
Total Hours: 151.30 Labor: 9,881.95 Parts: 8,463.72 Comm: 822.48 Charged: 19168.15

Work Order: 1300398 Meter: 320 In Date: 01/11/2013 Closed: 01/11/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1302468 Meter: 1671 In Date: 03/12/2013 Closed: 03/15/2013
Problem: Left front going flat.

 - Repair and balance left front tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1305762 Meter: 4328 In Date: 06/10/2013 Closed: 06/24/2013
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Service and adjust rear brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fl 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 21.55 Total: 261.55

Work Order: 1307459 Meter: 5309 In Date: 07/25/2013 Closed: 07/30/2013
Problem: Right rear tire flat.Nail through tire.

 - Repair flat right rear tire.nitrogen fill and balance same.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1311969 Meter: 9180 In Date: 12/02/2013 Closed: 12/10/2013
Problem: P.M. service.

 - P.m. Service.
 - Service and adjust rear brakes.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 18.28 Total: 258.28

Work Order: 1405543 Meter: 13184 In Date: 06/05/2014 Closed: 06/19/2014
Problem: P.M. service and request detail.

 - Perform pm service.
 - Inspect and service rear drum brakes.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Exact Fit Blade 1.00
Pad Peda 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 40.52 Total: 325.52

Work Order: 1405757 Meter: 12987 In Date: 06/11/2014 Closed: 06/11/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92

Work Order: 1408524 Meter: 14615 In Date: 08/14/2014 Closed: 08/26/2014
Problem: Jump Start

 - Tow From: vista
Work Completed

Hours: 0.00 Comm: 67.39 Labor: 0.00 Parts: 0.00 Total: 67.39
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Work Order: 1500592 Meter: 17673 In Date: 01/15/2015 Closed: 01/22/2015
Problem: Pm service.Check battery.Detail.

 - Pm service.
 - Rotate and balance all four tires.
 - Inspect and service rear drum brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 19.93 Total: 304.93

Work Order: 1500750 Meter: 17502 In Date: 01/21/2015 Closed: 01/21/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1501996 Meter: 18317 In Date: 02/25/2015 Closed: 02/25/2015
Problem: service call

 - Tire Service vista - service call
Work Completed

Hours: 0.00 Comm: 66.34 Labor: 0.00 Parts: 0.00 Total: 66.34
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Work Order: 1502186 Meter: 18513 In Date: 03/02/2015 Closed: 03/18/2015
Problem: Right rear rim bend and tire damaged and missing hub cap

 - Replace two damage wheels,two tires,two tire pressure sensors and one 
wheel cover.balance both tires.
 - Replace missing brake pedal pad and floor mats.
 - Shop Supplies

Work Completed Parts Issued Quantity
P205/65r15 Assurance 2.00
Tire Pressure Monitoring System Sensor ( 2.00
Pedal Pad 1.00
Floor Mat-2pc Rub Bk 1.00
Hub Cap 1.00
Wheel Assembly 2.00
Pad Peda 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 2.25 Comm: 0.00 Labor: 135.00 Parts: 948.18 Total: 1,083.18

Work Order: 1507112 Meter: 21643 In Date: 07/16/2015 Closed: 08/04/2015
Problem: Pm service.TPMS light on.

 - P.m. Service.
 - Repair right front tire,rotate and balance all four.
 - Service and adjust rear brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Exact Fit Blade 1.00
Motorcraft 96r Battery 1.00
Wiper Blade 2.00
Pad Peda 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 236.29 Total: 536.29

Work Order: 1509629 Meter: 22751 In Date: 09/22/2015 Closed: 09/23/2015
Problem: Flat/RIght Front passenger side

 - Tire Service Inside Fleet Compound - Flat/right Front passenger side
Work Completed

Hours: 0.00 Comm: 66.34 Labor: 0.00 Parts: 0.00 Total: 66.34
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Work Order: 1510714 Meter: 23512 In Date: 10/22/2015 Closed: 10/27/2015
Problem: Right front tire flat.Check all tires.

