
Total Hours: 240.20 Labor: 15,791.80 Parts: 20,500.00 Comm: 2,488.16 Charged: 38779.96

Work Order: 1303429 Meter: 335 In Date: 04/09/2013 Closed: 04/09/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 0.00 Total: 240.00

Work Order: 1311629 Meter: 7693 In Date: 11/19/2013 Closed: 11/27/2013
Problem: P.M. Service.

 - P.m. Service.
 - Replace two tires,rotate and balance all six.
 - Replace missing pintle pin.
 - Replace cam/caster adjustment bvushings.perform complete 
alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
179636492 Lt245-75r17 2.00
Floor Mat-2pc Rub Bk 1.00
Pintle Pin W/chain 1.00
Caster-camber Bushing 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.75 Comm: 0.00 Labor: 645.00 Parts: 598.22 Total: 1,243.22
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Work Order: 1405099 Meter: 12827 In Date: 05/27/2014 Closed: 06/06/2014
Problem: P.M. Service.

 - P.m. Service.
 - Replace two tires,rotate and balance all six.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
179636492 Lt245-75r17 2.00
Tr416 Valve Stem 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 541.92 Total: 931.92

Work Order: 1412542 Meter: 16493 In Date: 12/16/2014 Closed: 12/31/2014
Problem: Pm service and install computer stand

 - Pm service.
 - Replace two tires.rotate and balance all six.
 - Install costomer supplied computer stand.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Stg Wheel Cov - Ford 1.00
Pintle Pin W/chain 1.00
179636492 Lt245-75r17 2.00
Tr416 Valve Stem 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.25 Comm: 0.00 Labor: 495.00 Parts: 596.37 Total: 1,091.37
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Work Order: 1502376 Meter: 19085 In Date: 03/05/2015 Closed: 04/30/2015
Problem: Install pipe rack

 - Install pipe racks on both sides of utility bed.
 - Shop Supplies

Work Completed Parts Issued Quantity
Open Top Box 96x12x19 2.00
3/4x1" Carriage Bolt 12.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 1,255.22 Total: 1,435.22

Work Order: 1505152 Meter: 19502 In Date: 05/21/2015 Closed: 05/27/2015
Problem: Has to jump start.

 - Test starting and charging system.battery failed loadtest after 
recharge.replace defective battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 148.34 Total: 208.34

Work Order: 1509315 Meter: 22330 In Date: 09/16/2015 Closed: 09/30/2015
Problem: Pm service.

 - Pm service.
 - Resurface both front brake rotors.replace front brake pads.service calipers 
and flush brake fluid.test drive.
 - Replace and balance all six tires.
 - Complete front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Brake Pads 1.00
B Fluid Dot 3-32oz 1.00
Tr416 Valve Stem 6.00
kit brake 1.00
Shop Supplies 1.00
Lt245/75r17 Tires 6.00

Hours: 14.50 Comm: 0.00 Labor: 870.00 Parts: 1,167.91 Total: 2,037.91
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Work Order: 1606797 Meter: 28938 In Date: 07/06/2016 Closed: 07/18/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all siix tires.
 - Utility body loose.cut and replace rusted bolt and nuts.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Mac Wite Lithium Gres 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 450.00 Parts: 42.98 Total: 492.98

Work Order: 1613110 Meter: 33951 In Date: 12/28/2016 Closed: 01/19/2017
Problem: P.M. Service.Lightbar inop.Replace vise.

 - P.m. Service.
 - Replace and balance six new tires.
 - Diagnose and repair lightbar wiring.replace back up alarm.
 - Resurface rear brake rotors,replace rear pads.service and lube 
calipers.flush and bleed system.
 - Fabricate mounting and replace broken vise.
 - Complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
179636492 Lt245-75r17 6.00
Alarm 1.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Ridgid Vise 6inch F-60 1.00
Used Fire X Refurbished 1.00
Hd Workshop Vise 1.00
Real Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 6.00

Hours: 18.00 Comm: 0.00 Labor: 1,080.00 Parts: 2,543.33 Total: 3,623.33
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Work Order: 1701885 Meter: 35224 In Date: 02/23/2017 Closed: 03/15/2017
Problem: Had to jump start in AM.

