55345 Palm Tran Connection
I ’ V22 WorkOrder: 53968208

Page 1 of 11 Invoice Number: 55345-53968208
Client Department:

MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
55345-LIGHT DUTY PMC VIN: 1FDEE3FL9FDA02756
Requested By: NPIERRE-LOUIS Status: 40
Created By: NPIERRE-LOUIS Priority: 3
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:
Chronology Meter | Reading | UOM

Reported Nov 17, 2020 12:00 AM WO DH
Started Nov 19, 2020 :
Completed Nov 20, 2020 11:36 pM| [Hfe__|309,376) DH

Down Time System | 309,189 | DH

WorkOrder Notes

’ Line ‘ Comment

10  Perform PMC Service Change Oil & Filter. Lube all Pivoting Points Check Brakes . Clean batteries. Replace A/C Filter. Drain & Fill differential..
Parts# B329 Qty (1)
Oil 10W30 Qty (6.5) Qt
Gear Oil Qty (3) Qts

Activity: 5 ||| |||||||I|| 999/999/999 TOTAL VEHICLE
Activity Note: PERSONAL RISK ASSESSMENT
Reason for Repair: SW - Shop Work Order

Work Accomplished: 06 - Inspect

Part Failure: 00 - No Failure

Activity Comments ‘
Parts Issued
’ Date ‘ Part Number ‘ ‘ Description ‘ Qty. ‘ Each ‘ Extended ‘
Labor Posted
’ Date ‘ Technician ‘ Hours ‘ Rate ‘ Extended ‘

Activity 5 Sub Total

Parts: 0.00
Labor: 0.00
Labor Hours: 0.00
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
Activity: 10 ||||"|||”I| ||| 999/999/999 TOTAL VEHICLE
Activity Note: Light Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: -
Part Failure: -
Activity Comments ‘
Parts Issued
’ Date ‘ Part Number ‘ ‘ Description ‘ Qty. ‘ Each ‘ Extended ‘

Labor Posted



s [INNANAN
55345 Palm Tran Connection
bace i'z £ 10 WorkOrder: 53408199
age 1 o Invoice Number: 55345-53408199
Client Department:
MRC: 55345M Equipment: 5405
. WO Des¢; Ford E350 Champion Crusaders
PMC VIN: 1FDEE3FLOFDAQ2756
Requested By: VAMRITTEEMAIL. Status: 40
Created By VAMRETTEEMAL Priority: 1
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:

onology.
Apr 28, 2020

Reported
“iStarted Apr 28, 2020
-(Completed =~ e ART 28, 2020 fe |282,370 DH

_Down Time

§.Line i oo Comment o
10 : PMC '
: Service
: Perform PMC service
Oit filter B329 Qtyl
. Engine oil 10w30 gty 7 gts
: Replaced AC filter
- Gear Oil 80w30 gty 4 qts

Activity 10 HHIHEI ﬂ /90079697990  TOTAL VEHICLE
. Activity Note: Light Duty PMI
Reason for Repair: 08 - Preventive Maintenance

- SN QEH-ACCOMplished:
_ Part Failure: e .

T Acu\nty Commemhs

Activity 10 Sub Total Z
© Parts: 0.00 .

" Labor: 0.00

- Labor Hours: 1.33 :

: " ‘Sublet Parts: 0.00

L e e Sublet Labor: 0.00
B . B - "Activity Sub Total 0.00

. Activity: 200 m mﬁm 999 'TOTAL VEHICLE

- Activity Note: PMC

" Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: C-PM Level C

, iPanrt Failure: -

. FILTER, OIL, SPIN-ON SEE BALDWIN B329



WorkOrder I

' E tB ase 55345 Palm VTrzag Connection III IIIIII “ III " III

WorkOrder: 52895844

LY pee €5 Transit
Page 1 of 9 Invoice Number: 55345-52895844

: Client Department:

i MRC: 55345M fquipment: 5405

Ford E350 Champion Crusaders

PMC VIN: 1FDEE3FLIFDAQ2756

Requested By: RGASPARD Status: 40
‘ Created By: RGASPARD Priority: 1
: Class: WO Driver:
: Arrangement: Unassigned Phone:

: Pot:g_n_t_ia!__ No ETA:

f Nov 8, 2019
|Started Nov 8, 2619 wo DH
[Completed 1.Nov9.2019 | 12:07 AM| lite | 286728 ]| oH

Down Time

i Perform PMC Serv:ce Servnce due by M:Ieage, Change Dll & Fllter Lube alt Ptvotmg Po:nts check brakes Ciean battenes Dram & FlH leferentlal feplace f

 drain Plugs. i
. ! Parts # B329 Oty (1)

| Parts#65266 Qty (1)

Activity: 10+ H”lgﬁlﬂﬂ 909 TOTALVEHICLE - -

© Activity Note: Light Medium Duty PMI

- Reason for Repair: 05 - Inspection, Routine

- Work Accomplished: 06 Inspect

: Part Failure

‘Labor Posted

Activity 10 Sub Total

. Parts: 0.00

" Labor: 195.00

" Labor Hours: 3.00
. “Sublet Parts: 0.00 ;
©. " Sublet Labor: 0.00
" Activity Sub Total 195.00

 Activity: 20 EIIIEM /999" TOTAL VEHICLE -

. Activity Note: PMC

- 'Reason for Repair: 08 - Preventive Maintenance

° Work Accomplished: C PM Level C
.. Part Failure:

08-Nov-19  B329(F) F’ILTER o1 SAMEAS LF3681 ;_._uq_f____;._gq__;____K 195 .




g Workorder ANV A
E ? B a S e 55345 Palm‘;l"rza; Connection

T et Py WorkOrder: 52418256

| Page 1 of 9 Invoice Number: 55345-52418256
: Client Department:

"MRC: 55345M Equipment: 5405
Wi { Ford E350 Champion Crusaders
PMC VIN: 1FDEE3FLOFDAQ2756
: Requested By: DARTHURS Status: 40
- Created By: DARTHURS Priority: i
- Class: WO Driver:

Arrangement: Unassigned Phone:

Potential Warranty: No ETA:

Jun 6, 2019
. ek N6, 2019 | 1153 PMI [lre | 231,049 | b
“Down Time

: 10 Perform PMC Serwce Change Olf & Fl!ter Lube all Pwormg Fomts Remove rear wheel& Check Brakes Replace AJC Frlrer Perform Transmlssmn
P ! Service.drain® Fili& Replace Filter.drain & fill differential

 Parts #B329 Gty (1)

- Parts #20021 Qty (1)

. Dil5W20 Qty {(6.5) Qt

{ ATF Fluld Qty (8.5) Gt

| Gear Oil 80W90 Qty (3.0) Qt

Activity: 10 H”lmﬁ ‘990, TOTALVEHICLE
¢ Activity Note: Light Medium Duty PMI
: Reason for Repair: 05 - Inspection, Routine
. Work Accomplished; 06 Inspect

* Part Failure:

‘Parts Issued -

urs,Durvin

L Activity 10 Sub Total :
"~ Parts: 0.00°

. 7 Labor: 227.50:
.. Labor Hours: 3.50
© - Sublet Parts: 0.00 .
- -.Sublet Labor: 0.00:

" Activity Sub Total 237.50

- Activity: 20 E”Iﬂﬂm 2999 TOTAL VEHICLE

. Activity Note: PMC

' Reason for Repair: 08 - Preventive Maintenance
- Work Accomplished: C PM Level C

Part Failure:

‘Parts Issued

LTER, TRANSMISSION, E350, '09 W/RUBBER NECK SEAL SAME AS L



Fi rst B aS e 55345 Palm Tran Connection
AL pag‘é zizof 5 _ WorkOrder: 51931879
Invoice Number: 55345-51931879
Client Department:
MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
PMC VIN: 1FDEE3FL9FDA02756
Requested By: CVERGARA Status: 40
Created By: CVERGARA Priority: 1
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:
Chronology =
Reported Dec 24, 2018 12:00 AM| | Meter | Reading | UOM
Started wo DH
Completed . ... Dec262018 { .. 752AM| [fe |205,634| oH
Down Time
. WorkOrder Notes
| Line | 3 Comment =
10 PMC
Preventive maintenance
Perform PMC Service lube all Pivoting Points Completed
Activity: 10 I”I“I“ 999 TOTAL VEHICLE
Activity Note: Light Medium Duty PMI
Reason for Repair: 05 - Inspection, Routine
Work Accomplished: 06 Inspect
Part Failure: 8 SOt S dx il e s
SRS _Activity Comments = maid
Parts Issued
- Date [ Part Number B Description | Qty. | Each | Extended |
Labor Posted i
| Dae ! Technician | Hours | Rate | Extended |
Activity 10 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 0.00
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
Activity: 20 I”“II’I 999 TOTAL VEHICLE
Activity Note: PM C
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: C PM Level C
Part Failure: e :
Activity Comments |
Parts Issued
{ Date Part Number =2 Description | Qty. | Each | Extended |
24-Dec-18 B329(F) FILTER, OIL SAME AS LF3681 1.00 1.96 1.96

Labor Posted



WorkOrder I

Firstioee == NN

A WorkOrder: 51349976
Page 1 of 9 Invoice Number: 55345-51349976

. Client Department:

MRC: 55345M Equipment: 5441

- WO Desc: Ford E350 Champion Crusaders

“PMA VIN: 1FDEE3FLSFDA00621
Requested By: AOWENS Status: 40
Created By: AOWENS Priority: 1
Class: wo Driver:

' Arrangement: Unassigned Phone:

Potential Warranty No ETA:

. SEeRTeTadnanelogy. . o0 T ] PR Reading | UOM
Reported Jun 12, 2018 1:16 PM| [wo Lo
Started Jun 12, 2018 -

Somgdeten 0o -0 o]0 Jun 12,2018 o Anmeen EE ] D
Down Time System | 166,431 | DH

; _ WorkOrder Notes

| Line ! Comment 1

10 COMPLAINT:pmA

CAUSE:Service

CORRECTION:Perform pmA Service
Oil filter B329 gty1
. Engine ail 5w20 gty 7 Qts

Activity: 10 H umw 999 TOTAL VEHICLE
Activity Note: Light Medium Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: A-PM Level A

. Part Failure:

Activity Comments : o |
Parts lssued : : _ :
Labor Posted ; _ : . =
| 12318 | Gaspard,Ronald | L5 0.00 0.00

Activity 10 Sub Total

Parts: 0.00
Labor: 0.00
Labor Hours: 1.55 !
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00

Activity: 20 HI"H“IH 998 TOTAL VEHICLE

_ Activity Note: PM A

| Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: A-PM Level A

i Part Failure:

- Activity Comments

Parts Issued



v22
o st ¥ Trenen Page 1 of 9 WorkOrder: 51366790

Invoice Number: 55345-51366790
- Client Department:

'MRC: 55345M Equipment: 4507-P
WO Desc: Ford E450 Champion Challenger
PM A VIN: 1FDFE4FSXEDB17169
Requested By: AOWENS Status: 40

' Created By: AOWENS Priority: 1

- Class: Wo Driver:

' Arrangement: Unassigned Phone:

Potential Warranty: No ETA:

Reported Jun 18, 2018 2:18 PM Wiy 1o 1 ow

Started .