 - Repair and balance right front tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1601005 Meter: 25271 In Date: 01/28/2016 Closed: 02/08/2016
Problem: P.M. Service

 - Pm service.
 - Replace two tires.rotate and balance all four.
 - Inspect and service rear brakes.
 - Complete front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
18"  wiper blades 1.00
Rear Wiper Blade 2.00
Air Filter 1.00
P205/65r15 Assurance 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.25 Comm: 0.00 Labor: 495.00 Parts: 296.91 Total: 791.91
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Work Order: 1608115 Meter: 29171 In Date: 08/05/2016 Closed: 08/23/2016
Problem: P.M. service and tire pressure light on.

 - P.m. Service.
 - Resurface front brake rotors,replace front pads.service and lube 
calipers.service and adjust rear brakes.flush and bleed system.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
18"  wiper blades 1.00
Wiper Blade 1.00
Rear Wiper Blade 1.00
Hub Cap 1.00
Brake Pads 1.00
Pad Peda 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 465.00 Parts: 204.43 Total: 669.43

Work Order: 1701758 Meter: 32793 In Date: 02/17/2017 Closed: 03/06/2017
Problem: P.M. service and tire pressure light on.

 - P.m. Service.
 - Service and adjust rear brakes.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Accufit Rear 2.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 40.67 Total: 325.67

Work Order: 1703685 Meter: 33739 In Date: 03/27/2017 Closed: 04/11/2017
Problem: Flat Tire

 - Tow From: 36th and Electronic Way
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 1706773 Meter: 35697 In Date: 07/11/2017 Closed: 07/24/2017
Problem: REPLACE LOST KEY

 - order 2 spare keys for dept
 - Shop Supplies

Work Completed Parts Issued Quantity
Key With Code 2.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 241.49 Total: 271.49

Work Order: 1707012 Meter: 35994 In Date: 07/18/2017 Closed: 07/31/2017
Problem: P.M. service and right rear tire flat ,spare on van.

 - P.m. service and replace missing hub cap left front.
 - Inspect and replace one cut tire and next lowest tread on front.rotate and 
high speed balance all four .nitro fill all.
 - Check left rear upper tail lamp circuit.ok.replace burnt bulb.
 - Drain and service transmission.no filter changed.
 - Inspect and service and adjust rear brakes.
 - Perform complete front end alignment.road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
P205/65r15 Assurance 2.00
Bulb 1.00
Syn-atf Trans Fluid S 7.00
Hub Cap 1.00
Accufit Rear 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.05 Comm: 0.00 Labor: 603.00 Parts: 386.52 Total: 989.52

Work Order: 1708862 Meter: 36957 In Date: 09/14/2017 Closed: 09/21/2017
Problem: Dead battery, Slot #39 in FDO lot.

 - Jump start vehicle at  Fd&o parking lot.recharge battery and test charging 
system.replace bad alternator.
 - Shop Supplies

Work Completed Parts Issued Quantity
Alternator 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 396.32 Total: 576.32
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Work Order: 1712164 Meter: 38562 In Date: 12/12/2017 Closed: 12/21/2017
Problem: P.M. service and had to jump start in A.M.

 - P.m. Service.
 - Recharge batteryand test.fail load test.replace bad battery.
 - Replace broken upper door latch on right rear door.
 - Replace worn out engine and transmission mount.
 - Rotate and balance tires.
 - Service and adjust rear brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
14in Exactfitblade 2.00
Wiper Bleade Anco 1.00
18"  wiper blades 1.00
Battery 1.00
Engine Moont 1.00
Engine   Mount 1.00
Trans Mount 1.00
Latch 1.00
Engine Moont 1.00
Lamp Asy 1.00
Shop Supplies 1.00

Hours: 9.25 Comm: 0.00 Labor: 555.00 Parts: 660.38 Total: 1,215.38
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Work Order: 1807042 Meter: 42756 In Date: 07/11/2018 Closed: 07/16/2018
Problem: P.M. service and tire pressure light on.

 - P.m. service.
 - Pressure test and inspect cooling system .flush and refill cooling system.
 - Right side tag light inop .test and replace bulb. Right rear marker light 
inop. Test and replace bulb.
 - Replace two tires .rotate and high speed all four tires. Nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Wd40 Spr 1.00
Brk Fluid Dot 4-12oz 1.00
14in Exactfitblade 2.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Washer Fluid Concentr 1.00
Anti Freeze Motorcraft 1.00
Boxed Miniatures 2.00
P205/65r15 Assurance 2.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.55 Comm: 0.00 Labor: 453.00 Parts: 359.91 Total: 812.91
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Work Order: 1900978 Meter: 47045 In Date: 01/25/2019 Closed: 02/14/2019
Problem: P.M. service and tire light on .

