
Total Hours: 127.60 Labor: 8,737.70 Parts: 6,075.79 Comm: 226.00 Charged: 15039.49

Work Order: 1510707 Meter: 318 In Date: 10/22/2015 Closed: 10/22/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.50 Comm: 0.00 Labor: 150.00 Parts: 0.00 Total: 150.00

Work Order: 1511447 Meter: 318 In Date: 11/06/2015 Closed: 11/18/2015
Problem: tail lights

 - Replace tail light lens, strobes and sockets
 - Replace wiring loom to light bar
 - Shop Supplies

Work Completed Parts Issued Quantity
Bulb 2.00
Lamp 1.00
Rear Tail Lamp Assembly 1.00
Vtx609c Led Strobe Cl 2.00
Sockey Assy 2.00
Wire Assy 2.00
Fab Loom-split Poly 8.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 288.93 Total: 468.93

Work Order: 1512444 Meter: 618 In Date: 12/09/2015 Closed: 12/15/2015
Problem: Light bar inop.

 - Check light bar wiring.plug in and secure power connector.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1604262 Meter: 2913 In Date: 04/22/2016 Closed: 04/29/2016
Problem: P.M. Service

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Used Fire X Refurbished 1.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 44.03 Total: 269.03

Work Order: 1606012 Meter: 3427 In Date: 06/10/2016 Closed: 06/15/2016
Problem: needs spare key

 - Make and program 1 spare key
 - Shop Supplies

Work Completed Parts Issued Quantity
Ford Ignition Key Blank 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 28.61 Total: 88.61

Work Order: 1611643 Meter: 6851 In Date: 11/14/2016 Closed: 11/29/2016
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 28.87 Total: 253.87

Work Order: 1702978 Meter: 8750 In Date: 03/24/2017 Closed: 03/30/2017
Problem: right tail light out

 - Replace tail lamp bulb.
Work Completed Parts Issued Quantity

Bulb 1.00
Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.78 Total: 30.78
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Work Order: 1705082 Meter: 9281 In Date: 05/23/2017 Closed: 05/24/2017
Problem: Right front tire flat at roads parking lot.

 - Repair right front tire flat.mount and balance
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1705276 Meter: 9462 In Date: 05/30/2017 Closed: 05/31/2017
Problem: Right front tire going flat.

 - Repair right front flat tire .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1706253 Meter: 10182 In Date: 06/23/2017 Closed: 06/29/2017
Problem: P.M. Service.

 - P.m. Service.
 - Replace missing pintle pin.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Pintle Pin W/clip 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 45.80 Total: 285.80
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Work Order: 1708015 Meter: 11678 In Date: 08/15/2017 Closed: 08/22/2017
Problem: Had to jump start twice today.

 - Charge battery fully.perform load test ,failed.r&r defective battery. Test 
charging system.
 - Repair left front tire and balance .nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 156.59 Total: 276.59

Work Order: 1708867 Meter: 12832 In Date: 09/15/2017 Closed: 09/18/2017
Problem: Screw in right front tire.

 - Repair right front tire and balance
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1709202 Meter: 13041 In Date: 09/22/2017 Closed: 09/27/2017
Problem: PM Service

 - P.m. service.
 - Rotate and balance four tires.nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Stg Wheel Cov - Ford 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 55.04 Total: 280.04
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Work Order: 1804114 Meter: 18331 In Date: 04/20/2018 Closed: 04/25/2018
Problem: PM Service

 - P.m. service.
 - Check and pinpoint test trailer plug.replace defective trailer plug and 
fabericate wiring as needed.
 - Replace two front tires and rotate and balance all four .
 - Complete front end alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
trailer plug 1.00
Lt245 75r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.25 Comm: 0.00 Labor: 495.00 Parts: 599.72 Total: 1,094.72

Work Order: 1804924 Meter: 18870 In Date: 05/10/2018 Closed: 05/24/2018
Problem: A/C stopped working.

 - Transport to and from dealer for A/c evaporator replacement.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Work Order: 1807264 Meter: 20081 In Date: 07/17/2018 Closed: 07/18/2018
Problem: Left rear tire going flat.

 - Replace two rear tires and balance . Nitrofill .
 - Shop Supplies

Work Completed Parts Issued Quantity
Lt245 75r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 543.75 Total: 603.75
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Work Order: 1811338 Meter: 23119 In Date: 11/01/2018 Closed: 11/06/2018
Problem: P.M. service and check wiper switch.