Completed Jun 19, 2018 12:05 M| [Lfe [ 168,705 DH

Down Time System | 168,923 | DH
WorkOrder Notes

- WorkOrd
Firstase === INNINNIN

mne f ; ' ‘Comment ;

10 COMPLAINT:PmA

CAUSE:service

CORRECTION:perform PmA service
Qil filter B329 gty 1
Engine oil 5w20 gty 7 Qts

Activity: 10 m HWM 999 TOTAL VEHICLE
* Activity Note: Light Medium Duty PMI
. Reason for Repair: 08 - Preventive Maintenance
. Work Accomplished: A-PM Level A

Part Failure: -

Activity Comments . ' o

Parts Issued _ : - .|
e L e BT e 9| Eah Bxended |

Ea bae o P L e 1T T ] hows _ Rate | Extended |

e

Activity 10 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 0.00 :
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total ~ 0.00

Activity; 20 m mllll 999 TOTAL VEHICLE
Activity Note: PM A
- Reason for Repair: 08 - Preventive Maintenance
. Work Accomplished: A-PM Level A
| iPart Failure; -

i ~ Activity Comments o . |

'Paﬂs 'ssued - —— - S s e P p % G s |
. pam T varhumee T e mtyzeach!mendedl
; 18-Jun-18 B329(F)  FILTER, OIL SAME AS LF3681 {10019 196




A (DAL
FI rst B aS e 55345 Palm Tran Connection
T s WorkOrder: 51352811
9 Invoice Number: 55345-51352811

Client Department:

MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
PMC VIN: 1FDEE3FL9FDAQ2756

Requested By: DARTHURS Status: 40

Created By: DARTHURS Priority: 1

Class: WO Driver:

Arrangement: Unassigned Phone:

Potential Warranty No ETA:
i - Chronolasv | | Meter | Reading [ UOM
i Reported Jun 19, 2018 7:46 AM| o ' DH
' |Started Jun 20, 2018 -

Completed | Jun 20, 2018 7:03 AM] [HE L1735 DB

Down Time System | 179,649 | DH
_ WorkOrder Notes

| Line | Comment

L10 PM.

Perform pm C service, lube front end, tire rotation, torque and re torque tires (140 f/p), R&R engine oil and filter, transmission fluid and filter, differential
cuf road test, aFI ukay at thrs tlme

Activity: 10 illl“l" 999 TOTAL VEHICLE

Activity Note: Light Medium Duty PMI

Reason for Repair: 05 - Inspection, Routine
. Work Accomplished: 06 Inspect

1 Part Fallure' : :
Eg-  Activity Comments : s L —ﬁ
-Parts Issued
Lo e _ Description Q.| Esch | Extended |
Labor Posted _ 7
Pl e e )
20-Jun-18 | Rodriguez,Raul _ N e N S et i 342 0.00 | 0.00
Activity 10 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 3.32
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
Activity: 20 ﬂ|||il||| 999 TOTAL VEHICLE
Activity Note: PM C
Reason for Repair: 08 - Preventive Maintenance
' Work Accomplished: C-PM Level C
' Part Fallure. : _
. Activity Comments - : - ]
Parts Issued '
L e | paNember o 1 T . Descripton . [oty. | Each | Extended |
20-Jun-18  B329(F) FILTER, OIL SAMEASLF3681 I S 1_.0(_14_‘____1.9_5 __Llo6 1
20-Jun-18  FILTER, TRANSMISSION, E350,'09 W/RUBBER NECK SEAL SAME AS 1100 17.26 17.26 |

20021
I FT180



WorkOrder II IIII |
F B 55345 Palm Tran Connection
! rSt aS e vad WorkOrder: 51356126

® Fist 3 Transit

| Page 1 of 9 Invoice Number: 55345-51356126
- Client Department:

MRC: 55345M Equipment: 5444

WO Desc: Ford E350 Champion Crusaders
- PM A VIN: 1FDEE3FL6FDA02746
Requested By: CVERGARA Status: 40

Created By: CVERGARA Priority: 1

Class: WO Driver:
Arrangement: Unassigned Phone:
Potentlal Warranty No ETA:

Cﬁranoiogy e

i Reported Jun 19, 2018
| |Started Jun 20, 2018
Completed Jun 20, 2018

Down Time

Meter | Reading | UOM
DH
175,047 | DH
175,181 | DH

| Pl
'Il.Unei
10  PM.

_' Perform pmA service, lube front end, tire rotation, torque and re torque tires (140 f/p), R&R engine oil and filter, road test, all okay at this time.

Activity: 10 H”I“l" 999 TOTAL VEHICLE

- Activity Note: Light Medium Duty PMI

- Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: A-PM Level A
Part Failure: .

Activity Comments : s }

Parts Issued : _ el

| Labor Posted
20-Jun-18 Rodriguez,Raul ‘ - _ 1.60 | 0.00 0.00

Activity 10 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 1.60
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00

Activity: 20 mmlll 999 TOTAL VEHICLE
. Activity Note: PM A
~ Reason for Repair: 08 - Preventive Maintenance
- Work Accomplished: A PM Level A
' Part Failure:

Activity Comments o . e l

Parts Issued : : o ; : L
{ Datei _ ParthNumber | i A L hoones TQwiEadw
20-un-18  B329(F) o FILTER, ol SAMEASLF3681 ] __ s 100 1.96 196




55345 Palm Tran Connection
I ’ v2.2 WorkOrder: 53687784

Page 1 of 12 Invoice Number: 55345-53687784
Client Department:

MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
55345-LIGHT DUTY PMB VIN: 1FDEE3FL9FDA02756
Requested By: DARTHURS Status: 40
Created By: DARTHURS Priority: 3
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:
Chronology
Reported Aug 12, 2020 12:00 AM| | Meter | Reading | UOM
Started Aug 12, 2020 WO DH
Completed AUg 13, 2020 12:06 AM Life 295,381 | DH
Down Time
WorkOrder Notes
’ Line ‘ Comment

10  COMPLAINT: Perform PMB Service.
CAUSE: Service Due by Mileage.
CORRECTION: Change Oil & Filter.Lube all Pivoting Points. check Brakes Clean batteries. Replace A/C Filter.

Parts # B329 Qty (1)
Oil 5W20QTY Qty (6.5) Qt

Activity: 5 ||| |||||||I|| 999/999/999 TOTAL VEHICLE
Activity Note: PERSONAL RISK ASSESSMENT
Reason for Repair: SW - Shop Work Order

Work Accomplished: 06 - Inspect

Part Failure: 00 - No Failure
Activity Comments ‘
Parts Issued
’ Date ‘ Part Number ‘ ‘ Description ‘ Qty. ‘ Each ‘ Extended ‘
Labor Posted
’ Date ‘ Technician ‘ Hours ‘ Rate ‘ Extended ‘
Activity 5 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 0.00
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
T || | | eor——
Activity Note: Light Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: -
Part Failure: -
Activity Comments ‘
Parts Issued
’ Date ‘ Part Number ‘ ‘ Description ‘ Qty. ‘ Each ‘ Extended ‘

Labor Posted



s WorkOrder
' E ? o o B aS e 55345 Palm Tran Connection
1 v2.2
: R ? Fest ¥ Yransit Page 1 ofg
' Client Department:
- MRC: 55345M Equipment:
: PMB VIN:
 Requested By: RGASPARD Status:
: Created By: RGASPARD Priority:
‘ Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:

og!
Jan 31, 2020
Feb 2, 2020

‘|Reported
‘|started
(Completed b
Down Time

gi.meg T Ccmment “'wi
10 COMPLAINT: PMB SERVICE :
| CAUSE: PREVENTIVE MAINTENANCE

CORRECTION: PERFORM AND COMPLETED PMB SERVICE
: REPLACED AIR FILTER 1

WFe0.2,2020 L 2229 AM)

WorkOrder: 53166438
Invoice Number: 55345-53166438

5405

Ford E350 Champion Crusaders
1FDEE3FLOFDADZ2756

40

1

Life 269,883 | DH
System { 270,181 | DH

_ :10 §| "EEIEE 999;999,'999 TOYALVERICLE
: Acti\utv Note: Light Duty PMI

: Reason for Repair: 08 - Preventive Maintenance
- Work Accomplished: -

: Part Failure -

: Parts Issued.

TEEMAL, VISHNU

Activity 10 Sub Total

. Parts: 0.00 .

- ‘Labor: 0.00

“r-. Labor Hours: 0.92 :

- .. Sublet Parts: 0.00
- " "Sublet Labor: 0.00
o Activity Sub Total 0.00

Activity: 20 HI Wm 199" TOTALVEHICLE

. Activity Note: PM B

. Reason for Repair: 08 - Preventive Maintenance
- Work Accomplished: B PM Level B

. Part Failure:

Parts Issued

02-Feb-20




, orkorder ML
g §a a& B aS e 55345 Paim Tran Connection
LA Page 1 of G WorkOrder: 52655825

; 9 Invoice Number: 55345-52655825
. Client Department:
i MRC: 55345M Equipment: 5405
W Ford £350 Champion Crusaders

PMB VIN: 1FDEE3FLIOFDAD2756

Requested By: RGASPARD Status: 40
‘ Created By: RGASPARD Priority: 1
. Class: WO Driver:
- Arrangement: Unassigned Phone:
‘ Potential Warranty: No ETA:

Aug 27, 2019
Aug 27, 2019

Down Time

WO DH
Life 243,850} DH

R COMPLAINT me

| CAUSE:Service

¢ CORRECTION: perform pmB Service
| Oil filter B329 Qtyl :
: Engine ofl Sw20 gty 7 gts
! Fixed right rear outside tire

- Activity: 10 m ’IEEI E 599" TOTAL VEHICLE

- Activity Note: Light Mediun Duty PMI

. Reason for Repair: 08 - Preventive Maintenance
: Work Aocomphshed 06 - Inspect

: Part Failure;

Parts Issued

Labor Posted

P 27-Aug-19 : Gaspard,Ronald

- Activity 10 Sub Total |
Parts: 0.00 .

“Labor: 106,17 .
... Labor Hours: 1,63
- L Sublet Parts: 0.00!

- .. Sublet Labor: 0.00
.- Activity Sub Total 106.17

i 20 DI 055 romacvemmcie

. Activity Note: PM B

- Reason for Repair: 08 - Preventive Maintenance
: Work Accomplished: B-PM Level B

Part Failure:

Parts Issued



e NI
§ E@ g, o B a S e 55345 Palm Tran Connection
gopt i Do 1-of O WorkOrder: 52188928
: 9 Invoice Number: 55345-52188928
: Client Department:
'MRC 55345M Equipment: 5405
W Ford E350 Champion Crusaders
cPMB VIN: 1FDEE3FLOFDAQ2756
: Requested By: DARTHURS Status: 40
- Created By: DARTHURS Priority: 1
: Class! WO Driver:
Arrangement: Unassigned Phone:

- Potential Warranty: ~ No ETA:

Rep Mar 15,
{Started Mar 15, 2019
{Completed 1. ..Marls2019 |
Down Time

WO DH
Life 217,743 | DH
System { 217,941 | DH

3j10 OOMPLAINT Perform PMA Service 5

‘ CAUSE. Service due by Mileage,

CORRE_CTION: Change Oll & Filter , Lube a!_i Pivc_nting_ Points . Check brakes . clean batteries. Patch R/R inner tire & R{_epl_a;e. :

PRI || || pe———

. Activity Note: Light Mediun Duty PMI
Reason for Repair: 08 - Preventive Maintenance

" Work Accomplished: 06 Inspect

o Activity 10 Sub Total
. Parts: 0.00:

Labor: .00

.. Labor Hours: 2.00
CoiCl Sublet Parts: 0.00 .
-, Sublet Labor: 0.00
:Activity Sub Total 0.00:

actury:20 DR -oss - vorar venecee

. Activity Note: PM B

- Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: B - PM Level B

Part Failure;

Parts Issued R

OLL (FGAD0DO399/FSCO000359)



