
Total Hours: 129.10 Labor: 9,018.45 Parts: 9,015.61 Comm: 252.00 Charged: 18286.06

Work Order: 1706901 Meter: 351 In Date: 07/14/2017 Closed: 07/14/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
 - Travel time

Work Completed

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 0.00 Total: 240.00

Work Order: 1707880 Meter: 615 In Date: 08/11/2017 Closed: 08/22/2017
Problem: Fuse tap for radio

 - Parts only.
Work Completed Parts Issued Quantity

Micro Add A Circuit 1.00
Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 21.11 Total: 21.11

Work Order: 1712080 Meter: 9216 In Date: 12/08/2017 Closed: 12/18/2017
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all four wheels.nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Syn-atf Trans Fluid S 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 55.70 Total: 280.70
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Work Order: 1802799 Meter: 16686 In Date: 03/15/2018 Closed: 03/22/2018
Problem: PM Service, Repair backup camera wire/fuse holder for backup  camera.

 - P.m. service.
 - Replace all four tires and balance.
 - Complete front end alignment and road test.
 - Check and repair power wire for back up camera system.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Lt245/75r17 Mich Defend Ltx 4.00
Ford Triton Pvc Swc 1.00
Floor Mat-2pc Rub Bk 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.75 Comm: 0.00 Labor: 465.00 Parts: 1,113.40 Total: 1,578.40

Work Order: 1806673 Meter: 24783 In Date: 06/28/2018 Closed: 07/10/2018
Problem: P.M. service and Left side spot mirror missing.

 - P.m. service.
 - Replace missing left outside spot mirror .
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 2.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Pedal Pad 1.00
Air Filter 1.00
Door Mirror 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 250.93 Total: 505.93
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Work Order: 1809649 Meter: 29506 In Date: 09/19/2018 Closed: 09/20/2018
Problem: Had to jump start and wipers coming apart.

 - Charge battery fully .test battery and charging system . Battery failed load 
test . R&r defective battery.
 - Test and replace both front wiper blades .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 1.20 Comm: 0.00 Labor: 72.00 Parts: 178.55 Total: 250.55

Work Order: 1809935 Meter: 29999 In Date: 09/26/2018 Closed: 10/01/2018
Problem: P.M. service.

 - P.m. Service.
 - Resurface front brake rotors,replace front pads.service and lube 
calipers.bleed system.
 - Rotate and balance tires.
 - Trailer connector hanging down.fabricate and re-install bracket.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Brake Pad Motorcraft 1.00
lube 1.00
Shop Supplies 1.00

Hours: 8.25 Comm: 0.00 Labor: 552.75 Parts: 177.06 Total: 729.81

Work Order: 1812987 Meter: 34616 In Date: 12/20/2018 Closed: 12/26/2018
Problem: Vehicle stuck in mud

 - Tow From: 3527 39th ave S.
Work Completed

Hours: 0.00 Comm: 60.00 Labor: 0.00 Parts: 0.00 Total: 60.00
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Work Order: 1903704 Meter: 41548 In Date: 04/04/2019 Closed: 04/10/2019
Problem: P.M. service.

 - P.m. service.
 - Inspect and replace all four tires and balance . Nitrofill all .
 - Perform complete front end alignment . Road test .
 - Transport to and from dealer for recall 18s45 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Ford Triton Pvc Swc 1.00
Lt245/75r17 Mich Defend Ltx 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 9.25 Comm: 0.00 Labor: 619.75 Parts: 1,078.75 Total: 1,698.50

Work Order: 1907494 Meter: 49002 In Date: 07/19/2019 Closed: 07/25/2019
Problem: P.M. service.

 - P.m. service.
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Used Fire X Refurbished 1.00
Air Fltr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 85.76 Total: 337.01

Work Order: 1908292 Meter: 50173 In Date: 08/09/2019 Closed: 08/13/2019
Problem: Front tire sensor on low.

