
10185023       2011 FORD F150 Pickup, 1/2 Ton, Ext Cab, 4X4 

Workorder: 1101386 Meter: 123 In Date: 02/04/2011 Closed: 02/04/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1109190 Meter: 2274 In Date: 08/30/2011 Closed: 09/08/2011
Problem: pm service

 - Pm Service

 - Rotate & Balance tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

3.75 Labor: 225.00 Parts: 38.14 Total: 263.14

Workorder: 1111337 Meter: 2863 In Date: 10/26/2011 Closed: 11/07/2011
Problem: FLAT TIRE RIGHT FRONT

 - repair tire .

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1202300 Meter: 4775 In Date: 03/06/2012 Closed: 03/13/2012
Problem: PM Service

 - pm service

 - rotate tires

 - remove spare tire check tire psi

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

Hours
: 

4.75 Labor: 285.00 Parts: 32.02 Total: 317.02

Workorder: 1204679 Meter: 5579 In Date: 05/17/2012 Closed: 05/25/2012
Problem: Slow Leak in unkown tire, verify correct tire & repair

 - Locate tire leaking, repaired flat, balanced & nitro filled

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1206542 Meter: 5791 In Date: 06/28/2012 Closed: 07/13/2012
Problem: damage to rear bumper & lft rear fender

 - damage to rear bumper & lft rear fender

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1210156 Meter: 6750 In Date: 09/27/2012 Closed: 10/23/2012
Problem: damage to dr door & step

 - damage to dr door & step

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1301455 Meter: 7309 In Date: 02/11/2013 Closed: 02/28/2013
Problem: Pm service and damage to front bumper and left front.

 - P.m. Service.

 - Install new fire extinguisher with bracket.

 - Rotate and balance all tires.

 - Transport vehicle to dealer for defective a/c blend door.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

31-22 Wiper Blades 22 2.00

Napagold Air  Filter 1.00

Fire Extinguisher 1.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 136.87 Total: 511.87

Workorder: 1302289 Meter: 7309 In Date: 02/25/2013 Closed: 03/07/2013
Problem: damage to frt bumper

 - damage to frt bumper

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1401158 Meter: 9692 In Date: 02/04/2014 Closed: 02/19/2014
Problem: P.M. service .

 - P.m. Service.

 - Test battery and charging system.recharge and retest 
battery,fail load test.replace defective battery.

 - Rotate and ballance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 173.38 Total: 458.38

Workorder: 1501305 Meter: 13991 In Date: 02/04/2015 Closed: 02/19/2015
Problem: Pm service

 - Pm service.

 - Repair one flat tire.rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 57.40 Total: 342.40

Workorder: 1502689 Meter: 14410 In Date: 03/16/2015 Closed: 03/17/2015
Problem: Flat tire.

 - Replace Rf flat tire.

 - Shop Supplies

Parts List Qty

235 75r17 Adventure 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 241.96 Total: 301.96
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Workorder: 1502691 Meter: 14652 In Date: 03/16/2015 Closed: 03/16/2015
Problem: Flat tire.

 - Tow From: 715& W. Canal St.  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1508565 Meter: 16811 In Date: 08/26/2015 Closed: 09/02/2015
Problem: Pm service. Shutting off

 - Pm service.

 - Engine shutting off. P068a dtc present. Clear codes. Repair 
poor connection to ecm power relay.

 - Rotate and balance tires.

 - Test drive.

 - A/c blend door not working. Replace blend door actuator.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Brake Cleaner 2.00

Air Door Actuator 1.00

Shop Supplies 1.00

Hours
: 

7.25 Labor: 435.00 Parts: 79.85 Total: 514.85

Workorder: 1508915 Meter: 16811 In Date: 09/03/2015 Closed: 09/11/2015
Problem: Shutting off. Running rough.

 - Check engine light on. Check dtc's p2111 dtc present. 
Clear dtc's. Check Tpms and related wire harness.

 - Replace throttle body.

 - Shop Supplies

Parts List Qty

Throttle Body 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 340.64 Total: 580.64

Workorder: 1513095 Meter: 18021 In Date: 12/31/2015 Closed: 01/06/2016
Problem: 4wd not working.

 - Transfer case cable broken. Replace transfer case shift 
assy.