18-5ep-18 B329(F)

FILTER, OIL SAME AS LF3681

FI rst Base 55345 Palm Tran Connection
o Pag‘é zl.zof g _ WorkOrder: 51629923
_ Invoice Number: 55345-51629923
i Cllent Department:
. MRC: 55345M Equipment: 5405
' WO Desc: Ford E350 Champion Crusaders
" PMB VIN: 1FDEE3FLI9FDA02756
' Requested By: AOWENS Status: 40
Created By: AOWENS Priority: i
Class: WO Driver:
Arrangement: Unassigned Phone:
 Potential Warranty: No ETA:
T Chronology ~ | | meter | Reading | uoM
Reported Sep 17, 2018 12:00 AM| fwo T U
 |Started Sep 18, 2018 - :
|completed Sep 18, 2018 507 pMf e p195351 5 BH
: WorkOrder Notes
| Line [ G Comment ‘
10 COMPLAINT: PMB
| CAUSE: Service due
CORRECTION: Performed and completed pmB
Changed engine oil and replaced engine oil filier
Replaced rear A/C filter
Activity: 10 II lﬂm 999 TOTAL VEHICLE
Activity Note: Light Mediun Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: 06 Inspect
- Part Failure:
| Activity Comments |
Parts Issued :
[ bwe [ PtNumber [ ] Description _ | @. | Each | Extended |
Labor Posted _
18-Sep-18  Delva,Terry 078 0.00 000
Activity 10 Sub Total .
Parts: 0.00
_Labor: 0.00
Labor Hours: 0.78
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
Activity: 20 Il l““ll 999 TOTAL VEHICLE
Activity Note: PM B
' Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: B-PM Level B
Part Failure:
Partg I_ss_ued : _ :
1100 196 1.96



55345 Palm Tran Connection
I ’ v2.2 WorkOrder: 53876289

Page 1 of 10 Invoice Number: 55345-53876289
Client Department:

MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
55345-LIGHT DUTY PMA VIN: 1FDEE3FL9FDAQ2756
Requested By: RGASPARD Status: 40
Created By: RGASPARD Priority: 3
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:
Chronology Meter | Reading | UOM
Reported Oct 15, 2020 12:00 AM WO DH
Started Oct 16, 2020 :
Completed Oct 16, 2020 11:25 AM| [Ufe  [304,617 | DH
Down Time System | 304,617 | DH
WorkOrder Notes
’ Line ‘ Comment
10  COMPLAINT: PmA Service
CAUSE: preventive maintenance
CORRECTION: perform PmA Service and Lube all Pivoting Points
actit:5 I soo/009/099 Toras verncie
Activity Note: PERSONAL RISK ASSESSMENT
Reason for Repair: SW - Shop Work Order
Work Accomplished: 06 - Inspect
Part Failure: 00 - No Failure
Activity Comments ‘
Parts Issued
’ Date ‘ Part Number ‘ ‘ Description ‘ Qty. ‘ Each ‘ Extended ‘
Labor Posted
’ Date ‘ Technician ‘ Hours ‘ Rate ‘ Extended ‘
Activity 5 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 0.00
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
Activity: 10 ||||"|||”I|I|| 999/999/999 TOTAL VEHICLE
Activity Note: Light Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: -
Part Failure: -
’ Activity Comments ‘
Parts Issued
’ Date ‘ Part Number ‘ ‘ Description ‘ Qty. ‘ Each ‘ Extended ‘

Labor Posted



55345 Palm Tran Connection
Irs ’ o N i'zf i WorkOrder: 53777417
age 1o Invoice Number: 55345-53777417
Client Department:

MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
55345-LIGHT DUTY PMA VIN: 1FDEE3FL9FDA02756
Requested By: DARTHURS Status: 40
Created By: DARTHURS Priority: 3
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:
Chronology Meter | Reading | UOM

Reported Sep 14, 2020 12:00 AM| o DH
Started Sep 15, 2020 :
Completed | Sep 16,2020 12:35 AM| [Hfe  [299,894 | DH

Down Time System | 299,894 | DH

WorkOrder Notes

’ Line ‘ Comment ‘
10  COMPLAINT: PMA

CAUSE: service

CORRECTION: perform PMA service
Qil filter B329 qgty1

Engine oil 10w30 qty 7 gts

Air filter PA4075 qty1

Activity: 5 ||| |||||||||| 999/999/999 TOTAL VEHICLE
Activity Note: PERSONAL RISK ASSESSMENT

Reason for Repair: SW - Shop Work Order
Work Accomplished: 06 - Inspect

Part Failure: 00 - No Failure
Activity Comments ‘
Parts Issued
’ Date ‘ Part Number ‘ ‘ Description ‘ Qty. ‘ Each ‘ Extended ‘
Labor Posted
’ Date ‘ Technician ‘ Hours ‘ Rate ‘ Extended ‘
Activity 5 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 0.00
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
actvity:10 M oos/05/05 vorar verscie
Activity Note: Light Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: -
Part Failure: -
’ Activity Comments ‘

Parts Issued
’ Date ‘ Part Number ‘ ‘ Description ‘ Qty. ‘ Each ‘ Extended ‘




55345 Palm Tran Connection
I ’ v2.2 WorkOrder: 53602095

Page 1 of 10 Invoice Number: 55345-53602095
Client Department:

MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
55345-LIGHT DUTY PMA VIN: 1FDEE3FL9FDA02756
Requested By: NPIERRE-LOUIS Status: 40
Created By: NPIERRE-LOUIS Priority: 3
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:
Chronology
Reported Jul 10, 2020 12:00 AM| | Meter | Reading | UOM
Started Jul 10, 2020 wo DH
completed Jul 10, 2020 11:21 PM Life 291,046 | DH
Down Time
WorkOrder Notes
’ Line ‘ Comment

10  COMPLAINT: PMA Service
CAUSE: Service Due by Mileage.
CORRECTION: Change Oil & Filter. Lube all Pivoting Points. Check brakes .clean batteries.

Parts # B329 Qty (1)
0il 5W20QTY Qty 6.5 Qt

Activity: 5 ||| |||||||I|| 999/999/999 TOTAL VEHICLE
Activity Note: PERSONAL RISK ASSESSMENT
Reason for Repair: SW - Shop Work Order

Work Accomplished: 06 - Inspect

Part Failure: 00 - No Failure
Activity Comments ‘
Parts Issued
’ Date ‘ Part Number ‘ ‘ Description ‘ Qty. ‘ Each ‘ Extended ‘
Labor Posted
’ Date ‘ Technician ‘ Hours ‘ Rate ‘ Extended ‘
Activity 5 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 0.00
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
T || | | eor——
Activity Note: Light Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: -
Part Failure: -
Activity Comments ‘
Parts Issued
’ Date ‘ Part Number ‘ ‘ Description ‘ Qty. ‘ Each ‘ Extended ‘

Labor Posted



WorkOider I
55345 Patm Tran Connection

v22

P 10f9 WorkOrder: 53558534
ageto Invoice Number: 55345-53558534

55345M Equipment: 5405

WO Deser Ford £350 Champion Crusaders
. BE345-1 IGHT DUTY PMA VIN: 1IFDEE3FL 9FDAG2756
: Requested By: NSTOLFO Status: 40
: Created By: NSTOLFO Priority: 3
: Class: WO Driver:

Arrangement: Unassigned Phone:

Potential Wairranty: No ETA:

[jRep
“1Started

Jun 5, 2020 ,
|Completed .duns 2020 Lre | 2857761 BH

_Down Time _

System | 286,951 { DH

T T e
;110 | COMPLAINT; pmA Service

i CAUSE: preventive maintenance

| CORRECTION: perform pmé service and lube all Pivoting Points

 Ackivity: 8. El mmlﬁ '999/990/9%9 TOTAL VEHICLE

. Activity Note: PERSONAL RISK ASSESSMENT
* Reason for Repair:  SW - Shop Work Order

- Work Accomplished: 06- Inspect

_Part Failure: ~  00-No Failure e,

Parts Issued

‘Labor Posted

Activity 5 Sub Yotal j
Parts: 0.00

" - Labor: 0.00:
' Labor Hours: 0.00 3
. - .Sublet Parts: 0.00
-~ Sublet Labor: 0.00
" Activity Sub Total 0.00

Activity 10 Bl ”Mﬁ 1994/999/999 TOTAL VEHICLE
" Activity Note: Light Duty PMI
Reason for Repair: 0B - Preventive Maintenance
: Work Accomplished: -
j gPart Failure:

. Labor Posted



55345 Palm Tran Connection

g \ézizof 9 WorkOrder: 53325432
9 Invoice Number: 55345-53325432

. Cliant Department:
‘MRC: 55345M Equipment: 5405
Ford E350 Champion Crusaders

-PM A VIN: 1FDEE3FI.9FDAG2756
Requested By: VAMRITTEEMAL Status: 40

Created By: VAMRITTEEMAL Priority: 1

Class: WO Driver:

Arrangement: Unassigned Phone:

tential Warra ETA:

‘iReported Mar 23, 2020
‘IStarted Mar 23, 2020 WO DH
HCompleted Mar 23, 2020 1o 8123 PM Life | 278,382] DM

CAUSE: PREVENTIVE MAINTENANCE

. CORRECTION: PERFORM AND COMPLETED PMA SERVICE

Chctivity: 107 H“lmm “GO97999 1999 TOTAL VEHICLE
Activity Note: light Duty PMI
Reason for Repair: (8 - Preventive Maintenance
Work Accomplished: -

‘ Part Failure: -
E-ﬁ
Parts Issued .

o 23 Mar20  AMRIT TEEMALVISHNU 0.63 ;
. 23-Mar-20 | AMRIT TEEMALVISHNU ; 0.20' 00 :

w Activity 10 Sub Total
- Parts; 0.00
"~ -Labor: 0.00 .

-+ Labor Hours: 0.83

- .. Sublet Parts; 0.00-
. Sublet Labor: 3

.. Activity Sub Total

. Activity: 20 E”IEEE'E 899 TOTAL VEHICLE

. Activity Note: PM A

: Reason for Repair: 08 - Preventive Maintenance
" Wark Accomplished: A-PM Level A

-

ﬁérts Issued

23-Mar-20 B329(F)

| FILTER, OIL, SPIN-ON



WorkOrder I
55345 Palm Tran Connection
v2.2

Page 1 of 9 WorkOrder: 53240191
g Invoice Number: 55345-53240191

: Client Department:
- MRC: 55345M Equipment: 5405

¥ Ford E350 Champion Crusaders
CPMA VIN: 1FDEE3FL9FDAQ2756
' Requested By: VAMRITTEEMAL Status: 40

Created By: VAMRITTEEMAL Priority: 1

Class: wo Driver:

Arrangement: Unassigned Phone:

Potential Warranty: No ETA:

)
Feb 25, 2020
Feb 25, 2020
__Feb 26, 2020

|Started

Life 274,258 | DH
System | 274,258 | DH

110 COMPLAINT: PMA SERVICE :

CAUSE: PREVENTIVE MAINTENANCE

CORRECTION: PERFORM AND COMPLETED PMA SERVICE

et 10° DI - ss/s97050 vorai vemsere

~ Activity Note: Light Duty PMI

'Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: -

. Part Failure: -

Parts Issued

Labor Posted

25-Feb-20

_ Activity 10 Sub Total

L Parts: 0.00

'+ ‘Labor: 0.00 -

-+ Labor Hours: 0.92

- - Sublet Parts: 0.00 .
.77, Sublet Labor: 0.00
... :Activity Sub Total 0.00

. Activity Note: PM A
- i Reason for Repair: 08 - Preventive Maintenance
| Work Accomplished: A-PM Level A