 - P.m. service.
 - Replace missing pintle pin.
 - Check and replace defective wiper switch . Retest.
 - Balance and rotate all four tires. Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 8.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Pintle Pin W/clip 1.00
Switch Asy 1.00
Shop Supplies 1.00

Hours: 5.05 Comm: 0.00 Labor: 338.35 Parts: 107.90 Total: 446.25

Work Order: 1900377 Meter: 24354 In Date: 01/09/2019 Closed: 01/17/2019
Problem: Had to jump start.

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 179.69 Total: 246.69

Work Order: 1904588 Meter: 26765 In Date: 04/26/2019 Closed: 04/30/2019
Problem: PM Service

 - P.m. service.
 - Replace missing pintle pin .
 - Test and replace both side marker light bulbs . Retest  .
 - Rotate and balance all four tires . Nitrofill all tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Pintle Pin W/clip 1.00
Boxed Miniatures 2.00
Shop Supplies 1.00

Hours: 4.55 Comm: 0.00 Labor: 304.85 Parts: 34.05 Total: 338.90
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Work Order: 1912759 Meter: 33390 In Date: 12/12/2019 Closed: 12/18/2019
Problem: P.M. service.

 - P.m. service.
 - Replace broken pintle pin .
 - Resurface both front rotors and service calipers . Replace brake pads . 
Flush and bleed brake system . Road test .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Pintle Pin W/clip 1.00
B Fluid Dot 3-32oz 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 7.95 Comm: 0.00 Labor: 580.35 Parts: 191.91 Total: 772.26

Work Order: 2001941 Meter: 35249 In Date: 02/26/2020 Closed: 02/27/2020
Problem: Right brake light inop .

 - Test and replace right brake light bulb and burnt socket . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Socket Asy 1.00
Boxed Miniatures 1.00
Shop Supplies 1.00

Hours: 0.60 Comm: 0.00 Labor: 43.80 Parts: 20.83 Total: 64.63
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Work Order: 2006525 Meter: 38171 In Date: 07/01/2020 Closed: 07/07/2020
Problem: Right front tire going flat .P.M. service .

 - Replace two tires . Rotate and balance all four tires . Nitrofill all.
 - P.m. service.
 - Charge battery fully. Test battery and charging system .battery failed laod 
test . R&r defective battery .
 - Perform complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Tire 2.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Battery 65 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.25 Comm: 0.00 Labor: 602.25 Parts: 699.89 Total: 1,302.14

Work Order: 2007351 Meter: 38798 In Date: 07/28/2020 Closed: 07/29/2020
Problem: Right brake light inop .

 - Test and replace right brake light bulb . Retest .
Work Completed Parts Issued Quantity

Boxed Miniatures 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.77 Total: 37.27
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Work Order: 2010984 Meter: 41085 In Date: 10/30/2020 Closed: 11/24/2020
Problem: Dist.1 John, truck check engine light is on will turn in

 - Computer diagnose check engine light ,code P06b6 and P0301. Perform 
complete tune up . Replace all sixteen spark plugs and wire set and number 
one and number two coil packs  . Clear codes and retest . Road test
 - Perform complete air intake decarb and cleaning . Flush injectors
 - Test and replace damaged washer hose from pump to upper hose . Refill 
tank and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Coil 1.00
Espak Plug Wire 4.00
Espak Plug  Wire 4.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Throttle Body Cleaner 1.00
Dielect Silicone Comp 1.00
Hose 1.00
Spark Plug 16.00
Silicone Spray 10oz 1.00
Coil 1.00
Shop Supplies 1.00

Hours: 8.60 Comm: 0.00 Labor: 627.80 Parts: 609.22 Total: 1,237.02

Work Order: 2100268 Meter: 42123 In Date: 01/08/2021 Closed: 01/13/2021
Problem: Dist.3 John, truck is over-due for PM will turn in today

 - Preventive Maint. Service
 - Inspect and replace two front  tires new, rotate and speed balance all ,nitro 
fill
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Lt245 75r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 589.78 Total: 936.53
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Work Order: 2106340 Meter: 44631 In Date: 06/10/2021 Closed: 06/17/2021
Problem: Dist.1 John, truck A/C is out

