
10198089       2015 SCAG STT61V25KBD Mower, Zero Turn Radius (Ztr) 

Workorder: 1500489 Meter: 1 In Date: 01/14/2015 Closed: 01/14/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1502768 Meter: 23 In Date: 03/17/2015 Closed: 04/07/2015
Problem: running hot over heating, missing lug nuts on back wheels , grease fittings cap

 - replace spidle caps installnew wheel hub and lug nuts r 
side hub and rim  provided by franks mower warranty

 - ck over heating ck coolant level test mow 1 hour unable to 
verify complaint at this time

 - Shop Supplies

Parts List Qty

Spindle Cap 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 13.16 Total: 193.16

Workorder: 1507333 Meter: 118 In Date: 07/22/2015 Closed: 08/06/2015
Problem: SMOKE COMING FROM EXHAUST,WONT RUN FULL THROTTLE/P.M.SERVICE

 - pm

 - wash eq

 - svc hyd sys inspect lines hoses etc correct fluid level

 - engine smoking wont idle up trouible shoot found pre air 
filter in backwards restrickting air flow to motor replace air 
filter test drive

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

15w40 Bulk South Reg 4.00

Macs Battery Cleaner 1.00

Wd40 16oz 1.00

Fuel Filter 1.00

Fuel Filter 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 79.73 Total: 499.73

Workorder: 1507910 Meter: 123 In Date: 08/07/2015 Closed: 08/11/2015
Problem: ck battery

 - ck battery test battery muliiple times test good unable to 
verify complaint at ths time ck charging sys

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1508804 Meter: 156 In Date: 09/02/2015 Closed: 09/08/2015
Problem: BELT POPPED/CKECK HYDRAULIC FLUID.

 - ck belt belt  adj deck pullys grease all fitings replace belt 
test mow

 - Shop Supplies

Parts List Qty

Cutter Deck Belt 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 110.15 Total: 290.15
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Workorder: 1510288 Meter: 224 In Date: 10/09/2015 Closed: 10/20/2015
Problem: grease fittings/front deck wheel and bar.

 - ck deck wheels replace 4 deck wheels and 3 center wheels 
and shaft

 - lube all grease fittings torque rear lug nuts

 - Shop Supplies

Parts List Qty

Anti-scalp Wheel 4.00

Carriage Bolt 4.00

Lug Nut 4.00

Anti Scalp Wheel 3.00

Roller Shaft 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 188.27 Total: 368.27

Workorder: 1512173 Meter: 278 In Date: 12/02/2015 Closed: 12/09/2015
Problem: nuetral safety switch, clutch broken and harness

 - verify clutch broken rr pto clutch provided by lawn mower 
head quarters repair damaged wiring test mow

 - ck damaged switch replace nuetral safety switch

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 2.00 Total: 242.00

Workorder: 1603830 Meter: 278 In Date: 04/12/2016 Closed: 04/26/2016
Problem: New grass chute.New front deck pin with new roller wleels.Two new rear tires.

 - C/c rear tires.replace rear tires.add N2

 - C/c rollers chute etc..replace chute and front rollers.

 - Shop Supplies

Parts List Qty

24-1200-12b Turf M Carl 2.00

deck chutes 1.00

Anti Scalp Wheel 3.00

Roller Shaft 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 451.97 Total: 691.97

Workorder: 1604971 Meter: 410 In Date: 05/12/2016 Closed: 05/26/2016
Problem: Check pulleys bearing and chute.Replace front wheel and cover for spindle pulley on deck.

 - C/c making noise.lubricate all pulleys,drive 
shafts,etc..replace caps and front rollers.

 - Change gear oil in Pto gear box

 - Shop Supplies

Parts List Qty

Roller Shaft 1.00

Anti Scalp Wheel 3.00

Spindle Cap 2.00

85 W 140 Drum South 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 79.10 Total: 319.10
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Workorder: 1610683 Meter: 590 In Date: 10/17/2016 Closed: 10/28/2016
Problem: PM service.Two rear tires.check all belts

 - P.m.service

 - Service Hyd. System. R/r Filter,correct Fluid Level,inspect 
All-replace Hyd. Drive Belt.