. Part Failure: -

;'Parts*!ssued '




B. a S e 55345 Palm Tran Connection

s s .
Irst A GAMI os \ézizof 9 WorkOrder: 53079761

‘ ¢ Invoice Number: 55345-53079761
: Client Department:
“MRC: 55345M Equipment: 5405
3 Ford E350 Champion Crusaders
“PMA VIN: 1FDEE3FLYFDAQ2756
' Requested By: VAMRITTEEMAL Status: 40

Created By: VAMRITTEEMAL Priority: 1

Class: WO Driver:

Arrangement: Unassigned Phone:
. Potential Warranty: No ETA;

Jan 7, 2020

Jan 9, 2020

Completed .ok 38010,2020
Down Time

Life | 265731 | pH
System | 265,511 ] DH

S Comment
110 | COMPLAINT:PMA

_ﬁ CAUSE: Service

: CORRECTION: perform pmA service
- Oil filter B329 qtyl :
: Engine oil 5w20 gty 7 Qts
i Replaced exhaust bracket

Activity: 10 I‘”IE'% i 9987999/995 TOTAL VEHICLE
Activity Note: Light Duty PMI

-Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: -

: QPart Failure; -

LR

Parts Issued

Labor Posted

. 10-Jan20 . Gaspard,Ronald ‘ 0.03 4 4
. 09Jan-20 - Gaspard,Ronald : 137 0.00  0.00

o Activity 10 Sub Total .
- "Parts: 0.00

- Labor: 0.00

... Labor Hours: 1.40

- -Sublet Parts: 0.00 :

T . Cono e U Sublet Labor: 0,00
. R St Activity Sub Total 0.00

m 1999 TOTAL VEHICLE

. Activity Note: PM A

. Reason for Repair: 08 - Preventive Maintenance
- Wark Accomplished: A-PM Level A

Part Failure:

P




WorkOrder: 52983216

: -': oy ¥ Transh
Fst @ Transt Page 1 of 9 Invoice Number: 55345-52983216

. Client Department:

55345M Equipment: 5405
: Ford £350 Champion Crusaders
" PMA VIN: 1FDEE3FL9FDAQ2756
Requested By: DARTHURS Status: 40
: Created By: DARTHURS Priority: 1
- Class: wo Driver:
Arrangement: Unassigned Phone:
: Potential Warranty: No ET.

olog

: Dec 9, 2019
. iStarted Dac 9, 2019
|Completed 4 DEEO 2000
: Down Time

11:15 AM

8:36 PM[ e |261,185] DH

§%10 KCOMPLA!NT PMA SERVICE ’

CAUSE PREVENTIVE MAINTENANCE

CORRECTION  PERFORM AND COMPLETED PMA SERVICE

- Activity: 10 E' “ﬁﬂmﬂ /999 TOTAL VEHICLE

- Activity Note: Light Medium Duty PMI

. Reason for Repair: 08 - Preventive Maintenance
: Work Accomplished: A-PM Level A

Part Fallure'

L Activity 10 Sub Total
- Parts: 0.00:

- . Labor: 97.50°
. Labor Hours: 1.50 ;
. -Sublet Parts: 0.00 |

= Sublet Labor: 0.00 |
. Activity Sub Total 97.50 .

CActivikty: 20 § 19991

. Activity Note: PM A

.Reason for Repair: 08 - Preventive Maintenance
. Work Accomplished: A PM Level A

Parl: Fallure'

Parts Issued

FILTER, OIL. SAME AS LF3681



Client Department:

PMA

Requested By: VAMRITTEEMAL Status: 40

: Created By:
- Class:

- Arrangement: Unassigned Phone:
_Potential Warranty: No ETA:

i WorkOrder
my 55345 Palm Tran Connection
t=Base b

T e Thang WorkOrder: 52818240
" Page 1 of 9 Invoice Number: 55345-52818240

55345M Equipment: 5405
Ford E350 Champion Crusaders
VIN: 1FDEE3FL9FDAD2756

VAMRITTEEMAL Priority: 1
WO Driver:

olog
Oct 14, 2019 | 3:08 PM

Oct 15, 2019
.Oct 15, 2019

12:24 AMI fire 252,144 ] DH

Down Time

- Comment.. oo

| 10 COMPLAINT:pmA

! CAUSE: Service

CORRECTION: perform pmA service
¢ Oit fiiter B329 qtyl :

: Engine oil

waay7 Qs

Activityi 10 mmlgﬁ 1999 I TOTALVEHICLE

. Activity Note: Light Medium Duty PMI

i Reason for Repair; 08 - Preventive Maintenance
: Work Accomplished: A-PM Level A

 Part Failure;

Labor Po

e

65.00 , 102.92 ;.

: Activity 10 Sub Total ;
- Parts: 0.00:
- Labor: 102,92
_* Labor Hours: 1.58
~. -+ Sublet Parts: 0.00 |
... Sublet Labor: 0.00 :

- "Activity Sub Total 102.92

Activity: 20

ol

Iliﬂﬁlﬂ 9099 TOTAL VEHICIE

- Activity Note: PM A
. Reason for Repair: 08 - Preventive Maintenance

" Work Accom

plished: A-PM Level A

Part Failure:

Parts Issued.

. 150ct18

8329(F) | FILTER, OIL SAME AS LF3681 | 100! 1.96 :



i WorkOrder
i._ B 55345 Palm Tran Connection
3ase
; o Fast B Transit page 10of9
. Client Department:
. MRC 55345M Equipment:
PM A VIN:
- Requested By: RGASPARD Status:
: Created By: RGASPARD Priority:
- Class: WO Driver:
- Arrangement: Unassigned Phone:
. Potential Warranty: No ETA:

p 20,
Sep 20, 2019
..5ep 22, 2019

Down Time

m COMPLAINT PMA SERVICE

. CAUSE: PREVENTIVE MAINTENANCE :
 CORRECTION: PERFORM AND COMPLETED PMA SERVICE |

WorkOrder: 52732513
Invoice Number: 55345-52732513

5405

Ford E350 Champion Crusaders
1FDEE3FLYFDAD2756

40

1

Life 247,915 | DH

Activity: 10 HHIEE'H 1999 TOTAL VEHICLE

- Activity Note: Light Medium Duty PMI

: Reason for Repair: 08 - Preventive Maintenance
. Work Accomplished: A-PM Level A

f Part Failure;

Parts Issued

Labof ?6steél -

20-5ep-19 AMRIT TEEMAL,VISHNU

1.50 55 003 o3

Activity 10 Sub Total

- -Parts: 0.00°
~Labor: 97.50

;. Labor Hours: 1.50

.- Sublet Parts: 0.00
.+ Sublet Labor: 0.00
.- Activity Sub Total 97.50

et 20 NIRIR s vomas verncre
Activity Note: PM A

' Reason for Repair: 08 - Preventive Maintenance

* Work Accomplished: A PM Level A

. Part Failure:




L WorkOrder
E ? B a S e 55345 Palm Tran Connection
A v 2.2

: Y Pt €% Transit Page 1 Of 9

: Client Department:

ﬁ : 55345M Equipment:

- PMA VIN:

' Requested By: HPIERRE Status:

" Created By: HPIERRE Priority:
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:

Reported
Started
(Completed =

Down Time

NoINgy
Aug 1, 2019
Aug 1, 2019
UG 2 2009 L 22107 AM

110 ; COMPLAINT:pmA

| CAUSE: Service

- CORRECTION:Perform pmaA Service
Qil filter B329 qtyl

. Engine cil 5w20 qty 7 Qts

: Alr PA4D7S gyt

WorkOrder: 52566298
Invoice Number: 55345-52566298

5405

Ford E350 Champion Crusaders
1FDEE3FLOFDAQ2756

40

1

Life 239,48% 1 DH

 Activity: 10 ‘ Hﬁlm 999 TOTAL VEHICLE

* Activity Note: Light Medium Duty PMI
Reason for Repair; 08 - Preventive Maintenance

- Work Accomplished: A-PM Level A

Part Fallure: .

T Rty Gomments

Parts Issued

- Gaspard,Ronald

Lss 6500

10292 ¢

Activity 10 Sub Total i
0.00

- Parts:
- - Labor 102.92
. Labor Hours: 1.58 :
... Sublet Parts: 0.00 -
.. Sublet Labor; 0.00 :
" Activity Sub Total 102.92 |

Activity: 20 I "Emm 999 TOTAL VERICLE

. Activity Note: PM A

. Reason for Repair: 08 - Preventive Maintenance
. Work Accomplished: A-PM Level A

. Part Failure;

Parts Issued

T Akt Comments



orkorser DL
E y T Base 55345 Palm Tran Connection
S LIS\ ba ‘ézizof o WorkOrder: 52497139
: 9 Invoice Number: 55345-52497139
- Client Department:
"MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
PM A VIN: 1FDEE3FLOFDAO2756
Requested By: DARTHURS Status: 40
- Created By: DARTHURS Priority: 1
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:

'{Reported Jut 1, 2019
‘|Started
Completed o4 33,2009 b AB3PM) Fe T T a35.015 | b

Down Time

r 1_me i L Comment

10 COMPLAINT PMA

; CAUSE: preventive maintenance

- CORRECTEON: Perform PMA Service Lube all Pivoting Points Cross Rotate Tires completed |

Activity: 10 m ml@ﬁ 999 TOTAL VEHICLE

Activity Note: Light Medium Duty PMI

Reason for Repair: 08 - Preventive Maintenance

Work Accomplished: A-PM Level A
Part Failure. -
! R T s T L Ackivity Comments

Parts lssued

Labor Posted

Activity 10 Sub Total :
Parts: 0.00

-Labor: 0.00
Labor Hours: 0.00 :
Sublet Parts: 0.00 :
Sublet Labor: 0.00
Activity Sub Total 0.00
Activity: 20 Iﬂ ”mﬁ 999" TOTAL VEHICLE
. Activity Note: PM A
. Reason for Repair: 08 - Preventive Maintenance
- Work Accomplished: A PM Level A
part Fallure. o SE— JER— n— - B

_ Parts Issued

01-jul-19 B8329(F) :

: FILTER, OIL SAME AS LF3681 L

-L.abor Posted



' CPHOIEL
B aS e 55345 Palm Tran Connection
LA Page 1.of 0 WorkOrder: 52331644
g Invoice Number: 55345-52331644
Client Department:
MRC: 55345M Equipment: 5405
WO Desc: Ford £350 Champion Crusaders
-PM A VIN: 1FDEE3FL9FDAO2756
Requested By: CVERGARA Status: 40
Created By: CVERGARA Priority: 1
Class: WO Driver:
. Arrangement: Unassigned Phone:
Potential Warranty: No ETA:
Reported May 9, 2019
Started May 9, 2019
Completed .. A MBY.9, 2009 F L ALSB PMI Fie T 106 706 | DR
Down Time
el o L sl Comment ;

110 . COMPLAINT: PMA Service
" CAUSE: Service due by Miteage,
. CORRECTION: Change OHl & Fiiter .lube all Pivoting Points. Remove wheel t¢ check brakes.clean batteries.

' Parts # 8329 Qty (1)
. il 5W20 Qly (6.5) Qts

) - A |
Activity: 10 H“'EIH 998 TOTAL VEHICLE
Activity Note: Light Medium Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomphshed A PM Level A

i

_ Parts Issued

| Labor Posted

09-May-19 . Arthurs, Durvin | 1.50 65.00 97.50

: Activity 10 Sub Total :
Parts: 0.00

Labor: 97.50 :
. Labor Hours: 1.50

-+ Sublet Parts: 0,00 -
Sublet Labor: 0.00
Activity Sub Total 97.50

Activity: 20° “'Emm 999 TOTAL VEHICLE
Activity Note: PM A

Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: A PM Level A
Part Fatlure. .

