
Total Hours: 111.30 Labor: 7,282.20 Parts: 6,036.68 Comm: 192.00 Charged: 13510.88

Work Order: 1208238 Meter: 360 In Date: 08/30/2012 Closed: 09/04/2012
Problem: paint rust on braket

 - Parts only
Work Completed Parts Issued Quantity

T-1 Black Paint Gloss 1.00
Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 6.77 Total: 6.77

Work Order: 1208248 Meter: 360 In Date: 08/31/2012 Closed: 08/31/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1302589 Meter: 2032 In Date: 03/15/2013 Closed: 03/20/2013
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Install new fire extinguisher with bracket.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Floor Mat-2pc Rub Bk 1.00
Fire Extinguisher 1.00
Custom Bracket Fire Ex 1.00
Used Firex Refurbed F 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 196.12 Total: 406.12

Work Order: 1304855 Meter: 2556 In Date: 05/15/2013 Closed: 05/16/2013
Problem: Bulbs on arrow board inop.

 - Test and replace four failed amber bulbs on arrow board with new.note 
pins broken off from back of bulbs.
 - Shop Supplies

Work Completed Parts Issued Quantity
7414y Amber Light Arr 4.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 38.12 Total: 98.12
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Work Order: 1310723 Meter: 3820 In Date: 10/25/2013 Closed: 10/31/2013
Problem: Pm service.

 - P.m. Service.
 - Replace seal beam in arrow board.
 - install new fire extinguisher with bracket.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Custom Bracket Fire Ex 1.00
Floor Mat-2pc Rub Bk 1.00
Bulb 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Brake Cleaner 1.00
Washer Fl 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 130.88 Total: 370.88

Work Order: 1403811 Meter: 5368 In Date: 03/18/2014 Closed: 04/30/2014
Problem: Pm service

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 29.12 Total: 209.12

Work Order: 1403812 Meter: 5367 In Date: 03/18/2014 Closed: 
Problem: Pm service

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 1412677 Meter: 10109 In Date: 12/18/2014 Closed: 12/29/2014
Problem: P.M. service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Stg Wheel Cov - Ford 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 69.71 Total: 249.71

Work Order: 1500228 Meter: 10258 In Date: 01/07/2015 Closed: 01/15/2015
Problem: A/c blows warm only.

 - Transport vehicle to and from dealer for repairing Ac leak between suction 
hose and compressor.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Work Order: 1502914 Meter: 11018 In Date: 03/20/2015 Closed: 03/26/2015
Problem: Driver side mirror fell off

 - Replace boken driver side rear view mirror.
 - Shop Supplies

Work Completed Parts Issued Quantity
Mirror Asy 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 291.89 Total: 321.89
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Work Order: 1507491 Meter: 12661 In Date: 07/28/2015 Closed: 08/11/2015
Problem: P.M. service and check A/C.

 - P.m. Service.
 - Test battery and charging system.recharge and retest battery,failed load 
test.replace defective battery.
 - A/c performance test.compessor noisy and suction side pressure remains 
low.replace defective compressor,accumulator and expansion valve.flush 
system.vacuum and recharge to specs.
 - Rotate and balance all btitres.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Wiper Blade 2.00
Battery 65 1.00
R134a Lv Shop 2 2.00
E8 A/c Oil Univ W Dye 1.00
Compressor 1.00
Accumulator 1.00
Valve  Assy 1.00
Seal Kits 1.00
Seal 1.00
A/cv Belt 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 540.00 Parts: 905.06 Total: 1,445.06

Work Order: 1511616 Meter: 13150 In Date: 11/13/2015 Closed: 11/23/2015
Problem: Tail lamps stolen.Vandalised.

 - Fabricate and replace left and right tail lamp assemblies..replace left and 
right rear Led strobe lights and wiring.
 - Shop Supplies

Work Completed Parts Issued Quantity
screw 4.00
Ptex Ultra Grey 3oz 1.00
Bulb 4.00
Fab Loom-split Poly 6.00
Vtx609c Led Strobe Cl 2.00
Tail Ligth Ass 1.00
Lamp Assembly 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 573.07 Total: 753.07
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Work Order: 1602900 Meter: 14178 In Date: 03/18/2016 Closed: 03/23/2016
Problem: Pm service

 - Pm service.
 - Resurface both front brake rotors due to pulsation when braking.service 
pads and calipers.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Brake Cleaner 2.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 50.51 Total: 380.51

Work Order: 1609954 Meter: 16183 In Date: 09/23/2016 Closed: 09/29/2016
Problem: P.M. service and towed in for no start.

