
Total Hours: 107.50 Labor: 7,337.50 Parts: 6,348.72 Comm: 5,248.98 Charged: 18935.20

Work Order: 1700296 Meter: 332 In Date: 01/10/2017 Closed: 01/10/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1704368 Meter: 5426 In Date: 05/01/2017 Closed: 05/11/2017
Problem: P.M. Service.Trailer warning light on.Driver door panel loose.

 - P.m. service.
 - Replace defective trailer pug and reinstall drivers door panel that came 
loose at fasteners.retest
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Floor Mat-2pc Rub Bk 1.00
Stg Wheel Cov - Ford 1.00
trailer plug 1.00
Clr Rtv Silcn Sealant 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 270.00 Parts: 80.33 Total: 350.33

Work Order: 1707039 Meter: 10110 In Date: 07/19/2017 Closed: 07/31/2017
Problem: Left rear tire has screw.

 - Repair and balance left rear tire,flat.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1708451 Meter: 12035 In Date: 08/28/2017 Closed: 09/07/2017
Problem: P.M. Service.Left front tire pressure low.Body damage.

 - P.m. service.
 - Repair left front tire,flat.rotate and balance four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 40.81 Total: 280.81

Work Order: 1709679 Meter: 12182 In Date: 09/05/2017 Closed: 10/03/2017
Problem: Dents in right side of cab & door, black marks on all right side

 - Dents in right side of cab & door, black marks on all right side
Work Completed

Hours: 0.00 Comm: 900.00 Labor: 0.00 Parts: 0.00 Total: 900.00

Work Order: 1710638 Meter: 13572 In Date: 10/27/2017 Closed: 10/31/2017
Problem: replace tail light damaged from

 - Replace tail light
 - Shop Supplies

Work Completed Parts Issued Quantity
Lamp Assy 1.00
Ptex Ultra Black 30z 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 90.04 Total: 150.04

Work Order: 1711524 Meter: 15248 In Date: 11/22/2017 Closed: 11/29/2017
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitro service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1712152 Meter: 16179 In Date: 12/12/2017 Closed: 12/18/2017
Problem: Right rear tire going flat.

 - Repair right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1712648 Meter: 16659 In Date: 12/22/2017 Closed: 12/28/2017
Problem: Had to jump start.

 - Charge battery fully .test battery and charging system.battery failed load 
test .r&r defective battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 173.54 Total: 233.54

Work Order: 1800010 Meter: 17205 In Date: 01/02/2018 Closed: 01/16/2018
Problem: P.M. Service.

 - P.m. Service.
 - Replace and balance four new tires.
 - Complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
183114470  P245-70r17 4.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 893.55 Total: 1,283.55
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Work Order: 1801335 Meter: 18578 In Date: 02/05/2018 Closed: 02/06/2018
Problem: Right rear tire flat ,spare on truck.

 - Replace right rear tire and balance .nitrogen fill tires and remount spare.
 - Shop Supplies

Work Completed Parts Issued Quantity
183114470  P245-70r17 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 208.72 Total: 238.72

Work Order: 1801842 Meter: 19460 In Date: 02/16/2018 Closed: 02/21/2018
Problem: Screw in tire, right rear.

 - Replace right rear tire and balance .
 - Shop Supplies

Work Completed Parts Issued Quantity
183114470  P245-70r17 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 208.72 Total: 238.72

Work Order: 1803947 Meter: 22599 In Date: 04/17/2018 Closed: 04/23/2018
Problem: needs 2 toll box keys

 - secure keys for dept
Work Completed Parts Issued Quantity

Tool Box Key 2.00
Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 27.24 Total: 27.24

Work Order: 1804067 Meter: 23011 In Date: 04/19/2018 Closed: 04/25/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires .nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 25.18 Total: 205.18
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Work Order: 1808534 Meter: 28887 In Date: 08/20/2018 Closed: 08/28/2018
Problem: P.M. service and right rear tire flat.

 - P.m. service.
 - Rotate and high speed balance all four tires . Repair right rear tire . 
Nitrogen fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 68.98 Total: 308.98

Work Order: 1812503 Meter: 34762 In Date: 12/10/2018 Closed: 12/13/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires. Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
183114470  P245-70r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 457.45 Total: 658.45

Work Order: 1901464 Meter: 37794 In Date: 02/07/2019 Closed: 02/07/2019
Problem: Right rear tire going flat .

 - Repair right rear tire and balance . Nitrogen fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00
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Work Order: 1903102 Meter: 39936 In Date: 03/21/2019 Closed: 03/22/2019
Problem: Left rear tire flat.

 - Repair and balance left rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Work Order: 1903421 Meter: 40540 In Date: 03/29/2019 Closed: 04/08/2019
Problem: PM Service

 - P.m. service.
 - Replace two worn tires . Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.00 Comm: 0.00 Labor: 268.00 Parts: 520.89 Total: 788.89
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Work Order: 1909595 Meter: 47208 In Date: 09/18/2019 Closed: 09/27/2019
Problem: P.M. service.

 - P.m. service.
 - Resurface both front and rear rotors and service calipers . Replace brake 
pads . Flush and bleed brake system . Road test .
 - Check battery and charging system after fully charging battery . Battery 
failed load test . R&r defective battery .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
lube 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Brake Pad 1.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 11.00 Comm: 0.00 Labor: 737.00 Parts: 416.90 Total: 1,153.90

Work Order: 1910036 Meter: 47208 In Date: 09/30/2019 Closed: 10/07/2019
Problem: replace cracked windsheild

 - set up repairs & reasset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 598.07 Labor: 73.00 Parts: 4.00 Total: 675.07
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Work Order: 2000480 Meter: 52634 In Date: 01/15/2020 Closed: 01/24/2020
Problem: P.M. service.