 - Shop Supplies

Parts List Qty

Lever 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 106.64 Total: 226.64

Workorder: 1603602 Meter: 20044 In Date: 04/06/2016 Closed: 04/11/2016
Problem: Pm service,flat tire.

 - Pm service.

 - Replace worn tires. Nitro fill and balance.

 - Swap spare with lr tire.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

235 75r17 Adventure 3.00

Shop Supplies 1.00

Tire Disposal Fee 3.00

Hours
: 

5.25 Labor: 315.00 Parts: 667.39 Total: 982.39
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Workorder: 1603648 Meter: 19815 In Date: 04/06/2016 Closed: 04/06/2016
Problem: Flat tire.

 - Tow From: Water plant Bg  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1610715 Meter: 23089 In Date: 10/18/2016 Closed: 10/19/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

4.25 Labor: 255.00 Parts: 41.06 Total: 296.06

Workorder: 1705339 Meter: 25330 In Date: 05/31/2017 Closed: 06/05/2017
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Road test.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.25 Labor: 255.00 Parts: 34.16 Total: 289.16

Workorder: 1801937 Meter: 27683 In Date: 02/20/2018 Closed: 02/22/2018
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 40.43 Total: 370.43
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Workorder: 1808438 Meter: 29291 In Date: 08/16/2018 Closed: 08/22/2018
Problem: Pm service.

 - Pm service.

 - Replace missing dome light cover.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Oil Bulk 5.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Mac Wite Lithium Gres 1.00

Dome Lamp Assy 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 107.14 Total: 467.14

Workorder: 1903634 Meter: 30897 In Date: 04/03/2019 Closed: 04/04/2019
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test run.

 - Wash

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Oil Bulk 5.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 351.75 Parts: 36.80 Total: 388.55

Workorder: 1907341 Meter: 31426 In Date: 07/16/2019 Closed: 07/25/2019
Problem: Check a/c.

 - Blower motor shorted. Replaced blower motor and blower 
resistor.

 - Battery dead. Charge and test battery. Battery failed load 
test. Replace battery

 - Mode door actuator not working properly. Replace mode 
door actuator.

 - Shop Supplies

Parts List Qty

Blower Resistor 1.00

Blower motor 1.00

Battery 1.00

Air Door Actuator 1.00

Air Door Actuator 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 435.50 Parts: 461.73 Total: 897.23
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Workorder: 1911987 Meter: 32400 In Date: 11/19/2019 Closed: 11/26/2019
Problem: Pm service, window.

 - Pm service.

 - Replaced broken rear taillight housings.

 - Replaced broken Ds seat trim.

 - Replaced broken Ds window regulator.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Lamp Assembly 1.00

Tail Ligth Ass 1.00

Housing 1.00

Napagold Oil Filter 1.00

5w20 Oil Bulk 5.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Left Front Seat Trin 1.00

Window Regulator - Manual 1.00

Shop Supplies 1.00

Hours
: 

7.75 Labor: 565.75 Parts: 558.25 Total: 1,124.00

Workorder: 2005282 Meter: 33280 In Date: 05/27/2020 Closed: 06/15/2020
Problem: Pm service, 19So7 PCM reflash.

 - Pm service.

 - Replace all worn tires.

 - Test drive.

 - Replace worn front and rear brake pads and rotors. 
Replace seized front calipers and brake hoses.

 - Replace shorted Rr taillight bulb.

 - Replace broken temp door actuator.

 - Perform 19s57 Pcm reflash.

 - Clean and adjust parking brake.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Front Rotor Motorcraft 2.00

Brake Pad 1.00

Brake Pad Rear 1.00

Brake Rotor 2.00

Non-chlor Brake Clnr 1.00

235/75/17tire Grappler 2.00

A/c Mode Actuator Motor 1.00

Caliper F/l 1.00

Caliper F/r 1.00

Brake Hose F/r 1.00

Brake Hose F/l 1.00

B Fluid Dot 3-32oz 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

16.25 Labor: 1,186.2
5

Parts: 1,200.58 Total: 2,386.83

Workorder: 2007344 Meter: 33280 In Date: 07/27/2020 Closed: 07/30/2020
Problem: Reopen for tire charge

 - Tires.

 - Shop Supplies

Parts List Qty

235/75/17tire Grappler 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

0.00 Labor: 0.00 Parts: 447.59 Total: 447.59
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Workorder: 2011881 Meter: 33749 In Date: 12/01/2020 Closed: 12/01/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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