 - P.m. service.
 - Replace both defective inner tie rod ends due excessive play.
 - Test drive . Replace both front wheel bearings and right front axle shaft for 
noise . Retest drive.
 - Replace two tires . Balance both tires and nitrofill all.
 - Test and replace right rear wiper motor and left rear washer jet . Retest .
 - Inspect and service rear brakes .
 - Complete front end alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
nozzle asy 1.00
14in Exactfitblade 2.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Inner Tir Rod 2.00
Shaft 1.00
Hub Asy 2.00
Bearing 2.00
205/65/15 Tire Continental 2.00
Wiper Motor 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 16.65 Comm: 0.00 Labor: 1,115.55 Parts: 1,578.97 Total: 2,694.52

Work Order: 1904838 Meter: 48801 In Date: 05/02/2019 Closed: 05/02/2019
Problem: Flat tire

 - Tire Service Electronics way - Flat tire
Work Completed

Hours: 0.00 Comm: 70.25 Labor: 0.00 Parts: 0.00 Total: 70.25
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Work Order: 1904879 Meter: 48879 In Date: 05/03/2019 Closed: 05/13/2019
Problem: Repair spare tire, Replace blown interior light, Detail.

 - Replace spare tire with new and mount spare tire on right wheel . Replace 
missing hub cap for right rear wheel . Nitrofill all tires and balance two .
 - Test and replace dome light bulb .
 - Shop Supplies

Work Completed Parts Issued Quantity
205/65/15 Tire Continental 1.00
Boxed Miniatures 1.00
Hub Cap 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 243.65 Total: 310.65

Work Order: 1904988 Meter: 48801 In Date: 05/08/2019 Closed: 05/08/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1907496 Meter: 50531 In Date: 07/19/2019 Closed: 07/23/2019
Problem: Spare on left front due to flat tire .

 - Repair left front tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00
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Work Order: 1910084 Meter: 51903 In Date: 09/30/2019 Closed: 10/24/2019
Problem: P.M. service and detail .

 - P.m. service.
 - Test and replace two defective marker light bulbs .
 - Pressure test cooling system .replace cracked leaking coolant tank and 
radiator cap . Refill cooling system .
 - Replace four broken sliding door wedges .
 - Inspect and service rear  brakes .
 - Rotate and balance all four  tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
14in Exactfitblade 2.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Washer Fluid Concentr 1.00
Boxed Miniatures 2.00
Anti Freeze Motorcraft 1.00
Tank Assy Coolant 1.00
Radiator Cap 1.00
Door Wedge Assembly 2.00
Wedge Asy 2.00
Wedge Asm 2.00
Shop Supplies 1.00

Hours: 7.55 Comm: 0.00 Labor: 551.15 Parts: 478.26 Total: 1,029.41

Work Order: 1910952 Meter: 51819 In Date: 10/23/2019 Closed: 10/23/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2005645 Meter: 55388 In Date: 06/05/2020 Closed: 06/17/2020
Problem: P.M. service and leftrear tire flat .

 - P.m. Service.
 - Remove old weatherstrip and install new.
 - Replace missing rear washer nozzle and cover.
 - Pressure test and inspect cooling system.replace upper radiator hose.flush 
and refill system.
 - Bad vibration at a stop.diagnose and replace motor and transmission 
mounts.
 - Repair left rear tire,rotate and balance all four.
 - Inspect and service rear brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
14in Exactfitblade 1.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Weatherstrip 1.00
Nozzle Cover 1.00
nozzle asy 1.00
Anti Freeze Motorcraft 1.00
Lower Hose 1.00
Big G Degreaser 1 Gal 1.00
Engine Moont 1.00
Trans Mount 1.00
Engine   Mount 1.00
Shop Supplies 1.00

Hours: 12.25 Comm: 0.00 Labor: 894.25 Parts: 541.74 Total: 1,435.99

Work Order: 2009136 Meter: 56505 In Date: 09/11/2020 Closed: 09/22/2020
Problem: Wrench light comes on and losses power and detail .

