
10192676       2013 FORD F250 Pickup, 3/4 Ton, Ext Cab, 4X4 

Workorder: 1308406 Meter: 307 In Date: 08/20/2013 Closed: 08/20/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

 - Travel time

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1308680 Meter: 737 In Date: 08/28/2013 Closed: 08/29/2013
Problem: needs ignition key and door key

 - make and program 1 extra ign key. make 1 door key

 - Shop Supplies

Parts List Qty

Ford Ignition Key Blank 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 28.61 Total: 88.61

Workorder: 1311839 Meter: 5779 In Date: 11/22/2013 Closed: 12/10/2013
Problem: Pm service.Request to add  light on winch bar and D rings to face of tool box and end post of bed

 - P.m. Service.

 - Fabricate and install light on winch bracket.install wiring 
and switch.

 - Install 'd' rings in bed per request.

 - Install new fire extinguisher with bracket.

 - Rotate and balance all tires.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Work Lmp 1.00

Fuse Holder 1.00

Switch 1.00

Rope Ring 2 Pc B20 1200# 4.00

Used Fire X Refurbished 1.00

Custom Bracket Fire Ex 1.00

Fuse Holder 1.00

Shop Supplies 1.00

Hours
: 

7.75 Labor: 465.00 Parts: 127.16 Total: 592.16

Workorder: 1402325 Meter: 11267 In Date: 03/07/2014 Closed: 03/13/2014
Problem: Pm service.

 - P.m. Service.

 - inspect and service winch.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Pintle Pin W/chain 1.00

Macs Chain Cable Lube 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 42.20 Total: 327.20
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Workorder: 1407131 Meter: 18035 In Date: 07/18/2014 Closed: 08/19/2014
Problem: Pm service.

 - Pm service.

 - Dismantle light bar to replace defective Go lamp 
assembly.fabricate mounting bracket and wiring .

 - Repair flat right rear tire.rotate and balance all four.

 - Inspect and service winch.

 - Diagnose for trailer brake fault message on dash.code 
C2806.test for trailer brake circuit output and replace trailer 
harness connector.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Vinyl Electrical Tape 1.00

Led Golight 1.00

Trailer Conn Socket 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

11.25 Labor: 675.00 Parts: 563.87 Total: 1,238.87

Workorder: 1409034 Meter: 19504 In Date: 09/09/2014 Closed: 09/15/2014
Problem: Had to jump start vehicle.

 - Charge battery fully.test battery and charging 
system,battery fail load test.replace defective battery.

 - Shop Supplies

Parts List Qty

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 157.21 Total: 217.21

Workorder: 1410450 Meter: 21705 In Date: 10/20/2014 Closed: 10/27/2014
Problem: Check over all ilghts in light bar.

 - Diagnose for light bar and go light intermittent.pinpoint test 
.fabricate and repair faulty power supply circuit near to battery 
and replace circuit breaker.

 - Shop Supplies

Parts List Qty

30055-40 40amp Circ B 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 9.25 Total: 99.25

Workorder: 1412718 Meter: 24161 In Date: 12/19/2014 Closed: 12/29/2014
Problem: P.M. service and check light bar .

 - Pm service.

 - Rotate and balance all four tires.

 - Inspect  and service power winch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 49.16 Total: 334.16

Workorder: 1504553 Meter: 31243 In Date: 05/05/2015 Closed: 05/07/2015
Problem: Right rear turnsignal lamp inop.

 - Test and replace defective right rear turnsignal lamp bulb. Parts List Qty

Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 0.75 Total: 30.75
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Workorder: 1505692 Meter: 33900 In Date: 06/05/2015 Closed: 06/16/2015
Problem: Pm service,

 - Pm service.

 - Replace two tires..rotate and balance all four.

 - Inspect and service front power winch.

 - Complete front end alignment and road test.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

179535492 Lt265-70r17 2.00

265 70r17 At Adventure 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.25 Labor: 495.00 Parts: 1,171.32 Total: 1,666.32

Workorder: 1509123 Meter: 38652 In Date: 09/11/2015 Closed: 09/28/2015
Problem: P.M. Service.Sometimes,lightbar inop.

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Replace defective trailer harness connector due to 
corrosion.

 - Repair defective wiring connection at circuit breaker to 
correct intermittent light bar operation.

 - Inspect and service power winch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Lt265/70r17 Gdy Silent Armor 2.00

Trailer Conn Socket 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.00 Labor: 480.00 Parts: 721.19 Total: 1,201.19

Workorder: 1602385 Meter: 48535 In Date: 03/04/2016 Closed: 03/14/2016
Problem: Pm service.