 - Recharge battery and test charging system.battery fail load test.replace 
defectiver battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 126.43 Total: 186.43

Work Order: 1706566 Meter: 38846 In Date: 07/03/2017 Closed: 07/17/2017
Problem: P.M. service.

 - P.m. service.
 - Flush and refill transmission fluid.
 - Diagnoise park/tail lights inop.fuse open .test circuit for short.repair 
shorted wiring in rear of utility box.replace fuse.replace box light bulb and 
dome light bulb.
 - Repair right rear outter tire,flat.rotate and balance all six tires.nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Stg Wheel Cov - Ford 1.00
Pedal Pad 1.00
Bulb 1.00
Bulb 1.00
Syn-atf Trans Fluid S 18.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 600.00 Parts: 124.33 Total: 724.33
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Work Order: 1802091 Meter: 46346 In Date: 02/26/2018 Closed: 02/28/2018
Problem: P.M. service and right front tire going flat.

 - P.m. service.
 - Replace two tires and repair two tires .rotate and high speed balance all six 
wheels.nitrofill all.
 - Inspect all brakes.resurface both front  rotors and replace pads and service 
calipers .bleed brake system .road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
179636492 Lt245-75r17 2.00
Front  Brake Pad 1.00
brake fluid 1.00
Non-chlor Brake Clnr 1.00
Napagold Air  Filter 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.00 Comm: 0.00 Labor: 720.00 Parts: 606.96 Total: 1,326.96
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Work Order: 1806874 Meter: 50558 In Date: 07/05/2018 Closed: 07/30/2018
Problem: P.M. service and A/C blows warm and smells.

 - P.m. service.
 - Check and replace all six body mounts on cab .
 - Pressure test cooling system . Flush and refill .
 - Replace four tires and balance all six tires . Nitro fill.
 - A/c performance test , leak check . Recover freon . Replace defective 
evaporator , accumulator and sels . Vacuum and complete recharge to 
factory spec. Retest.
 - Remove left front seat for repairs and reinstall after.
 - Complete front end alignment. Road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
Pedal Pad 1.00
22" Wiper Blade 2.00
Body Mount Kit 4.00
Body Mount Kit 2.00
Freon Lv Shop 2 2.00
Anti Freeze Motorcraft 2.00
179636492 Lt245-75r17 4.00
Tr416 Valve Stem 4.00
accumulator 1.00
Kit O 1.00
Evaporator Core 1.00
Seal 1.00
Seat R And R 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 30.10 Comm: 0.00 Labor: 1,806.00 Parts: 2,189.52 Total: 3,995.52

Work Order: 1809638 Meter: 52270 In Date: 09/19/2018 Closed: 09/20/2018
Problem: Towed in for no start.

 - Diagnose battery issue . Battery charge analysis failed . Replace defective 
battery . Retest starting and charging systems .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 171.77 Total: 231.77
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Work Order: 1809678 Meter: 52262 In Date: 09/18/2018 Closed: 09/19/2018
Problem: Located in the BMX track parking lot, vehicle died wont run.

 - Tow From: 7715 Forest Hill Blvd  To: vista
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1902436 Meter: 57781 In Date: 03/05/2019 Closed: 03/28/2019
Problem: P.M. service.

 - P.m. Service.
 - Diagnose misfire.replace spark plugs and wires.replace defective #7 
coil.clear codes.
 - Service and clean throttle body.flush injectors.
 - Replace left tail lamp.
 - Replace inop windshield washer nozzles.
 - Rotate and balance all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Ford Triton Pvc Swc 1.00
Coil 1.00
Espak Plug Wire 4.00
Espak Plug  Wire 4.00
Spark Plug 16.00
Injector Cleaner 1.00
Intake Cleaner Kit 1.00
Grommet Mount Kit 1.00
Washer Nozzle 2.00
Shop Supplies 1.00

Hours: 14.00 Comm: 0.00 Labor: 938.00 Parts: 545.70 Total: 1,483.70
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Work Order: 1909802 Meter: 64215 In Date: 09/24/2019 Closed: 10/10/2019
Problem: P.M. service.

