
Total Hours: 88.70 Labor: 5,836.10 Parts: 3,283.95 Comm: 126.89 Charged: 9246.94

Work Order: 1510077 Meter: 361 In Date: 10/05/2015 Closed: 10/05/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1600439 Meter: 2800 In Date: 01/13/2016 Closed: 01/20/2016
Problem: Trailer battery not charging message on dash.

 - Diagnose  trailer battery not charging message on dash.replace defective 
trailer connector.retest system.
 - Shop Supplies

Work Completed Parts Issued Quantity
Female Conn Socket 1.00
Fab Loom-split Poly 3.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 14.20 Total: 104.20

Work Order: 1602565 Meter: 5238 In Date: 03/10/2016 Closed: 03/17/2016
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Stg Wheel Cov - Ford 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 36.52 Total: 216.52
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Work Order: 1608037 Meter: 10415 In Date: 08/04/2016 Closed: 08/23/2016
Problem: P.M. Service.Install strobe lights.Remove printer shelf.

 - P.m. Service.
 - Install four corner strobe lights.fabricate and install wiring and switch.
 - Remove printer stand per request.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Rocker Led Blk Ambe 1.00
Fuse Holder 1.00
Vtx609c Led Strobe Cl 2.00
Vtx609a Led Strobe Am 2.00
Fab Loom-split Poly 25.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 11.25 Comm: 0.00 Labor: 675.00 Parts: 526.00 Total: 1,201.00

Work Order: 1609852 Meter: 11582 In Date: 09/21/2016 Closed: 09/28/2016
Problem: Advance trac light on and no trottle response.

 - Transport vehicle to dealer for defective throttle body.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Work Order: 1700523 Meter: 15775 In Date: 01/18/2017 Closed: 01/31/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Floor Mat-2pc Rub Bk 1.00
Wd40 Spr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 61.03 Total: 241.03

Work Order: 1704971 Meter: 20998 In Date: 05/18/2017 Closed: 05/25/2017
Problem: P.M. Service.

 - P.m. service.
 - Repair right rear tire.rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 52.00 Total: 292.00

Work Order: 1708889 Meter: 25862 In Date: 09/15/2017 Closed: 09/21/2017
Problem: PM Service

 - P.m. service.
 - Rotate and balance four tires.nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 27.01 Total: 207.01
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Work Order: 1801344 Meter: 30855 In Date: 02/05/2018 Closed: 02/08/2018
Problem: P.M. service.

 - P.m. service.
 - Check battery and charging system.after charging battery fully ,battery 
failed load test.replace defective battery and cleaned terminals.
 - Check  and replace defective trailer plug connector and fabericate wire as 
needed.
 - Replace two front tires.balance and rotate all four tires.
 - Complete alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Silicone Spray 10oz 1.00
Battry    Motorcraft 1.00
trailer plug 1.00
183114470  P245-70r17 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.75 Comm: 0.00 Labor: 525.00 Parts: 640.61 Total: 1,165.61

Work Order: 1803923 Meter: 34276 In Date: 04/16/2018 Closed: 04/19/2018
Problem: Right outside mirror fell off.

 - Inspect and replace missing mirror glass .
 - Shop Supplies

Work Completed Parts Issued Quantity
seal 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 48.29 Total: 78.29

Work Order: 1805120 Meter: 35729 In Date: 05/17/2018 Closed: 05/24/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Wd40 Spr 1.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 42.97 Total: 222.97
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Work Order: 1810067 Meter: 40430 In Date: 09/28/2018 Closed: 10/11/2018
Problem: PM Service

 - P.m. service.
 - Replace two tires . Rotate and balance all four tires . Nitrogen fill all tires.
 - Resurface both rear brake rotors . Replace pads and service calipers . Flush 
and bleed brake system . Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Mac Battery Protect 1.00
245/70/17 Tire Mich 2.00
lube 1.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.50 Comm: 0.00 Labor: 502.50 Parts: 616.69 Total: 1,119.19

Work Order: 1900748 Meter: 45260 In Date: 01/18/2019 Closed: 01/31/2019
Problem: PM Service

 - P.m. service.
 - Balance and rotate all four tires .nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 41.49 Total: 242.49
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Work Order: 1904834 Meter: 50117 In Date: 05/02/2019 Closed: 05/13/2019
Problem: P.M. service.