 - Pm service.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Replace cracked right headlamp assembly.

 - Replace both defective front shocks.

 - Replace two tires.rotate and balance all four.

 - Resurface both front brake rotors and replace brake 
pads.service calipers and bleed brake system.road test.

 - Inspect and service power winch.

 - Complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Pintle Pin W/chain 1.00

Battery 65 1.00

Front Shocks 2.00

Lt265/70r17 Gdy Silent Armor 2.00

Front Brake Pad  Motorcraft 1.00

Head Lamp Assy 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

15.00 Labor: 900.00 Parts: 1,503.21 Total: 2,403.21
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Workorder: 1607763 Meter: 54822 In Date: 07/29/2016 Closed: 08/10/2016
Problem: P.M. Service.Chip in windshield.

 - P.m. Service.

 - Replace broken washer nozzles.

 - Replace two tires,rotatae and balance all four.

 - Inspect and service transfer case.

 - Flush and refill transmission.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Washer Nozzle 2.00

Lt265/70r17 Gdy Silent Armor 2.00

Ford Transfer Case Fluid 2.00

Syn-atf Trans Fluid S 18.00

Napagold Air  Filter 1.00

Vacuum Connector 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.75 Labor: 525.00 Parts: 733.19 Total: 1,258.19

Workorder: 1607903 Meter: 54436 In Date: 08/02/2016 Closed: 08/09/2016
Problem: replaced cracked windsheild

 - set up repairs and reasset

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1612412 Meter: 60624 In Date: 12/02/2016 Closed: 12/15/2016
Problem: P.M. service and floor mats and steering wheel cover.

 - P.m. Service.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Inspect and service winch.

 - Repair spot lamp wiring.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Floor Mat-2pc Rub Bk 1.00

Stg Wheel Cov - Ford 1.00

Used Fire X Refurbished 1.00

Anti Freeze Motorcraft 3.00

Shop Supplies 1.00

Hours
: 

7.25 Labor: 435.00 Parts: 172.40 Total: 607.40

Workorder: 1702819 Meter: 64537 In Date: 03/21/2017 Closed: 03/29/2017
Problem: Dead battery.

 - Recharge and test battery,fail load test.replace defective 
battery.

 - Shop Supplies

Parts List Qty

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 149.99 Total: 209.99
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Workorder: 1705025 Meter: 66844 In Date: 05/19/2017 Closed: 05/25/2017
Problem: P.M. service.

 - P.m. service.

 - Replace faulty dome lamp bulb and rear two tag lamp bulbs 
with new.

 - Inspect and service power winch.replace faulty winch 
remote control due to damaged pin plug with new.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Bulb 1.00

Bulb 2.00

Winch Controller 1.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 164.54 Total: 479.54

Workorder: 1708892 Meter: 71888 In Date: 09/15/2017 Closed: 09/28/2017
Problem: 4-Wheel drive popping out of gear, Check tires.P.M. service.

 - P.m. service.

 - Inspect all brakes.r&i new rear brake pads.resurface both 
rear rotors.replace calipers and service caliper support 
brackets.bleed and flush brake system.road test.

 - Inspect and service front differential.check and replace 
transfer case shifter linkage bushing,missing.retest.

 - Inspect and service rear differential, add friction modifer.

 - Replace trailer hitch pintle pin ,broken.

 - Check and replace two worn tires on front.rotate and high 
speed balance all four tires.nitro fill all .

 - Inspect and service  winch.

 - Perform complete front end alignment.road test.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 2.00

Napagold Air  Filter 1.00

Real Brake Pad 1.00

Brake Caliper 1.00

Brake Caliper 1.00

B Fluid Dot 3-32oz 1.00

Non-chlor Brake Clnr 1.00

Napa Gear 80w-90 Qt 3.00

75w140 Ford Axle Lube 4.00

Pintle Pin W/clip 1.00

Lt265/70r17 Gdy Silent Armor 2.00

Caliper Washer 4.00

Wd40 Spr 1.00

Ptex Ultra Grey 3oz 1.00

Friction Modifier 1.00

Transfer Case Shifter Bushing 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

15.30 Labor: 918.00 Parts: 1,084.71 Total: 2,002.71
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Workorder: 1710363 Meter: 73596 In Date: 10/20/2017 Closed: 10/25/2017
Problem: Repair right front tire.

