
Total Hours: 142.30 Labor: 9,678.80 Parts: 7,900.01 Comm: 7,615.58 Charged: 25194.39

Work Order: 1601073 Meter: 324 In Date: 02/01/2016 Closed: 02/01/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1605567 Meter: 6016 In Date: 05/31/2016 Closed: 06/13/2016
Problem: P.M. service and install 4 corner strobes.

 - P.m. Service.
 - Install four corner sytrobe lights.fabricate and install wiring and switch.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Vtx609a Led Strobe Am 2.00
Vtx609c Led Strobe Cl 2.00
Fuse Holder 1.00
Ds-364 Rocker Switch 1.00
Clr Rtv Silcn Sealant 1.00
Fab Loom-split Poly 12.00
Shop Supplies 1.00

Hours: 11.00 Comm: 0.00 Labor: 660.00 Parts: 508.06 Total: 1,168.06

Work Order: 1609042 Meter: 12047 In Date: 08/31/2016 Closed: 09/21/2016
Problem: P.M. service and check tires leaking air.

 - P.m. Service.
 - Repair two tires,rotate and balance all four.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 45.44 Total: 285.44
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Work Order: 1610740 Meter: 13486 In Date: 10/18/2016 Closed: 10/18/2016
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1611436 Meter: 15222 In Date: 11/04/2016 Closed: 11/21/2016
Problem: Had to jump start.

 - Recharge battery and test battery and charging system.battery fail load 
test.replace defective battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 166.67 Total: 226.67

Work Order: 1613157 Meter: 17713 In Date: 12/29/2016 Closed: 01/25/2017
Problem: P.M. Service.Recall.

 - P.m. Service.
 - Rotate and balance tires.
 - Transport vehicle to dealer for recall #16b32.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Stg Wheel Cov - Ford 1.00
Floor Mat-2pc Rub Bk 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 78.38 Total: 378.38

Work Order: 1701974 Meter: 20106 In Date: 02/27/2017 Closed: 03/07/2017
Problem: Right rear tire going flat.

 - Repair and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1704182 Meter: 23194 In Date: 04/26/2017 Closed: 05/02/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 47.65 Total: 227.65

Work Order: 1705207 Meter: 23194 In Date: 05/02/2017 Closed: 05/25/2017
Problem: Damage to right front fender, headlight, front bumper, valance & left rear fender

 - Damage to right front fender, headlight, front bumper, valance & left rear 
fender

Work Completed

Hours: 0.00 Comm: 1,583.28 Labor: 0.00 Parts: 0.00 Total: 1,583.28

Work Order: 1708506 Meter: 28374 In Date: 08/29/2017 Closed: 09/07/2017
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance four tires.nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 27.01 Total: 207.01
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Work Order: 1712788 Meter: 33756 In Date: 12/29/2017 Closed: 01/04/2018
Problem: P.M. service.

 - P.m. service.
 - Four new tires mounted.nitrogen fill and high speed balance all four.
 - Complete front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
P245/70 Tire Gdy 4.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 824.73 Total: 1,214.73

Work Order: 1803957 Meter: 38747 In Date: 04/17/2018 Closed: 04/19/2018
Problem: P.M. service.

 - P.m. service.
 - Rotated and balanced all four tires .nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 34.40 Total: 214.40

Work Order: 1807186 Meter: 43899 In Date: 07/16/2018 Closed: 07/19/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 38.87 Total: 218.87
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Work Order: 1809734 Meter: 47114 In Date: 09/20/2018 Closed: 09/20/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1810549 Meter: 48761 In Date: 10/15/2018 Closed: 10/18/2018
Problem: P.M. service and left rear tire going flat.

 - P.m. service.
 - Resurface rear brake rotors . Replace rear brake pads and service calipers . 
flush and bleed brake system .road test.
 - Repair left rear tire . Rotate and high speed balance all four wheels . 
Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Brake Pad 1.00
brake fluid 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 502.50 Parts: 116.82 Total: 619.32

Work Order: 1813072 Meter: 52070 In Date: 12/28/2018 Closed: 12/31/2018
Problem: Right front tire going flat.

