
10178696       2010 TOYOTA PRIUS Car, Mid-Size, Hybrid 

Workorder: 944434 Meter: 0 In Date: 10/09/2009 Closed: 10/09/2009
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1001561 Meter: 861 In Date: 02/11/2010 Closed: 02/23/2010
Problem: Recall, dash monitor fogged over.

 - To/from dealer for Abs recall & display panel.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1001923 Meter: 715 In Date: 02/23/2010 Closed: 02/25/2010
Problem: flashed canceiver & program 1st time

 - flashed canceiver and program canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00

Workorder: 1003207 Meter: 1005 In Date: 03/30/2010 Closed: 03/31/2010
Problem: P.M service, ABS Recall

 - P.m service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ch10358 Oil Filter Lbf P980 Wix 57064 1.00

75-540  0w/20 Motor Oil 5.00

Hours
: 

2.00 Labor: 120.00 Parts: 42.17 Total: 162.17

Workorder: 1010015 Meter: 1942 In Date: 09/13/2010 Closed: 09/22/2010
Problem: P.M. service and canceiver.

 - Perform pm service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ch10358 Oil Filter Lbf P980 Wix 57064 1.00

75-540  0w/20 Motor Oil 5.00

Hours
: 

2.00 Labor: 120.00 Parts: 42.17 Total: 162.17

Workorder: 1010254 Meter: 1942 In Date: 09/20/2010 Closed: 09/21/2010
Problem: flash canceiver

 - Flash Canceiver w/9200 calibration

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1100504 Meter: 2461 In Date: 01/12/2011 Closed: 01/20/2011
Problem: Hybrid system warning light on.Instrument cluster hazed over.

 - Transport vehicle to and from dealer for replacing display 
cover on instrument cluster with new and clear codes for 
waning message that reads hybrid system malfunction dont 
drive.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1102925 Meter: 2909 In Date: 03/17/2011 Closed: 03/23/2011
Problem: Pm service

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ch10358 Oil Filter Lbf P980 Wix 57064 1.00

75-540  0w/20 Motor Oil 5.00

Nb-18  Wiper Blades 18"  Anco 31-18 1.00

31-24  Wiper Blades 24" Blade 1.00

8524247030 Rear Wiper Blade (2010 Prius) 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 65.61 Total: 245.61

Workorder: 1112191 Meter: 4931 In Date: 11/15/2011 Closed: 11/30/2011
Problem: P.M. service and towed in for no start.headlight left on.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ch10358 Oil Filter Lbf P980 Wix 57064 1.00

75-540  0w/20 Motor Oil 5.00

31-24  Wiper Blades 24" Blade 1.00

Nb-18  Wiper Blades 18"  Anco 31-18 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 43.06 Total: 223.06

Workorder: 1112205 Meter: 4773 In Date: 11/14/2011 Closed: 11/15/2011
Problem: no start

 - From: 100 Australian Ave

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1113330 Meter: 4931 In Date: 11/30/2011 Closed: 12/20/2011
Problem: damage to lft doors & rocker panel

 - damage to lft doors & rocker panel

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1200360 Meter: 4957 In Date: 01/11/2012 Closed: 01/19/2012
Problem: Back from body shop.Battery discharged.

 - Fully recharge battery.test starting and charging 
system.load test battery and test for draw.ok

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1201510 Meter: 4957 In Date: 02/14/2012 Closed: 02/14/2012
Problem: no start

 - Tow From: 100 Australian Ave  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1201567 Meter: 4957 In Date: 02/16/2012 Closed: 02/28/2012
Problem: Tow in,dead battery.

 - Recharge and test battery.good battery.interior light left on.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1203974 Meter: 5366 In Date: 04/26/2012 Closed: 04/26/2012
Problem: No Start

 - Tow From: Airport Hilton  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1204001 Meter: 5366 In Date: 04/27/2012 Closed: 05/17/2012
Problem: Towed in for no start.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace failed battery with new.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

00544-21171-325  Battery (toyota) 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 271.94 Total: 331.94

Workorder: 1210945 Meter: 6719 In Date: 11/08/2012 Closed: 11/28/2012
Problem: P.M. Service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Mac Wite Lithium Gres 1.00

31-18 Wiper Blades 18 1.00

31-24  Wiper Blades 2 1.00

Ch10358 Oil Filter Lb 1.00

0w-20 Motor Oil 5.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 62.39 Total: 242.39

Workorder: 1211290 Meter: 6573 In Date: 11/20/2012 Closed: 11/20/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1305578 Meter: 8645 In Date: 06/05/2013 Closed: 06/13/2013
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Syn0w20 5.00

Napagold Oil Filter 1.00

Exact Fit Blade 1.00

31-19 Wiper Blades 19 1.00

cabin air filter cf9846a 1.00

Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 72.73 Total: 252.73

Workorder: 1308202 Meter: 9376 In Date: 08/15/2013 Closed: 08/21/2013
Problem: Two door lock remotes inop.

