
10198896       2015 FORD ESCAPE Suv, Mid Size 

Workorder: 1507808 Meter: 305 In Date: 08/05/2015 Closed: 08/05/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1600805 Meter: 10275 In Date: 01/25/2016 Closed: 01/27/2016
Problem: P.M. Service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Blade 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 64.48 Total: 244.48

Workorder: 1604707 Meter: 16713 In Date: 05/04/2016 Closed: 05/13/2016
Problem: P.M. service .

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Blade 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 89.92 Total: 269.92

Workorder: 1606010 Meter: 19276 In Date: 06/10/2016 Closed: 06/21/2016
Problem: Right rear tire going flat.

 - Repair and balance right rear tire.

 - Replace right brakre lamp bulb.

 - Shop Supplies

Parts List Qty

Bulb 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.78 Total: 92.78

Workorder: 1606503 Meter: 20213 In Date: 06/27/2016 Closed: 06/30/2016
Problem: Left front tire has nail

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1607569 Meter: 22703 In Date: 07/25/2016 Closed: 07/29/2016
Problem: P.M. Service

 - P.m. Service.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Accufit Beam 2.00

Wpr/blde 1.00

Big G Degreaser 1 Gal 1.00

Napa Air Filter 1.00

235/55r17 Assurance 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 652.39 Total: 1,042.39

Workorder: 1610461 Meter: 28571 In Date: 10/11/2016 Closed: 10/19/2016
Problem: P.M. service and tire pressure light on and replace wiper blades.

 - P.m. Service.

 - Repair right rear tire,rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 60.26 Total: 300.26

Workorder: 1700281 Meter: 33803 In Date: 01/10/2017 Closed: 01/31/2017
Problem: P.M. service and recall 15c06.

 - P.m. Service.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Flush and refill transmission system.

 - Transport vehicle to dealer for recall15c06.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Napa Air Filter 1.00

Washer Fluid Concentr 1.00

235/55r17 Assurance 4.00

Syn-atf Trans Fluid S 9.00

Non-chlor Brake Clnr 1.00

Battery 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

10.00 Labor: 600.00 Parts: 793.26 Total: 1,393.26

Workorder: 1702993 Meter: 34610 In Date: 03/24/2017 Closed: 03/30/2017
Problem: screw in rgt rear tire

 - Repair and balance right rear tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1705567 Meter: 35843 In Date: 06/05/2017 Closed: 06/13/2017
Problem: Light bar inop.

 - Repair loose connection for power wire near 
controler.retest operation.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1706584 Meter: 37621 In Date: 07/05/2017 Closed: 08/03/2017
Problem: Fire extinguisher is empty.P.M. service and new key.

 - Replace fire extinguisher.

 - P.m. service.

 - Remove driver front seat for upholstery repair due to 
tear.reinstall seat.

 - Replace faulty key fob with new and reprogram.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Napa Cabin Air Filter 1.00

Key Fab With Kiey 1.00

Seat R And R 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 579.89 Total: 894.89

Workorder: 1709963 Meter: 42568 In Date: 10/12/2017 Closed: 10/17/2017
Problem: PM Service, Wiper blades.

 - P.m. service.

 - Pressure test and inspect cooling system.flush and refill 
coolant.

 - Rotate and balance four tires.nitrofill.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Anti Freeze Motorcraft 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 101.96 Total: 401.96

Workorder: 1712567 Meter: 46845 In Date: 12/20/2017 Closed: 12/21/2017
Problem: Drivers front tire flat, spare is on vehicle.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1800034 Meter: 47891 In Date: 01/02/2018 Closed: 01/08/2018
Problem: PM Service

 - P.m. service.

 - Balance and rotate all four wheels.nitrofill.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 39.80 Total: 219.80

Workorder: 1800458 Meter: 48027 In Date: 12/20/2017 Closed: 01/12/2018
Problem: located in front of welcome center.

driver front flat, put spare on.
 - Tow From: 9060 indiantown rd jupiter, riverbend pk

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1803187 Meter: 52514 In Date: 03/27/2018 Closed: 03/29/2018
Problem: PM Service

 - P.m. service.

 - Replace four worn tires with new and balance all four 
.nitrogen fill tires.

 - Complete front end alignment and road test.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

235/55r17 Assurance 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 659.44 Total: 1,049.44

Workorder: 1807187 Meter: 58218 In Date: 07/16/2018 Closed: 07/24/2018
Problem: P.M. service.

 - P.m. service.

 - Road test for noise . Replace both front wheel bearings . 
retest.

 - Rotate and high speed balance all four wheels . Nitrofill all.

 - Shop Supplies

Parts List Qty

Bering 2.00

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Wiper Blade 1.00

Blade 1.00

Washer Fluid Concentr 1.00

Mac Wite Lithium Gres 1.00

Wiper Blade 1.00

Whl/nut 4.00

Drain Plug 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 301.64 Total: 721.64
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Workorder: 1807545 Meter: 58236 In Date: 07/24/2018 Closed: 07/26/2018
Problem: Grinding noise from left front.

 - Test drive . Remove left front tire to repair bent left front 
backing plate . Replace four lug nuts . Road test.

Parts List Qty

Lug Nut 4.00

Hours
: 

0.30 Labor: 18.00 Parts: 26.52 Total: 44.52

Workorder: 1810188 Meter: 61461 In Date: 10/01/2018 Closed: 10/04/2018
Problem: Right rear tire going flat.

 - Repair right rear tire and balance . Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1811838 Meter: 64067 In Date: 11/19/2018 Closed: 11/26/2018
Problem: P.M. service.

 - P.m. service.

