
Total Hours: 72.60 Labor: 4,874.00 Parts: 9,294.91 Comm: 1,533.11 Charged: 15702.02

Work Order: 1503072 Meter: 116 In Date: 03/25/2015 Closed: 03/25/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1508836 Meter: 3431 In Date: 09/02/2015 Closed: 09/02/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.34 Labor: 0.00 Parts: 0.00 Total: 8.34

Work Order: 1509577 Meter: 4118 In Date: 09/22/2015 Closed: 09/23/2015
Problem: Pm service.

 - P/m service.
 - Rotate and balance tires.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Accufit Hybrid 1.00
Accufit Hybrid 1.00
Brake Cleaner 2.00
Accufit Rear 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 76.78 Total: 286.78

Work Order: 1511948 Meter: 4800 In Date: 11/23/2015 Closed: 11/23/2015
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 83.40 Labor: 0.00 Parts: 0.00 Total: 83.40
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Work Order: 1603822 Meter: 7940 In Date: 04/12/2016 Closed: 04/22/2016
Problem: P.M. service and detail.

 - P.m. Service.
 - Rotate and balance all tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 32.93 Total: 212.93

Work Order: 1604110 Meter: 7825 In Date: 04/19/2016 Closed: 04/19/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 1610987 Meter: 16297 In Date: 10/25/2016 Closed: 10/31/2016
Problem: Pm service.

 - Pm service.
 - Rotate and balance tires.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 39.83 Total: 249.83
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Work Order: 1704952 Meter: 13858 In Date: 05/18/2017 Closed: 05/22/2017
Problem: Pm service.

 - Pm service.
 - Rotate and balance tires.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 40.58 Total: 250.58

Work Order: 1707480 Meter: 14040 In Date: 07/31/2017 Closed: 08/02/2017
Problem: Check front end noise.

 - Brake and suspension inspection per complaint. No problem found.
 - Test drive to verify complaint. No problem found.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 2.00 Total: 92.00

Work Order: 1800316 Meter: 17236 In Date: 01/09/2018 Closed: 01/11/2018
Problem: Pm service.

 - Pm service.
 - Rotate and balance tires.
 - Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 40.94 Total: 250.94
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Work Order: 1807150 Meter: 22451 In Date: 07/13/2018 Closed: 07/19/2018
Problem: PM Service

 - P.m. service.
 - Replace all four tires .balance and nitrogen fill tires.
 - Check battery and charging system . Charge battery fully . After charge 
battery failed load test . R&r defective battery.
 - Complete four wheel alignment. Road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
14in Exactfit-rear 1.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Cabin Air Filter 1.00
Air Filter (gold) 1.00
Lithium Coin Cell 1.00
Battery 1.00
738274571 195-65r15 A 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.50 Comm: 0.00 Labor: 450.00 Parts: 835.89 Total: 1,285.89

Work Order: 1810332 Meter: 26422 In Date: 10/04/2018 Closed: 10/22/2018
Problem: Noise from left front tire area.

 - Test drive to locate noise . Reinstall lower splash shield and retest.
 - Test and replace key fob battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Lithium Coin Cell 1.00
Shop Supplies 1.00

Hours: 0.80 Comm: 0.00 Labor: 53.60 Parts: 8.42 Total: 62.02
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Work Order: 1811485 Meter: 27609 In Date: 11/07/2018 Closed: 11/15/2018
Problem: P.M. service.

 - P.m. service .
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
14in Exactfit-rear 1.00
19in Exactfit-hbrd 1.00
26in Exactfit-hbrd 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 76.67 Total: 277.67

Work Order: 1813063 Meter: 29549 In Date: 12/27/2018 Closed: 12/31/2018
Problem: Spare on right rear .

 - Replace right rear tire and balance . Nitrogen fill all tires and remount 
spare .
 - Shop Supplies

Work Completed Parts Issued Quantity
738274571 195-65r15 A 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 33.50 Parts: 125.38 Total: 158.88

Work Order: 1813108 Meter: 29481 In Date: 12/26/2018 Closed: 12/31/2018
Problem: Flat tire on R/P

 - Tow From: 2650 Military Trail (cresthaven and Military)  To: Lv shop
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 1902438 Meter: 32617 In Date: 03/05/2019 Closed: 03/13/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
14in Exactfit-rear 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 53.39 Total: 254.39

Work Order: 1906297 Meter: 37578 In Date: 06/14/2019 Closed: 06/24/2019
Problem: PM Service

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
Washer Fluid Concentr 1.00
14in Exactfit-rear 1.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 53.37 Total: 254.37

Work Order: 1907155 Meter: 38183 In Date: 07/11/2019 Closed: 07/11/2019
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 25.02 Labor: 0.00 Parts: 0.00 Total: 25.02
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Work Order: 1910436 Meter: 43212 In Date: 10/08/2019 Closed: 10/24/2019
Problem: PM Service

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
Washer Fluid Concentr 1.00
14in Exactfit-rear 1.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 60.24 Total: 279.24

Work Order: 2003345 Meter: 48225 In Date: 04/02/2020 Closed: 04/09/2020
Problem: P.M. service.