T Activity Comments o
Parts is '

09-May~19 - FILTER, OIL SAME AS LF3681 1.00 1,96 : L8



torkorr MR
as e 55345 Palm Tran Connection
LA Pate 1 of 9 WorkOrder: 52258591
9 Invoice Number: 55345-52258591
Client Department:
'MRC: 55345M Equipment: 5405
WO Desc! Ford E£350 Champion Crusaders
PMA VIN: 1FDEE3FL9FDAD2756
Requested By: DARTHURS Status: 32
Created By: DARTHURS Priority: i
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:
o i . Chronology. -
Reported Apr 10, 2019
Started Apr 10, 2019
Completed . ... Apr 10, 2019 430 PM ufe |222,010 | DH

Down Time _

ine ! " Comment .

10 COMPLAINT:pmA

. CAUSE: Preventive Maintenance

CORRECTION: Perform pmA Service lube all Pivoting Points Cross Rotate Tires Comipleted :

Activity: 10 E”lﬂl@ﬁ 1999 TOTAL VEHICLE
Activity Note: Light Medium Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: A -PM Level A

?Eart Failure: i

| Lab_or Posted

0.00 .

6.00 0.00 :

10-Apr-19 NELSON PIERRE-LOUIS

Activity 10 Sub Total

Parts: 0.00 :

lL.abor: 0.00
Labor Hours: 6.00

Sublet Parts: 0.00:

Sublet Labor: 0.00 :

Activity Sub Total 0.00°

Activity: 20 m II"Em 999 - TOTAL VEHICLE
Activity Note: PM A
Reason for Repair: 08 - Preventive Maintenance
- Work Accomplished: A -PM Level A

Part Failure: e I
‘Parts Issued
% ; R

10-Apr-19 - B329(F) ; FILTER, OIL SAME AS LF3681



WorkOrder
B 55345 Palm Tran Connection
aS e v22
C e T Page 1 of 9
Client Department:
MRC: 55345M Equipment:
WO Desc: .
PM A VIN:
Requested By: RGASPARD Status:
Created By: RGASPARD Priority:
Class: WO Driver:
Arrangement: Unassigned Phone:
No ETA:

WorkOrder: 52102650
Invoice Number: 55345-52102650

5405

Ford E350 Champion Crusaders
1FDEE3FLIFDA02756

40

1

Potential Warranty:

- Chronology -
Reported Feh 20, 2019
Started Feb 21, 2019
Completed A Feb21,2019 | 213,507 O
“Down Time 214,108 | DH
iff”e‘é' "" T ¥ . .Comment =
10 | COMPLAINT: PMA Service

: CAUSE: Service due by Mileage

CORRECTION: Change Ol & Filter Lube alt Pivoting Points . check Brakes Ciean batteries. Replace A/C Filter .Replace Air Filter Replace one front

- clearance fight,
 Parts# B329 Qty {1)
 Parts# PA4075 Qty (1)
- Oil 5W20 Qty (6.5) Ot

Activity: 10 Hmﬂmﬁ 999 ' TOTAL VEHICLE
Activity Note: Light Medium Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: A-PM Level A

Part Fallure.

. Activity Comments -~

Parts_ Issued

Labor Posted

21-Feb-19 : Arthurs, Durvin

1.50 ; 0.00 0.0 - |

Activity 10 Sub Total :
Parts: 0.00
{.abor: 0.00
Labor Hours: 1.50
Sublet Parts: 0.00 -
Sublet Labor: 0.00
Activity Sub Total 0.00

Activity: 20 m"ﬂﬁlm 999 -TOTAL VEHICLE
Activity Note; PM A
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: A - PM Level A

- Part Fa:lure.

.i'

"I Activity Comments -

Parts Issued



FI rst B a 5 e 55345 Palm Tran Connection
A o \ézizof 5 WorkOrder: 52022635
9 Invoice Number: 55345-52022635
Client Department:
MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
PM A VIN: 1FDEE3FLOFDAO2756
Requested By: CVERGARA Status: 40
Created By: CVERGARA Priority: 1
Class: WO Driver:
Arrangement: Unassigned Phone:
P_oter_lti_al Warranty: No 7 ETA:
Chronology -
Reported Jan 22, 2019 10:06 AM| | Meter | Reading | UOM
Started Jan 22, 2019 wo DH
Completed e Jan 22, 2019 11:56 PM| [ijfe 209,643 | DH
“Down Time
. WorkOrder Notes
| Line I Comment l
10  COMPLAINT:PmA
CAUSE: Service
CORRECTION:perform PmA Service
Oil filter B329 Qty1
Engine oil 5w20 qty 7 Qts
Drain plug oil 65266 qty 1
Activity: 10 I”llll“ 999 TOTAL VEHICLE
Activity Note: Light Medium Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: A-PM Level A
Part Failure:
J Activity Comments |
Parts Issued
| Date | Part Number = Description | Qty. | Each | Extended |
Labor Posted
o Technician | Hows | Rate |Fxtended |
22-Jan-19 Gaspard,Ronald 1.58 0.00 0.00
Activity 10 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 1.58
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
Activity: 20 ||||||||| 999 TOTAL VEHICLE
Activity Note: PM A
Reason for Repair: (08 - Preventive Maintenance
Work Accompllshed A-PM Level A
Part Failure:
Activity Comments

Parts Issued



WorkOrder
55345 Palm Tran Connection
v2.2

FirstBase

WorkOrder: 51818338

* Fst F5 Transit -
Page 1 0f 9 Invoice Number: 55345-51818338
Client Department:
MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
PM A VIN: 1FDEE3FL9FDA02756
Requested By: CVERGARA Status: 32
Created By: CVERGARA Priority: 1
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ET_A:
Chronology :
Reported Nov 21, 2018 11:11 AM| | Meter | Reading | UOM
Started Nov 21, 2018 wo DH
Completed ok Nov23,2018  f  9:03AM| [Gfe [201049 | oH
Down Time
_ WorkOrder Notes
| Line ; Comment ]
10 COMPLAINT:PMA
CAUSE: Service due
CORRECTION: Performed and completed pmA Service
Changed engine oil and replaced engine oil filter
Replaced drain plug
Activity: 10 I‘ I“IIII 999 TOTAL VEHICLE
Activity Note: Light Medium Duty PMI
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: A-PM Level A
Part Failure:
Activity Comments ]
Parts Issued
| Date | pathumper | ] Description | Qty. | Each | Extended |
Labor Posted
[ e | Technician | Hows | Rae |Extended
21-Nov-18 Delva, Terry 1.10 0.00 0.00
Activity 10 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 1.10
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
Activity: 20 Il I"IIII 999 TOTAL VEHICLE
Activity Note: PM A
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: A-PM Level A
Part Failure: .
Activity Comments !
Parts Issued
[ Date | Part Number ] Description | Qty. | Each | Extended |
21-Nov-18 65266 400 4.50 18.00

PLUG, DRAIN, OIL, ENGINE



4 st NTHITINNVHAN
g ? B a S e 55345 Palm\;l‘;ag Connection

o gt 5 Tran ’ WorkOrder: 51731994
' Page 1 of 9 Invoice Number: 55345-51731994

. Client Department:

"MRC: 55345M Equipment: 5405

W0 Desc: Ford E350 Champion Crusaders
PMA VIN: 1FDEE3FL9FDAO2756
‘ Requested By: AOWENS Status: 32
- Created By: ADWENS Priority: 1

Class: WO Driver:

Arrangement: Unassigned Phone:

Potential Warranty: No ETA:

Oct 16 2018
|Completed ] Oct16, 2018
: Down Time

e 222 0 [ {Life | 196,651 f DH

‘ 10 COMPLAINT PM A

CAUSE Service due

CORRECTION Performed and completed PmA :
: Changed engine oil and replaced engine oif filter
L_a_l_be_aF_J_Pwoti_ng Points :

CActivityi 10 H“lmﬁ '999 . TOTALVEHICLE

- Activity Note: Light Medium Duty PMIL

- Reason for Repair: 08 - Preventive Maintenance
. Work Accomplished: A PM Level A
: !Part Failure:

_ Activity Comments.

Parts Issued

Labor Posted

16-Oct-18 Delva, Terry

: Activity 10 Sub Total |

- Parts: 0.00
7 Labor: 0.00

- Labor Hours: 0.88
- . 'Sublet Parts: 0.00
- - Sublet Labor: 0.00

" Activity Sub Total 0.00

ey 20" NI oo sorat veracre

. Activity Note: PMA

 Reason for Repair: 08 - Preventive Maintenance
| Work Accomplished: A PM Level A

. Part Failure:

. Activity Comment



- weose (WA
; Fi rst Base 55345 Palm Tran Connection
* Fwrst £ Transit Pa \ézizof 9 WorkOrder: 51444254
9 Invoice Number: 55345-51444254

Client Department:

MRC: 55345M Equipment: 5405

WO Desc: Ford E350 Champion Crusaders
' PM A VIN: 1FDEE3FL9FDA02756

Requested By: RAURODRIGUEZ Status: 40

Created By: RAURODRIGUEZ Priority: 1

Class: WO Driver:

Arrangement: Unassigned Phone:

Potential Warranty: No ETA:

o ' Chronology ]
Reported Jul 18, 2018 7:42 AM| | Meter | Reading | UOM
‘|Started Jul 18, 2018 wo DH
Completed L......2ul 19, 2018 7:39 AM| fiife | 183,350 | DH
Down Time
s WorkOrder Notes
| Line { Comment I

10  COMPLAINT: PmA

- CAUSE: preventive maintenance

CORRECTION: perform service lube all Pivoting Points cross Rotate Tires completed

Activity: 10 l”ﬂlmﬂ 999 TOTAL VEHICLE

Activity Note:
Reason for Repair:

Light Medium Duty PMI
08 - Preventive Maintenance

Work Accomplished: A-PM Level A

Part Failure:

_  Activity Comments ]
Parts Issued
e Part Number aa Description | Qty. | Each | Extended |
Labor Posted : _
e  Technician | tous [ Rate |pxended|
18-Jul-18 Pierre,Hubert 1 6.00 0.00 0.00
Activity 10 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 6.00
Sublet Parts: 0.00 :
Sublet Labor; 0.00
Activity Sub Total 0.00
Activity: 20 EI Mm 999 TOTAL VEHICLE
Activity Note;
- Reason for Repair: 08 - Preventive Maintenance
- Work Accomplished: A-PM Level A
Part Failure:
Activity Comments ;
Parts Issued
el B Sl e ] Description | Qty. | Each | Bxtended |
18-Jul-18 B329(F) FILTER, OIL SAME AS LF3681 1100 196 196



WorkOrder

FirstBase

55345 Palm Tran Connection

 Fst @3 Tranan Pag\é zizof 9 WorkOrder: 51252299
Invoice Number: 55345-51252299
Client Department:
MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
PMA VIN: 1FDEE3FL9FDAQ2756
Requested By: RGASPARD Status: 40
Created By: RGASPARD Priority: 1
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:
Chronology Meter | Reading | UOM

Reported May 16, 2018 12:01 PM| |wo DH
Started May 16, 2018 :
Completed May 16, 2018 11:23 pM| |tfe | 174,931 | DH

Down Time System | 174,931 | DH

WorkOrder Notes

Line Comment

10  COMPLAINT: PMA Service

CAUSE:Service Due by Mileage

CORRECTION: Change Oil & Filter Lube all Pivoting Points. Check brakes . Clean batteries . replace A/C Filter .replace batteries door holder. Replace Air

Filter.

