
10194191       2013 TORO 4000D Mower, 11 Ft., 58 Hp, Canopy                       

Workorder: 1312444 Meter: 1 In Date: 12/13/2013 Closed: 12/13/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1407572 Meter: 250 In Date: 08/01/2014 Closed: 08/19/2014
Problem: pen on right deck come out throttle cable loose(REQUEST ASAP BY MR.DARYL 08/06/14)

 - rr damaged linkage components on deck tighten throttle 
control grase test mow

 - Shop Supplies

Parts List Qty

Bushing 2.00

Snap Ring 1.00

Washer 2.00

Damper 1.00

Rh Bell Crank Asm 1.00

Rod End 2.00

Tube-link 1.00

Rod End-spherical 2.00

Nut 2.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 683.56 Total: 983.56

Workorder: 1412277 Meter: 423 In Date: 12/08/2014 Closed: 01/15/2015
Problem: pm, right tire need brakes

 - pm

 - inspect hyd sys and change filters

 - replace right rear tire

 - fab and repair damage screen on back of hood for radiator

 - clean debris froimt clogged rad remove deck belt covers 
clean debris from decks and battery casse

 - ck park brake not holding ck and replace missing pin for 
brake lever

 - Shop Supplies

Parts List Qty

15w40 Bulk South Reg 10.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Napagold Fuel Filter 1.00

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Hydraulic Filter 1.00

Napa Hydraulic Filtr 1.00

Aw68 Bulk Sr 5.00

20x10.00x10 Multi-trac 1.00

Aluminum Rivet 1.00

Aluminum Rivet 1.00

1/4" Flat Washer 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

12.50 Labor: 750.00 Parts: 329.05 Total: 1,079.05
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Workorder: 1504576 Meter: 474 In Date: 05/05/2015 Closed: 05/07/2015
Problem: night rear tire slow leak

 - ck right rear tire verify side wall damage replace rr tire

 - Shop Supplies

Parts List Qty

20x10.00x10 Multi-trac 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 135.18 Total: 195.18

Workorder: 1507639 Meter: 589 In Date: 07/31/2015 Closed: 08/06/2015
Problem: replace bracket

 - ck replace bracket verify bolt worn replace bolt to reverse 
bracket test mow

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1509654 Meter: 656 In Date: 09/24/2015 Closed: 09/30/2015
Problem: left wing making noise, ck all belts

 - ck wing makes noise remove left deck replace tensioner 
and pulley inspect and lubricate all deck test mow

 - Shop Supplies

Parts List Qty

Idler Arm Assembly 1.00

Extension Spring 1.00

Capscrew 1.00

Idler Pulley 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 189.82 Total: 429.82

Workorder: 1510820 Meter: 674 In Date: 10/26/2015 Closed: 11/10/2015
Problem: TIRE BACK REAR

 - ck back tire replace 1 rear tire mount add n2

 - Shop Supplies

Parts List Qty

20x10.00x10 Multi-trac 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 135.18 Total: 195.18

Workorder: 1513026 Meter: 716 In Date: 12/29/2015 Closed: 01/22/2016
Problem: pm, leaking from water hose

 - pm

 - ck leaking hose replace lower rad hose flush coolant refull

 - svc hyd sys

 - wash eq

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

15w40 Bulk South Reg 10.00

Rad Hose 1.00

1gal Rtu Antifreeze 1.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 140.53 Total: 620.53
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Workorder: 1601423 Meter: 726 In Date: 02/10/2016 Closed: 02/17/2016
Problem: FLAT TIRE

 - ck flat tire verify tire damaged  beypond repair replace tire 
add n2

 - Shop Supplies

Parts List Qty

20x10.00x10 Multi Trac 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 157.45 Total: 217.45

Workorder: 1604520 Meter: 773 In Date: 04/28/2016 Closed: 04/29/2016
Problem: One tire.

 - C/c flat tire.verify unable to repair tire.replace tire and add 
N2

 - Shop Supplies

Parts List Qty

20x10.00x10 Multi Trac 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 167.35 Total: 227.35

Workorder: 1610799 Meter: 1015 In Date: 10/19/2016 Closed: 10/28/2016
Problem: NEEDS L/FRONT WING TIRE

 - C/c Caster Wheels. Replace Two Tire/wheel Assy. On 
L/wing.

 - Shop Supplies

Parts List Qty

Castor Wheel 8" 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.50 Labor: 90.00 Parts: 260.16 Total: 350.16

Workorder: 1700207 Meter: 1029 In Date: 01/06/2017 Closed: 01/24/2017
Problem: pm/ wont start after sits for long period

 - Pm

 - Hyd Service

 - Ck for no start-battery-ng- Replace battery and ck charging 
sys

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

15-40  Oil 10.00

Hydraulic Filter 1.00

Napa Hydraulic Filtr 1.00

Aw68 Hydro Fluid Hydr 4.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 253.37 Total: 613.37
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Workorder: 1702084 Meter: 1046 In Date: 02/28/2017 Closed: 04/28/2017
Problem: CHECK FRONT TIRES,SIDE WINGS AND FRONT DECK WONT COME DOWN,WONT SHIFT TO HIGH 

GEAR.
 - C/c wing wont go up or down.no Pto.found faulty control 
module.tec-5001 dealer programed module.