 - P.m. Service.
 - Rotate and balance all tires.
 - Replace trailer light fuse
 - Ddiagnose and replace defective fuel pump relay.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Bp Fmx-lp F Mx Fuse 1.00
Relay 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 270.00 Parts: 55.87 Total: 325.87

Work Order: 1610015 Meter: 16175 In Date: 09/23/2016 Closed: 09/23/2016
Problem: crank but wont start

 - Tow From: Roads Lot  To: vista
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1704335 Meter: 18066 In Date: 04/28/2017 Closed: 05/05/2017
Problem: P.M. service.

 - P.m. service.
 - Check strobe light switch ,no display.replace switch and install ground 
circuit for switch retest.
 - Rotate and high speed balance all four wheels. Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Rocker Led Blk Ambe 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 48.41 Total: 258.41

Work Order: 1710957 Meter: 20536 In Date: 11/03/2017 Closed: 11/09/2017
Problem: PM Service

 - P.m. service.
 - R&r right front door panel and replace damaged lock cylinder and key 
cylinder to vehicle.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Stg Wheel Cov - Ford 1.00
Floor Mat-2pc Rub Bk 1.00
Lock Cylinder 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 270.00 Parts: 165.94 Total: 435.94
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Work Order: 1804721 Meter: 22766 In Date: 05/04/2018 Closed: 05/09/2018
Problem: P.M. service.

 - P.m. service.
 - Diagnoise left rear turn signal inop. R&r  defective bulb and socket .retest.
 - Rotate and balance all four tires.nitrogen fill and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Mac Wite Lithium Gres 1.00
Light Socket 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 58.60 Total: 268.60

Work Order: 1807165 Meter: 23831 In Date: 07/13/2018 Closed: 07/18/2018
Problem: TPMS light on.

 - Repair right front tire and balance .nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1807652 Meter: 23991 In Date: 07/27/2018 Closed: 07/31/2018
Problem: Check wipers, driver side bad.

 - Test and replace defective wiper blades. Retest
Work Completed

Hours: 0.20 Comm: 0.00 Labor: 12.00 Parts: 0.00 Total: 12.00
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Work Order: 1900148 Meter: 25183 In Date: 01/04/2019 Closed: 01/10/2019
Problem: P.M. service.

 - P.m. service.
 - Charge battery fully . Test starting and charging systems. Battery failed 
load test . R&r defective battery .
 - Rotate and balance all four tires. Nitrogen fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Battery 65 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 268.00 Parts: 238.16 Total: 506.16

Work Order: 1902928 Meter: 25643 In Date: 03/15/2019 Closed: 03/19/2019
Problem: Wipers inop.

 - Diagnose wiper circuit.replace defective wiper relay.
 - Shop Supplies

Work Completed Parts Issued Quantity
Relay 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 21.56 Total: 88.56

Work Order: 1904040 Meter: 26059 In Date: 04/12/2019 Closed: 04/17/2019
Problem: Power shutting down for message board, Sign not staying in locked position.

 - Test arrow board operation .r&r melted inline fuse holder and retest 
operation .
 - Computer diagnose airbag light , Code b0091 . Test and replace left front 
door harness . Clear code and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Fuse Holder 1.00
Wire Asy 1.00
Shop Supplies 1.00

Hours: 2.80 Comm: 0.00 Labor: 187.60 Parts: 36.39 Total: 223.99
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Work Order: 1905358 Meter: 26188 In Date: 05/17/2019 Closed: 05/20/2019
Problem: Repair right rear tire.

 - Repair right rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Work Order: 1905763 Meter: 26345 In Date: 05/31/2019 Closed: 06/05/2019
Problem: Check fan operation .

 - Test and replace blower resistor and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Blower Resistor 1.00
Shop Supplies 1.00

Hours: 0.80 Comm: 0.00 Labor: 53.60 Parts: 33.75 Total: 87.35

Work Order: 1906824 Meter: 26429 In Date: 06/28/2019 Closed: 07/09/2019
Problem: PM Service, Transmission slipping.

 - P.m. service.
 - Test drive for transmission concern . Computer diagnose , no codes . 
Serrvice and inspect transmission . Flush and refill and road test . Could not 
dupicate slipping concern at this time .
 - Mount and balance all four tires . Nitrofill all.
 - Computer diagnose code P0480 . Perform pinpoint test . R&r defective 
cooling fan assembly . Clear code and retest .
 - Complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
oil auto 14.00
Hankook P235 75r17 Dp At 4.00
Fan Assy 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 11.00 Comm: 0.00 Labor: 737.00 Parts: 1,336.34 Total: 2,073.34
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Work Order: 1909232 Meter: 26894 In Date: 09/06/2019 Closed: 09/16/2019
Problem: Check speedometer .

