
10192536       2013 FORD ESCAPE Suv, Mid Size, 4X4 

Workorder: 1303716 Meter: 371 In Date: 04/16/2013 Closed: 04/16/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1304193 Meter: 376 In Date: 04/16/2013 Closed: 04/29/2013
Problem: damage to lft rear door

 - damage to lft rear door

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1304777 Meter: 401 In Date: 05/13/2013 Closed: 05/23/2013
Problem: Install PA system to new vehicle

 - Remove left headlamp assembly and bumper cover to 
acess and install Pa system.fabricate mounting bracket and 
make up new wiring harness.

 - Shop Supplies

Parts List Qty

Vinyl Electrical Tape 1.00

40 60 Ros Core Sld1 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 36.82 Total: 246.82

Workorder: 1309600 Meter: 4030 In Date: 09/23/2013 Closed: 10/08/2013
Problem: Pm service.

 - Perform pm service.

 - Diagnose for oil leak under engine.inspect and replace 
failed/leaking engine oil cooler oring/gasket with 
new.degrease and clean oil resedue.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Oil Cooler Gasket 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 30.47 Total: 315.47

Workorder: 1402551 Meter: 9186 In Date: 03/17/2014 Closed: 03/20/2014
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 20.50 Total: 245.50

Workorder: 1402926 Meter: 9186 In Date: 03/25/2014 Closed: 03/26/2014
Problem: Check Engine light on and 'red" Oil pressure light flashing simultaneously...will have towed on am of 

3/26/14
 - Tow From: 800 Clematis Ave  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1402957 Meter: 10034 In Date: 03/26/2014 Closed: 04/30/2014
Problem: Check engine and oil light flashing.

 - Replace leaking oil filter and add oil. Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 3.00

Hours
: 

0.50 Labor: 30.00 Parts: 10.86 Total: 40.86

Workorder: 1403419 Meter: 9186 In Date: 04/08/2014 Closed: 04/08/2014
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1409428 Meter: 14198 In Date: 09/19/2014 Closed: 10/08/2014
Problem: Pm service.Safety recalls 13S12,14S03 and 14S04

 - Pm service.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for safety 
recalls#13s12,14s03,14s04 and 14s21.replace 
thermostat,dipstick,shield,reprogram restraints control 
module,inspect all outer door handle and adjust right rear.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Accufit Beam 2.00

Mac Wite Lithium Gres 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 54.82 Total: 399.82

Workorder: 1503841 Meter: 18817 In Date: 04/14/2015 Closed: 04/28/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Blade 1.00

Napagold Air Filter 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 76.94 Total: 301.94

Workorder: 1508051 Meter: 22687 In Date: 08/11/2015 Closed: 08/14/2015
Problem: Left rear damage.

 - Replace and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

P235/55r17 Tire 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 77.00 Total: 107.00
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Workorder: 1510769 Meter: 23704 In Date: 10/26/2015 Closed: 11/12/2015
Problem: Pm service.Remote inop.Recall.

 - Pm service.

 - Computer diagnose remote inop.reprogram all remotes and 
retest.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for safety recall 
#14s21.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Accufit Beam 2.00

Napa Cabin Air Filter 1.00

Mac Wite Lithium Gres 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

7.25 Labor: 435.00 Parts: 69.37 Total: 504.37

Workorder: 1604867 Meter: 29133 In Date: 05/10/2016 Closed: 05/24/2016
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Fabricate and replace front and rear asset#'s.

 - Shop Supplies

Parts List Qty

Lug Nut 1.00

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Air Filter 1.00

Washer Fluid Concentr 1.00

Accufit Beam 2.00

Blade 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 96.43 Total: 381.43

Workorder: 1605534 Meter: 29133 In Date: 05/27/2016 Closed: 05/27/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1608475 Meter: 30671 In Date: 08/16/2016 Closed: 08/30/2016
Problem: ABS light on and traction light at times and left front seat collapsed and liftgate handle loose.

 - Diagnose Abs/traction light.c0037.perform pin point 
test.replace defective rear speed sensor.clear codes.

 - Repair rear liftgate handle.check driver seat.unable to varify 
complain at this time.

 - Shop Supplies

Parts List Qty

Abs Sensor 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 18.71 Total: 198.71
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Workorder: 1613240 Meter: 34616 In Date: 12/30/2016 Closed: 01/12/2017
Problem: P.M. Service.

 - P.m. Service.

 - Replace and balance four new tires.

 - Completre wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Washer Fluid Concentr 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Napa Cabin Air Filter 1.00

P235 55r17 Fuel Max 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.25 Labor: 435.00 Parts: 746.64 Total: 1,181.64

Workorder: 1708133 Meter: 39998 In Date: 08/17/2017 Closed: 08/30/2017
Problem: P.M. service.

 - P.m. service.

 - Pressure test and inspect cooling system .flush with new 
anti-freeze.

 - Test battey and charging system,battery low 
charge.recharge battery fully and retest.fail load test.replace 
defective battery.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wd40 Spr 1.00

Washer Fluid Concentr 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Anti Freeze Motorcraft 1.00

Battery 1.00

Battery Terminal Protectors 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 289.03 Total: 694.03

Workorder: 1710519 Meter: 41712 In Date: 10/25/2017 Closed: 10/31/2017
Problem: Abs light and traction control lights on.