 - Replace right front tire and balance due to nonrepairable 
damage.nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Lt265/70r17 Gdy Silent Armor 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 288.18 Total: 318.18

Workorder: 1710427 Meter: 73472 In Date: 10/20/2017 Closed: 10/23/2017
Problem: Flat tire, replace with spare

 - Tow From: Tp, Nb, South of Lake Worth off ramp

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1801902 Meter: 79188 In Date: 02/20/2018 Closed: 02/27/2018
Problem: Right rear turn signal inop.

 - Test and replace right rear turn signal; bulb.test and replace 
both front side marker bulbs .replace bulb in front spot light 
and repair ground wire.retest all.

 - P.m. service.

 - Replaced two tires .rotate and balance all four tires. 
Nitrogen fill tires.

 - Remove and replace all sixteen spark plugs and all eight 
wires.

 - Perform engine intake decarb service and flush injectors .

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

Bulb 1.00

Bulb 2.00

Halogen Bulb 1.00

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

Lt265/70r17 Gdy Silent Armor 2.00

Spark Plug 16.00

Injector Cleaner 1.00

Intake Cleaner Kit 1.00

Espak Plug  Wire 4.00

Espak Plug Wire 4.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

12.85 Labor: 771.00 Parts: 927.56 Total: 1,698.56

Workorder: 1802888 Meter: 80097 In Date: 03/16/2018 Closed: 03/22/2018
Problem: Trailer plug/harness issue.

 - Inspect trailer harness .install new trailer plug connector 
and wire as needed. Test and replace blow fuses for trailer 
lighting.

 - Shop Supplies

Parts List Qty

trailer plug 1.00

Fuse 2.00

Bp Fmx-lp F Mx Fuse 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 27.23 Total: 117.23
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Workorder: 1803103 Meter: 80285 In Date: 03/23/2018 Closed: 03/29/2018
Problem: Trailer brakes locking up when connector is plugged in.Adjust hitch up.

 - Diagnoise trailer brakes .repair wiring to trailer connector 
and wire as needed.retest.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1803621 Meter: 80836 In Date: 04/05/2018 Closed: 04/06/2018
Problem: Right rear tire going flat and need battery for  go light remote.

 - Replace bad batteries in go light remote and retest.

 - Repair right rear tire and balance .nitrofill.

 - Shop Supplies

Parts List Qty

Elec Battery A23 1.00

Shop Supplies 1.00

Hours
: 

1.30 Labor: 78.00 Parts: 9.04 Total: 87.04

Workorder: 1806163 Meter: 84503 In Date: 06/15/2018 Closed: 06/25/2018
Problem: PM Service

 - P.m. Service.

 - Resurface front brake rotors,replace pads and 
calipers.flush and bleed system.

 - Inspect and service winch.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Reman/ca 1.00

Reman/ca 1.00

Non-chlor Brake Clnr 1.00

B Fluid Dot 3-32oz 1.00

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Ford Triton Pvc Swc 1.00

Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

8.75 Labor: 525.00 Parts: 395.53 Total: 920.53

Workorder: 1810826 Meter: 90066 In Date: 10/19/2018 Closed: 10/24/2018
Problem: PM Service

 - P.m. service.

 - Test and replace left tag light bulb .

 - Inspect and service winch .

 - Rotate and balance all four tires . Nitrofill and reset Tpms.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Boxed Miniatures 1.00

Macs Chain Cable Lube 1.00

Shop Supplies 1.00

Hours
: 

5.05 Labor: 338.35 Parts: 44.81 Total: 383.16
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Workorder: 1811156 Meter: 90432 In Date: 10/30/2018 Closed: 10/31/2018
Problem: Had to jump start.

 - Charge battery fully . Test and replace defective battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 135.27 Total: 202.27

Workorder: 1812600 Meter: 92163 In Date: 12/11/2018 Closed: 12/13/2018
Problem: Left front has slice on sidewall.

 - Replace left front tire and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Lt265/70r17 Tire 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 154.99 Total: 188.49

Workorder: 1901718 Meter: 94970 In Date: 02/13/2019 Closed: 02/14/2019
Problem: Left front tire going flat.

 - Replace both front tires and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Lt265/70/17 Tire Nit 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 67.00 Parts: 586.12 Total: 653.12

Workorder: 1903985 Meter: 98018 In Date: 04/12/2019 Closed: 04/22/2019
Problem: PM Service, Passenger side body damage.

 - P.m. service.

 - Replace two worn tires . Rotate and high speed balance all 
four tires . Nitrofill all.

