
10185001       2011 FORD F250 Pickup, 3/4 Ton, Ext Cab, 4X4 

Workorder: 1105033 Meter: 0 In Date: 05/11/2011 Closed: 05/11/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1105073 Meter: 305 In Date: 05/12/2011 Closed: 05/12/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1110470 Meter: 6522 In Date: 09/30/2011 Closed: 10/06/2011
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Inspect and service power winch.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

Hours
: 

4.75 Labor: 285.00 Parts: 22.01 Total: 307.01

Workorder: 1111058 Meter: 7354 In Date: 10/18/2011 Closed: 10/24/2011
Problem: Low tire pressure light on.

 - Replace right rear tire with new.nitrogen fill and balance 
same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Lt245/75r17 Tire 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 123.99 Total: 183.99

Workorder: 1111282 Meter: 7639 In Date: 10/25/2011 Closed: 10/27/2011
Problem: L/F tire went flat.

 - Repair left front tire.swich spare to match other tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00

Workorder: 1111343 Meter: 7354 In Date: 10/25/2011 Closed: 10/26/2011
Problem: service

 - 2555 Vista Pkwy (road & Bridge)

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1111344 Meter: 7354 In Date: 10/25/2011 Closed: 10/26/2011
Problem: tires

 - 2555 Vista Pkwy (road and Bridge)

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1112412 Meter: 8750 In Date: 11/22/2011 Closed: 11/22/2011
Problem: Left front tire flat.

 - Repair flat left front tire.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1202565 Meter: 12849 In Date: 03/15/2012 Closed: 03/19/2012
Problem: P.M. service.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-22 Wiper Blades 22" Wiper Blade 2.00

179636492 Lt245/75r17 Wrangler Sr-a  E 2.00

Tire Disposal Fee 2.00

Hours
: 

5.75 Labor: 345.00 Parts: 405.37 Total: 750.37

Workorder: 1207425 Meter: 19211 In Date: 08/08/2012 Closed: 08/09/2012
Problem: Left rear tire flat.

 - Repair flat left rear tire.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1208931 Meter: 21279 In Date: 09/19/2012 Closed: 09/19/2012
Problem: Service

 - Tire Service Ponderosa north of Glades Rd - Service

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1208932 Meter: 21279 In Date: 09/19/2012 Closed: 09/19/2012
Problem: tires

 - Tire Service Ponderosa north of glades rd - tires

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1208987 Meter: 21430 In Date: 09/20/2012 Closed: 09/26/2012
Problem: P.M. service and vibration on front tires.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Inspect and service winch.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-22 Wiper Blades 22" Wiper Blade 2.00

7090blk Frt Floor Mats (rubber Queen) 1.00

179636492 Lt245/75r17 Wrangler Sr-a  E 2.00

Tire Disposal Fee 2.00

Hours
: 

8.25 Labor: 495.00 Parts: 509.87 Total: 1,004.87
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Workorder: 1209095 Meter: 21279 In Date: 09/21/2012 Closed: 09/21/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1301348 Meter: 26801 In Date: 02/06/2013 Closed: 02/11/2013
Problem: Pm service.Right rear tire flat,not repairable.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

1372 Oil Filter 1.00

Ca10262 Air Filter Mt 1.00

Used Firex Refurbed F 1.00

179636492 Lt245-75r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.75 Labor: 345.00 Parts: 542.45 Total: 887.45

Workorder: 1304326 Meter: 30400 In Date: 05/01/2013 Closed: 05/06/2013
Problem: Right rear tire going flat.

 - Repair flat right rear tire.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1305514 Meter: 32309 In Date: 06/05/2013 Closed: 06/11/2013
Problem: Request to top off engine oil and will bring back for service.

 - Check and top off engine oil. Parts List Qty

5w20 Engine Oil 1.00

Hours
: 

0.25 Labor: 15.00 Parts: 3.08 Total: 18.08

Workorder: 1305721 Meter: 32585 In Date: 06/07/2013 Closed: 06/13/2013
Problem: Pm service.

 - P.m. Service.

 - Resurface front brake rotors,replace front pads.service and 
lube front calipers.flush and bleed system.