 - Computer diagnose wrench light and loss of power  , code P2111 and 
P2135 .perform pinpoint test . R&r defective throttle body . Reset Kam . Clear 
codes and retest . Replace missing right rear hub cap .
 - Shop Supplies

Work Completed Parts Issued Quantity
Throttle Body 1.00
Hub Cap 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 435.16 Total: 617.66
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Work Order: 2009351 Meter: 56346 In Date: 09/17/2020 Closed: 09/17/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2011325 Meter: 57859 In Date: 11/11/2020 Closed: 11/12/2020
Problem: Flat on R/R

 - Tire Service: 100 N. Congress Problem: Flat on R/r
Work Completed

Hours: 0.00 Comm: 70.25 Labor: 0.00 Parts: 0.00 Total: 70.25

Work Order: 2012334 Meter: 58704 In Date: 12/11/2020 Closed: 12/23/2020
Problem: Flat tire under truck, Cuts out on 95, Overheats. P.M. service .

 - Install Ids diagnose code#p1285 & p1299 cylinder over temp, Pressure test 
cooling system  , locate leaks, R & I new  water pump , r & I new serp belt
 - check and repair rr tire, slow leak, one sensor not programming, r & I and 
replace one tire sensor, reset Tpm
 - Perform pm service
 - Inspect and adjust rear brakes
 - Shop Supplies

Work Completed Parts Issued Quantity
Thermostat 1.00
Anti Freeze Motorcraft 2.00
Water Punp 1.00
Hose Clamp 2.00
Washer Fluid Concentr 1.00
14in Exactfitblade 2.00
Wiper Bleade Anco 1.00
18"  wiper blades 1.00
Hub Cap 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Tpms12 Sensor Tire Pr 1.00
Shop Supplies 1.00

Hours: 9.25 Comm: 0.00 Labor: 675.25 Parts: 354.64 Total: 1,029.89
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Work Order: 2100373 Meter: 58945 In Date: 01/12/2021 Closed: 01/14/2021
Problem: Over heating .

 - Coolant leak, Lower radiator hose tee crack leaking. Replace both upper 
and lower radiator hose assemblies. Vacuum fill with coolant and pressure 
test. Scan to clear codes P1285, P1299.
 - Shop Supplies

Work Completed Parts Issued Quantity
Rad Hose 1.00
Rad Hose 1.00
Coolent 2.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 331.57 Total: 660.07

Work Order: 2102541 Meter: 58970 In Date: 03/05/2021 Closed: 03/18/2021
Problem: Jump start, coolant leak.

 - Pressure test and inspect cooling system . Replace leaking heater hoses, 
replace lower radiator clamp, Vacuum bleed cooling system and pressure 
test.
 - Charge and retest battery. Test charging and starting system . Ok.
 - Shop Supplies

Work Completed Parts Issued Quantity
Hose Clamp 2.00
Hose Clamp 4.00
Hose 1.00
Hose 1.00
Hose Hea 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 206.77 Total: 462.27
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Work Order: 2107650 Meter: 60090 In Date: 07/14/2021 Closed: 07/22/2021
Problem: PM Service. Dead battery (in FD&O lot)

 - Preventive Maint. Service
 - check ,verify oil present at spark plug#4,sop,replaced defective engine 
valve cover gaskets,clean road test and verify normal operation
 - check batt,replaced defective batteryery,charging system,after fully charge 
it fails load test replace defective battery
 - replaced one tire r/r ,balance and rotate all 4
 - okcheck,sop,replaced defective l/f interior door handle by r&i door panel
 - inspect and service rear brakes
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
14in Exactfitblade 2.00
Battery 1.00
205/65/15 Tire Continental 1.00
Valve Cover Gasket 1.00
Innerleft Hande\le 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 9.75 Comm: 0.00 Labor: 711.75 Parts: 412.62 Total: 1,124.37

Work Order: 2205541 Meter: 60095 In Date: 05/25/2022 Closed: 05/25/2022
Problem: Dead Battery

 - Service call to Fdo lot to jump start . Charge battery and retest .
Work Completed

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50

Work Order: 2206071 Meter: 60095 In Date: 06/08/2022 Closed: 06/08/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 151.30 Total Labor: 9,881.95 Total Comm: 822.48 Total Parts: 8,463.72
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