
Total Hours: 105.25 Labor: 7,211.50 Parts: 2,822.61 Comm: 90.40 Charged: 10124.51

Work Order: 1703533 Meter: 9 In Date: 04/10/2017 Closed: 04/10/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
 - Minor weld repair or machining

Work Completed

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Work Order: 1706604 Meter: 4956 In Date: 07/05/2017 Closed: 07/17/2017
Problem: PM Service.Driver window inop.

 - Pm Service
 - Rotate and balance tires.
 - Transport vehicle to and from dealer for master window switch failure.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napa Gold Oil Filter 1.00
Macs Chain Cable Lube 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 33.70 Total: 363.70

Work Order: 1709924 Meter: 10417 In Date: 10/11/2017 Closed: 10/24/2017
Problem: P.M.SERVICE

 - Pm Service.
 - Rotate and balance four tires.
 - Remove spare tire from under van.perform N2 nitro service 60 psi.
 - Clean and vacume debris fron air intake and crawl.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gold Oil Filter 1.00
Napa Quart 5w20 6.00
20" Wiper Blade 1.00
Wiper Bleade Anco 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 36.77 Total: 336.77
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Work Order: 1800726 Meter: 15485 In Date: 01/22/2018 Closed: 01/29/2018
Problem: PM Service

 - Pm Service
 - Rotate and balance 4 tires.
 - Vacume and clean debris from crawl.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gold Oil Filter 1.00
Napa Quart 5w20 6.00
20" Wiper Blade 1.00
Wiper Bleade Anco 1.00
Wiper 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 40.79 Total: 295.79

Work Order: 1804694 Meter: 21601 In Date: 05/04/2018 Closed: 05/14/2018
Problem: PM Service

 - Pm Service
 - Rotate and balance four tires.
 - Vacume debris from cowl and engine bay.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gold Oil Filter 1.00
Napa Quart 5w20 6.00
20" Wiper Blade 1.00
Wiper Bleade Anco 1.00
Wiper 1.00
Washer Fluid Concentr 1.00
Napagold Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 52.48 Total: 307.48

Work Order: 1806844 Meter: 25495 In Date: 07/03/2018 Closed: 07/12/2018
Problem: Left front tire flat.

 - Repair and balance left front tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1807995 Meter: 27497 In Date: 08/03/2018 Closed: 08/20/2018
Problem: PM Service.

 - Pm Service.
 - Replace four tires and fill all with nitrogen.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napa Gold Oil Filter 1.00
Washer Fluid Concentr 1.00
Tire 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 606.85 Total: 891.85

Work Order: 1811254 Meter: 32970 In Date: 10/31/2018 Closed: 11/13/2018
Problem: PM Service

 - Pm Service.
 - Rotate and balance four tires.
 - Vacume debris from air cowl and engine compartment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Wiper 1.00
Wiper Bleade Anco 1.00
20" Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 284.75 Parts: 53.19 Total: 337.94
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Work Order: 1901198 Meter: 38529 In Date: 01/31/2019 Closed: 02/19/2019
Problem: P.M.SERVICE

 - Pm Service and replace cabin air filter.
 - Rotate and balance four tires.
 - Vacume debris from engine compartment
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napa Gold Oil Filter 1.00
Wiper Bleade Anco 1.00
20" Wiper Blade 1.00
Wiper 1.00
Washer Fluid Concentr 1.00
Napa Cabin Air Filter 1.00
Napagold Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 284.75 Parts: 65.22 Total: 349.97

Work Order: 1904943 Meter: 43785 In Date: 05/07/2019 Closed: 05/13/2019
Problem: Pm Service

 - Pm Service.
 - Rotate and balance four tires.
 - Repaired wiring to backup alarm.
 - Vacume debris from engine compartment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 351.75 Parts: 22.59 Total: 374.34
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Work Order: 1907771 Meter: 49284 In Date: 07/26/2019 Closed: 08/12/2019
Problem: PM Service.

 - Pm Service.
 - Replace cabin air filter.
 - Rotate and balance 4 tires.
 - Clean debris from engine compartment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Wiper 1.00
20" Wiper Blade 1.00
Wiper Bleade Anco 1.00
Napagold Air Filter 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 318.25 Parts: 63.72 Total: 381.97

Work Order: 1910495 Meter: 53234 In Date: 10/10/2019 Closed: 10/15/2019
Problem: nail in l/rear tire

 - Repair tire left rear.
 - Roadtest vehicle to reset tire pressure monitor.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.75 Comm: 0.00 Labor: 127.75 Parts: 4.00 Total: 131.75
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Work Order: 1910901 Meter: 53895 In Date: 10/22/2019 Closed: 10/28/2019
Problem: PM Service

 - Pm Service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napa Gold Oil Filter 1.00
Wiper 1.00
Wiper Bleade Anco 1.00
20" Wiper Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 45.85 Total: 246.60

Work Order: 1911392 Meter: 54927 In Date: 11/01/2019 Closed: 11/25/2019
Problem: Dead battery in customer care parking lot Gateway Blvd.