 - Inspect and service winch.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

31-22 Wiper Blades 22 2.00

Brake Pads 1.00

Ceramic Brake Lube 1.00

Shop Supplies 1.00

Hours
: 

8.75 Labor: 525.00 Parts: 109.28 Total: 634.28
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Workorder: 1310726 Meter: 35710 In Date: 10/25/2013 Closed: 10/31/2013
Problem: All warning lights stay on dash and check brake warning message.

 - Diagnose dash lights,low voltage.recharge battery and 
test,fail load test.replace defective battery.test charging 
system,good.

 - Shop Supplies

Parts List Qty

Battery 65 1.00

Floor Mat-2pc Rub Bk 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 173.30 Total: 233.30

Workorder: 1401088 Meter: 36504 In Date: 01/31/2014 Closed: 02/11/2014
Problem: Pm service.

 - P.m. Service.

 - Resurface rear brake rotors,replace rear brake pads.service 
and lube calipers.flush and bleed system.

 - Replace two tires,rotate and balance all four.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Wd40 16oz 1.00

Rear Pads 1.00

1401  Brake Fluid Bra 1.00

Brake Cleaner 1.00

179636492 Lt245-75r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.25 Labor: 615.00 Parts: 638.49 Total: 1,253.49

Workorder: 1402740 Meter: 37002 In Date: 03/21/2014 Closed: 04/30/2014
Problem: Check engine light on and stalls.

 - Diagnose check engine light and stalling concern.no 
communication to body cotrol module.perform pin point 
test.repair connector at Gem module Clear codes and test 
drive.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1409444 Meter: 37980 In Date: 09/19/2014 Closed: 09/26/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Pedal Pad 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 45.17 Total: 330.17
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Workorder: 1503520 Meter: 39485 In Date: 04/06/2015 Closed: 04/08/2015
Problem: Pm service.

 - Pm service.

 - Inspect and service winch.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Stg Wheel Cov - Ford 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 68.36 Total: 353.36

Workorder: 1511907 Meter: 41490 In Date: 11/20/2015 Closed: 11/24/2015
Problem: Pm service.

 - Pm service.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Replace two tires.rotate and balance all four.

 - Complete front wheel alignment.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Macs Chain Cable Lube 1.00

Battery 65 1.00

179636492 Lt245-75r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.25 Labor: 555.00 Parts: 737.57 Total: 1,292.57

Workorder: 1604400 Meter: 42745 In Date: 04/27/2016 Closed: 04/29/2016
Problem: Left rear tire going flat.

 - Repair and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1606489 Meter: 43401 In Date: 06/24/2016 Closed: 07/12/2016
Problem: P.M. Seervice.

 - P.m. Service.

 - Check ticking noise under hood.#3 coil arcing.replace 
defective coil.

 - Inspect and service transfer case.

 - Flush and refill transmission.

 - Inspect and service winch.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Coil Asy 1.00

Ford Transfer Case Fluid 2.00

Syn-atf Trans Fluid S 18.00

Shop Supplies 1.00

Hours
: 

8.25 Labor: 495.00 Parts: 226.94 Total: 721.94
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Workorder: 1608358 Meter: 43765 In Date: 08/12/2016 Closed: 08/12/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1608558 Meter: 43765 In Date: 08/17/2016 Closed: 08/17/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1608731 Meter: 44547 In Date: 08/23/2016 Closed: 09/20/2016
Problem: Hitch for trailer to high and trailer warning on dash.

 - Adjust trailer hitch height.diagnose and repair trailer 
connector wiring.

 - Diagnose check engine light.p0442.perform pin point 
test.replace defective purge valve and fuel cap.clear codes 
and retest.

 - Shop Supplies

Parts List Qty

Valve Asy 1.00

Cap Asy 1.00

trailer plug 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 113.75 Total: 383.75

Workorder: 1609120 Meter: 44036 In Date: 09/01/2016 Closed: 09/01/2016
Problem: 1 - Key(s) issued

 - 1 - Key(s) issued Parts List Qty

Duplicate Vehicle Keys 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 3.00 Total: 21.00

Workorder: 1611861 Meter: 46105 In Date: 11/17/2016 Closed: 11/28/2016
Problem: Left front tire going flat.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1701192 Meter: 47779 In Date: 02/03/2017 Closed: 02/16/2017
Problem: P.M. service.

 - P.m. Service.