 - Test and replace right brake light bulb and socket . Test 
and replace left tag light bulb and socket and fabericate 
pigtail wiring .

 - Inspect and service winch .

 - Complete front end alignment and road test .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Used Fire X Refurbished 2.00

Pedal Pad 1.00

22" Wiper Blade 2.00

Lt265/70/17 Tire Nit 2.00

Wire Asy 1.00

Boxed Miniatures 1.00

Stp Trn Tl Lgt Socket 1.00

Boxed Miniatures 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.25 Labor: 619.75 Parts: 697.56 Total: 1,317.31

Workorder: 1905448 Meter: 98300 In Date: 04/17/2019 Closed: 05/21/2019
Problem: Damage to right side of bed, cab, rear door & step.

 - Damage to right side of bed, cab, rear door & step.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1906460 Meter: 99872 In Date: 06/19/2019 Closed: 06/24/2019
Problem: Repalce wipers.

 - Test and replace both front wiper blades . Parts List Qty

22" Wiper Blade 2.00

Hours
: 

0.20 Labor: 13.40 Parts: 6.96 Total: 20.36

Workorder: 1909899 Meter: 105052 In Date: 09/25/2019 Closed: 10/02/2019

Problem: P.M. service and towed in for running rough .

 - P.m. service.

 - Computer diagnose running rough and check engine light . 
P0301 and P0316 . Perform power balance and relative 
compression tests . Remove right side valve cover to replace 
number one cylinder exhaust valve spring and valve cover 
gasket . retest.

 - Inspect and test trailer plug . R&r defective trailer plug and 
rewire as needed . Replace missing pintle pin .

 - Inspect and service winch . Replace missing hook .

 - Balance and rotate all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 8.00

Mac Battery Protect 1.00

Wd40 Spr 1.00

22" Wiper Blade 2.00

Valve Collet 2.00

Valve Cover Gasket 1.00

Valve Intake Spring 1.00

Pintle Pin W/clip 1.00

trailer plug 1.00

Cl Slip W Latch 1.00

Shop Supplies 1.00

Hours
: 

11.95 Labor: 800.65 Parts: 135.18 Total: 935.83

Workorder: 1909946 Meter: 104901 In Date: 09/24/2019 Closed: 09/26/2019

Problem: Running Rough

 - Tow From: Clintmoore and 441 next to Pioneer Park  To: Lv 
shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1910968 Meter: 106702 In Date: 10/23/2019 Closed: 10/29/2019

Problem: Towed in because stalled and would not start.

 - Charge battery fully . Test battery and charging system . 
R&r defective battery .

 - Perform alternator circuit test . Replace defective alternator 
. Retest .

 - Shop Supplies

Parts List Qty

Battery 65 1.00

Alternador 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

2.30 Labor: 167.90 Parts: 577.48 Total: 745.38

Workorder: 1911007 Meter: 106591 In Date: 10/23/2019 Closed: 10/24/2019

Problem: Stalled out and want start

 - Tow From: brandywine Dr. Boca off of fasent way e of mil.  
To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 2001146 Meter: 112161 In Date: 01/31/2020 Closed: 02/11/2020

Problem: PM Service

 - P.m. service.

 - Replace broken left tag lens .

 - Pressure test and inspect cooling system . R&r leaking 
radiator and upper and lower hoses . Flush system and refill 
and retest .

 - Replace front brake rotors and pads . Service calipers . 
Flush and bleed brake system . Road test .

 - Test and replace right washer jet and washer hose . Fill 
tank and retest .

 - Rotate and balance all four tires . Nitrofill all and reset 
Tpms .

 - Inspect and service winch .

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Napagold Air  Filter 1.00

Lamp Asy 1.00

Hose Rad 1.00

Upper Hose 1.00

Anti Freeze Motorcraft 2.00

Radiator 1.00

B Fluid Dot 3-32oz 1.00

Front Rotor Assy 2.00

Front Brake Pad 1.00

W W Vacuum Tubing 3.00

Washer Nozzle 1.00

Shop Supplies 1.00

Hours
: 

14.05 Labor: 1,025.6
5

Parts: 1,296.27 Total: 2,321.92

Workorder: 2003141 Meter: 378 In Date: 03/27/2020 Closed: 03/30/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2003463 Meter: 115745 In Date: 04/07/2020 Closed: 04/09/2020

Problem: R/F tire has nail.

 - Repair right front tire and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Workorder: 2004215 Meter: 115745 In Date: 04/28/2020 Closed: 04/28/2020

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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