 - Test starting and charging system.battery failed loadtest.replace battery.
 - Drive to customer care lot on Gateway and Jog to jump start vehicle and 
drive back to Sr Shop for repairs.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 164.23 Total: 310.23
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Work Order: 2001201 Meter: 59513 In Date: 02/04/2020 Closed: 02/18/2020
Problem: PM Service

 - Pm Service.
 - Replace cabin air filter.
 - Rotate and balance four tires.
 - Wash vehicle.clean engine compartment.clean door jams.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gold Oil Filter 1.00
Napa Quart 5w20 6.00
Napagold Air Filter 1.00
Washer Fluid Concentr 1.00
Wiper 1.00
20" Wiper Blade 1.00
Wiper Bleade Anco 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 67.42 Total: 468.92

Work Order: 2004463 Meter: 64824 In Date: 05/04/2020 Closed: 05/11/2020
Problem: PM Service.

 - Pm Service.
 - Replace cabin air filter.
 - Mount and balance four tires.
 - Clean engine compartment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gold Oil Filter 1.00
Wiper Bleade Anco 1.00
Napa Cabin Air Filter 1.00
P225/65r17 Michelin Latitude Tire 4.00
Napa Quart 5w20 6.00
20" Wiper Blade 1.00
Wiper 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 733.52 Total: 1,171.52
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Work Order: 2006831 Meter: 69496 In Date: 07/14/2020 Closed: 07/22/2020
Problem: Tire pressure warning light on and stalls at the light.

 - Diagnose for stalling..remove and clean trottlebody.
 - Repair and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Air Flow Sensor Clnr 1.00
Carb-choke Clnr 13oz 1.00
Throttle Body Cleaner 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 20.92 Total: 276.42

Work Order: 2007884 Meter: 71085 In Date: 08/11/2020 Closed: 08/25/2020
Problem: PM Service

 - Pm Service.
 - Rotate and balance four tires.
 - Fabricate spare tire cover for future service and inspection under vehicle.
 - Clean vehicle and engine compartment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napa Gold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper 1.00
20" Wiper Blade 1.00
Wiper Bleade Anco 1.00
Napagold Air Filter 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 58.98 Total: 423.98
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Work Order: 2011854 Meter: 77014 In Date: 11/30/2020 Closed: 12/04/2020
Problem: PM Service

 - Preventive Maint. Service
 - replaced ac cabin filter R&r air cowl to remove rat nest
 - rotate and balanced 4 tires
 - replaced updated decals
 - wash engine compartment
 - patched right front tire
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napa Gold Oil Filter 1.00
Napagold Air Filter 1.00
Wiper 1.00
20" Wiper Blade 1.00
Wiper Bleade Anco 1.00
Washer Fluid Concentr 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 66.46 Total: 613.96

Work Order: 2103005 Meter: 82667 In Date: 03/17/2021 Closed: 03/25/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Replaced 3rd Row Seat Back Cover Panle Right Rear Short Seat
 - Rotate Balanced 4 Tires
 - Clean Engine Compartment Debris
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napa Gold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Bleade Anco 1.00
20" Wiper Blade 1.00
Wiper 1.00
Seat Panel 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 320.73 Total: 685.73
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Work Order: 2107424 Meter: 88175 In Date: 07/09/2021 Closed: 07/28/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Replaced Front And Rear Brake Pads Service Rotors Calipers And Slides 
And Flush System
 - Replaced Cabin Air Filter And Disinfect Evap Case
 - Rotate/balanced 4 Tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Wiper Bleade Anco 2.00
20" Wiper Blade 1.00
Wiper 1.00
Napagold Air Filter 1.00
Napa Quart 5w20 6.00
Napa Gold Oil Filter 1.00
Brk Fluid Dot 4-32oz 1.00
Non-chlor Brake Clnr 2.00
Napa Cabin Air Filter 1.00
Brake Pad 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 9.50 Comm: 0.00 Labor: 693.50 Parts: 154.91 Total: 848.41

Work Order: 2110822 Meter: 92330 In Date: 10/05/2021 Closed: 10/07/2021
Problem: No Start

 - Battery failed load test. Replace and perform starting and charging system 
analysis. Tests good.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 124.27 Total: 197.27

Work Order: 2111010 Meter: 92436 In Date: 10/04/2021 Closed: 10/12/2021
Problem: No Start

 - Tow From: Summit Blvd  Post Office (3200 Summit Blvd) To: Lv shop
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2111016 Meter: 92436 In Date: 10/05/2021 Closed: 10/12/2021
Problem: no start

 - Tow From: 3200 summit blvd To: lv
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2112005 Meter: 94045 In Date: 11/08/2021 Closed: 11/10/2021
Problem: PM Service.

 - Preventive Maint. Service
 - replaced cabin filter and clean air cowl system
 - rotate/balanced 4 tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gold Oil Filter 1.00
Napa Quart 5w20 6.00
Napagold Air Filter 1.00
Washer Fluid Concentr 1.00
Wiper 1.00
20" Wiper Blade 1.00
Wiper Bleade Anco 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 54.12 Total: 327.87

Work Order: 2202513 Meter: 98951 In Date: 03/07/2022 Closed: 03/11/2022
Problem: PM Service.

 - Preventive Maint. Service
 - repaired right rear tire,rotate balanced 4 tires adjust air pressure
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 29.92 Total: 303.67
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Work Order: 2203052 Meter: 99219 In Date: 03/21/2022 Closed: 03/21/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 105.25 Total Labor: 7,211.50 Total Comm: 90.40 Total Parts: 2,822.61
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