
Total Hours: 70.60 Labor: 4,796.80 Parts: 2,985.63 Comm: 96.00 Charged: 7878.43

Work Order: 1600519 Meter: 331 In Date: 01/15/2016 Closed: 01/15/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
 - Minor weld repair or machining

Work Completed

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Work Order: 1606736 Meter: 4391 In Date: 07/01/2016 Closed: 07/12/2016
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wd40 16oz 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 26.62 Total: 206.62

Work Order: 1608157 Meter: 5193 In Date: 08/09/2016 Closed: 08/29/2016
Problem: Towed in no power wench light on.

 - Transport vehicle to dealetr for defective throttle body.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Work Order: 1608248 Meter: 5012 In Date: 08/08/2016 Closed: 08/10/2016
Problem: Slow starting

 - Tow From: Ocean Inlet Park (6990 N Ocean Blvd)  To: Lv Shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1700702 Meter: 9214 In Date: 01/24/2017 Closed: 02/06/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 42.58 Total: 222.58

Work Order: 1710648 Meter: 15473 In Date: 10/27/2017 Closed: 11/09/2017
Problem: PM Service, Rear camper hatch lock doesnt work.

 - P.m. service.
 - Check rear camper hatch lock.replace lock cylinder and key with new 
cylinder.
 - Balance and rotate all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
"bolt" Lock Cyl Replacement 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 91.55 Total: 331.55

Work Order: 1804611 Meter: 19992 In Date: 05/02/2018 Closed: 05/09/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 26.71 Total: 206.71
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Work Order: 1812595 Meter: 25365 In Date: 12/11/2018 Closed: 01/17/2019
Problem: PM Service, Drivers door outside lock inop, Camper locks hard to open w/key, Side step missing piece

 - P.m. service.
 - Diagnose camper topper locks . Replace one lock and key . Lube and clean 
two other lock cylinders and retest . Replace missing end cap on left running 
board .
 - Diagnose left front door lock cylinder binding lube . R&r binding ignition 
lock cylinder and key to truck . Retest .
 - Test starting and charging systems . After fully charging battery ,battery 
failed load test . R&r defective battery.
 - Mount and balance four new tires . Nitrogen fill all tires .
 - Perform complete front end alignment . Road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Step Cap 1.00
Lock Cylinder Ign 1.00
Battry    Motorcraft 1.00
245/70/17 Tire Mich 4.00
Lock Cylinder 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 11.50 Comm: 0.00 Labor: 770.50 Parts: 1,306.72 Total: 2,077.22

Work Order: 1908603 Meter: 30760 In Date: 08/16/2019 Closed: 08/28/2019
Problem: P.M. service and topper locks hard to lock . Recalls 17S33 and  18S27 .

 - P.m. service.
 - Resurface rear brake rotors and service calipers . Replace brake pads . 
Flush and bleed brake system . Road test .
 - Balance and rotate all four tires . Nitrofill all.
 - Check and lube all three camper topper locks . Working as designed .
 - Transport to and from dealer for recalls 17s33 and 18s27 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Ford Triton Pvc Swc 1.00
Used Fire X Refurbished 1.00
Brake Pad 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 603.00 Parts: 223.35 Total: 826.35
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Work Order: 2003668 Meter: 36298 In Date: 04/13/2020 Closed: 04/20/2020
Problem: P.M. service and rear camper top will not lock .

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Test and replace defective lock cylinder on camper topper rear door . 
Retest and rekey .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Cabin Air Filter 1.00
Lock Cylinder 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 82.16 Total: 410.66

Work Order: 2011024 Meter: 40830 In Date: 11/02/2020 Closed: 11/12/2020
Problem: P.M. service.

 - Preventive Maint. Service
 - Cabin Ac Filter
 - Rotate and balance all four wheels and tires. Nitrogen fill all tires and reset 
tpms.
 - Replace front bumper valence/ cover. Remove broken plastic clips and 
install new bumper cover/insert.
 - Trailer charging message illuminated on dash. replace shorted out trailer 
plug with new, rewire and verify functions.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Cabin Air Filter 1.00
Cover 1.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 4.80 Comm: 0.00 Labor: 350.40 Parts: 147.58 Total: 497.98
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Work Order: 2104757 Meter: 44634 In Date: 04/28/2021 Closed: 05/14/2021
Problem: Coming in for PM Service. Thank you! and check side door locks .

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Removed And Replaced Both Front Brake Calipers, Brake Caliper Hoses,  
Front And Rear Brake Pads Then Rotors, Bleed And Flush Entire Brake 
System, Then Test Drove Vehicle And Burnish Brakes.
 - Removed Both Driver And Passenger Side Camper Top Lock Cylinders, 
Clean Of Dirt And Debris Then Install New.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Brk Fluid Dot 4-32oz 1.00
Non-chlor Brake Clnr 1.00
Brake Rotor 2.00
Brake Pad 1.00
Brake Hose 1.00
Brake Hose 1.00
Reman/ca 1.00
Reman/ca 1.00
Brake Rotor 2.00
Brake Pad 1.00
Lock Cylinder 2.00
Shop Supplies 1.00

Hours: 12.00 Comm: 0.00 Labor: 876.00 Parts: 713.29 Total: 1,589.29

Work Order: 2109698 Meter: 47732 In Date: 09/07/2021 Closed: 09/09/2021
Problem: Staff will bring in for battery. Had to jump start this morning, Thank you!

 - Test battery, battery failed load test, replace battery, perform starting and 
charging system analysis, multiple battery voltage codes causing low 
alternator output, Clear codes, reset Bms. Retest good.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.80 Comm: 0.00 Labor: 131.40 Parts: 139.86 Total: 271.26
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Work Order: 2111676 Meter: 49007 In Date: 10/28/2021 Closed: 11/04/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Inspect Rear View Back Up Camera Blurry. R&r Faulty Rear View Mirror 
Camera Assembly And Rewire.
 - Rotate And Balance Four Tires. Nitro Fill All .
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Backup Cam Kit w/mirror 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 183.23 Total: 694.23

Work Order: 2203291 Meter: 52443 In Date: 03/28/2022 Closed: 03/28/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 70.60 Total Labor: 4,796.80 Total Comm: 96.00 Total Parts: 2,985.63
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