
Total Hours: 107.25 Labor: 7,068.70 Parts: 5,771.73 Comm: 38.16 Charged: 12878.58

Work Order: 1509703 Meter: 333 In Date: 09/25/2015 Closed: 09/25/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1511097 Meter: 755 In Date: 10/29/2015 Closed: 11/04/2015
Problem: check trailer plug, charging message

 - Replace and rewire trailer plug connection
 - Shop Supplies

Work Completed Parts Issued Quantity
Female Conn Socket 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 13.12 Total: 103.12

Work Order: 1601965 Meter: 6216 In Date: 02/25/2016 Closed: 03/07/2016
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 43.34 Total: 223.34

Work Order: 1605758 Meter: 10704 In Date: 06/03/2016 Closed: 06/03/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 1606146 Meter: 11650 In Date: 06/15/2016 Closed: 06/29/2016
Problem: P.M. service and install strobe lights.

 - P.m. Service.
 - Install four corner strobe lights.fabricate and install wiring and switch.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00
Vtx609c Led Strobe Cl 2.00
Vtx609a Led Strobe Am 2.00
Fuse Holder 1.00
Rocker Led Blk Ambe 1.00
Clr Rtv Silcn Sealant 1.00
Fab Loom-split Poly 30.00
Shop Supplies 1.00

Hours: 11.00 Comm: 0.00 Labor: 660.00 Parts: 521.36 Total: 1,181.36

Work Order: 1610389 Meter: 16556 In Date: 10/04/2016 Closed: 10/20/2016
Problem: P.M. service and trailer not charging warming light on.

 - P.m. Service.
 - Replace and rewire corroded trailer connector.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 37.97 Total: 292.97
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Work Order: 1701604 Meter: 21635 In Date: 02/15/2017 Closed: 02/23/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 34.24 Total: 214.24

Work Order: 1705868 Meter: 26558 In Date: 06/13/2017 Closed: 06/15/2017
Problem: P.M. service.

 - P.m. service.
 - Replaced all four ties.high speed balance all tires.nitro filled.
 - Complete four wheel alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
183114470  P245-70r17 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 866.17 Total: 1,256.17
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Work Order: 1710204 Meter: 31388 In Date: 10/18/2017 Closed: 10/25/2017
Problem: P.M. service and change wiper blades.

 - P.m. service.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Wd40 Spr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 49.13 Total: 229.13

Work Order: 1803993 Meter: 35513 In Date: 04/17/2018 Closed: 04/23/2018
Problem: P.M. service and right rear tire going flat.

 - P.m. service.
 - Check battery and charging system .after fully charging battery ,battery 
failed load test .replace defective battery .
 - Check and replace high mounted brake light bulb and retest.
 - Resurface both rear rotors .replace brake pads ,service calipers and fglush 
and bleed brake system. Test drive.
 - Repair right rear tire and balance and rotate all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Battery 65 1.00
Rpl Bulb 1.00
Brake Pad 1.00
Battry    Motorcraft 1.00
lube 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 540.00 Parts: 437.26 Total: 977.26

Work Order: 1807634 Meter: 39776 In Date: 07/27/2018 Closed: 07/31/2018
Problem: needs spare key

 - order and program one spare key
 - Shop Supplies

Work Completed Parts Issued Quantity
ford side key 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 84.29 Total: 144.29
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Work Order: 1808441 Meter: 40890 In Date: 08/16/2018 Closed: 08/28/2018
Problem: P.M. service.

 - P.m. service.
 - Replace two tires. Rotate and balance all four tires. Replace left front Tpms 
sensor . Nitrogen fill tires. Reset Tpms.
 - Perform four wheel aligment  and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Floor Mat-2pc Rub Bk 1.00
Ford Triton Pvc Swc 1.00
183114470  P245-70r17 2.00
Tpms Sens Kit 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 574.77 Total: 964.77

Work Order: 1809211 Meter: 41131 In Date: 09/07/2018 Closed: 09/07/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 1901795 Meter: 45533 In Date: 02/15/2019 Closed: 02/27/2019
Problem: P.M. service and check engine light on.

 - P.m. service.
 - Replace two worn tires . Rotate and balance all four tires . Nitrofill all and 
reset Tpms.
 - Computer diagnose check engine light , code P1450. Perform evap test 
.r&r defective stuck open purge valve . Clear code and retest .
 - Perform complete front end alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
245/70/17 Tire Mich 2.00
Purge Valve 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.00 Comm: 0.00 Labor: 603.00 Parts: 571.03 Total: 1,174.03

Work Order: 1905243 Meter: 47623 In Date: 05/15/2019 Closed: 05/20/2019
Problem: Wipers not clearing windshield .

