
Total Hours: 126.85 Labor: 8,287.05 Parts: 7,002.23 Comm: 748.25 Charged: 16037.53

Work Order: 1007977 Meter: 0 In Date: 07/27/2010 Closed: 07/27/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1008039 Meter: 300 In Date: 07/28/2010 Closed: 07/30/2010
Problem: 2 extra keys

 - cut and program 2 extra keys
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
164-r8040 Ignition Key 2011- Newer (ford) 2.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 48.50 Total: 108.50

Work Order: 1102125 Meter: 2819 In Date: 02/24/2011 Closed: 03/03/2011
Problem: Pm service.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
7090blk Frt Floor Mats (rubber Queen) 1.00
Used Firex Refurbed Fire Extingshers 1.00
31-22 Wiper Blades 22" Wiper Blade 2.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 86.21 Total: 311.21

Work Order: 1109375 Meter: 4607 In Date: 09/01/2011 Closed: 09/09/2011
Problem: Pm service

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 21.36 Total: 246.36
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Work Order: 1202580 Meter: 6045 In Date: 03/15/2012 Closed: 04/04/2012
Problem: P.M. service

 - P.m. Service.
 - Rotate and balance all tires.
 - Transport vehicle for leaking steering gear assemble.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
1066  White Lithium (crc 05037) 1.00
31-22 Wiper Blades 22" Wiper Blade 2.00
Used Firex Refurbed Fire Extingshers 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 48.64 Total: 393.64

Work Order: 1300239 Meter: 9756 In Date: 01/07/2013 Closed: 01/24/2013
Problem: Pm service.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
1372 Oil Filter 1.00
Used Firex Refurbed F 1.00
31-22 Wiper Blades 22 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 54.58 Total: 279.58
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Work Order: 1401312 Meter: 14763 In Date: 02/07/2014 Closed: 02/25/2014
Problem: P.M. service and request detail.

 - P.m. Service.
 - Replace two tires,rotate and balance all four.
 - Install cambr/caster adjustment bushings.perform complete wheel 
alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Mac Wite Lithium Gres 1.00
Wiper Blade 2.00
179636492 Lt245-75r17 2.00
Caster-camber Bushing 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.25 Comm: 0.00 Labor: 495.00 Parts: 596.78 Total: 1,091.78

Work Order: 1412204 Meter: 19084 In Date: 12/05/2014 Closed: 12/24/2014
Problem: Pm service and strobe lights inop.

 - Pm service.
 - Test starting and charging system .battery failed load test after 
recharge.replace defective battery.
 - Replace two tires.rotate and balance all four.
 - Diagnose strobe lights inop.test and replace defective inline fuse 
holder.repair loose Led Strobe lamp in left headlamp.replace defective third 
brake lamp bulb.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Wiper Blade 2.00
Stg Wheel Cov - Ford 1.00
Washer Fluid Concentr 1.00
Battery 65 1.00
179636492 Lt245-75r17 2.00
Fuse Holder 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.75 Comm: 0.00 Labor: 405.00 Parts: 751.16 Total: 1,156.16
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Work Order: 1510826 Meter: 23645 In Date: 10/26/2015 Closed: 11/05/2015
Problem: Pm service.Body damage.Report attached.Detail.

 - Pm service.
 - Replace defective fire extinguisher bracket.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Brake Cleaner 1.00
Custom Bracket Fire Ex 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 98.89 Total: 353.89

Work Order: 1512227 Meter: 23645 In Date: 11/10/2015 Closed: 12/03/2015
Problem: damage to lft rear fender

 - damage to lft rear fender
Work Completed

Hours: 0.00 Comm: 582.00 Labor: 0.00 Parts: 0.00 Total: 582.00

Work Order: 1609197 Meter: 27862 In Date: 09/02/2016 Closed: 09/20/2016
Problem: P.M. service and install computer stand ans detail.

