
Total Hours: 65.75 Labor: 4,640.75 Parts: 2,935.73 Comm: 0.00 Charged: 7576.48

Work Order: 1711782 Meter: 1 In Date: 12/01/2017 Closed: 12/01/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1805576 Meter: 48 In Date: 06/01/2018 Closed: 06/26/2018
Problem: Right spring tensioner broken.Drive belt broken.

 - C/c spring broken.replace hyd.drive belt and spring under warranty as per 
Feris lawnmower headquarters.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 150.00 Parts: 2.00 Total: 152.00
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Work Order: 1812790 Meter: 110 In Date: 12/17/2018 Closed: 01/22/2019
Problem: PM Seevice. Belt and spring broken.

 - Pm Service.
 - Service Hyd.system.inspect all.replace wheels.correct fluid level.
 - Replace 2 rear belts and pto tensioner,wheel,chute etc.
 - Wash equipment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Fuel Fil 1.00
Napagold Fuel Filter 1.00
15w40 Bulk South Reg 3.00
Napagold Oil Filter 1.00
Napa Trans Filter 1.00
Lug Nut 2.00
Carriage Bolt 2.00
Anti-scalp Wheel 2.00
Roller Shaft 1.00
Deck Wheel 3.00
deck chutes 1.00
Idler Pulley 1.00
Belt 1.00
Belt 1.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 670.00 Parts: 414.30 Total: 1,084.30

Work Order: 1901892 Meter: 121 In Date: 02/19/2019 Closed: 02/25/2019
Problem: Broken belt

 - Replace tensioner,bearings and deck belt.
 - Replace hyd. filter to install proper Oem suction filter and correct fluid 
level.
 - Clean debris and lube all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Bearing 2.00
Cutter Deck Belt 1.00
Oil Filter 1.00
Napa  20w50 Qt 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 318.25 Parts: 182.54 Total: 500.79
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Work Order: 1903915 Meter: 132 In Date: 04/10/2019 Closed: 05/13/2019
Problem: FRONT BROKEN BELT

 - C/c Deck belt broken.inspect pulley condition and adjust.check gear box 
oil.lubricate all spindles and lube points.replace belt and three blades.test 
run.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 3.00
Fhp Bladerunner Belt 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 104.76 Total: 238.76

Work Order: 2000968 Meter: 213 In Date: 01/29/2020 Closed: 02/18/2020
Problem: PM Service.

 - Pm Service.
 - Replace hyd. filter.service hyd system.
 - Wash equipment.
 - Replace rollers,wing nuts etc...test mow.
 - Test battery bad.replace battery.check charging system.
 - Replace rear hyd.belt.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Napagold Fuel Filter 1.00
Fuel Fil 1.00
15w40 Bulk South Reg 3.00
Napagold Oil Filter 1.00
Wd40 Spr 1.00
Oil Filter 1.00
Roller Shaft 1.00
Deck Wheel 3.00
U Nut 4.00
Wing Nut 4.00
Belt 1.00
Pump Belt 1.00
Shop Supplies 1.00

Hours: 10.50 Comm: 0.00 Labor: 766.50 Parts: 446.53 Total: 1,213.03
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Work Order: 2002271 Meter: 218 In Date: 03/04/2020 Closed: 03/30/2020
Problem: Cannot start.

 - Verify faulty Pto switch causing intermittent no start.replace switch.test 
multiple times.
 - Verify right hand control slow.change Hyd. filter and all fluids.replace hyd. 
drive belt and pulleys
 - Wash equipment.
 - Replace discharge chute.remove and grease front roller shaft.
 - Shop Supplies

Work Completed Parts Issued Quantity
Pto Switch 1.00
Pulley 1.00
Belt 1.00
Napa  20w50 Qt 6.00
Oil Filter 1.00
chute 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 297.43 Total: 771.93

Work Order: 2011642 Meter: 268 In Date: 11/20/2020 Closed: 11/24/2020
Problem: BLADES WLL NOT STARTCHECKED FOR DEBRIS CABLE WIRE NOTHING IS HOLDING OR SLOPING IT.

 - Customers complaint Pto wont engage. Verify clutch not engaging, 
remove and lubricate reinstall test run multiple times. Replace Pto belt.
 - Shop Supplies

Work Completed Parts Issued Quantity
Bladerunner Fhp Belt 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 30.40 Total: 322.40
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Work Order: 2101586 Meter: 278 In Date: 02/10/2021 Closed: 02/16/2021
Problem: PM Service

 - Preventive Maint. Service
 - Service hydraulic system, replace filter and correct fluid level.
 - Replace all anti scalp wheels and hardware, front 3 rollers and shaft.
 - Wash equipment for service and repairs.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Napagold Fuel Filter 1.00
Fuel Fil 1.00
Napagold Oil Filter 1.00
15w40 Bulk South Reg 3.00
Napa  20w50 Qt 2.00
Oil Filter 1.00
Lug Nut 4.00
Carriage Bolt 4.00
Anti-scalp Wheel 4.00
Deck Wheel 3.00
Roller Shaft 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 273.36 Total: 893.86

Work Order: 2110891 Meter: 304 In Date: 10/07/2021 Closed: 10/08/2021
Problem: Can you please order us a deck guard for the chute on this one? Our staff can pick up and replace it.

 - secure parts for dept
 - Shop Supplies

Work Completed Parts Issued Quantity
deck chutes 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 60.31 Total: 96.81
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Work Order: 2111177 Meter: 304 In Date: 10/18/2021 Closed: 10/29/2021
Problem: Chute broken.

 - Replace broken chute and return spring.replace spindle cover and dust 
cap.
 - Shop Supplies

Work Completed Parts Issued Quantity
Discharge Chute 1.00
Chute Spring 1.00
Wing Nut 2.00
Spindle Cap 1.00
Belt Cover Asm 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 149.76 Total: 222.76

Work Order: 2204364 Meter: 329 In Date: 04/25/2022 Closed: 05/10/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Service hydraulic system, replace filter, correct fluid level.
 - Verify parking brake is not holding, Replace 2 rear caliper assemblies.
 - Verify front rollers, shaft and anti scalp wheels worn. Replace front anti 
scalp wheels with hardware, fronts rollers and shaft.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Fuel Fil 1.00
Napagold Fuel Filter 1.00
15w40 Bulk South Reg 3.00
Napagold Oil Filter 1.00
Napa  20w50 Qt 2.00
Oil Filter 1.00
Brake Caliper 2.00
Roller Shaft 1.00
Lug Nut 2.00
Carriage Bolt 2.00
Anti-scalp Wheel 2.00
Deck Wheel 3.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 438.60 Total: 1,059.10
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Work Order: 2208360 Meter: 329 In Date: 08/11/2022 Closed: 08/19/2022
Problem: BRACKETS ON BOTTOM FALL OFF.

 - Customers complaint brackets on bottom. Verify both rear push arms 
broken. Replace 2 push arm assemblies with shafts, and 4 wing nut knobs for 
spindle covers. Lubricate all fittings and tighten deck blades. Test mow.
 - Shop Supplies

Work Completed Parts Issued Quantity
U-nut 3/8-16 4.00
Wing Nut 4.00
Pusharm Assy 2.00
Rod Weldment - Pusharm 2.00
White Lithium Grease 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 535.74 Total: 754.74

Work Order: 2301647 Meter: 381 In Date: 02/17/2023 Closed: 02/17/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 65.75 Total Labor: 4,640.75 Total Comm: 0.00 Total Parts: 2,935.73
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