
10180790       2010 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 1003126 Meter: 0 In Date: 03/29/2010 Closed: 03/29/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1003513 Meter: 8 In Date: 04/06/2010 Closed: 04/12/2010
Problem: cut & program 2 extra keys

 - cut 2 key blanks and program test ok

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

164-r0475 Ign Key 2010-earlier (don't Reorder) 2.00

Hours
: 

1.00 Labor: 60.00 Parts: 44.90 Total: 104.90

Workorder: 1005150 Meter: 770 In Date: 05/18/2010 Closed: 05/21/2010
Problem: Check battery, will not start after sitting overnight.

 - Recharge battery & test charging system. Found defective 
battery.

 - Transport & pick up vehicle at dealer. (defective battery).

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 2.00 Total: 152.00

Workorder: 1005698 Meter: 873 In Date: 06/01/2010 Closed: 06/28/2010
Problem: Dead Battery

 - Transport & pick up vehicle at dealer.  (battery dead after 
car sits for 2 days).

 - Dealer warranty. (battery & charging system. Ok.  No 
problem found).

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1010915 Meter: 2872 In Date: 10/04/2010 Closed: 10/13/2010
Problem: P. M. SERVICE

 - P. M.

 - Rear brake drum service.

 - Tpms light on.  Verify, nail in F/l tire. Dismount, patch, 
mount, balance, add 35 Psi of Nitrogen, rotate to right rear.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 28.78 Total: 268.78

Workorder: 1101142 Meter: 4642 In Date: 01/31/2011 Closed: 01/31/2011
Problem: Low tire pressure, & both power outlets 12v not working

 - Repair right front tire.

 - C/s: Both power outlets not working. Perform pinpoint test 
& found blown fuse for power point & cig lighter, replace both 
fuses.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00
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Workorder: 1105870 Meter: 7118 In Date: 06/02/2011 Closed: 06/10/2011
Problem: P. M. SERVICE

 - P. M. Service

 - Rear brake drum service.

 - C/c: Check 12 volt outlets.  Verify, fuse blown on outlets.  
R&r 20amp fuse, no charge.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

09997  Brake Clean 1.00

5w20 Engine Oil 5.00

Hours
: 

3.50 Labor: 210.00 Parts: 31.74 Total: 241.74

Workorder: 1106458 Meter: 7250 In Date: 06/20/2011 Closed: 06/21/2011
Problem: reflash canceiver

 - Reflash Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1200482 Meter: 9816 In Date: 01/13/2012 Closed: 01/27/2012
Problem: P. M. SERVICE

 - P. M. Service.

 - Service rear drum brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.00 Labor: 180.00 Parts: 22.88 Total: 202.88

Workorder: 1204651 Meter: 11621 In Date: 05/16/2012 Closed: 05/16/2012
Problem: WINDSHIELD WIPERS BAD

 - rr wiper blades Parts List Qty

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

0.25 Labor: 15.00 Parts: 34.08 Total: 49.08

Workorder: 1205363 Meter: 12001 In Date: 06/07/2012 Closed: 06/12/2012
Problem: low tire pressure

 - ck tire light on inspect for debris correct all n2 levels

Hours
: 

0.75 Labor: 45.00 Parts: 0.00 Total: 45.00

Workorder: 1210683 Meter: 13484 In Date: 11/01/2012 Closed: 11/08/2012
Problem: pm

 - pm

 - repair right front tire, but tire was still leaking ,i was unable 
to repair tire replace right front and left rear tire rotate new tire 
to the front

 - clean and adj rear brakes

 - fill new tire with nitrogen

 - Shop Supplies

Parts List Qty

Filter 1.00

Napa Quart 5w20 5.00

Ca10170 Air Filter Lb 1.00

Ww-2046 Wiper Blade M 2.00

183407418 P235-70r16 2.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 465.89 Total: 795.89
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Workorder: 1306239 Meter: 16970 In Date: 06/21/2013 Closed: 06/28/2013
Problem: pm

 - pm

 - svc rear bfrake drums

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 23.75 Total: 203.75

Workorder: 1310904 Meter: 19593 In Date: 10/31/2013 Closed: 11/14/2013
Problem: pm, ac not cool when hot out

 - pm

 - rear brake drum svc

 - ck ac blows hot rewire vaccume sys refill 2 lbs unable to 
find leak at this time

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Washer Fl 1.00

South Region R134a 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 60.56 Total: 360.56

Workorder: 1311580 Meter: 20118 In Date: 11/18/2013 Closed: 12/11/2013
Problem: ac still not working

 - cl as not cold perform sys pressure test found low fron leak 
test and found leking condensor evacuate  remove bumper 
replace condensor recharge sys and ck for leaks

 - Shop Supplies

Parts List Qty

Condeser  Ac 1.00

Oil 2.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 358.52 Total: 688.52

Workorder: 1406066 Meter: 23556 In Date: 06/19/2014 Closed: 06/26/2014
Problem: pm

 - pm

 - rear brake drum svc

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 24.35 Total: 204.35

Workorder: 1409891 Meter: 26616 In Date: 10/01/2014 Closed: 10/03/2014
Problem: Towed in for no start.