 - P.m. Service.
 - Replace six worn out body to chasis mount.replace both front suspension 
bump stops.
 - Assemble and install computer stand.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
bumper 2.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wd40 Spr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Body Mount Kit 2.00
Body Mount Kit 4.00
Bumper 2.00
Shop Supplies 1.00

Hours: 12.25 Comm: 0.00 Labor: 735.00 Parts: 674.32 Total: 1,409.32
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Work Order: 1609402 Meter: 27736 In Date: 09/09/2016 Closed: 09/09/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1703899 Meter: 30781 In Date: 04/18/2017 Closed: 04/28/2017
Problem: P.M. Service.

 - P.m. service.
 - Load test battery ,failed due to bad cell .replace battery with new.
 - Inspect and service transfer case.
 - Perform automatic transmission flush service.
 - Replace right rear turnsignal bulb, blown filament.
 - Rotate and balance four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Battery 1.00
Ford Transfer Case Fluid 2.00
Syn-atf Trans Fluid S 18.00
Bulb 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 465.00 Parts: 248.92 Total: 713.92

Work Order: 1800933 Meter: 34312 In Date: 01/25/2018 Closed: 02/01/2018
Problem: P.M. service and right front tire going flat.

 - P.m. service.
 - Replace both front tires.rotate and balance all four tires.nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
179636492 Lt245-75r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 494.99 Total: 779.99
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Work Order: 1803714 Meter: 35079 In Date: 04/05/2018 Closed: 04/09/2018
Problem: Right/Front has screw in tire

 - Tire Service 8100 forest Hill blvd - Right/front has screw in tire
Work Completed

Hours: 0.00 Comm: 70.25 Labor: 0.00 Parts: 0.00 Total: 70.25

Work Order: 1810961 Meter: 37827 In Date: 10/24/2018 Closed: 10/24/2018
Problem: Right front tire going flat.

 - Repair right front tire and balance . Nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00
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Work Order: 1811002 Meter: 37827 In Date: 10/25/2018 Closed: 11/01/2018
Problem: PM Service

 - P.m. service.
 - Replace two tires . Rotate and high speed balance all four tires. Nitrofill.
 - Resurface front and rear rotors . Replace brake calipers and pads on front 
and rear . Flush and bleed brake system . Road test .
 - Perform front end alignment .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
2pc Hd Mat Set Blk 1.00
Ford Triton Pvc Swc 1.00
179636492 Lt245-75r17 2.00
Pads 1.00
Caliper w/ Hardware - Right Front (eclip 1.00
Caliper w/ Hardware - Left Front (eclips 1.00
Rear Pads 1.00
Caliper w/ Hardware - Left Rear (eclipse 1.00
Caliper w/ Hardware - Right Rear (eclips 1.00
B Fluid Dot 3-32oz 2.00
Non-chlor Brake Clnr 3.00
Pedal Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 15.25 Comm: 0.00 Labor: 1,021.75 Parts: 1,026.19 Total: 2,047.94

Work Order: 1812370 Meter: 38073 In Date: 12/05/2018 Closed: 12/10/2018
Problem: Rear directional light out, drivers side.

 - Test and replace left rear turn signal bulb and socket .
Work Completed Parts Issued Quantity

Stp Trn Tl Lgt Socket 1.00
Boxed Miniatures 1.00

Hours: 0.50 Comm: 0.00 Labor: 33.50 Parts: 10.80 Total: 44.30
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Work Order: 1813030 Meter: 38381 In Date: 12/27/2018 Closed: 12/31/2018
Problem: Passenger rear tail light out.

 - Test and replace right brake light bulb and socket .
Work Completed Parts Issued Quantity

Stp Trn Tl Lgt Socket 1.00
Boxed Miniatures 1.00

Hours: 0.50 Comm: 0.00 Labor: 33.50 Parts: 10.80 Total: 44.30

Work Order: 1906009 Meter: 41282 In Date: 06/07/2019 Closed: 06/18/2019
Problem: P.M. service.

 - P.m. service.
 - Replace both rear defective bump stops .
 - Repair right rear tire . Rotate and high speed balance all four tires . Nitrofill 
all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Bumper 2.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 351.75 Parts: 147.47 Total: 499.22

Work Order: 1908711 Meter: 43165 In Date: 08/20/2019 Closed: 08/26/2019
Problem: Had to jump start.