 - P.m. service.
 - Replace four tires . Rotate and balance all six tires . Nitrofill all.
 - Resurface rear brake rotors . Replace front brake rotors and repack wheel 
bearings . Replace allfour calipers  and brake hoses and pads . Flush and 
bleed brake system . Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Lt245/75r17 Mich Defend Ltx 4.00
Brake Hose 1.00
Brake  Hose 1.00
Reman/ca 1.00
Reman/ca 1.00
Brake Pad Motorcraft 1.00
Rotor 2.00
Pedal Pad 1.00
Caliper Washer 4.00
lube 1.00
B Fluid Dot 3-32oz 1.00
Brake Hose 1.00
Brake Hose 1.00
Brake Caliper 1.00
Brake Caliper 1.00
Real Brake Pad 1.00
Non-chlor Brake Clnr 4.00
Seal 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 17.00 Comm: 0.00 Labor: 1,241.00 Parts: 2,666.45 Total: 3,907.45
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Work Order: 1913056 Meter: 66971 In Date: 12/20/2019 Closed: 01/03/2020
Problem: No start, No crank.

 - Diagnose no crank . Perform battery test . Perform start circuit test /. R&r 
defective starter assembly .
 - Repair left rear inner tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Starter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 225.03 Total: 444.03

Work Order: 1913124 Meter: 66791 In Date: 12/20/2019 Closed: 12/30/2019
Problem: no start

 - Tow From: 1900 Okeechobee Blvd, Wpb  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2002218 Meter: 69023 In Date: 03/03/2020 Closed: 03/23/2020
Problem: P.M. service and light will not shut off .

 - P.m. service.
 - Diagnose light bar will not shut off . Diisassemble light bar to R&r 
defective circuit board . Retest .
 - Replace two tires . Rotate and high speed balance all six tires . Nitrofill all.
 - Remove left front seat assembly to send for repairs and reinstall after .
 - Replace damaged left side running board .
 - Perform complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Circuit Board - Liberty Lightbar 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Seat R And R 1.00
D/s Running Board Asm 1.00
Circuit Board - Liberty Lightbar 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00
Freight Charge 1.00

Hours: 12.80 Comm: 0.00 Labor: 934.40 Parts: 2,381.72 Total: 3,316.12
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Work Order: 2004019 Meter: 69851 In Date: 04/21/2020 Closed: 04/22/2020
Problem: Lock Out

 - Tow From: 6252 Willoughby Rd, Greenacres
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2006981 Meter: 72005 In Date: 07/16/2020 Closed: 07/27/2020
Problem: Had to jump start a few times .

 - Charge battery fully . Test  battery and charging system . Battery failed 
load test . R&r defective battery .
 - Perform complete air intake decarb and cleaning . Flush injectors .
 - Computer diagnose engine misfire , code P0303,p0304, P305 , P0306 . 
Perform complete tune up . Replace all sixteen sparkplugs and wire set . 
Replace coil number 3 ,4 ,5 ,6 coils . Clear codes and retest
 - Test drive and inspect brake system . Road test a total of twenty mins . No 
problem found . Replace wiper blades .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Throttle Body Cleaner 1.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Coil 2.00
Coil 2.00
Espak Plug Wire 4.00
Espak Plug  Wire 4.00
Spark Plug 16.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 1,021.51 Total: 1,751.51
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Work Order: 2011733 Meter: 75684 In Date: 11/24/2020 Closed: 12/03/2020
Problem: P.M. service and repair or replace vise  and install power inverter .