 - Repair left front tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00
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Work Order: 1912890 Meter: 56620 In Date: 12/17/2019 Closed: 12/27/2019
Problem: P.M. service and wipers will not shut offf at times .

 - P.m. service.
 - Replace dirty cabin air filter and clean fresh air intake .
 - Computer diagnose wipers stay intermittent by themselves. R&r defective 
wiper switch and retest .
 - Inspect and service rear differential .
 - Fabericate and install remote switch for power inverter .
 - Computer diagnose misfire . Perform tune up . Replace all sixteen spark 
plugs and wire set . Clear codes and retest .
 - Perform complete air intake decarb and cleaning . Flush injectors .
 - Test and replace defective right tag light bulb .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Non-chlor Brake Clnr 2.00
Air Freshener 1.00
Cabin Air Filter 1.00
Wiper Switch 1.00
75w140 Ford Axle Lube 4.00
Px Grey Rtv Silicone 1.00
Thor Push Button On/off 1.00
Spark Plug Wire 8.00
Spark Plug 16.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Boxed Miniatures 1.00
Shop Supplies 1.00

Hours: 16.45 Comm: 0.00 Labor: 1,200.85 Parts: 578.68 Total: 1,779.53
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Work Order: 2004783 Meter: 65460 In Date: 05/12/2020 Closed: 05/20/2020
Problem: P.M. Service.Dead battery.

 - P.m. service.
 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - Replace and balance all four tires . Nitrofill all  and reset Tpms.
 - Resurface both front and rear brake rotors and service calipers . Replace 
both front and rear brake pads . Flush brake system  . Road test .
 - Diagnose windshield washers inop . R&r defective washer tank and pump 
assembly . Refill and retest .
 - Perform complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Battery 65 1.00
Lt245/75r17 Mich Defend Ltx 4.00
B Fluid Dot 3-32oz 1.00
Non-chlor Brake Clnr 2.00
Brake Pad 1.00
Front  Brake Pad 1.00
Cap Brake Master 1.00
Washer Pump 1.00
Reservoir 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 18.50 Comm: 0.00 Labor: 1,350.50 Parts: 1,591.13 Total: 2,941.63

Work Order: 2004822 Meter: 65324 In Date: 05/12/2020 Closed: 05/13/2020
Problem: No Start

 - Tow From: 712 51st, west palm Beach Fl  To: Lv shop
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2006810 Meter: 67219 In Date: 07/13/2020 Closed: 07/16/2020
Problem: Towed in for fuel spilling when fueling and check engine light .

 - Computer diagnose check engine light , code P0456 . Perfrom evap test  
and smoke test . Replace fuel filler neck hoses and clamps . Retest and clear 
code . Replace worn steering wheel cover .
 - Shop Supplies

Work Completed Parts Issued Quantity
Fuel Hose 3.00
Hose Clamp 2.00
Fuel Hose 3.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 81.33 Total: 227.33

Work Order: 2007550 Meter: 67293 In Date: 07/13/2020 Closed: 07/31/2020
Problem: fuel spill issues

 - Tow From: 3700 Belvedere fuel island  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2008151 Meter: 67327 In Date: 08/14/2020 Closed: 08/26/2020
Problem: Brake light on.

 - Computer diagnose Abs light , code U3000 . Perform pinpoint test . R&r 
defective Hcu /abs module . Pmi module and bleed brake system . Road test 
.
 - Shop Supplies

Work Completed Parts Issued Quantity
Brk Fluid Dot 4-32oz 2.00
Abs Module Assy 1.00
Shop Supplies 1.00

Hours: 3.70 Comm: 0.00 Labor: 270.10 Parts: 1,102.15 Total: 1,372.25

Work Order: 2008201 Meter: 67293 In Date: 08/14/2020 Closed: 08/17/2020
Problem: BRAKE LIGHT ON

 - Tow From: Animal Care 7100 Belvedere Rd  To: Lv
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2103580 Meter: 73016 In Date: 03/29/2021 Closed: 04/07/2021
Problem: P.M. service.