 - C/c tires.replace 2 tires.mount.add N2

 - Shop Supplies

Parts List Qty

Switch 1.00

Tire 26x12-12 2.00

Controller Tec5001 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 1,622.76 Total: 2,102.76

Workorder: 1706042 Meter: 1104 In Date: 06/19/2017 Closed: 07/12/2017
Problem: Replace front tires

 - C/c front tires.replace five tires and wheel assembly.lube 
all.correct N2

 - Replace front left caster fork and bolt.

 - Shop Supplies

Parts List Qty

Castor Fork 1.00

Castor Wheel 8" 5.00

Screw 1.00

Locknut 1.00

Shop Supplies 1.00

Tire Disposal Fee 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 831.20 Total: 1,071.20

Workorder: 1800295 Meter: 1311 In Date: 01/09/2018 Closed: 02/06/2018
Problem: pm/ belts/ cover/ pins/ see notes

 - Pm

 - Hyd Service

 - R/r Bearings in 2 caster wheels

 - R/r all deck belts

 - R/r deck idlerpulley, spidges 2 covers and all the swivel 
latches

 - Shop Supplies

Parts List Qty

Hydraulic Filter 1.00

Napa Hydraulic Filtr 1.00

Aw68 Hydro Fluid Hydr 20.00

Bearing 4.00

Napa Qt 15w40 9.00

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

15-40  Oil 10.00

Bearing 4.00

Deck Belt 4.00

Pulley 4.00

Spider Gear 3.00

Swell Latch 24.00

Lh Side Plate Cover 1.00

Plate Cover R/h Side 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

9.50 Labor: 570.00 Parts: 1,535.21 Total: 2,105.21
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Workorder: 1802259 Meter: 1336 In Date: 02/28/2018 Closed: 03/19/2018
Problem: Hydraulic leak.Replace left side scalping wheel.

 - C/c leaking hose.replace o-ring on hyd.block.correct fluid 
level.test run.

 - C/c scalp wheels.replace 6 anti-scalp wheels.

 - Shop Supplies

Parts List Qty

Aw68 Bulk Sr 5.00

Tire 8,, 5.00

Tube W/ Valve 5.00

Castor Wheel 8" 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.00 Labor: 300.00 Parts: 551.34 Total: 851.34

Workorder: 1805272 Meter: 1350 In Date: 05/23/2018 Closed: 05/31/2018
Problem: Check seat inop,Check brakes,gas pedal all tires.See notes.

 - Replace two tires.mount and add N2

 - C/c seat inop.found blown fuse for seat function.clean all 
connections.install new fuse test multiple times.

 - C/c traction pedal and brake pedal.test brakes on incline.. 
working properly.traction pedal working every start.unable to 
verify complaint at this time.

 - Shop Supplies

Parts List Qty

20x10.00x10 Multi Trac 2.00

Ucb-10 Cir Brkr 1.00

Atc-15 Fuse Pac 5.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.25 Labor: 255.00 Parts: 285.02 Total: 540.02

Workorder: 1806801 Meter: 1417 In Date: 07/02/2018 Closed: 07/12/2018
Problem: Height adjusting pins broken.

 - C/c height adjust pins.order pins for wheel adjustment on 
deck wheels.

 - Shop Supplies

Parts List Qty

Pin 4.00

Clevis 4.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 102.92 Total: 132.92

Workorder: 1808703 Meter: 1542 In Date: 08/23/2018 Closed: 09/28/2018
Problem: Accelerator cable broken.Flat tire.Check all tires.Adjust parking brake.

 - C/c trottle cable.replace trottle cable.

 - C/c check  deck wheels.replace two deck wheel 
assembly.break down multiple to replace tubes and tires.

 - Verify wrong oil filter installed on equipment.replace oil filtre 
and change engine oil.

 - C/c Park brake.adjust parking brake.verify working properly 
and holding on incline.

 - Wash equipment.