 - Preventive Maint. Service. Found vise to be open too far and out of its 
track. Realign and lube track.
 - Diagnose all running lights inop. Found to have blown fuse for lights. 
Replace blown fuse. And replaced missing center rear marker light the 
caused fuse to blow. Replaced bad 3rd brake light bulb
 - Fabricate and install power invertor and remote power switch
 - Replaced 1 tire do to screw too close to side wall.rotated and balanced all 
6 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Boxed Miniatures 1.00
Led M C Lamp 1.00
Thor Push Button On/off 1.00
Power Inverter 1.00
Bulk Battery Cable 10.00
Lt245/75r17 Mich Defend Ltx 1.00
Man Reset Circuit Br 1.00
Fab Loom-split Poly 25.00
Bulk Battery Cable 15.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 14.00 Comm: 0.00 Labor: 1,022.00 Parts: 938.13 Total: 1,960.13
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Work Order: 2106530 Meter: 81089 In Date: 06/15/2021 Closed: 06/23/2021
Problem: PM Service. A/c blows warm and check battery .

 - Preventive Maint. Service
 - check,replaced all 6 defective body mounts and verify normal repair
 - check,replace 5 tires ,balance and rotate all 6
 - pin point test,performed a/c performance test,evacuate,recharge,add leak 
stopper due to leaking evaporator assembly, and verify normal operation
 - check,pin point test and replace defective tail lam assembly below tail gate
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Drain Plug 1.00
Body Mount Kit 2.00
Body Mount Kit 4.00
Lt245/75r17 Mich Defend Ltx 5.00
Red Angel Ac Stop Lk 1.00
6 Inch Id Bar Kit 1.00
Freon Lv Shop 2 2.00
Shop Supplies 1.00
Tire Disposal Fee 5.00

Hours: 16.30 Comm: 0.00 Labor: 1,189.90 Parts: 2,210.06 Total: 3,399.96

Work Order: 2107656 Meter: 81089 In Date: 06/23/2021 Closed: 07/14/2021
Problem: Damage to hood & front bumper

 - Damage to hood & front bumper
Work Completed

Hours: 0.00 Comm: 2,205.76 Labor: 0.00 Parts: 0.00 Total: 2,205.76
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Work Order: 2111154 Meter: 84904 In Date: 10/15/2021 Closed: 10/26/2021
Problem: PM Service. Have to jump start ,  A/C not cold

 - Preventive Maint. Service
 - A/c performance test . Recovered Freon And Vacuum .  Add Stop Leak And 
Complete Charge To Spec
 - Jump Started Battery, Load Tested Battery, Charged And Will Not Hold 
Charge R&r Battery
 - Inspect Brakes, Front Brake Pads At Minimum, R&r Front Pads, Resurface 
Rotors And Service Calipers . Road Test
 - Rotate And Balance All 6 Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Freon Lv Shop 2 2.00
Red Angel Ac Stop Lk 1.00
Battery 1.00
Non-chlor Brake Clnr 1.00
Front Brake Pad  Duty 1.00
Shop Supplies 1.00

Hours: 13.00 Comm: 0.00 Labor: 949.00 Parts: 277.77 Total: 1,226.77

Work Order: 2202182 Meter: 87064 In Date: 02/25/2022 Closed: 03/02/2022
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service  Checked all brakes and no problem found at 
this time.
 - Rotated and balanced all 6 tires. Nitrogen filled all tires.
 - Diagnose washer inop. Found to have bad washer pump. R and R faulty 
washer pump assembly.
 - Diagnose Ac not cooling. Found high and low side service ports to be 
leaking. Replaced both service ports. Charged Freon to factory spec.
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 1.00
Drain Plug 1.00
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Hose 1.00
Washer Fluid Concentr 1.00
Washer Pump 1.00
Freon Lv Shop 2 2.00
Used Fire X Refurbished 1.00
A/c Valve 1.00
Ac Valve Core High 1.00
Shop Supplies 1.00

Hours: 9.50 Comm: 0.00 Labor: 693.50 Parts: 117.71 Total: 811.21
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Work Order: 2202380 Meter: 87064 In Date: 03/02/2022 Closed: 03/02/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2205713 Meter: 89760 In Date: 05/27/2022 Closed: 05/31/2022
Problem: flat tire

 - Repair left rear outer tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2206055 Meter: 89760 In Date: 06/08/2022 Closed: 06/08/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 240.20 Total Labor: 15,791.80 Total Comm: 2,488.16 Total Parts: 20,500.00
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