 - R/r Chute,rollers,anti Scalp Wheels.

 - Verify Oil Sending Unit Leaking. R/r Oil Sending Unit.

 - C/c Two Rear Tires. R/r Rear Tires.

 - Wash Equipment For Service And Repair.

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

15w40 Bulk South Reg 4.00

Napa Trans Filter 1.00

Oil Pressure Sender 1.00

Fuel Fil 1.00

Napagold Fuel Filter 1.00

Belt 1.00

deck chutes 1.00

Anti Scalp Wheel 3.00

Roller Shaft 1.00

Anti-scalp Wheel 2.00

Carriage Bolt 2.00

Lug Nut 2.00

24-1200-12b Turf M Carl 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.75 Labor: 705.00 Parts: 913.01 Total: 1,618.01

Workorder: 1612011 Meter: 603 In Date: 11/21/2016 Closed: 11/30/2016
Problem: Wont stay running Hard to start,keeps cutting off.Needs two front tires.

 - C/c Wont Start. Verify Needs L/h Nuetral Safety Switch. R/r 
Switch, Test Runs.

 - Install Two New Solid Wheel Assy.

 - Shop Supplies

Parts List Qty

S9278 Tire-wheel Assy 2.00

Seat Switch 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 350.60 Total: 500.60

Workorder: 1706041 Meter: 779 In Date: 06/19/2017 Closed: 06/26/2017
Problem: Replace belt.Replace chute.

 - C/c belt and chute..replace chute,deck belt and lube 
all.replace air filter clamp and dust cap.replace all rollers 
shafts and two brackets.

 - Shop Supplies

Parts List Qty

Air Filter Cleaner Cap 1.00

deck chutes 1.00

Cutter Deck Belt 1.00

Anti Scalp Wheel 3.00

Anti-scalp Wheel 4.00

Carriage Bolt 4.00

Anti-scalp Wheel Bracket 2.00

Roller Shaft 1.00

Lug Nut 4.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 514.94 Total: 754.94
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Workorder: 1709929 Meter: 844 In Date: 10/11/2017 Closed: 11/20/2017
Problem: pm/ see list

 - Pm

 - Hyd Service

 - R/r broken clutch and repair wiring

 - R/r hyd pump cover

 - R/r weak battery

 - R/r deck belt

 - R/r deck assembly transfer all parts

 - Shop Supplies

Parts List Qty

Battery 1.00

Fuel Fil 1.00

Napagold Fuel Filter 1.00

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

15-40  Oil 4.00

Non-chlor Brake Clnr 1.00

Napa Trans Filter 1.00

Napa  20w50 Qt 2.00

Cutter Deck Belt 1.00

Bearing 2.00

Roller Shaft 1.00

Anti Scalp Wheel 3.00

Pulley 2.00

Electric Clutch Assy 1.00

Linkage Assy 1.00

Shroud 1.00

cutter deck 1.00

Turbo Baffle 1.00

Rod Weldment - Pusharm 2.00

Deck Wear Pad 1.00

Baffle 1.00

Shop Supplies 1.00

Hours
: 

16.00 Labor: 960.00 Parts: 3,793.70 Total: 4,753.70

Workorder: 1804883 Meter: 957 In Date: 05/10/2018 Closed: 05/31/2018
Problem: Radiator loose and leaking.

 - Verify top radiator mount went bad.radiator hit fan 
damaging beyond repairs.drain coolant Flush block.and 
hoses.replace radiator and resevoir.fill with coolant.and test 
run.

 - Shop Supplies

Parts List Qty

1gal Rtu Antifreeze 2.00

Rub Cushion 1.00

Radiator 1.00

Coolant Res Tank 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 1,002.73 Total: 1,302.73
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Workorder: 1809180 Meter: 976 In Date: 09/06/2018 Closed: 09/27/2018
Problem: Keeps stalling./ P.M.SERVICE

 - Pm Service.

 - Replace discharge chute.