Parts# B329 Qty (1)
Parts# PA4075 Qty (1)
Parts#4941688 Qty (1)
Qil5W20 Qty (6.5) Qt

Activity: 10 ||||"|||”I|I|| 999 TOTAL VEHICLE

Activity Note: Light Medium Duty PMI
Reason for Repair:
Work Accomplished: A-PM Level A

08 - Preventive Maintenance

Part Failure: -
Activity Comments
Parts Issued
Date Part Number Description Qty. | Each | Extended
Labor Posted
Date Technician Hours Rate Extended
16-May-18 Arthurs,Durvin 1.50 0.00 0.00
Activity 10 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 1.50
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
Activity: 20 ||||||||||I||I|| 999 TOTAL VEHICLE
Activity Note: PM A
Reason for Repair: 08 - Preventive Maintenance
Work Accomplished: A-PM Level A
Part Failure: -
Activity Comments

Parts Issued



Fi rst B aS e 55345 Palm Tran Connection
o Frst B Tramen Pa \(/322.20f 9 WorkOrder: 51252299
9 Invoice Number: 55345-51252299
Client Department:
MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
PM A VIN: 1FDEE3FL9FDAQ2756
Requested By: RGASPARD Status: 40
Created By: RGASPARD Priority: 1
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:

Date Part Number Description Qty. | Each | Extended
16-May-18 4941688 HOLDER, DOOR, COMPARTMENT, BATTERY, CHAMPION 1.00 3.14 3.14
16-May-18 PA4075 FILTER, AIR, PAPER SAME AS AF25590 1.00 5.28 5.28
16-May-18 B329(F) FILTER, OIL SAME AS LF3681 1.00 1.96 1.96
16-May-18 F75Z-6730-BA PLUG, DRAIN, OIL, ENGINE, 3.0L 1.00 6.66 6.66

Labor Posted
Date Technician Hours Rate Extended
16-May-18 Arthurs,Durvin 0.42 0.00 0.00
Activity 20 Sub Total
Parts: 17.04
Labor: 0.00
Labor Hours: 0.42
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 17.04
Activity: 30 ||||||||||| || ||| 999 TOTAL VEHICLE
Activity Note: PRAMETER
Reason for Repair: 05 - Inspection, Routine
Work Accomplished: 06 - Inspect
Part Failure: -
Activity Comments
Parts Issued
Date Part Number Description Qty. | Each | Extended
Labor Posted
Date Technician Hours Rate Extended
16-May-18 Arthurs,Durvin 0.08 0.00 0.00
Activity 30 Sub Total
Parts: 0.00
Labor: 0.00
Labor Hours: 0.08
Sublet Parts: 0.00
Sublet Labor: 0.00
Activity Sub Total 0.00
WorkOrder 51252299 Grand Total
Parts: 17.04
Labor: 0.00
Labor Hours: 2.00

Sublet Parts

: 0.00



: workorder N A
FI rst BaSe 55345 Palm\;l'rzajg Connection

B o s o WorkOrder: 51252299
First ¢ Transit
Page 3 of 9 Invoice Number: 55345-51252299
Client Department:
MRC: 55345M Equipment: 5405
WO Desc: Ford E350 Champion Crusaders
PM A VIN: 1FDEE3FL9FDA02756
Requested By: RGASPARD Status: 40
Created By: RGASPARD Priority: 1
Class: WO Driver:
Arrangement: Unassigned Phone:
Potential Warranty: No ETA:
Sublet Labor: 0.00
WorkOrder Grand Total 17.04

Recent Repair History

WorkOrder Date Life Meter Class Description

Completed

51252299 16-May-18 174,931 WO PM A

51313586 1-May-18 172,834 WO Check passenger rear tires

51102293 19-Apr-18 171,029 wo PM A
Scheduled Preventative Maintenance

Nest PM WorkOrder Due Date Due Life Due Meter Due Life Due Meter
Meter Reading Meter 2 Reading 2
Other Open Repairs
WorkOrder8 Date Life Meter Class Description
Reported

51352699 16-May-18 174,931 WO L/R Tire



PH: Work Order: 51252299 Desc: PM A
Equip: 5405 Desc: Ford E350 Champion Crusaders VIN: 1IFDEE3FL9FDA02756

LH: 10 Desc: Light Medium Duty PMI
Task: First Transit Light-Medium Duty PMI Performed by: DARTHURS Performed on: 16-MAY-18

Line Inspection RESULTS Notes | Performed Date Inspected Follow | Follow Up
By Up WO

10,000 SECTION 1 Preparation and Drive On (In Lot) Done DARTHURS May 16, 2018 No
Inspection 9:14:56 PM

10,100 Safety Inspection Done DARTHURS May 16, 2018 No
9:14:57 PM

10,110 FRA Check Drivers Pre-trip or DVIR/EVIR & Done DARTHURS May 16, 2018 No
Authorization Forms 9:14:57 PM

10,120 FRA Check All Warning Lights and Alarms Done DARTHURS May 16, 2018 No
9:14:57 PM

10,130 FRA Check Automatic Transmission Neutral Done DARTHURS May 16, 2018 No
Start Operation 9:14:57 PM

10,140 Check Service Brakes Done DARTHURS May 16, 2018 No
9:14:57 PM

10,150 FRA Start Engine and Listen for Any Unusual Done DARTHURS May 16, 2018 No
Noises 9:14:58 PM

10,160 FRA Check Instruments and Horns Done DARTHURS May 16, 2018 No
9:14:58 PM

10,170 Check Fast Idle Done DARTHURS May 16, 2018 No
9:14:58 PM

10,180 Check Starter Protection Circuit Done DARTHURS May 16, 2018 No
9:14:58 PM

10,190 Check Reverse Warning System Done DARTHURS May 16, 2018 No
9:14:58 PM

11,100 Check Parking Brake Done DARTHURS May 16, 2018 No
9:14:58 PM

11,110 Check HVAC Switches and Other Controls Done DARTHURS May 16, 2018 No
9:14:58 PM

11,120 FRA Inspect Windshields, Mirror and Sun Visor Done DARTHURS May 16, 2018 No
Condition 9:14:58 PM

11,130 FRA Check Wiper and Washer Operation Done DARTHURS May 16, 2018 No
9:14:59 PM

11,140 Road Test: Check for Proper Operation Done DARTHURS May 16, 2018 No
9:14:59 PM

11,150 Perform Brake Test Done DARTHURS May 16, 2018 No
9:14:59 PM

11,152 Decelerometer Results Test 1 FEET NA | DARTHURS May 16, 2018 No
9:14:59 PM

11,154 Decelerometer Results Test 2 FEET NA  DARTHURS May 16, 2018 No
9:15:00 PM

11,156 Decelerometer Results Test 3 FEET NA  DARTHURS May 16, 2018 No
9:15:00 PM

11,161 FRA Check/Record Oil Pressure / @1500 rpm =~ Pounds per Square NA | DARTHURS May 16, 2018 No
Inch 9:15:00 PM

11,162 FRA Check/Record Water Temperature =~ Degree Fahrenheit NA  DARTHURS May 16, 2018 No
9:14:59 PM

11,170 FRA Check Door Operation Done DARTHURS May 16, 2018 No
9:15:00 PM

11,180 FRA Check Operation of All Other Accessories Done DARTHURS May 16, 2018 No
9:15:00 PM

20,000 SECTION 2 Interior Circle Inspection Done DARTHURS May 16, 2018 No

9:15:01 PM



Line Inspection RESULTS Notes | Performed Date Inspected Follow | Follow Up
By Up WO

20,210 Check Condition of Operator's Area Done DARTHURS May 16, 2018 No
9:15:00 PM

20,220 Check Accelerator and Brake Pedals Done DARTHURS May 16, 2018 No
9:15:01 PM

20,230 FRA Check Wiring Under Dash Done DARTHURS May 16, 2018 No
9:15:01 PM

20,240 FRA Check Interior Lights Done DARTHURS May 16, 2018 No
9:15:01 PM

20,250 FRA Check Interior Electrical Panels Done DARTHURS May 16, 2018 No
9:15:01 PM

20,260 Check Stop Request System - NA  DARTHURS May 16, 2018 No
9:15:02 PM

20,270 Check Fare Box Mounting (If Applicable) - NA | DARTHURS May 16, 2018 No
9:15:02 PM

20,280 Check Seats, Seat Belts, Hand Rails and Floor Done DARTHURS May 16, 2018 No
Covering 9:15:02 PM

20,290 Check for Physical Damage, Water Leaks, and Done DARTHURS May 16, 2018 No
Graffiti 9:15:02 PM

22,100 Check Emergency Windows and Glass Condition Done DARTHURS May 16, 2018 No
9:15:03 PM

22,110 Check Emergency Hatches Done DARTHURS May 16, 2018 No
9:15:03 PM

22,120 Check All Safety Equipment Done DARTHURS May 16, 2018 No
9:15:03 PM

30,000 SECTION 3 Exterior Circle Inspection Done DARTHURS May 16, 2018 No
9:15:03 PM

30,310 Check Passenger Doors Done DARTHURS May 16, 2018 No
9:15:04 PM

30,320 Inspect Step-well and Hand Rails Done DARTHURS May 16, 2018 No
9:15:03 PM

30,330 Check Wheelchair Lift Operation Done DARTHURS May 16, 2018 No
9:15:03 PM

30,340 FRA Check Destination Sign and Run Box - NA | DARTHURS May 16, 2018 No
9:15:04 PM

30,350 FRA Inspect Mirror and Mountings Done DARTHURS May 16, 2018 No
9:15:04 PM

30,360 Check for Physical Damage and Decals Done DARTHURS May 16, 2018 No
9:15:04 PM

30,370 Check Wiper Blade and Arm Condition Done DARTHURS May 16, 2018 No
9:15:04 PM

30,380 Check Exterior Compartment Doors Done DARTHURS May 16, 2018 No
9:15:04 PM

30,390 FRA Check Fuel Tank Cap Done DARTHURS May 16, 2018 No
9:15:05 PM

33,100 Check Lights and Reflectors Done DARTHURS May 16, 2018 No
9:15:05 PM

33,110 Check License Plate, Permits and State Done DARTHURS May 16, 2018 No
Inspection Decals 9:15:05 PM

40,000 SECTION 4 Engine Compartment Inspection Done DARTHURS May 16, 2018 No
9:15:05 PM

40,410 FRA Check Engine Compartment/Condition for Done DARTHURS May 16, 2018 No
Fire Risk 9:15:05 PM

40,420 Check Hood Done DARTHURS May 16, 2018 No
9:15:05 PM

40,430 Check Fan, Shroud and Radiator Done DARTHURS May 16, 2018 No




Line Inspection RESULTS Notes | Performed Date Inspected Follow | Follow Up
By Up WO

9:15:05 PM

40,440 Test Coolant System Using Test Strips and - NA  DARTHURS May 16, 2018 No
Record Results 9:15:06 PM

40,441 Inhibitor Test Pass or Fail (Indicate with a Yes No NA  DARTHURS May 16, 2018 No
or No) 9:15:06 PM

40,442 Freeze Point Degree Fahrenheit NA  DARTHURS May 16, 2018 No
9:15:06 PM

40,450 | FRA Check Coolant Recovery System Condition Done DARTHURS May 16, 2018 No
& for Leaks 9:15:06 PM

40,460 Record Antifreeze Protection Level Using - NA  DARTHURS May 16, 2018 No
Refractometer 9:15:07 PM