 - Test and clean windshield . Replace wiper blades and refill washer fluid .
Work Completed Parts Issued Quantity

Washer Fluid Concentr 1.00
22" Wiper Blade 2.00

Hours: 0.30 Comm: 0.00 Labor: 20.10 Parts: 8.79 Total: 28.89
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Work Order: 1907342 Meter: 50807 In Date: 07/16/2019 Closed: 07/25/2019
Problem: P.M. service.

 - P.m. service .
 - Resurface both front brake rotors and service calipers . Replace brake pads 
and flush and bleed brake system . Road test .
 - Service and inspect rear differential .
 - Rotate and balance all four tires . Nitrofill all and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Dif Oil 2.00
Brk Fluid Dot 4-12oz 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 502.50 Parts: 214.61 Total: 717.11

Work Order: 1911963 Meter: 56663 In Date: 11/19/2019 Closed: 12/04/2019
Problem: P.M. Service.

 - P.m. Service
 - Replace two tires,rotate and balance all four.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 506.09 Total: 798.09
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Work Order: 2001904 Meter: 60892 In Date: 02/25/2020 Closed: 03/11/2020
Problem: Request spare key .

 - Cut and program one spare key .
 - Shop Supplies

Work Completed Parts Issued Quantity
ford side key 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 86.29 Total: 122.79

Work Order: 2002215 Meter: 60552 In Date: 03/03/2020 Closed: 03/09/2020
Problem: need a spare key

 - order and program 1 spare key
 - Shop Supplies

Work Completed Parts Issued Quantity
ford side key 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 86.29 Total: 159.29

Work Order: 2003205 Meter: 61790 In Date: 03/30/2020 Closed: 04/06/2020
Problem: P.M. service.

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Rotate and  balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 60.36 Total: 315.86
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Work Order: 2007574 Meter: 67245 In Date: 08/03/2020 Closed: 08/12/2020
Problem: P.M. Service.Recall.

 - P.m. service.
 - Replace two tires . Rotate and balance all four tires . Nitrofill all.
 - Inspect and service rear differential . Remove rear pan to clean and reseal 
due leaking . Refill with gear lube .
 - Transport to and from dealer for recall 17s33 and 18s27 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Non-chlor Brake Clnr 1.00
Px Grey Rtv Silicone 1.00
1qt Syngear Oil 75-90 2.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 562.42 Total: 1,073.42
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Work Order: 2102874 Meter: 77458 In Date: 03/15/2021 Closed: 03/23/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Replace two tires, new on front, rotate and speed balance all four tires  , 
nitro fill
 - Check all brks. R &i new rear pads, resurface both rotors, service and lube 
caliper slide pins, bleed brakes. Road test .
 - Diagnose engine misfire . Check engine, Perform major tune-up R & I new 
plugs. and intake gasket .
 - Perform Injector flush cleaning, Clean throttle body , Perform decarb
 - Perform complete front end alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
245/70/17 Tire Mich 2.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Spark Plugs 6.00
Motor Tune-up 16oz 1.00
Throttle Body Cleaner 1.00
Intake Cleaner Kit 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 16.20 Comm: 0.00 Labor: 1,182.60 Parts: 779.35 Total: 1,961.95

Work Order: 2109983 Meter: 85867 In Date: 09/15/2021 Closed: 09/23/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Inspect All Tires Rotate And Balance With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 37.22 Total: 256.22
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Work Order: 2110806 Meter: 86030 In Date: 10/05/2021 Closed: 10/06/2021
Problem: Had to jump start

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery . Hook up Ids to reset Bsm .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 139.86 Total: 249.36

Work Order: 2111781 Meter: 87346 In Date: 11/01/2021 Closed: 11/02/2021
Problem: Left rear tire going flat

 - Repair left rear tire and balance . Replace defective Tpms sensor in left rear 
. Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Kit Tpms Sensor 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 57.79 Total: 130.79

Work Order: 2200080 Meter: 89770 In Date: 01/04/2022 Closed: 01/04/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 107.25 Total Labor: 7,068.70 Total Comm: 38.16 Total Parts: 5,771.73
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