 - Test starting and charging system.battery failed 
loadtest.replace defective battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 121.24 Total: 181.24
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Workorder: 1409903 Meter: 26592 In Date: 10/01/2014 Closed: 10/01/2014
Problem: No start

 - Tow From: 8100 Forest Hill  To: Fleet Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1410916 Meter: 27407 In Date: 10/31/2014 Closed: 11/10/2014
Problem: recall, ck power outlet it short out a lot

 - transport and pick up at deler for recall

 - dealer to reporgram the pscm and the ic module per recall 
14s05c

 - ck power outlet short out a lot ck all out let and unable to 
verify concern at this time

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 2.00 Total: 152.00

Workorder: 1412005 Meter: 27407 In Date: 12/01/2014 Closed: 12/29/2014
Problem: pm, engine light on

 - Pm

 - Clean And Adj Rear Brakes

 - Remove 3rd Brake Light , Light Bar And Repair Light

 - Ck Engine Light Is On Scan Found Code U3003, U1015, 
C1018 Poa8d, B2172, U0155, U0131, P2450,u0154, U3003, 
Po562 Clear Codes And Clear Codes Rescan Fun No 
Problem At This Time

 - Test Drive 87 Miles

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Washer Fl 1.00

Napagold Air  Filter 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 64.45 Total: 469.45

Workorder: 1505826 Meter: 29220 In Date: 06/11/2015 Closed: 06/17/2015
Problem: pm, ck engine light is on

 - pm

 - clen and adj rear brakes

 - replace 2 rear tires and rotate to the front

 - ck engine light is on scan found code p2450 oer form 
pinpoint test trace evap hose clogged canister and bad vent 
valve replace canister assembly clear codes test drive

 - fill all tires with nitrogen

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Napa Quart 5w20 5.00

Brake Cleaner 1.00

183407418 P235-70r16 2.00

Vapor Cannister 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.75 Labor: 645.00 Parts: 650.79 Total: 1,295.79
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Workorder: 1512827 Meter: 31548 In Date: 12/18/2015 Closed: 01/22/2016
Problem: pm, dash display radio ac out

 - pm

 - ck dash display not working verify concern perform pinpoint 
test found and front control interface module fcim update and 
abs to the latest clibration repalce ficm an configure module

 - clean and adj rear brakes

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Display 1.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 540.95 Total: 1,020.95

Workorder: 1606060 Meter: 33131 In Date: 06/13/2016 Closed: 06/30/2016
Problem: Ac blows hot air.

 - Charge system.ac performance and leak test.ac evaporator 
leak.evacuate system.r&r instrument cluster,center 
console.evapt.case,heater core.remove and flush ac 
lines.replace evaporator and expansion valve.vacume and 
recharge system.

 - Scan test,clear all codes and recalibrate all ac door 
actuators.

 - Test drive after repairs.

 - Shop Supplies

Parts List Qty

Evaporator 1.00

South Region R134a 3.00

Kit O 1.00

Shop Supplies 1.00

Hours
: 

15.75 Labor: 945.00 Parts: 823.88 Total: 1,768.88

Workorder: 1608615 Meter: 33635 In Date: 08/18/2016 Closed: 08/24/2016
Problem: Pm service

 - P.m.service

 - Service Rear Brakes

 - Rotate And Balance Tires

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w30 5.00

Washer Fluid Concentr 1.00

Mac Wite Lithium Gres 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 33.43 Total: 258.43

Workorder: 1702989 Meter: 35586 In Date: 03/24/2017 Closed: 03/31/2017
Problem: Pm Service

 - Pm Service.

 - Service rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 69.83 Total: 294.83
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Workorder: 1703908 Meter: 35811 In Date: 04/18/2017 Closed: 04/24/2017
Problem: NAIL IN L/REAR TIRE

 - Repair left rear tire and balance.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1706813 Meter: 36470 In Date: 07/12/2017 Closed: 07/17/2017
Problem: Drive to Hagen Ranch road to jump start vehicle.Dead battery

 - Test and replace bad 12 volt battery.test charging system 
ok.,

 - Travel to 12751 hagen Ranch road to jump start and drive 
back vehicle to Sr shop for repairs.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

2.25 Labor: 135.00 Parts: 122.12 Total: 257.12

Workorder: 1709503 Meter: 37229 In Date: 09/29/2017 Closed: 10/10/2017
Problem: PM Service

 - Pm Service.