 - P.m. service.
 - Pressure test and inspect  cooling system . Flush and refill coolant .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Anti Freeze Motorcraft 2.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 94.98 Total: 429.98

Work Order: 1909772 Meter: 55125 In Date: 09/23/2019 Closed: 10/07/2019
Problem: P.M. service and left front tire going flat .

 - P.m. service.
 - Repair left front tire . Rotate and high speed balance all four tires . Nitrofill 
all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Ford Triton Pvc Swc 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 53.32 Total: 345.32

Work Order: 2000947 Meter: 59884 In Date: 01/28/2020 Closed: 02/04/2020
Problem: PM Service

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 51.16 Total: 270.16
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Work Order: 2006548 Meter: 64892 In Date: 07/01/2020 Closed: 07/09/2020
Problem: Right front tire going flat . P.M. service.

 - Repair right front tire and balance . Nitrofill all.
 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Inspect and service rear differential .
 - Replace two tires . Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Cabin Air Filter 1.00
Px Grey Rtv Silicone 1.00
1qt Syngear Oil 75-90 3.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 582.41 Total: 1,056.91

Work Order: 2101728 Meter: 69400 In Date: 02/16/2021 Closed: 02/17/2021
Problem: Right rear tire going flat .

 - Tire Repair. Rr tire going flat. Locate leaking screw, remove and repair hole. 
Reinstall tire on wheel and balance. Reinstall wheel on vehicle.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2102781 Meter: 70259 In Date: 03/11/2021 Closed: 04/01/2021
Problem: P.M. Service. Recall  17S33 and 18S27 .

 - Preventive Maint. Service
 - Load Test And Recharge Weak Battery. R&r Failed Battery And Reset Bms 
With Scan Tool.
 - Resurface Front Rotors; R&r Front Brakes, Lube Caliper Slide Pins, Flush 
And Bleed Brake System. Road Test To Verify Repair.
 - Rotate And Balance Four Tires.. Nitro Fill All.
 - Transport to and from dealer for recalls 17s33 and 18s27  .
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
Battry    Motorcraft 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 316.69 Total: 1,046.69

Work Order: 2106870 Meter: 71542 In Date: 06/23/2021 Closed: 06/24/2021
Problem: Please provide 2 front floor mats.

 - Install floor mats .
Work Completed Parts Issued Quantity

Floor Mats 1.00
Hours: 0.20 Comm: 0.00 Labor: 14.60 Parts: 30.62 Total: 45.22

Work Order: 2106941 Meter: 71542 In Date: 06/24/2021 Closed: 06/24/2021
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 2111259 Meter: 72090 In Date: 10/19/2021 Closed: 10/28/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 27.37 Total: 246.37

Work Order: 2112138 Meter: 72334 In Date: 11/09/2021 Closed: 11/12/2021
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2112944 Meter: 72334 In Date: 12/03/2021 Closed: 12/07/2021
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2113345 Meter: 72337 In Date: 12/16/2021 Closed: 12/20/2021
Problem: Towed in for no start

 - Charge battery, Perform starting and charging system analysis. Ok
Work Completed

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50

Work Order: 2113423 Meter: 72334 In Date: 12/16/2021 Closed: 12/20/2021
Problem: no start

 - Tow From: Outside vista garage Se corner To: Lv shop
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2200198 Meter: 72340 In Date: 01/06/2022 Closed: 01/11/2022
Problem: No start

 - Computer diagnose no start . Code P06e9 . Test and replace defective 
starter relay . Clear codes and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Relay 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 14.64 Total: 87.64

Work Order: 2200313 Meter: 72337 In Date: 01/10/2022 Closed: 01/10/2022
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2200569 Meter: 72340 In Date: 01/18/2022 Closed: 01/18/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 88.70 Total Labor: 5,836.10 Total Comm: 126.89 Total Parts: 3,283.95
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