 - Replace batteries in key fobs. Parts List Qty

Battery 2.00

Hours
: 

0.50 Labor: 30.00 Parts: 12.51 Total: 42.51

Workorder: 1312566 Meter: 10317 In Date: 12/17/2013 Closed: 12/30/2013
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Syn0w20 5.00

Napagold Oil Filter 1.00

Rear Blade Toyota 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 56.48 Total: 236.48

Workorder: 1406417 Meter: 13551 In Date: 06/30/2014 Closed: 08/12/2014
Problem: Pm service and safety recall.

 - P.m. Service.

 - Rotate and balance all tires.

 - Transport vehicle to dealer for Ecu update and brake 
booster recall.

 - Shop Supplies

Parts List Qty

Syn0w20 5.00

Napagold Oil Filter 1.00

31-24  Wiper Blades 2 1.00

Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 46.04 Total: 346.04

Workorder: 1411854 Meter: 14659 In Date: 11/24/2014 Closed: 12/10/2014
Problem: Towed in for no start.Right side sun visor down and slide mirror was open.

 - Fully charge battery.test battery and charging system.all 
test ok.right side sun visor slide mirror switch was left on 
caused battery to drain.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1412008 Meter: 14000 In Date: 11/20/2014 Closed: 12/01/2014
Problem: No start...set yo for 11/20/14

 - Tow From: 100 Australian Ave  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1501392 Meter: 15163 In Date: 02/05/2015 Closed: 02/19/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Complete front end alignment.

 - Shop Supplies

Parts List Qty

Syn0w20 5.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Wiper Blade - Accufit - Rear - Oe Style 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 59.72 Total: 389.72

Workorder: 1507621 Meter: 16847 In Date: 07/30/2015 Closed: 07/31/2015
Problem: wont fuel

 - remove canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1507790 Meter: 16894 In Date: 08/04/2015 Closed: 08/19/2015
Problem: P.M. service and heat sheild hanging down on ground.

 - Pm service.

 - Inspect and replace falling heat shield retainers.replace oil 
filter cover lock retainer.

 - Rotate and balance all four wheels.

 - Shop Supplies

Parts List Qty

Syn0w20 5.00

Napagold Oil Filter 1.00

31-24  Wiper Blades 2 1.00

Wiper Blade 1.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

clip 4.00

Oil Filter Cover Lock 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 58.52 Total: 268.52

Workorder: 1509611 Meter: 17000 In Date: 09/22/2015 Closed: 09/23/2015
Problem: no start

 - Tow From: 100 Australian Ave

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1509620 Meter: 17183 In Date: 09/23/2015 Closed: 09/28/2015
Problem: Towed in for no start.

 - Fully charge battery.test starting and charging 
system.driver reading lamp was left on and caused battery 
drain.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1601718 Meter: 18665 In Date: 02/18/2016 Closed: 02/29/2016
Problem: Pm service.

 - Pm service.

 - Replace and balance all four tires.

 - Complete alignment and test drive.

 - Shop Supplies

Parts List Qty

Syn0w20 5.00

Napagold Oil Filter 1.00

Cabin Air Filter 1.00

18"  wiper blades 1.00

Accufit Rear 1.00

738274571 195-65r15 A 4.00

Wiper Blades 24" 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 515.73 Total: 905.73

Workorder: 1608983 Meter: 20521 In Date: 08/29/2016 Closed: 09/08/2016
Problem: P.M. Service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Syn0w20 4.00

Napagold Oil Filter 1.00

Accufit Hybrid 1.00

Accufit Hybrid 1.00

Wiper Blade - Accufit - Rear - Oe Style 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 63.49 Total: 243.49

Workorder: 1610610 Meter: 20805 In Date: 10/13/2016 Closed: 10/13/2016
Problem: Possible Throttle problem per driver

 - Tow From: 100 Australian Ave, Airport Center  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1610616 Meter: 20846 In Date: 10/14/2016 Closed: 10/31/2016
Problem: Towed in cut out at stop sign.