 - Preventive Maint. Service
 - Rotate and speed balance all , nitro fill
 - Check and replace cabin filter and clean fresh air intake .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 64.75 Total: 375.00

Work Order: 2107919 Meter: 79820 In Date: 07/21/2021 Closed: 07/26/2021
Problem: PM Service.

 - Preventive Maint. Service
 - balance and rotate all 4 tires Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Steering Wheel Cover Large 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 68.01 Total: 341.76
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Work Order: 2113003 Meter: 85430 In Date: 12/08/2021 Closed: 12/13/2021
Problem: PM Service . back up camera inop ., Ignition will not start at times

 - Preventive Maint. Service
 - rotate and balance all 4 tires . Nitro fill all.
 - Customer states vehicle will not start at time Computer diagnose and 
found stuck open purge valve causing hard start condition
 - Back up camera inop  R&r defective camera system and rewire with new 
system. Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Valva Asy 1.00
Backup Cam Kit w/mirror 1.00
Shop Supplies 1.00

Hours: 9.25 Comm: 0.00 Labor: 675.25 Parts: 243.69 Total: 918.94

Work Order: 2201486 Meter: 88680 In Date: 02/09/2022 Closed: 02/10/2022
Problem: battery dead

 - Battery will not hold charge, replace and perform starting and charging 
system analysis, system good.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 144.95 Total: 217.95
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Work Order: 2203092 Meter: 90367 In Date: 03/22/2022 Closed: 03/28/2022
Problem: PM Service. No power out of inverter

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Removed & Replaced Cabin Air Filter, Clean A/c Vents & Check.
 - Power Inverter Inop, Check Power & Ground. Power & Ground Ok, Found 
Internal Failure With Inverter, Removed & Replaced Then Route New 
Remote Wire And Install New Remote For Inverter Then Check. Working As 
Design.
 - Performed Transmission Service, Drain Fluid & Replaced Filter With Gasket 
Then Fill With Fluid And Flush  ,  Test Drive
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Wd40 Spr 1.00
Cabin Air Filter 1.00
Tram Filter 1.00
oil auto 7.00
1500w Dc Inverter 1.00
Tram Oil Gasket 1.00
Shop Supplies 1.00

Hours: 10.25 Comm: 0.00 Labor: 748.25 Parts: 329.31 Total: 1,077.56

Work Order: 2203629 Meter: 90418 In Date: 04/01/2022 Closed: 04/04/2022
Problem: vehicle needs winched out

 - winch out at Hypoluxo and 441
 - Shop Supplies

Work Completed Parts Issued Quantity
Towing (winch Out) 1.00
Shop Supplies 1.00

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 62.60 Total: 62.60
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Work Order: 2207330 Meter: 96014 In Date: 07/13/2022 Closed: 07/20/2022
Problem: PM Service. ac not blowing in cab, Wipers

 - Preventive Maint. Service
 - check,r&r soak with liquid cabin a/c filter ,dry ,refresh intake air and verify 
normal operation
 - check,replaced defective tag light bulbs
 - replaced all 4 tires and balance . Nitro fill all.
 - check, replaced both front  brakes rotor, calipers, pads ,flush and bleed 
fluid then road test
 - completed front end alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Cabin Air Filter 1.00
Boxed Miniatures 2.00
Lt245/75r17 Mich Defend Ltx 4.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Caliper 1.00
Brake Caliper 1.00
Brake Pad Motorcraft 1.00
Seal 2.00
Brake Rotor 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 12.75 Comm: 0.00 Labor: 930.75 Parts: 1,782.13 Total: 2,712.88

Work Order: 2301526 Meter: 98326 In Date: 02/15/2023 Closed: 02/15/2023
Problem: remove extra decals for surplus.

 - remove extra decals
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65
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Work Order: 2301527 Meter: 98326 In Date: 02/15/2023 Closed: 02/15/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 129.10 Total Labor: 9,018.45 Total Comm: 252.00 Total Parts: 9,015.61
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