 - Service hyd. system

 - C/c stalls.verify fuel tank contaminated with water and 
debris..clean screen pickup .drain tank.test run.

 - Wash equipment

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Fuel Fil 1.00

15w40 Bulk South Reg 4.00

Napagold Oil Filter 1.00

deck chutes 1.00

Clean-r-carb 20oz 1.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 127.94 Total: 607.94

Workorder: 1810629 Meter: 1123 In Date: 10/16/2018 Closed: 10/31/2018
Problem: PTO Belt.Check rear tires

 - C/c belt fell off.replace Pto belt and anti rotation arm.

 - Replace 2 rear tires.

 - Shop Supplies

Parts List Qty

Pto Spring 1.00

Linkage Assy 1.00

Lawn Blt 1.00

24-1200-12b Turf M Carl 2.00

481460 Clutch Belt Sc 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.75 Labor: 318.25 Parts: 447.91 Total: 766.16

Workorder: 1812376 Meter: 1152 In Date: 12/05/2018 Closed: 12/12/2018
Problem: CHECK BATTERY/ NEED JUMP TO START

 - C/c wont start.remove and test battery,bad.replace battery 
and check charging system.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 122.58 Total: 189.58

Workorder: 1900125 Meter: 1157 In Date: 01/03/2019 Closed: 01/14/2019
Problem: Check starting,charging system and battery.

 - C/c test battery.loadtest battery and checked 
connections.passed test.

 - C/c Check charging system.checked for draw.unable to 
duplicate any problem at this time.tighten alt.belt.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 134.00 Parts: 3.00 Total: 137.00
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Workorder: 1904906 Meter: 1272 In Date: 05/06/2019 Closed: 05/30/2019
Problem: Broken deck belt

 - C/c broken deck belt.adjust pulley alignment.check fluid in 
gear boxreplace tensioner bearings and belt.grease all.test 
mow.

 - Shop Supplies

Parts List Qty

Bolt 1.00

Idler Pivot 1.00

Bearing 2.00

Cutter Deck Belt 1.00

Shop Supplies 1.00

Hours
: 

2.75 Labor: 184.25 Parts: 173.54 Total: 357.79

Workorder: 1907830 Meter: 1379 In Date: 07/29/2019 Closed: 08/19/2019
Problem: Broken belt.Hyd.oil leak.

 - C/c hyd. leak.found leaking hyd filter.install new suction 
Oem filter.correct fluid level.

 - C/c Deck belt broken.replace deck belt and spring,wing 
nut,deck arm joints,l/h spindle bolt and nut.

 - Wash equipment.

 - Shop Supplies

Parts List Qty

Napa  20w50 Qt 3.00

Oil Filter 1.00

Cutter Deck Spring 1.00

Cutter Deck Belt 1.00

U Nut 1.00

Wing Nut 1.00

Nut 1.00

Hh Bolt 1.00

rod end 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 335.00 Parts: 341.51 Total: 676.51

Workorder: 1908905 Meter: 1411 In Date: 08/26/2019 Closed: 08/30/2019
Problem: Left deck support rod.

 - C/c left deck support lever for chain adjuster fell off.replace 
bolt and adjust linkage.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.75 Labor: 117.25 Parts: 3.00 Total: 120.25
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Workorder: 1910267 Meter: 1495 In Date: 10/03/2019 Closed: 10/29/2019
Problem: PM Service.Adjust E-Brake.

 - Pm Service.

 - Service hyd.system.inspect lines,hoses,etc...replace 
hyd.filter,correct fluid level.

 - C/c adjust E-brake.replace both caliper assemblies.adjust 
linkages.

 - Wash equipment.

 - Replace all antiscalp wheels,rollers,and hardware,spindle 
cap etc..

 - Replace front right solid wheel assm.