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
14in Exactfit-rear 1.00
Wiper Bleade Anco 1.00
Wiper Blade Anco 1.00
Washer Fluid Concentr 1.00
Non-chlor Brake Clnr 1.00
Cabin Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 68.52 Total: 324.02

Work Order: 2005290 Meter: 48891 In Date: 05/26/2020 Closed: 05/27/2020
Problem: No start

 - Tow From: 345 S Congress Ave Delray Beach  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2005302 Meter: 49051 In Date: 05/27/2020 Closed: 05/29/2020
Problem: Towed in for no start .

 - Charge battery fully . Test battery and charging system . Perform draw test 
. Right front Map light switch left on .

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50

Work Order: 2007720 Meter: 50833 In Date: 08/05/2020 Closed: 08/25/2020
Problem: Towed in for not going in gear .

 - Transport vehicle from dealer for stolen hybrid battery and component 
replacement and reprogramming.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery Replacement 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 6,711.95 Total: 6,784.95

Work Order: 2007930 Meter: 50833 In Date: 08/04/2020 Closed: 08/11/2020
Problem: Not shifing into Gear

 - Tow From: 345 S Congress, Delay-se Parking Lot  To: Lv Shop-2601 Vista 
Parkway

Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2008148 Meter: 50833 In Date: 08/13/2020 Closed: 08/14/2020
Problem: Transport to PB Toyota Scion for Battery replacement

 - Tow From: Fleet Lv shop  To: Palm Beach Toyota @ Southern and 
Congress ave

Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2010537 Meter: 52751 In Date: 10/20/2020 Closed: 11/02/2020
Problem: P.M. service and detail .

 - Preventive Maint. Service
 - replace 4 tires
 - Preform 4 wheel alignment using alignment machine. Adjust front toe, 
camber, and caster. Center steering wheel. Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
Wiper Blade Anco 1.00
Wiper Bleade Anco 1.00
Tire Mic 195/65/15 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 546.78 Total: 1,021.28

Work Order: 2010760 Meter: 52751 In Date: 10/22/2020 Closed: 10/26/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 2103386 Meter: 57883 In Date: 03/25/2021 Closed: 04/08/2021
Problem: P.M. service , check tires , recall 20V-369 and detail .

 - Preventive Maint. Service
 - Replaced cabin filter. Cleaned debris from fresh air intake.
 - Rotated and balanced all 4 tire. Nitrogen filled all tires. Checked all 4 tires. 
All tires Michelin with 9/32 tread or more. No problems found at this time.
 - Transport to and from dealer for recall 20v-369.
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
14in Exactfit-rear 1.00
19in Exactfit-hbrd 1.00
26in Exactfit-hbrd 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 86.04 Total: 487.54
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Work Order: 2103982 Meter: 57883 In Date: 04/08/2021 Closed: 04/08/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 2106460 Meter: 60584 In Date: 06/15/2021 Closed: 06/17/2021
Problem: broken windshield

 - set up repairs & reasset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 858.35 Labor: 73.00 Parts: 4.00 Total: 935.35

Work Order: 2108637 Meter: 63110 In Date: 08/10/2021 Closed: 08/17/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Check all brakes, R & I new front brakes, Resurface both front rotors, 
Service caliper sliding bolts, bleed brakes, road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
Washer Fluid Concentr 1.00
14in Exactfit-rear 1.00
19in Exactfit-hbrd 1.00
26in Exactfit-hbrd 1.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 123.75 Total: 561.75
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Work Order: 2112503 Meter: 68213 In Date: 11/23/2021 Closed: 12/02/2021
Problem: PM Service. Squeak from left front wheel area .

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery.
 - Diagnose key fob inop. Replaced key fob battery and all tested Ok.
 - Test drive for noise. Inspect front brakes. Cleaned and lubed pads and 
calipers slides. Test drove and noise is gone.
 - Shop Supplies

Work Completed Parts Issued Quantity
14in Exactfit-rear 1.00
19in Exactfit-hbrd 1.00
26in Exactfit-hbrd 1.00
Napagold Oil Filter 1.00
Syn0w20 5.00
Lithium Coin Cell 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 5.30 Comm: 0.00 Labor: 386.90 Parts: 307.49 Total: 694.39

Work Order: 2200128 Meter: 69052 In Date: 01/05/2022 Closed: 01/05/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 72.60 Total Labor: 4,874.00 Total Comm: 1,533.11 Total Parts: 9,294.91
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