 - Repair right front tire and balance . Nitrogen fill all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00
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Work Order: 1901055 Meter: 53706 In Date: 01/29/2019 Closed: 02/07/2019
Problem: P.M. service.

 - P.m. service.
 - Check battery and charging system after fully recharging . Battery failed 
load test. R&r defective battery .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 268.00 Parts: 220.01 Total: 488.01

Work Order: 1905823 Meter: 59257 In Date: 06/03/2019 Closed: 06/18/2019
Problem: P.M. Service.Front bumper rusting.Check inverter.

 - P.m. service.
 - Diagnose power inverter and test . R&r defective inverter . Test operation .
 - Pressure test and inspect cooling system . Leak test . Replace leaking water 
pump , thermostat , A/c belt and drive belt . Flush and refill cooling system . 
Test drive.
 - Rotate and balance all four tires . Nitrofill all.
 - Transport to and from dealer for recalls 17s33 and 18s27 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
400w Inverter Cobra 1.00
Gasket 1.00
Anti Freeze Motorcraft 1.00
V Belt 1.00
V Belt 1.00
Tmermostat Housing 1.00
Water Pump 1.00
Shop Supplies 1.00

Hours: 12.60 Comm: 0.00 Labor: 844.20 Parts: 490.82 Total: 1,335.02
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Work Order: 1906947 Meter: 59257 In Date: 06/17/2019 Closed: 07/03/2019
Problem: repaint front bumper

 - repaint front bumper
Work Completed

Hours: 0.00 Comm: 297.24 Labor: 0.00 Parts: 0.00 Total: 297.24

Work Order: 1908739 Meter: 62602 In Date: 08/21/2019 Closed: 08/26/2019
Problem: Right rear tire flat spare on vehicle .

 - Replace both rear tires due to large hole . Balance both . Nitrofill all tires . 
Remount spare .
 - Shop Supplies

Work Completed Parts Issued Quantity
183114470  P245-70r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 427.96 Total: 494.96

Work Order: 1910357 Meter: 65137 In Date: 10/07/2019 Closed: 10/21/2019
Problem: P.M. service and missing jack .

 - P.m. service.
 - Replace two tires . Rotate and high speed balance all four tires . Nitrofill all.
 - Install jack . Mount fire extiguisher bracket .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 503.44 Total: 831.94

Work Order: 1911404 Meter: 65882 In Date: 11/01/2019 Closed: 11/04/2019
Problem: towing for accident

 - Towed for accident - dispatched by Sheriff's office
 - Shop Supplies

Work Completed Parts Issued Quantity
Commercial Towing 1.00
Shop Supplies 1.00

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 378.50 Total: 378.50
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Work Order: 2000477 Meter: 65882 In Date: 11/05/2019 Closed: 01/15/2020
Problem: : Damage to left mirror, left door glass, left front fender, left front wheel, hood, grille, bumper & poss strg

 - : Damage to left mirror, left door glass, left front fender, left front wheel, 
hood, grille, bumper & poss strg

Work Completed

Hours: 0.00 Comm: 5,581.82 Labor: 0.00 Parts: 0.00 Total: 5,581.82

Work Order: 2002307 Meter: 66374 In Date: 03/05/2020 Closed: 03/26/2020
Problem: ABS light and traction control light on .

 - Computer diagnose Abs light ,code C003a. Perform pinpoint test . Replace 
broken left rear Abs wheel speed sensor .
 - Replace bent rear axle housing and broken left rear axle . Replace pinon 
seal and bearing and crush sleeve . Fill fluid and road test .
 - Replace bent left front lower control arm and steering knuckle and 
adjusting bolts .
 - Perform complete alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Abs Sensor 1.00
Spacer 1.00
Seal 1.00
Cup 1.00
Bearing 1.00
Cone And 1.00
Cup 1.00
Nut Lock 1.00
Flange 1.00
Px Grey Rtv Silicone 1.00
Non-chlor Brake Clnr 2.00
75w140 Ford Axle Lube 3.00
Pinion 1.00
Washer 1.00
Shaft Asy 1.00
Housing Asy 1.00
Knuckle 1.00
Cam 1.00
Arm Asy 1.00
Shop Supplies 1.00

Hours: 16.20 Comm: 0.00 Labor: 1,182.60 Parts: 1,719.60 Total: 2,902.20
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Work Order: 2003295 Meter: 66782 In Date: 03/31/2020 Closed: 04/06/2020
Problem: P.M. service.