 - Service rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

Ww-2046 Wiper Blade M 2.00

Ww-1202 Wiper Blade M 1.00

Non-chlor Brake Clnr 1.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 100.84 Total: 325.84

Workorder: 1712650 Meter: 37608 In Date: 12/22/2017 Closed: 12/28/2017
Problem: Left rear tire flat. Not repairable.

 - Replace and balance left rear tire.put back spare tire to 
vehicle.nitrogen fill all tires and relearn Tpms.

 - Shop Supplies

Parts List Qty

183407418 P235-70r16 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.25 Labor: 75.00 Parts: 187.77 Total: 262.77

Workorder: 1712693 Meter: 37608 In Date: 12/20/2017 Closed: 12/27/2017
Problem: Spare Mount

 - Tire Service Vista Garage - Spare Mount

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1803251 Meter: 38730 In Date: 03/28/2018 Closed: 04/12/2018
Problem: PM Service.

 - Pm Service.

 - Service rear brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 29.90 Total: 209.90

Workorder: 1808316 Meter: 39569 In Date: 08/14/2018 Closed: 08/27/2018
Problem: Left front tire flat

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1811010 Meter: 39569 In Date: 10/25/2018 Closed: 10/31/2018
Problem: PM Service and dead battery.

 - Pm Service.

 - Service rear brakes.

 - Check and replace bad battery.napa warranty part.

 - Replace right front tire.

 - Clean debris from under hood.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 1.00

Battery 1.00

Non-chlor Brake Clnr 1.00

Battery 1.00

183407418 P235-70r16 1.00

Napa Quart 5w20 5.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

5.75 Labor: 385.25 Parts: 517.60 Total: 902.85

Workorder: 1901329 Meter: 39776 In Date: 02/04/2019 Closed: 02/11/2019
Problem: Will not start.Had to drive to Hagen ranch road to jump start vehicle and drive SUV to SR Shop .

 - Test battery bad.replace battery.check charging system.

 - Travel to Hagen ranch road to jump start vehicle and bring 
back to Sr Shop for repairs.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

2.25 Labor: 150.75 Parts: 126.14 Total: 276.89
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Workorder: 1904480 Meter: 39959 In Date: 04/25/2019 Closed: 05/06/2019
Problem: p.m.service

 - Pm Service.

 - Balance and rotate four tires.

 - Rear brake service clean and adjust.

 - Clean debris from engine compartment.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Washer Fluid Concentr 1.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 301.50 Parts: 68.90 Total: 370.40

Workorder: 1907709 Meter: 40030 In Date: 07/25/2019 Closed: 07/25/2019
Problem: Had to jump start .

 - Jump start . Charge battery fully . Test battery and charging 
system ,ok . Perform draw test .o5 amps for Gps . normal . 
Needs to be driven more often .

Hours
: 

0.50 Labor: 33.50 Parts: 0.00 Total: 33.50

Workorder: 1908201 Meter: 40078 In Date: 08/07/2019 Closed: 08/07/2019
Problem: wont fuel

 - test and remove canceiver. issue fuel card

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1908859 Meter: 40299 In Date: 08/23/2019 Closed: 08/30/2019
Problem: Right rear door power window inop

 - R/r right rear window regulator.

 - Shop Supplies

Parts List Qty

Windor Regulator 1.00

Shop Supplies 1.00

Hours
: 

1.75 Labor: 117.25 Parts: 97.61 Total: 214.86

Workorder: 1910938 Meter: 40529 In Date: 10/23/2019 Closed: 10/29/2019
Problem: p.m.service

 - Pm Service.

 - Service rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 273.75 Parts: 79.48 Total: 353.23
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Workorder: 2003719 Meter: 41250 In Date: 04/14/2020 Closed: 04/30/2020
Problem: PM Service.Check TPMS and radio inop.

 - Pm Service.

 - Diagnose and replace bad radio.

 - Replace both tailgate glass shocks

 - Replace left rear tire pressure sensor.balance and rotate 
all.reset Tpms.

 - Service rear brakes.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Wd40 Spr 1.00

Tpms12 Sensor Tire Pr 1.00

Non-chlor Brake Clnr 1.00

Lift 1.00

Lift 1.00

Radio 1.00

Shop Supplies 1.00

Hours
: 

8.50 Labor: 620.50 Parts: 565.17 Total: 1,185.67

Workorder: 2006345 Meter: 41450 In Date: 06/26/2020 Closed: 06/30/2020
Problem: Right front window inop.Left rear tire flat.

 - Replace right front window regulator and motor.

 - Repaired left rear tire.

 - Shop Supplies

Parts List Qty

Windor Regulator 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 219.00 Parts: 151.23 Total: 370.23

Workorder: 2008506 Meter: 41450 In Date: 08/26/2020 Closed: 08/26/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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