 - Diagnose Ac not cooling. Found evaporator to be leaking. Removed dash 
to replace leaking evaporator. R and R dryer. Recharged Freon to factory 
spec.
 - Shop Supplies

Work Completed Parts Issued Quantity
Freon Lv Shop 1 2.00
Evaporator Core 1.00
accumulator 1.00
Kit O 1.00
Shop Supplies 1.00

Hours: 12.00 Comm: 0.00 Labor: 876.00 Parts: 440.31 Total: 1,316.31

Work Order: 2108908 Meter: 45183 In Date: 08/17/2021 Closed: 08/25/2021
Problem: PM Service. will turn in today

 - Preventive Maint. Service
 - Perform Automatic Transmission Flush Service And Road Test.
 - Drain And Fill Transfer Case Service.
 - Pin Point Test Windshield Washer Pump Circuit Not Working. R&r Faulty 
Washer Pump And Jets.
 - Rotate And Balance Four Tires. Nitro Fill All
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
oil auto 19.00
oil auto 2.00
Washer Pump 1.00
Washer Jet 2.00
Shop Supplies 1.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 235.27 Total: 764.52

Work Order: 2109737 Meter: 45437 In Date: 09/08/2021 Closed: 09/15/2021
Problem: A/C not blowing cold D3 John Whitaker. Thank you

 - Diagnose A/c not cooling. Found to be leaking Freon at low side service 
port. Replaced low side and high side service ports. Filled Freon to factory 
spec.
 - Shop Supplies

Work Completed Parts Issued Quantity
High Side Schrader Valve 1.00
Freon Lv Shop 1 2.00
A/c Valve 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 27.35 Total: 209.85
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Work Order: 2112254 Meter: 46378 In Date: 11/16/2021 Closed: 11/18/2021
Problem: Dist.1 John, truck has a dead battery

 - Test battery, Battery has dead cell. Replace battery, Perform starting and 
charging analysis. Test good.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 139.86 Total: 212.86

Work Order: 2202472 Meter: 48628 In Date: 03/04/2022 Closed: 03/14/2022
Problem: Dist.1 John, truck Lt. front tire has a nail and will turn in on Friday for PM

 - Preventive Maint. Service
 - Inspect for leaks no leaks found at this time . Rotate and speed balance, 
nitro fill
 - Check, all, R & I new rear brakes, Resurface both rotors, R & I refurbish 
calipers, service caliper slide pins, bleed & flush brake system, Road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Brake Caliper 1.00
Brake Caliper 1.00
Brake Pad Set 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 263.02 Total: 828.77

Work Order: 2202924 Meter: 48913 In Date: 03/17/2022 Closed: 03/22/2022
Problem: Dist.1 John, truck is running rough and at 50 percent power

 - Test drive , Scan for codes , No codes present . Perform power balance test 
, all even . . Perform Evap test . R&r defective stuck open purge valve . Retest 
. Road test . Reset Kam
 - Shop Supplies

Work Completed Parts Issued Quantity
Purge Valve 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 48.04 Total: 194.04
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Work Order: 2206425 Meter: 50832 In Date: 06/14/2022 Closed: 06/16/2022
Problem: Flat tire

 - Tow From: Seminole Pratt Whitney Rd just South of Orange To: Lv shop
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2209789 Meter: 52890 In Date: 09/21/2022 Closed: 09/26/2022
Problem: PM Service. Dist.1 John truck will be towed in for no start .

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Replaced all 6 worn out/ dry rotted cab mounts
 - Diagnose no start. Found to have bad starter. Replaced starter assembly. 
Found battery to be weak as well so replaced defective battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Used Fire X Refurbished 1.00
Body Mount Kit 4.00
Body Mount Kit 2.00
Starter 1.00
Shop Supplies 1.00

Hours: 12.35 Comm: 0.00 Labor: 901.55 Parts: 685.83 Total: 1,587.38

Work Order: 2209926 Meter: 52876 In Date: 09/20/2022 Closed: 09/23/2022
Problem: NO START

 - Tow From: Jog And Okeechobee Sb To: He Shop
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2300482 Meter: 55293 In Date: 01/17/2023 Closed: 01/17/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 127.60 Total Labor: 8,737.70 Total Comm: 226.00 Total Parts: 6,075.79
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