 - Shop Supplies

Parts List Qty

Control Throttle 1.00

Castor Wheel 1.00

15w40 Bulk South Reg 6.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

7.75 Labor: 465.00 Parts: 230.95 Total: 695.95
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Workorder: 1811432 Meter: 1594 In Date: 11/06/2018 Closed: 01/14/2019
Problem: lft frt deck whl, decks scapl shock when turn, check shocks loose, deck wheels,seat leaks, rad bot,

 - replace bearings in lf deck wheel. check others

 - replace damper shocks on wings and broken bolt on mount

 - check and replace air control valve on seat

 - Shop Supplies

Parts List Qty

Bearing 2.00

Spacer 1.00

Rod End-spherical 4.00

Damper 2.00

Air Seat Switch Assy 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 974.56 Total: 1,242.56
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Workorder: 1904747 Meter: 1724 In Date: 05/01/2019 Closed: 05/30/2019
Problem: pm/ see list

 - pm service

 - hydraulic service

 - r/r 2 cater wheel assy.and r/r bearings in 2 cater wheels

 - repair damage to left deck

 - r/r radiator cap, lower hose and service cooling system

 - repair and reatach roof

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

15-40  Oil 10.00

Non-chlor Brake Clnr 1.00

Napa Hydraulic Filtr 1.00

Hydraulic Filter 1.00

Aw68 Hydro Fluid Hydr 20.00

Bearing 4.00

Screw 2.00

Spacer 2.00

Caster Wheel 2.00

Motor Cover L/h Deck 1.00

Roller 1.00

Comp Spring 1.00

Plastic Bearing 2.00

Flat Washer 1.00

Rod End-spherical 1.00

Damper 1.00

1gal Rtu Antifreeze 7.00

Cap 1.00

Rad Hose 1.00

Nut 2.00

Swell Latch 2.00

Bushing 1.00

Shop Supplies 1.00

Freight Charge 1.00

Freight Charge 1.00

Hours
: 

17.50 Labor: 1,172.5
0

Parts: 1,488.91 Total: 2,661.41

Workorder: 1906760 Meter: 1779 In Date: 06/27/2019 Closed: 06/27/2019
Problem: collant leak

 - Check for leak - tightened hose clamp on lower hose

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00
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Workorder: 1907708 Meter: 1853 In Date: 07/25/2019 Closed: 08/19/2019
Problem: STRUT ON R/SIDE FALLS OFF,R/SIDE WING SCALPING

 - C/c strut and cover.replace missing shock absorber and 
outer pulley cover.re-route hyd.hoses.

 - Replace three caster wheels with solids.

 - Replace coolant tank reservoir.

 - Shop Supplies

Parts List Qty

Rod End-spherical 2.00

Damper 1.00

Motor Cover L/h Deck 1.00

Caster Wheel 2.00

Coolant Overflow Tank 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

5.50 Labor: 368.50 Parts: 985.51 Total: 1,354.01

Workorder: 2006539 Meter: 2100 In Date: 07/01/2020 Closed: 08/17/2020
Problem: PM Service.

 - Pm Service.

 - Service Hyd system .r/r filters.

 - Replace battery.

 - Replace two rear tires and five solid tires.

 - Replace L/h deck belt ,spindle assm.and idler arm w/pulley.

 - Wash equipment.

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Fuel Filter 1.00

15w40 Bulk South Reg 10.00

Napagold Oil Filter 1.00

Aw68 Bulk Sr 2.00

Hydraulic Filter 1.00

Napa Hydraulic Filtr 1.00

Battery 1.00

20x10.00x10 Multi-trac 2.00

Caster Wheel 5.00

Deck Belt 1.00

Pulley 1.00

Idler Arm Assembly 1.00

Low Driven Spindle Asm 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Freight Charge 1.00

Freight Charge 1.00

Hours
: 

13.75 Labor: 1,003.7
5

Parts: 2,434.86 Total: 3,438.61
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Workorder: 2007885 Meter: 2111 In Date: 08/11/2020 Closed: 09/28/2020
Problem: Fuel tank leaking.Hard to start.

 - C/c Leaking fuel.verify leaking exhaust at manifold melted 
hole in tank,unable to repair. Replace fuel tank.

 - Remove muffler,turbo,exhaust manifold etc..to replace 
blown manifold gaskets. Reassemble and test run.

 - Lh deck control arm fell apart.replace broken housing and 
multiple internal components.

 - Wash equipment of fuel,grass,soot and debris.

 - Verify leaking fuel tank contaminate engine oil.drain oil refill 
and relpace oil filter.

 - Shop Supplies

Parts List Qty

Nut 8.00

Stud 6.00

Gasket 1.00

Gasket 1.00

Mufler Gasket 1.00

Screw 4.00

Bushing 1.00

Flat Washer 2.00

Plastic Bearing 1.00

Comp Spring 1.00

Shaft Spring 1.00

Lh Rear Arm Asm 1.00

15w40 Bulk South Reg 9.00

Napagold Oil Filter 1.00

Tank-fuel 1.00

Stud 2.00

Shop Supplies 1.00

Freight Charge 1.00

Freight Charge 1.00

Hours
: 

13.25 Labor: 967.25 Parts: 1,842.09 Total: 2,809.34

Workorder: 2100668 Meter: 2166 In Date: 01/20/2021 Closed: 01/20/2021
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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