40,461 Refractometer Reading Degree Fahrenheit NA | DARTHURS May 16, 2018 No
9:15:07 PM

40,470 Pressure Test Cooling System and Check for Done DARTHURS May 16, 2018 No
Leaks 9:15:07 PM

40,480 FRA Check Coolant Hose Condition Done DARTHURS May 16, 2018 No
9:15:07 PM

40,490 FRA Check Alternator Mount and Condition Done DARTHURS May 16, 2018 No
9:15:07 PM

44,100 FRA Check Fuel Control and Transmission Done DARTHURS May 16, 2018 No
Connections 9:15:07 PM

44,110 FRA Check Master Cylinder Fluid Level Done DARTHURS May 16, 2018 No
9:15:07 PM

44,120 FRA Check All Belts for Condition, Alignment Done DARTHURS May 16, 2018 No
and Tension 9:15:08 PM

44,130 FRA Check Exhaust System Done DARTHURS May 16, 2018 No
9:15:08 PM

44,140 FRA Check Intake System Done DARTHURS May 16, 2018 No
9:15:08 PM

44,150 FRA Inspect Turbocharger - NA  DARTHURS May 16, 2018 No
9:15:08 PM

44,160 = FRA Inspect Power Steering and Hydraulic Fluid Done DARTHURS May 16, 2018 No
9:15:08 PM

44,170 FRA Check All Engine or Belt Driven Done DARTHURS May 16, 2018 No
Components 9:15:08 PM

44,180 FRA Check for Leaks Done DARTHURS May 16, 2018 No
9:15:08 PM

44,190 FRA Perform Battery Inspection Done DARTHURS May 16, 2018 No
9:15:09 PM

44,200 FRA Check Battery Box Corrosion, Cables and Done DARTHURS May 16, 2018 No
Hold-Downs 9:15:09 PM

50,000 SECTION 5 Steering System Inspection Done DARTHURS May 16, 2018 No
9:15:09 PM

50,510 Check Entire Steering System Done DARTHURS May 16, 2018 No
9:15:09 PM

60,000 SECTION 6 Tires and Wheel Inspection Done DARTHURS May 16, 2018 No
9:15:10 PM

60,610 FRA Check and Record Air Pressure Done DARTHURS May 16, 2018 No
9:15:10 PM

60,611 Air Pressure RF 70 Pounds per DARTHURS May 16, 2018 No
Square Inch 9:15:09 PM

60,612 Air Pressure LF 70 Pounds per DARTHURS May 16, 2018 No
Square Inch 9:15:10 PM

60,613 Air Pressure RRO 65 Pounds per DARTHURS May 16, 2018 No
Square Inch 9:15:10 PM




Line Inspection RESULTS Notes | Performed Date Inspected Follow | Follow Up
By Up WO

60,614 Air Pressure RRI 65 Pounds per DARTHURS May 16, 2018 No
Square Inch 9:15:11 PM

60,615 Air Pressure LRI 65 Pounds per DARTHURS May 16, 2018 No
Square Inch 9:15:11 PM

60,616 Air Pressure LRO 65 Pounds per DARTHURS May 16, 2018 No
Square Inch 9:15:10 PM

60,620 Check Valve Stems and Caps Done DARTHURS May 16, 2018 No
9:15:10 PM

60,630 Check and Record Tread Depth Done DARTHURS May 16, 2018 No
9:15:11 PM

60,631 Tread Depth RF = 13 32nds of an inch DARTHURS May 16, 2018 No
9:15:11 PM

60,632 Tread Depth LF = 13 32nds of an inch DARTHURS May 16, 2018 No
9:15:11 PM

60,633 Tread Depth RRO = 10 32nds of an inch DARTHURS May 16, 2018 No
9:15:11 PM

60,634 Tread Depth RRI = 10 32nds of an inch DARTHURS May 16, 2018 No
9:15:12 PM

60,635 Tread Depth LRI 3 32nds of an inch DARTHURS May 16, 2018 No
9:15:12 PM

60,636 Tread Depth LRO 3 32nds of an inch DARTHURS May 16, 2018 No
9:15:12 PM

60,640 Check for Mismatched Tread or Casing Design Done DARTHURS May 16, 2018 No
9:15:12 PM

60,650 Check Sidewall Wear Done DARTHURS May 16, 2018 No
9:15:13 PM

60,660 Inspect for Cuts and Tears Done DARTHURS May 16, 2018 No
9:15:13 PM

60,670 Check Dual Mating With Square - NA | DARTHURS May 16, 2018 No
9:15:13 PM

60,680 Check Wheels for Cracks and Loose Lugs Done DARTHURS May 16, 2018 No
9:15:12 PM

60,690 Check Tires for Irregular or Alignment Wear Done DARTHURS May 16, 2018 No
9:15:13 PM

66,100 FRA Check Outer Hubs for Leaks Done DARTHURS May 16, 2018 No
9:15:13 PM

70,000 SECTION 7 Under Vehicle Inspection Done DARTHURS May 16, 2018 No
9:15:13 PM

70,710 Check Vibration Damper Done DARTHURS May 16, 2018 No
9:15:13 PM

70,720 Check Engine and Transmission Mounts Done DARTHURS May 16, 2018 No
9:15:14 PM

70,730 FRA Check Starter Done DARTHURS May 16, 2018 No
9:15:14 PM

70,740 FRA Check Bottom of Engine for Fluid Leaks Done DARTHURS May 16, 2018 No
9:15:14 PM

70,750 FRA Check Transmission for Leaks Done DARTHURS May 16, 2018 No
9:15:14 PM

70,760 FRA Check Differential Breather and Fluid Done DARTHURS May 16, 2018 No
9:15:14 PM

70,770 FRA Check Exhaust System Done DARTHURS May 16, 2018 No
9:15:14 PM

70,780 Check Driveline, U-joint and Slip Yokes Done DARTHURS May 16, 2018 No
9:15:14 PM

70,790 Check All Body Mounts and Chassis Frame Done DARTHURS May 16, 2018 No




Line Inspection RESULTS Notes | Performed Date Inspected Follow | Follow Up
By Up WO

9:15:15 PM

77,100 FRA Check Security, Integrity and Length of Done DARTHURS May 16, 2018 No
Ground Straps 9:15:15 PM

77,110 FRA Check Fuel Tank Done DARTHURS May 16, 2018 No
9:15:15 PM

77,120 Check Suspension Components Done DARTHURS May 16, 2018 No
9:15:15 PM

77,130 FRA Check Brake Pad Thickness and Rotor for Done DARTHURS May 16, 2018 No
Wear 9:15:15 PM

77,131 Brake Pad Thickness LF 10 Inch DARTHURS May 16, 2018 No
9:15:16 PM

77,132 Brake Pad Thickness RF 10 Inch DARTHURS May 16, 2018 No
9:15:16 PM

77,133 Brake Pad Thickness LR 6 Inch DARTHURS May 16, 2018 No
9:15:16 PM

77,134 Brake Pad Thickness RR 6 Inch DARTHURS May 16, 2018 No
9:15:16 PM

77,135 Brake Rotor LF 1.559 Inch DARTHURS May 16, 2018 No
9:15:16 PM

77,136 Brake Rotor RF 1.558 Inch DARTHURS May 16, 2018 No
9:15:16 PM

77,137 Brake Rotor LR 1.419 Inch DARTHURS May 16, 2018 No
9:15:16 PM

77,138 Brake Rotor RR 1.418 Inch DARTHURS May 16, 2018 No
9:15:17 PM

77,140 FRA Check Brake Hoses Done DARTHURS May 16, 2018 No
9:15:17 PM

77,150 Check King Pins - NA  DARTHURS May 16, 2018 No
9:15:17 PM

77,160 FRA Check for Loose or Noisy Wheel Bearings Done DARTHURS May 16, 2018 No
9:15:17 PM

80,000 SECTION 8 PMI Report Completion Done DARTHURS May 16, 2018 No
9:15:17 PM

80,810 Completion of PMI Report Done DARTHURS May 16, 2018 No
9:15:18 PM

90,000 SECTION 9 Completion of PMI Done DARTHURS May 16, 2018 No
9:15:18 PM

90,910 Vehicle Returned to predetermined location Done DARTHURS May 16, 2018 No
9:15:17 PM

LH: 20 Desc: PM A
Task: PM A SERVICE Performed by: DARTHURS Performed on: 16-MAY-18

| Line | Inspection | RESULTS | Notes Performed By Date Inspected | Follow Up | Follow Up WO
100,000 "A" PMI SERVICING ITEMS Done DARTHURS | May 16, 2018 9:16:36 PM No
101,000 FRA Change Oil Filters Yes DARTHURS ' May 16, 2018 9:16:36 PM No
102,000 FRA Drain Engine Oil Yes DARTHURS = May 16, 2018 9:16:36 PM No
103,000  FRA Check Transmission Fluid Done DARTHURS ' May 16, 2018 9:16:36 PM No
104,000 Lubricate Chassis Done DARTHURS = May 16, 2018 9:16:37 PM No
105,000 Replace or Clean A/C Filters Done  replace A/C Filter DARTHURS ' May 16, 2018 9:16:37 PM No
107,000 FRA Change Primary Fuel Filter No NA DARTHURS ' May 16, 2018 9:16:37 PM No
108,000 Lube all pivoting Mechanisms Done DARTHURS = May 16, 2018 9:16:37 PM No

LH: 30 Desc: PRAMETER




Task: PRA and Meter Readings Performed by: DARTHURS Performed on: 16-MAY-18

Line Inspection RESULTS | Notes | Performed Date Inspected Follow Follow Up
By Up WO
10 Have you successfully completed the Personal Risk Done DARTHURS | May 16, 2018 9:17:05 No
Assessment? PM
20 Miles No
30 Kilometers No
40 Hours No




Ford Motor Company

Ford Customer Service Division
P. O. Box 1904

Dearborn, Michigan 48121-1904

771044361315

5482/000001093/000000006

March 2020

BOARD OF COUNTY COMMISSIONERS

301 N OLIVE AVE RM 206
WEST PALM BEACH, FL 334014700

Customer Satisfaction Program 19B40

Your Vehicle Identification Number (VIN): See Listing

At Ford Motor Company, we are committed not only to building high quality, dependable products, but
also to building a community of happy, satisfied customers. To demonstrate that commitment, we are
providing a no-charge Customer Satisfaction Program for your vehicle with the VIN shown above.

Why are you receiving
this notice?

What is the effect?

What will Ford and
your dealer do?

How long will it take?

What should you do?

10of5
5482/000001093/000000006

On your vehicle, the single-engaging coast one-way clutch (OWC) inside the
transmission may experience a weld concern.

If this weld fails, it can affect the ability of the transmission to transfer torque
to the wheels. If the weld failure occurs while the vehicle is moving, the
vehicle will lose drive power, with all normal engine, braking and steering
functionality, as if the transmission was shifted into neutral.

If your E-Series is a shuttle bus and the Primary Use is transporting
individuals with unique mobility issues (e.g. handicapped, physically
disabled, limited mobility, young children requiring adult supervision, medical
transport service), Ford Motor Company has authorized your dealer to
replace the coast clutch cylinder and replace the single-engaging coast
one-way clutch (OWC) with a dual-engaging OWC free of charge (parts and
labor) under the terms of this program.

This Customer Satisfaction Program will be in effect until February 21, 2021
regardless of mileage. Coverage is automatically transferred to subsequent
owners.

The time needed for this repair is approximately one full day. However, due
to service scheduling requirements, your dealer may need your vehicle for a
longer period of time.