 - P.m. service.
 - Replace two worn tires and valve stems . Rotate and high speed balance 
all four tires . Nitrofill all.
 - Complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Tire Pressure Monitoring System Sensor ( 2.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 630.23 Total: 1,104.73

Work Order: 2004772 Meter: 58700 In Date: 05/12/2020 Closed: 05/26/2020
Problem: P.M. service and recalls 17S33 and 18S27 .

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Service and inspect transmission . Replace filter and flush and refill 
transmission fluid .
 - Pressure test and inspect cooling system . Flush and refill colling system .
 - Repair left rear tire . Rotate and balance all four tires . Nitrofill all and reset 
Tpms .
 - Road test . Measure rotor runout on all four rotors . Resurface all four 
brake rotors and service calipers . Road test .
 - Transport to and from dealer for recalls 17s33 and 18s27 .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
A/fresh 1.00
Cabin Air Filter 1.00
Screen Asy 1.00
oil auto 16.00
Anti Freeze Motorcraft 2.00
Shop Supplies 1.00

Hours: 15.00 Comm: 0.00 Labor: 1,095.00 Parts: 269.71 Total: 1,364.71
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Work Order: 2006609 Meter: 60381 In Date: 07/06/2020 Closed: 07/07/2020
Problem: Right rear tire low

 - Repair right rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2010412 Meter: 64676 In Date: 10/16/2020 Closed: 10/21/2020
Problem: P.M. service .

 - P.m. service.
 - Replace two tires and repair left rear tire . Replace right tire pressure 
sensor . Rotate and balance all four tires . Nitrofill all and reset Tpms .
 - Test and replace defective strobe light switch . Retest .
 - Diagnose engine misfire . Perform complete tune up . Replace all six spark 
plugs and intake gaskets . Clear codes and retest .
 - Perform complete air intake decarb and cleaning . Flush injectors .
 - Perform front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
245/70/17 Tire Mich 2.00
Tpms Sens Kit 1.00
Led Rocker Switch Round 1.00
Spark Plugs 6.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Boot Ing 2.00
Gasket 1.00
Gasket 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.70 Comm: 0.00 Labor: 927.10 Parts: 713.02 Total: 1,640.12

Work Order: 2011440 Meter: 64710 In Date: 10/20/2020 Closed: 11/16/2020
Problem: damage to right front door

 - damage to right front door
Work Completed

Hours: 0.00 Comm: 501.00 Labor: 0.00 Parts: 0.00 Total: 501.00
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Work Order: 2103086 Meter: 70235 In Date: 03/19/2021 Closed: 03/23/2021
Problem: Right rear tire going low.

 - Replaced Rr tire due to hole in side wall.
 - Shop Supplies

Work Completed Parts Issued Quantity
245/70/17 Tire Mich 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 285.84 Total: 322.34

Work Order: 2103296 Meter: 70487 In Date: 03/24/2021 Closed: 04/01/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Rotate And Balance All Tires With Nitro Fill
 - Pressure Test Cooling System Drain Coolant Replace Water Pump & 
Thremastat Housing  Flush and refill coolant . Replace A/c belt and main 
drive belt .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Anti Freeze Motorcraft 1.00
Gasket 1.00
Tmermostat Housing 1.00
Water Pump 1.00
V Belt 1.00
V Belt 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 599.86 Total: 1,256.86

Work Order: 2107592 Meter: 75504 In Date: 07/13/2021 Closed: 07/14/2021
Problem: Towed in right rear tire flat . Tire Blow out

 - Replace both rear tires and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 417.08 Total: 490.08
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Work Order: 2107821 Meter: 75671 In Date: 07/13/2021 Closed: 07/19/2021
Problem: Tire Blow out

 - Tow From: Turnpike s/b just s of Southern blvd To:
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2109603 Meter: 78183 In Date: 09/02/2021 Closed: 09/15/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Check  and R & I new Rr tail lamp asm, broken. Reinstall strobe lamp
 - Check all brakes, R & I new front brakes, Resurface both rotors, Service 
caliper slide pins , bleed brakes Road test
 - Rotate and speed balance all wheels, nitro fill
 - Check and replace cabin filter and clean fresh air intake .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
Used Fire X Refurbished 1.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Cabin Air Filter 1.00
Lamp Assy 1.00
Shop Supplies 1.00

Hours: 7.80 Comm: 0.00 Labor: 569.40 Parts: 198.02 Total: 767.42

Work Order: 2200053 Meter: 81937 In Date: 01/04/2022 Closed: 01/05/2022
Problem: leaking tire (drivers side rear,  front end damage accident 12.39.21 .  report pending,  rear bumper , unknown cause....

 - Repair left rear tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2201451 Meter: 81937 In Date: 01/04/2022 Closed: 02/08/2022
Problem: Description of repairs: Damage to rear bumper, tail gate, front bumper, right front fender, right head light & bezel

 - Description of repairs: Damage to rear bumper, tail gate, front bumper, 
right front fender, right head light & bezel

Work Completed

Hours: 0.00 Comm: 3,159.51 Labor: 0.00 Parts: 0.00 Total: 3,159.51

Work Order: 2201759 Meter: 81937 In Date: 02/16/2022 Closed: 02/16/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 107.50 Total Labor: 7,337.50 Total Comm: 5,248.98 Total Parts: 6,348.72
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