 - Test drive vehicle,unable to duplicate stalling 
complain.scan system,no codes present.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1702045 Meter: 22100 In Date: 02/28/2017 Closed: 03/13/2017
Problem: P.M. service

 - P.m. Service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Syn0w20 4.00

Napagold Oil Filter 1.00

Wd40 Spr 1.00

Cabin Air Filter 1.00

Air Filter (gold) 1.00

18"  wiper blades 1.00

Wiper Blades 24" 1.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 67.13 Total: 247.13

Workorder: 1705347 Meter: 22797 In Date: 05/31/2017 Closed: 06/13/2017
Problem: Towed in for no start.

 - Recharge and test battery.replace bad battery.

 - Shop Supplies

Parts List Qty

Agm Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 213.08 Total: 273.08

Workorder: 1705395 Meter: 22529 In Date: 05/30/2017 Closed: 05/31/2017
Problem: No start

 - Tow From: 100 Australian Av  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1707154 Meter: 23425 In Date: 07/21/2017 Closed: 07/31/2017
Problem: Replace Tire - Passenger Rear

 - Replace right rear tire due to cut sidewall.balance.

 - Shop Supplies

Parts List Qty

738274571 195-65r15 A 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 124.38 Total: 154.38

Workorder: 1707444 Meter: 23418 In Date: 07/21/2017 Closed: 07/31/2017
Problem: TIres

 - Tire Service 100 Australian Ave - Tires

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1710411 Meter: 23885 In Date: 10/23/2017 Closed: 11/02/2017
Problem: P.M. Service

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Syn0w20 5.00

Napagold Oil Filter 1.00

20" Wiper Blade 1.00

18"  wiper blades 1.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 49.75 Total: 229.75

Workorder: 1804975 Meter: 25998 In Date: 05/14/2018 Closed: 05/21/2018
Problem: P.M. Service.

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Syn0w20 4.00

Napagold Oil Filter 1.00

20" Wiper Blade 1.00

18"  wiper blades 1.00

14in Exactfit-rear 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 45.26 Total: 225.26

Workorder: 1811722 Meter: 27723 In Date: 11/15/2018 Closed: 11/26/2018
Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four tires.nitrofill.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

14in Exactfit-rear 1.00

18"  wiper blades 1.00

20" Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 201.00 Parts: 51.47 Total: 252.47

Workorder: 1902369 Meter: 28665 In Date: 03/04/2019 Closed: 03/13/2019
Problem: Towed in for no start.

 - Charge battery fully . Test battery and charging system , all 
good . Perform draw test . Visor light left on . All good now .

Hours
: 

0.50 Labor: 33.50 Parts: 0.00 Total: 33.50

Workorder: 1902388 Meter: 28420 In Date: 03/04/2019 Closed: 03/04/2019
Problem: NO Start

 - Tire Service 100 Australian Ave, (airport Hilton) - No Start

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1905345 Meter: 29108 In Date: 05/16/2019 Closed: 05/23/2019
Problem: P.M. service and recall 16v-487.

 - P.m. service.

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Transport to and from dealer for recall 16v-487 and Ecu 
reprogram recall.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Oil Filter Cap 1.00

14in Exactfit-rear 1.00

18"  wiper blades 1.00

20" Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 335.00 Parts: 101.82 Total: 436.82

Workorder: 1911881 Meter: 30403 In Date: 11/15/2019 Closed: 11/15/2019
Problem: NO Start/ Due for PM

 - Tow From: 100 Australian Ave (airport Hilton)  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1911884 Meter: 30657 In Date: 11/15/2019 Closed: 11/26/2019
Problem: P.M. service and tire light on and towed in for no start.

 - P.m. service.

 - Diagnose Tpms light . Replace defective tire presuure 
sensor in right front wheel . Rotate and balance all four tires . 
Retrain all Tpms . Nitrofill all.

 - Charge battery fully . Test battery and charging system . All 
ok at this time .

 - Fabricate and replace front and rear aset numbers .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

14in Exactfit-rear 1.00

18"  wiper blades 1.00

20" Wiper Blade 1.00

Washer Fluid Concentr 1.00

Sensor 1.00

Shop Supplies 1.00

Hours
: 

5.30 Labor: 386.90 Parts: 178.33 Total: 565.23

Workorder: 1912937 Meter: 30657 In Date: 12/18/2019 Closed: 12/18/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 2005041 Meter: 31496 In Date: 05/19/2020 Closed: 05/27/2020
Problem: P.M. service and detail .

 - P.m. service.

 - Replace cabin air filter and clean fresh air intake .

 - Rotate and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

14in Exactfit-rear 1.00

18"  wiper blades 1.00

20" Wiper Blade 1.00

Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 255.50 Parts: 60.72 Total: 316.22

Workorder: 2005189 Meter: 31333 In Date: 05/22/2020 Closed: 05/22/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2007294 Meter: 31496 In Date: 07/24/2020 Closed: 07/24/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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