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Fuel Fil 1.00

Napagold Fuel Filter 1.00

15w40 Bulk South Reg 4.00

Napagold Oil Filter 1.00

Napa  20w50 Qt 1.00

Oil Filter 1.00

Carriage Bolt 4.00

Caliper Assy 2.00

Spindle Cap 1.00

Lug Nut 4.00

Anti-scalp Wheel 4.00

Anti Scalp Wheel 3.00

Roller Shaft 1.00

S9278 Tire-wheel Assy 1.00

Shop Supplies 1.00

Hours
: 

11.50 Labor: 839.50 Parts: 727.51 Total: 1,567.01

Workorder: 1911353 Meter: 1513 In Date: 10/31/2019 Closed: 11/12/2019
Problem: Deck belt coming off.Check all belts.

 - Replace deck belt.align spindle and pulleys.r/r idler pulley 
and bolt. Test mow. Lube all.

 - Shop Supplies

Parts List Qty

Washer 1.00

Nut 1.00

Bolt Hex 1.00

Pulley 1.00

Cutter Deck Belt 1.00

Shop Supplies 1.00

Hours
: 

2.25 Labor: 164.25 Parts: 188.76 Total: 353.01

Workorder: 2001538 Meter: 1603 In Date: 02/12/2020 Closed: 02/28/2020
Problem: Broken belt (PTO).

 - C/c Pto belt.replace Pto Belt.reassemble and test run.

 - Replace air cleaner cap.

 - Shop Supplies

Parts List Qty

481460 Clutch Belt Sc 1.00

Air Filter Cleaner Cap 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 112.23 Total: 258.23
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Workorder: 2005405 Meter: 1603 In Date: 05/29/2020 Closed: 06/30/2020
Problem: Front right wheel bearing.Left front deck wheel bolt.

 - Verify battery tested bad.replace battery.check charging 
system

 - Replace spindle cap,scalp wheels,bracket etc...

 - Replace front wheel bearings and seals.

 - Replace cap with latches on air filter housing.

 - Shop Supplies

Parts List Qty

Battery 1.00

Lug Nut 4.00

Carriage Bolt 4.00

Anti-scalp Wheel 4.00

Anti-scalp Wheel Bracket 1.00

Spindle Cap 2.00

04001167 Wheel Bolt N 2.00

43583 Sleeve Scag 2.00

Wheel Spacer 4.00

Nut 2.00

Seal 4.00

Bearing Scag 4.00

Air Filter 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 401.50 Parts: 574.20 Total: 975.70

Workorder: 2008295 Meter: 1603 In Date: 08/19/2020 Closed: 08/25/2020
Problem: PTO Belt.

 - C/c Pto belt.replace Pto belt and tdler pulley.deck dropping 
slow.remove drive shaft.clean lube and reinstall.lube all pivot 
points.test mow.

 - Shop Supplies

Parts List Qty

Idler Pulley 1.00

481460 Clutch Belt Sc 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 328.50 Parts: 77.95 Total: 406.45

Workorder: 2010119 Meter: 0 In Date: 10/07/2020 Closed: 11/05/2020
Problem: pm service, broken weld on rgt frt wheel, 4 new tires, hour meter broken

 - Pm Service

 - Replace Front & Rear Tires

 - Replace Discharge Chute

 - Replace 3 Blades

 - Replace Hour Meter

 - Repair/weld Broken Front Frame

 - Clean & Adjust Parking Brake

 - Wash Mower

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Prem Blue 15w40 1 Gal 1.00

Fuel Fil 1.00

Napagold Fuel Filter 1.00

Napagold Air  Filter 1.00

24x12.00-12/4 Turf Master 2.00

S9278 Tire-wheel Assy 2.00

Blade 3.00

deck chutes 1.00

Diesel Hour Meter 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

14.00 Labor: 1,022.0
0

Parts: 874.40 Total: 1,896.40
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Workorder: 2011527 Meter: 0 In Date: 11/18/2020 Closed: 11/23/2020
Problem: weld cracked near front right tire

 - Repair Cracked Front Frame, Straighten, Fabricate And 
Weld In Support Plates, Grind And Paint

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

9.00 Labor: 657.00 Parts: 4.00 Total: 661.00

Workorder: 2100088 Meter: 0 In Date: 01/05/2021 Closed: 01/05/2021
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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