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Replace both front brake rotors  and pads . Service calipers . Flush and 
bleed brake system . Road test .
 - Diagnose engine misfire . Perform tune up . Replace all six spark plugs and 
intake gasket . Clear codes and retest .
 - Perform complete airintake decarb and cleaning . Flush injectors .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Ford Triton Pvc Swc 1.00
Cabin Air Filter 1.00
Brake Pad 1.00
Brake Rotor 2.00
Gasket 1.00
Spark Plugs 6.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Shop Supplies 1.00

Hours: 12.00 Comm: 0.00 Labor: 876.00 Parts: 400.92 Total: 1,276.92

Work Order: 2007517 Meter: 72270 In Date: 07/30/2020 Closed: 08/06/2020
Problem: P.M. service , trailer warning on dash and wires hanging down under dash .

 - P.m. service.
 - Resecure wires under dash .test and replace defective trailer plug 
connector and rewire as needed . Test and replace defective power inverter 
on center floor board . Retest .
 - Replace damaged left rear tail light lens and mount strobe bulb in lens .
 - Repair right front tire .rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
trailer plug 1.00
400w Inverter Cobra 1.00
Lamp Assy 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 203.76 Total: 714.76
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Work Order: 2008988 Meter: 72379 In Date: 09/08/2020 Closed: 09/10/2020
Problem: Hard start, ABS light, Power steering inop.

 - Computer diagnose Abs light and power steering ., codes U0420 ,u3003 
and U3000 .all codes caused by low voltage . Charge and test battery and 
charging system . R&r defective battery . Clear codes and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 192.82 Total: 338.82

Work Order: 2012881 Meter: 77444 In Date: 12/29/2020 Closed: 01/06/2021
Problem: P.M. Service and detail .

 - Preventive Maint. Service
 - Perform speed balance all four, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 34.84 Total: 253.84

Work Order: 2100079 Meter: 77332 In Date: 01/05/2021 Closed: 01/05/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2102324 Meter: 80243 In Date: 03/01/2021 Closed: 03/02/2021
Problem: Left front tire flat.

 - Repair and balance right front tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2104223 Meter: 82506 In Date: 04/14/2021 Closed: 04/26/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Dismount And Mount 2 New Front Tires Balance All With Nitro Fill
 - R&r Brake Pads & Resurface Warped Rotors Remeasure, Service Calipers 
With Brake Flush. Road test .
 - Test Drive And Perform Front End Alignment Retest
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
245/70/17 Tire Mich 2.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 681.07 Total: 1,411.07

Work Order: 2107811 Meter: 86920 In Date: 07/19/2021 Closed: 07/28/2021
Problem: Left rear tire flat,screw in rear tire,

 - Repair and balance left rear tire.nitrogen fill and reset Tpms
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2108599 Meter: 88053 In Date: 08/09/2021 Closed: 08/12/2021
Problem: P.M. Service key chime stays on at times

 - Preventive Maint. Service
 - R&r Worn Left Front Inner Tie Rod End With New Boot And Clamps.
 - Complete Frontend Alignment And Road Test.
 - Lube Ignition Lock Cylinder And Retest, Ok At This Time No Chime.
 - Rotate And Balance Four Tires. Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Clamp 1.00
Kit Tie Rod 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 97.09 Total: 644.59
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Work Order: 2113225 Meter: 93804 In Date: 12/15/2021 Closed: 12/20/2021
Problem: PM Service. right front tire has plug in it .

 - Preventive Maint. Service
 - mount 2 rotate and balance all 4 tires nitro fill all
 - R&i new rear brake pads along with rotors , service calipers . flush and 
bleed braking system test drive after completion
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
245/70/17 Tire Mich 2.00
Brake Rotor 2.00
Brake Pad 1.00
Brk Fluid Dot 4-32oz 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 649.56 Total: 1,197.06

Work Order: 2202551 Meter: 96833 In Date: 03/08/2022 Closed: 03/08/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 142.30 Total Labor: 9,678.80 Total Comm: 7,615.58 Total Parts: 7,900.01
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