Please call your dealer without delay to schedule a service appointment for
Customer Satisfaction Program 19B40. Provide the dealer with your VIN,
which is printed near your name at the beginning of this letter.

If you do not already have a servicing dealer, you can access
www.Fordowner.com for dealer addresses, maps, and driving instructions.

09709
19B40/DTB120A011

© Copyright 2020 Ford Motor Company



What should you do?
(Continued)

Have you previously
paid for this repair?

What if you no longer
own this vehicle?

Can we assist you
further?

Ford Motor Company wants you to have this service action completed on
your vehicle. The vehicle owner is responsible for making arrangements to
have the work completed. Ford Motor Company can deny coverage for any
vehicle damage that may result from the failure to have this service action
performed on a timely basis. Therefore, please have this service action
performed as soon as possible.

NOTE: You can receive information about Recalls and Customer
Satisfaction Programs through our FordPass App. The app can be
downloaded through the App Store or Google Play. In addition there are
other features such as reserving and paying for parking in certain locations
and controlling certain functions on your vehicle (lock or unlock doors,
remote start) if it is equipped to allow control.

If you have previously paid for a repair that addresses the issue described in
this letter, you may still need to have this service performed. Please contact

your dealer to determine whether the updated parts were installed during the
previous repair.

If the previously paid for repair was performed before the date of this letter,
you may be eligible for a refund. Refunds will only be provided for service
related to a 5SR110W transmission coast clutch cylinder failure and one-way
clutch replacement on shuttle bus vehicles equipped with a 5.4L Engine,
which have a primary use to transport individuals with unique mobility issues
such as the elderly or handicapped. To verify eligibility and expedite
reimbursement, give your paid original receipt to your dealer before
February 21, 2021. To avoid delays, do not send receipts to

Ford Motor Company.

If you no longer own this vehicle, and have an address for the current owner,
please forward this letter to the new owner.

You received this notice because our records, which are based primarily on
state registration and title data, indicate that you are the current owner.

If you have difficulties getting your vehicle repaired promptly and without
charge, please contact your dealership's Service Manager for assistance.

RETAIL OWNERS: If you have questions or concerns, please contact our
Ford Customer Relationship Center at 1-866-436-7332 and one of our
representatives will be happy to assist you. If you wish to contact us through
the Internet, our address is: www.Fordowner.com.

For the hearing impaired call 1-800-232-5952 (TDD). Representatives are
available Monday through Friday: 8:00AM — 8:00PM (Eastern Time).

FLEET OWNERS: If you have questions or concerns, please contact our
Fleet Customer Information Center at 1-800-34-FLEET, choose Option
#3, and one of our representatives will be happy to assist you. If you wish to
contact us through the Internet, our address is: www.fleet.ford.com.

Representatives are available Monday through Friday: 8:00AM - 8:.00PM
(Eastern Time).

Thank you for your attention to this important matter.

20f5
5483/000001093/000000006

Ford Customer Service Division

09709

© Copyright 2020 Ford Motor Company EEBTRIZEA0



Ford Motor Company

Division de Servicio al Cliente de Ford
P. O. Box 1904

Dearborn, Michigan 48121

=IO T O

771044361316 5484/000001093/000000006
ol lesge g Tyl O g e
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Marzo de 2020

Programa de satisfaccion del cliente 19B40

Numero de identificacion del vehiculo (VIN): Vea el listado

El compromiso de Ford Motor Company no es solo fabricar productos confiables y de alta calidad, sino
también lograr la plena satisfaccion del cliente. Para demostrar este compromiso, le ofrecemos el
Programa de satisfaccién del cliente sin costo alguno para su vehiculo con el VIN que aparece mas arriba.

¢Por qué usted recibe  El embrague de un solo giro (OWC) de inercia de acoplamiento Unico en el

este aviso? interior de la transmision de su vehiculo podria experimentar un problema
de soldadura.
¢ Cual es el efecto? Si esta soldadura presenta problemas, la capacidad de la transmision de

transferir la torsion a las ruedas traseras podria verse afectada. Sila
soldadura falla cuando el vehiculo esta en movimiento, este podria perder la
potencia de impulsion, con todas las funciones del motor, frenado y
direccién normales, como si la transmisién se cambiara a neutral.

¢Qué medidas Si su E-Series es un autobUs de transporte y su uso principal es trasladar
adoptaran Ford y su personas con problemas Unicos de movilidad (por ejemplo, personas con
distribuidor? discapacidad, impedimentos fisicos, movilidad limitada, nifios que requieren

supervision de un adulto, servicio de transporte médico), Ford Motor Company
ha autorizado a su distribuidor a reemplazar el cilindro del embrague de inercia
y reemplazar el embrague de un solo giro (OWC) de inercia de acoplamiento
unico con el OWC de acoplamiento doble, sin costo alguno (piezas y mano de
obra), conforme a los términos de este programa.

Este Programa de satisfaccién del cliente tendra vigencia hasta el 21 de
febrero de 2021, independientemente del millaje. La cobertura se transfiere
automaticamente a los siguientes propietarios.

¢éCuanto tiempo El tiempo necesario para realizar esta reparacioén es, aproximadamente, un
tomara? dia. Sin embargo, debido a los requisitos de planificacion de servicio, es
posible que su distribuidor tarde un poco més.

¢ Qué debe hacer? Llame a su distribuidor lo antes posible para que programe una cita de
servicio para realizar el Programa de satisfaccién del cliente 19B40.
Proporcione el VIN a su distribuidor, el cual esta impreso debajo de sus
datos al comienzo de esta carta.

Si aun no tiene un distribuidor para realizar el servicio, puede acceder a
www.Fordowner.com para conocer las direcciones de los distribuidores, ver
30f5 mapas y obtener las instrucciones para llegar. 09709
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¢ Qué debe hacer?
(continuacion)

¢Ha pagado
anteriormente por esta
reparacion?

¢ Qué pasa si usted ya
no es el propietario
del vehiculo?

¢Podemos hacer algo
mas por usted?

Ford Motor Company le recomienda realizar esta accién de servicio en su
vehiculo. El propietario del vehiculo es responsable de realizar los arreglos
para llevar a cabo el trabajo. Ford Motor Company puede negar la cobertura
en caso de que el vehiculo hubiese sufrido dafios por no haber realizado la
accion de servicio de manera oportuna. Por lo tanto, le solicitamos que
realice esta accion de servicio lo antes posible.

NOTA: puede recibir informacion sobre las campafias y los programas de
satisfaccion del cliente a través de la aplicacién FordPass. La aplicaciéon se
puede descargar a través de App Store o Google Play. Adicionalmente,
existen otras funciones, como reserva y pago de estacionamientos en
ciertos lugares, ademas de control de ciertas funciones en el vehiculo
(bloqueo y desbloqueo de puertas, arranque remoto) si asi esta equipado
para permitir el control.

Si usted ha pagado previamente por la reparacion que aborda el problema
descrito en esta carta, igualmente deberia realizar este servicio. Péngase
en contacto con su distribuidor para determinar si las piezas actualizadas se
instalaron durante la reparacion previa.

Si el pago por esta reparacion se efectud antes de la fecha de esta carta, podra
solicitar un reembolso. Solo se otorgaran reembolsos por servicios relacionados
con desperfectos del cilindro del embrague de inercia de la transmision
5R110Wy el reemplazo del embrague de un solo giro en autobuses de
transporte equipados con motor 5.4L, cuyo uso principal sea trasladar personas
con problemas Unicos de movilidad, como ancianos o discapacitados. Para
comprobar si cumple con los requisitos y agilizar el reembolso, entregue el
recibo de pago original a su distribuidor antes del 21 de febrero de 2021. Para
evitar demoras, no envie los recibos a Ford Motor Company.

Si usted ya no es el propietario del vehiculo y tiene la direccion del
propietario actual, le solicitamos que le reenvie esta carta.

Este aviso lo recibidé porque en nuestros archivos, basados principalmente
en datos de registro y propiedad de los EE. UU., aparece usted como el
propietario actual.

Si tiene problemas para reparar de inmediato su vehiculo y sin costo
alguno, comuniquese con el gerente de servicio de su distribuidor para
solicitar ayuda.

PROPIETARIOS MINORISTAS: Si tiene dudas o preguntas, comuniquese
con nuestro Centro de Relacion con Clientes Ford al 1-866-436-7332 y
uno de nuestros representantes con gusto lo atendera. Si desea
comunicarse con hosotros a través de Internet, nuestra direccion es:
www.Fordowner.com.

Las personas con problemas de audicion pueden llamar al 1-800-232-5952
(TDD). Los representantes atienden de lunes a viernes, 8:00 a.m. a 8:00
p.m. (hora del este).

PROPIETARIOS DE FLOTAS: Si tiene dudas o preguntas, comuniquese
con nuestro Centro de Informacion a Clientes de flotas al
1-800-34-FLEET, elija la opcién n.° 3 y uno de nuestros representantes con
gusto lo atendera. Si desea comunicarse con nosotros a través de Internet,
nuestra direccion es: www.fleet.ford.com.

Los representantes atienden de lunes a viernes, 8:00 a.m. a 8:00 p.m. (hora
del este).

Gracias por su atencién en este asunto sumamente importante.
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1 | 1FDEE3FLXFDA00708 | 2015 E-350 Econoline 5| |/
2 | 1FDEE3FLOFDA00698 | 2015 E-350 Econoline 5| 0/,
3 | 1FDEE3FLOFDA02970 | 2015 E-350 Econoline 5 ) 4
4 | 1FDEE3FLOFDA02760 | 2015 E-350 Econoline |, U0/
5 | 1FDEE3FLOFDA06811 | 2015 E-350 Econoline 51 Jo,
6 | 1TFDEE3FLOFDA04217 | 2015 E-350 Econoline 510 ")
7 | 1FDEE3FLOFDA04220 | 2015 E-350 Econoline L Y0¥ Kedl ~o |
8 | 1FDEE3FL1FDAQ0712 | 2015 E-350 Econoline S\ 20
9 | 1FDEE3FL1FDA00709 | 2015 E-350 Econoline b | |7)
10 | 1FDEE3FL2FDA00699 | 2015 E-350 Econoline \j 107
11 | 1FDEE3FL2FDA02968 | 2015 E-350 Econoline *5 | ) |
12 | 1FDEE3FL2FDA02758 | 2015 E-350 Econoline 5 Ly Oy
13 | 1FDEE3FL2FDA06812 | 2015 E-350 Econoline [, NE
14 | 1FDEE3FL2FDA06809 | 2015 E-350 Econoline G 1\ | )
15 | 1FDEE3FL3FDA02977 | 2015 E-350 Econoline 5 | 30 ,_
16 | 1FDEE3FL3FDA02980 | 2015 E-350 Econoline 5| 3% ot o |
17 | 1FDEE3FL3FDA00694 | 2015 E-350 Econoline - | O ) i
18 | 1FDEE3FL4FDA00705 | 2015 E-350 Econoline |, |1 2
19 | 1FDEE3FL4FDA02759 | 2015 E-350 Econoline 5L G )
20 | 1FDEE3FL5FDA00695 | 2015 E-350 Econoline 5 | O
21 | 1FDEE3FL7FDAQ00896 | 2015 E-350 Econoline ! | o)
22 | 1FDEE3FL7FDA04215 | 2015 E-350 Econoline 1) | |
23 | 1FDEE3FL8FDAO7110 | 2015 E-350 Econoline 5 |15) V. ot\ o)
24 | 1FDEE3FL9FDA02983 | 2015 E-350 Econoline & | 3 f
25 | 1FDEE3FL9FDA02756 | 2015 E-350 Econoline 5406
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