 - Charge battery fully . Test battery and charging system . R&r defective 
battery .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 141.90 Total: 208.90

Work Order: 1911889 Meter: 44911 In Date: 11/15/2019 Closed: 11/18/2019
Problem: Low tire.

 - Computer diagnose tire pressure light . code B124d.  Test and replace 
right rear Tpms seensor and retrain all Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Tpms12 Sensor Tire Pr 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 79.89 Total: 152.89
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Work Order: 2004707 Meter: 47510 In Date: 05/11/2020 Closed: 05/20/2020
Problem: P.M. service and noise from rear end .

 - P.m. service.
 - Computer diagnose airbag light , code b193c . Perform pinpoint test . R&r 
defective open clock spring . Clear code and retest .
 - Diagnose noise from rear of vehicle .  R&r both defective rear shocks .
 - Perform complete air intake decarb and cleaning . Flush injectors .
 - Diagnose engine misfire . Perform tune up . Replace all sixteen spark plugs 
and wire set . Replace number three and four coils . Clear codes and retest .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Clock Spring 1.00
22" Wiper Blade 2.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Coil 2.00
Spark Plug 16.00
Espak Plug Wire 4.00
Espak Plug  Wire 1.00
Ptp953 Throttle Body Cleaner4.5 Oz. 1.00
Gas Grande Shock 2.00
Housing Assy 1.00
Shop Supplies 1.00

Hours: 14.85 Comm: 0.00 Labor: 1,084.05 Parts: 1,189.23 Total: 2,273.28
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Work Order: 2102072 Meter: 55530 In Date: 02/24/2021 Closed: 03/08/2021
Problem: P.M. service , brakes noisy , a/c and radio inop at times and pops out of drive at times

 - Preventive Maint. Service
 - check , battery , charging system  , after fully charge it fails load test , r@r 
defective battery
 - check and replace defective trailer plug . Rewire as needed  fabricated 
wires as needed
 - replace two tires,balance and rotate  all 4  Nitro fill all.
 - check,verify ,resurfaced both front brakes rotors,replace calipers,pads,clean 
& lube rear pads ,rotors , flush and bleed brakes and road test
 - pin point test , check  over  several times , road with assistant , Computer 
diagnose , scan for code , No codes , Check fluid level and color . ,no 
abnormal found at this time  , for radio nor a/c system  items operate  as 
design
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
Used Fire X Refurbished 1.00
Battery 1.00
trailer plug 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Caliper w/ Hardware - Right Front (eclip 1.00
Caliper w/ Hardware - Left Front (eclips 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 11.75 Comm: 0.00 Labor: 857.75 Parts: 1,137.89 Total: 1,995.64

Work Order: 2105220 Meter: 56263 In Date: 05/10/2021 Closed: 05/13/2021
Problem: A/C INOP

 - Service Ac system, evacuate and recharge Ac, inspect for leaks, 
Performance tests good
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 4.00 Total: 150.00
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Work Order: 2109907 Meter: 57638 In Date: 09/14/2021 Closed: 09/23/2021
Problem: PM Service , A/C warm ,tire light on , check lights and steering wheel cover

 - Preventive Maint. Service
 - Performance Check A/c System And For Leaks. R&r Failed High And Low 
Service Valve Cores Leaking Freon. Vacuum Leak Test Passed And Recharge 
A/c System.
 - R&r Faulty Left Rear Tire Sensor , Rotate And Balance Four Tires.
 - R&r Failed Right Front Turn Signal Bulb.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
Freon Lv Shop 2 1.00
Valve Core 1.00
Valve Core 1.00
Tpms Kit 1.00
Turn Signal Bulb 1.00
Valve Assy 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 126.76 Total: 692.51

Work Order: 2111494 Meter: 58224 In Date: 10/25/2021 Closed: 10/25/2021
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 126.85 Total Labor: 8,287.05 Total Comm: 748.25 Total Parts: 7,002.23
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