 - Replace two tires,.rotate and balance all four.

 - Test battery and charging system.replace bad battery.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

179636492 Lt245-75r17 2.00

Battery 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.75 Labor: 345.00 Parts: 682.88 Total: 1,027.88
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Workorder: 1708199 Meter: 51972 In Date: 08/18/2017 Closed: 08/23/2017
Problem: P.M. service.

 - P.m. service.

 - Pressure test cooling system .flush and replaced with new 
coolant.

 - Inspect and service winch.

 - High speed balanced all four tires.nitro filled.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Anti Freeze Motorcraft 2.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 103.15 Total: 508.15

Workorder: 1710441 Meter: 52713 In Date: 10/24/2017 Closed: 10/25/2017
Problem: Can't open tool box.

 - Remove lug wrech from cross bar and repair bent latch 
.retest.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1800699 Meter: 54749 In Date: 01/22/2018 Closed: 01/25/2018
Problem: P.M. service.

 - P.m. service.

 - Check and replace all four defective rear body mounts.had 
to cut all four mount out.

 - Check .resurface front rotors .replace pads and calipers 
.flush and bleed brake system .road test.

 - Inspect and service winch.

 - Balance and rotate all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 8.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Body Mount Kit 4.00

Caliper w/ Hardware - Left Front (eclips 1.00

Caliper w/ Hardware - Right Front (eclip 1.00

Brake Pads 1.00

B Fluid Dot 3-32oz 1.00

Shop Supplies 1.00

Hours
: 

12.75 Labor: 765.00 Parts: 643.82 Total: 1,408.82

Workorder: 1807171 Meter: 58649 In Date: 07/13/2018 Closed: 07/18/2018
Problem: PM Service

 - Pm. service.

 - Inspect and replace two worn tire .rotate and high speed 
balance all four wheels.nitrofill.

 - Check eletrical circuit at thrid brake light . Replace burnt 
bulb.

 - Replace left a-pillar molding trim panel.

 - Perform complete front end alignment. Road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

179636492 Lt245-75r17 2.00

Boxed Miniatures 1.00

Front Inner Apillar W/handle 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.85 Labor: 471.00 Parts: 591.99 Total: 1,062.99
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Workorder: 1901299 Meter: 63510 In Date: 02/01/2019 Closed: 02/07/2019
Problem: PM Service

 - P.m. service.

 - Rotate and balance all four tires . Nitrofill and reset Tpms.

 - Inspect and service winch .

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Napagold Air  Filter 1.00

oil auto 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 318.25 Parts: 61.56 Total: 379.81

Workorder: 1902754 Meter: 64298 In Date: 03/13/2019 Closed: 03/18/2019
Problem: Jump start @ Roads, Check battery.

 - Jump start at  roads lot . Perform battery test . Battery 
failed to charge . Replace battery . Test starting and charging 
system . No draws .

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 100.50 Parts: 135.27 Total: 235.77

Workorder: 1903372 Meter: 64700 In Date: 03/28/2019 Closed: 04/01/2019
Problem: Passenger rear brake light out.

 - Replace right brake lamp bulb. Parts List Qty

Boxed Miniatures 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 0.77 Total: 34.27

Workorder: 1908839 Meter: 68363 In Date: 08/23/2019 Closed: 08/26/2019
Problem: Left brake light inop.

 - Test and replace left brake light bulb . Parts List Qty

Boxed Miniatures 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 0.77 Total: 34.27

Workorder: 1909474 Meter: 68777 In Date: 09/13/2019 Closed: 09/18/2019
Problem: PM Service

 - P.m. service.

 - Rotate and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Ford Triton Pvc Swc 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 251.25 Parts: 53.12 Total: 304.37
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Workorder: 2000050 Meter: 71259 In Date: 01/03/2020 Closed: 01/08/2020
Problem: Check miss fire and noise from wipers .

 - Test and replace wiper blades

 - Pressure test and inspect cooling system . No leaks . Blow 
out clogged radiator . Computer diagnose missfire , no codes 
present at this time .

 - Shop Supplies

Parts List Qty

22" Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

1.30 Labor: 94.90 Parts: 12.34 Total: 107.24

Workorder: 2003025 Meter: 73239 In Date: 03/25/2020 Closed: 03/25/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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