 - Computer diagnose speedometer wrong . Perform pinpoint test . R&r 
defective cluster and Pmi module . Retest .
 - Computer diagnose check fuel filler light on , code P0457 . Perform evap 
test . R&r defective purge valve . Clear codes and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Instrument Cluster 1.00
Purge Valve 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 234.50 Parts: 560.37 Total: 794.87

Work Order: 2001373 Meter: 29019 In Date: 02/07/2020 Closed: 02/11/2020
Problem: PM Service

 - P.m. service.
 - Resurface both rear brake rotors and service calipers . Replace brake pads . 
Flush and bleed brake system . Road test .
 - Rotate and high speed balance all four wheels . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-12oz 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 126.15 Total: 600.65

Work Order: 2001592 Meter: 29074 In Date: 02/13/2020 Closed: 02/20/2020
Problem: Arrow board will not go to up postion .

 - Diagnose arrow board actuator inop . R&r defective linear actuator and 
retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Linear Actuator 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 673.53 Total: 783.03
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Work Order: 2010001 Meter: 33994 In Date: 10/02/2020 Closed: 10/08/2020
Problem: P.M. service and recall 19S07 .

 - P.m. service.
 - Diagnose clunk and bump on road test . Perform Tsb 12-07-13 . Lube 
drive shaft slip yoke . Retest .
 - Rotate and high speed balance all fou rtires . Nitrofill all.
 - Transport to and from dealer for recall 19s07 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Repair Kit 1.00
Shop Supplies 1.00

Hours: 5.80 Comm: 0.00 Labor: 423.40 Parts: 48.88 Total: 472.28

Work Order: 2104548 Meter: 35901 In Date: 04/23/2021 Closed: 04/27/2021
Problem: PM Service. will turn in on Friday

 - Preventive Maint. Service
 - Rotate and speed balance all. nitro fill
 - Check all brakes, R & I new front brake pads, Resurface front rotors, 
service caliper slide pins Road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 122.80 Total: 597.30

Work Order: 2105628 Meter: 36183 In Date: 05/20/2021 Closed: 05/24/2021
Problem: Bridge Chris, truck has a check engine light and when in drive will not move ,will be towed in

 - Diagnose Cel on. Scan for code P2111, Perform pin point test. Identify bad 
throttle body, Replace throttle body, Clean intake, test drive and clear code.
 - Shop Supplies

Work Completed Parts Issued Quantity
Throttle Body 1.00
Gasket 1.00
Throttle Body Cleaner 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 94.20 Total: 240.20
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Work Order: 2105717 Meter: 36149 In Date: 05/20/2021 Closed: 05/24/2021
Problem: engine light on wont move forward

 - Tow From: flavor pic rd east of jog To: 2601 vista
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2107630 Meter: 36825 In Date: 07/14/2021 Closed: 07/15/2021
Problem: Bridge need wiper blades

 - wipers not clearing windshield . Replace wiper blades and clean windshield 
. Retest .

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00

Hours: 0.20 Comm: 0.00 Labor: 14.60 Parts: 6.12 Total: 20.72

Work Order: 2112850 Meter: 37940 In Date: 12/03/2021 Closed: 12/07/2021
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4wheels, Reset Tpms.
 - Trailer Plug Corroded, Removed & Rewire New Trailer Plug And Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Filter 1.00
22" Wiper Blade 2.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 36.78 Total: 328.78
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Work Order: 2204629 Meter: 39610 In Date: 04/28/2022 Closed: 05/10/2022
Problem: P.M. service Bridge Chris, truck is losing power and there is a noise going from the Lt. side

 - Perform pm service
 - Rotate and speed balance, nitro fill
 - Road test and Perform Ids diagnostic for codes, Tsb Bulletin for burnt fuse 
27  Reference # 15-0137  Bjb fuse Relocation ,reconnect and solder/heat 
shrink wiring
 - Shop Supplies

Work Completed Parts Issued Quantity
Relay 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Fuse Relocate Kit 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 74.63 Total: 439.63

Work Order: 2207925 Meter: 39927 In Date: 07/29/2022 Closed: 07/29/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 111.30 Total Labor: 7,282.20 Total Comm: 192.00 Total Parts: 6,036.68
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