 - Computer diagnoise Abs light code C003a .perform 
pinpoint test.r&r defective right  rear Abs wheel speed 
sensor.retest and clear code.

 - Shop Supplies

Parts List Qty

Sensor Asy 1.00

Shop Supplies 1.00

Hours
: 

1.40 Labor: 84.00 Parts: 18.70 Total: 102.70
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Workorder: 1802493 Meter: 45259 In Date: 03/06/2018 Closed: 03/12/2018
Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 72.13 Total: 297.13

Workorder: 1809603 Meter: 49407 In Date: 09/18/2018 Closed: 09/28/2018
Problem: PM Service

 - P.m. service.

 - Rotate and high speed balance all four wheels . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Mac Wite Lithium Gres 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 80.99 Total: 305.99

Workorder: 1904709 Meter: 53676 In Date: 04/30/2019 Closed: 05/09/2019
Problem: P.M. service.

 - P.m. service.

 - Resurface rear brake rotors and service calipers . Replace 
rear brake pads , flush and bleed brake system . Road test .

 - Rotate and balance all four tires . Nitrofill all and reset 
Tpms.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Non-chlor Brake Clnr 1.00

Brk Fluid Dot 4-12oz 1.00

Rear Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

7.25 Labor: 485.75 Parts: 149.12 Total: 634.87

Workorder: 1906339 Meter: 54394 In Date: 06/17/2019 Closed: 07/02/2019
Problem: Left rear door will not latch close Recall 16S30.

 - Computer diagnose check engine light ,code P26b7 . 
Perform pinpoint test . R&r defective coolant bypass valve C . 
Flush cooling system and refill . Clear codes and retest .

 - Transport to and from dealer for recall 16s30 door latches .

 - Shop Supplies

Parts List Qty

Anti Freeze Motorcraft 1.00

Valve Assy 1.00

Shop Supplies 1.00

Hours
: 

4.80 Labor: 321.60 Parts: 93.68 Total: 415.28
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Workorder: 1912251 Meter: 57640 In Date: 11/27/2019 Closed: 12/10/2019
Problem: PM Service, ABS light on and car hesitates for a few seconds before driving.

 - P.m. service.

 - Replace cabin air filter and clean fresh air intake .

 - Computer diagnose Abs light , code C0037 . Perform 
pinpoint test . R&r defective left rear wheel speed sensor . 
Clear code and retest .

 - Diagnose oil leak . Remove intake and cowl panel to 
replace leaking valve cover gasket and rear cover . Replace 
fuel line . Hook up Ids to retrain wiper motor . Clean excess 
oil. Retest .

 - Rotate and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Washer Fluid Concentr 1.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Napa Cabin Air Filter 1.00

Non-chlor Brake Clnr 2.00

Sensor Asy 1.00

Tube Asy 1.00

Sealant 1.00

Kit O Ring 1.00

Valve Cover Gasket 1.00

Shop Supplies 1.00

Hours
: 

10.75 Labor: 784.75 Parts: 445.86 Total: 1,230.61

Workorder: 2002498 Meter: 59444 In Date: 03/11/2020 Closed: 03/19/2020
Problem: Towed in for check engine light and oil light on .

 - Computer diagnose check engine light , P0012. Inspect for 
oil leak . Replace defective oil filter and clean undercarrage . 
Refill oil and inspect for leaks . Clear codes and road test .

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Big G Degreaser 1 Gal 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 28.11 Total: 174.11

Workorder: 2002574 Meter: 59355 In Date: 03/11/2020 Closed: 03/13/2020
Problem: Eng Light and Oil Light on

 - Tow From: 6401 W.indiantown Rd  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 2008533 Meter: 62957 In Date: 08/26/2020 Closed: 09/09/2020
Problem: PM Service, Low tire light, Brake light bulb out. Recall 20S30

 - P.m. service.

 - Perform tune up . Replace all four spark plugs .

 - Perform complete air intake decarb and cleaning . Flush 
injectors .

 - Inspect and service transmission . Drain and refill 
transmission fluid .

 - Test and replace both rear brake light bulbs and retest .

 - R&r  peeling seperating shifter assmbly .

 - Rotate and balance all four tires . Nitrofill all and reset 
Tpms .

 - During vehicle inspection  , Battery had low charge . 
Charge battery fully and retest .

 - Computer diagnose Abs light , Code C003a . Perform 
pinpoint test . R&r right rear wheel speed sensor . Clear code 
and retest .

 - Perform latch inpection per Recall 20s30 . Left front 240817 
,left rear 220817 , right front 250817 , right rear 210817 . 
Enter on ford site all ok .

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Sprak Plug 4.00

Intake Cleaner Kit 1.00

Motor Tune-up 16oz 1.00

oil auto 9.00

Boxed Miniatures 2.00

Gear Shift Lever 1.00

Abs Wheel Sensor Rear 1.00

Shop Supplies 1.00

Hours
: 

14.85 Labor: 1,084.0
5

Parts: 498.16 Total: 1,582.21

Workorder: 2011901 Meter: 63538 In Date: 12/01/2020 Closed: 12/01/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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