaking And Replace Coolant.
 - Steering Wheel Was Not Centered; Complete Front End Alignment And 
Road Test.
 - Rotate And Balance Four Tires. Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Filter 1.00
22" Wiper Blade 2.00
Anti Freeze Motorcraft 2.00
Radiatiar 1.00
Shop Supplies 1.00

Hours: 11.75 Comm: 0.00 Labor: 857.75 Parts: 323.70 Total: 1,181.45
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Work Order: 2112647 Meter: 146512 In Date: 11/30/2021 Closed: 12/02/2021
Problem: Charging system needs to be serviced.

 - Charge battery fully . Test battery and charging system . Computer 
diagnose check engine light P0625 ,p065b . Perform pinpoint test . R&r 
defective alternator and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Alternator Assy 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 325.18 Total: 507.68

Work Order: 2112887 Meter: 147229 In Date: 11/30/2021 Closed: 12/06/2021
Problem: ALTERNATOR ISSUES

 - Tow From: Pbia (maintenance) To: Lv Shop
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2200136 Meter: 149672 In Date: 01/05/2022 Closed: 01/11/2022
Problem: FRONT END SQUEAKING AND MAKING NOISES SOUNDS LIKE PASSENGER SIDE

 - customer states front end noise vehicle was inspected during inspection 
Uca  was found to be moving excessively Uca and Lca was replaced. right 
side frame mount bent ,  straighten Lca mounting point was found bent in 
causing contact with Lca  .
 - mount and balance 2 tires nitro fill both
 - perform front end alignment after suspension repairs test drive vehicle 
after corrections
 - Shop Supplies

Work Completed Parts Issued Quantity
265/70/17tirebfg 2.00
Control Arm Assy 1.00
Control Arm Assy 1.00
Control Arm Assy 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.80 Comm: 0.00 Labor: 788.40 Parts: 921.73 Total: 1,710.13
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Work Order: 2200637 Meter: 150339 In Date: 01/20/2022 Closed: 01/24/2022
Problem: PM Service. front end making loud noise again

 - Preventive Maint. Service
 - rotate and balance all 4 tire nitro fill all
 - Road test for noise , remove and replace abs sensor right front tire. Road 
test . Noise gone
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Sensor 1.00
Shop Supplies 1.00

Hours: 5.55 Comm: 0.00 Labor: 405.15 Parts: 70.56 Total: 475.71

Work Order: 2201396 Meter: 151422 In Date: 02/07/2022 Closed: 02/08/2022
Problem: Front driver tire has big screw in it, bringing vehicle now.

 - Repair left front tire, balance and nitro service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2202765 Meter: 155221 In Date: 03/14/2022 Closed: 03/24/2022
Problem: PM Service. Driver Rear tire loses air.

 - Preventive Maint. Service
 - R&r Both Worn Front Inner Tie Rod Ends.
 - R&r Worn Driver Front Lower Control Arm.
 - Mount Two New Tires; Rotate And Balance Four. Relearn Tire Sensors.
 - Complete Front End Alignment And Road Test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
265/70/17tirebfg 2.00
Kit Tie 1.00
Kit Tie Rod Inner 2.00
Control Arm Assy 1.00
Arm Asy 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.75 Comm: 0.00 Labor: 784.75 Parts: 1,321.04 Total: 2,105.79

Work Order: 2204743 Meter: 159333 In Date: 05/02/2022 Closed: 05/03/2022
Problem: Front tires need to be inspected one has threads showings / possible need of alignment

 - Inspect, Mount And Balance Two Worn Tires In Front.
 - Inspect And Align Front End. Road Test To Verify Repair Complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
265/70/17tirebfg 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 399.66 Total: 655.16
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Work Order: 2205409 Meter: 161495 In Date: 05/23/2022 Closed: 06/01/2022
Problem: PM Service. Employee stated a jerking issue sometimes, said it felt like transmission related.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Diagnose driver complaint. Scanned for codes and had codes- P0715 and 
P0717. Found to have faulty Lead frame in transmission. R and R faulty lead 
frame. Performed transmission service. Cleared codes and tested drove
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
oil auto 18.00
Tram Oil Gasket 1.00
Screen Asy 1.00
Tramission Frame 1.00
Shop Supplies 1.00

Hours: 8.75 Comm: 0.00 Labor: 638.75 Parts: 565.20 Total: 1,203.95
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Work Order: 2207034 Meter: 165812 In Date: 07/05/2022 Closed: 07/12/2022
Problem: PM Service. FRONT TIRES NEED TO BE INPECTED TRUCK PULLS LEFT. ENGINE WAS RUNNING ROUGH MISFIRE.

 - Preventive Maint. Service
 - Front Brake Pads Squeaking Remove Brake Pads And Inspected Rotor, 
Rotors Damanged With Forgin Object, R&r Pads Calipers Brakes Hoses, And 
Resurface Rotors, Bleed System And Test Drive
 - Replace Both Front Tires Balance All With Nitro Fill
 - Test Drive And Perform Front End Alignment Retest
 - Computer Diag Noise ,transmisison Output Shaft Speed Sensor Not 
Reading Intermittently, Removed Valve Body And Inspected Lead Frame 
Connectors , And Oss Sensor, Sensor Damanged R&r Valve Body And Reset 
Tcm Calabration.
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Non-chlor Brake Clnr 1.00
22" Wiper Blade 2.00
265/70/17tirebfg 2.00
Brake Hose 1.00
Brake Hose 1.00
Bracketed Caliper 1.00
Bracketed Caliper 1.00
Non-chlor Brake Clnr 2.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
oil auto 14.00
Non-chlor Brake Clnr 2.00
Tram Control Assy 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 18.05 Comm: 0.00 Labor: 1,317.65 Parts: 1,303.77 Total: 2,621.42
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Work Order: 2209818 Meter: 173575 In Date: 09/21/2022 Closed: 09/26/2022
Problem: PM Service. Inspect tires employee reported low tread and a brake light or turn signal is out.

 - Preventive Maint. Service
 - mount 4 rotate and balance all a tire nitro fill all
 - Test and remove and replace right  brake light  bulb ..
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Boxed Miniatures 1.00
265/70r17 Bfg Trail Terrain 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 774.80 Total: 1,158.05

Work Order: 2210645 Meter: 176187 In Date: 10/18/2022 Closed: 12/14/2022
Problem: oil light comes on and battery issues.

 - Scan for codes all battery low voltage codes . Charge battery fully . Test 
battery and charging system . Battery failed load test . R&r defective battery . 
Hook Ids to reset Bms .
 - Diagnose low oil pressure light coming on . R&r defective oil pressure 
switch and pigtail . Retest with manual pressure gauge and at long idle in 
gear pressure drops major engine damage worn out .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Switch Asy 1.00
Wire Assy 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 203.05 Total: 422.05

Work Order: 2301565 Meter: 176190 In Date: 02/16/2023 Closed: 02/28/2023
Problem: Remove light bar ,center console , go light and PA system .

 - Remove center console and wire , light bar and wire , go light and wire ,pa 
system and wire . Fill in all holes in roof .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65

Total Hours: 317.20 Total Labor: 21,746.10 Total Comm: 4,131.08 Total Parts: 29,189.58
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