 - Diagnose right tag light inop. Replace bulb and retest.

 - Mount and balance four new tires. Nitrogen fill all.

 - Perform complete four wheel alignment. Road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Washer Fluid Concentr 1.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Used Fire X Refurbished 1.00

Boxed Miniatures 1.00

Tire235/55/17 Mic 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.00 Labor: 469.00 Parts: 866.96 Total: 1,335.96

Workorder: 1900499 Meter: 66871 In Date: 01/14/2019 Closed: 01/17/2019
Problem: Right rear tire going flat.

 - Repair right rear tire and balance . Nitrogen fill tires .

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1901845 Meter: 68852 In Date: 02/19/2019 Closed: 02/22/2019
Problem: P.M. service.

 - P.m. service.

 - Resurface both front rotors . Replace brake pads and 
service calipers . Flush and bleed brake system . Test drive .

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Napa Cabin Air Filter 1.00

Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 435.50 Parts: 184.47 Total: 619.97
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Workorder: 1905570 Meter: 73661 In Date: 05/28/2019 Closed: 06/05/2019
Problem: P.M. service.

 - P.m. service.

 - Test and replace right tag light bulb .

 - Diagnose clicking noise on turns . R&r defective left front 
drive axle . Road test .

 - Remove and reinstall left front seat assembly after repair . 
Clear codes with scan tool.

 - Rotate and balance all four tires . Nitrofill all tires and reset 
Tpms.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

Boxed Miniatures 1.00

Left Front Axle 1.00

Seat R And R 1.00

Shop Supplies 1.00

Hours
: 

7.30 Labor: 489.10 Parts: 526.23 Total: 1,015.33

Workorder: 1907478 Meter: 76109 In Date: 07/19/2019 Closed: 07/23/2019
Problem: Right low beam headlight inop.

 - Test and replace right low beam headlight bulb . Parts List Qty

Blister Pack Capsules 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 12.59 Total: 46.09

Workorder: 1909251 Meter: 78932 In Date: 09/09/2019 Closed: 09/16/2019
Problem: P.M. service.

 - P.m. service.

 - Replace both rear brake rotors and pads . Service calipers . 
Flush and bleed brake system . Road test .

 - R&r worn front engine mount .

 - Perform tune up . Replace all spark plugs .

 - Perform complete air intake decarb and cleaning  . Flush 
injectors .

 - Rotate and and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Non-chlor Brake Clnr 1.00

Front  Brake  Rotor 2.00

Brake Pad Set 1.00

Engine Mount 1.00

Spark Plug 4.00

Intake Cleaner Kit 1.00

Motor Tune-up 16oz 1.00

Shop Supplies 1.00

Hours
: 

11.30 Labor: 757.10 Parts: 404.97 Total: 1,162.07

Workorder: 1910944 Meter: 81123 In Date: 10/23/2019 Closed: 10/24/2019
Problem: Had to jump start .

 - Charge battery fully . Test battery and charging system . 
Battery failed load test . R&r defective battery . Hook up Ids 
to reset battery monitoring system .

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 109.50 Parts: 139.02 Total: 248.52
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Workorder: 1911194 Meter: 81266 In Date: 10/29/2019 Closed: 10/30/2019
Problem: Drivers side low beam out.

 - Replace left low beam headlight bulb . Parts List Qty

Blister Pack Capsules 1.00

Hours
: 

0.50 Labor: 36.50 Parts: 12.59 Total: 49.09

Workorder: 1912297 Meter: 83762 In Date: 12/02/2019 Closed: 12/10/2019
Problem: P.M. service.

 - P.m. service.

 - Diagnose clicking noise from right front on turns . R&r 
defective right front axle . Retest .

 - Balance and rotate all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Wiper Blade 1.00

Wiper Blade 1.00

Ford Triton Pvc Swc 1.00

Axle Nut 1.00

Shaft Assy Motorcraft 1.00

Shop Supplies 1.00

Hours
: 

5.20 Labor: 379.60 Parts: 348.43 Total: 728.03

Workorder: 2000476 Meter: 84112 In Date: 12/11/2019 Closed: 01/15/2020
Problem: damage to rear bumper

 - damage to rear bumper

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2002955 Meter: 88548 In Date: 03/24/2020 Closed: 03/26/2020
Problem: P.M. service.

 - P.m. service .

 - Replace two tires . Rotate and balance all four tires . 
Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Tire235/55/17 Mic 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.00 Labor: 292.00 Parts: 466.70 Total: 758.70
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Workorder: 2005076 Meter: 91282 In Date: 05/20/2020 Closed: 05/26/2020
Problem: Left front tire flat spare on .

 - Replace damaged left front tire and balance . Nitrofill all 
and remount spare tire .

 - Shop Supplies

Parts List Qty

Tire235/55/17 Mic 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 36.50 Parts: 187.26 Total: 223.76

Workorder: 2005085 Meter: 90757 In Date: 05/19/2020 Closed: 05/20/2020
Problem: Tire Change out

 - Tow From: Jpp Maint

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2006125 Meter: 93097 In Date: 06/19/2020 Closed: 06/25/2020
Problem: Passenger rear taillight is out.

 - Replace right rear marker light bulb. Parts List Qty

Boxed Miniatures 1.00

Hours
: 

0.50 Labor: 36.50 Parts: 0.77 Total: 37.27

Workorder: 2006667 Meter: 94156 In Date: 07/07/2020 Closed: 07/14/2020
Problem: P.M. Service.

 - P.m. service.

 - Replace one tire . Balance and rotate all four tires . Nitrofill 
all.

 - Test drive , Diagnose brake pulsion . Resurface both front 
brake rotors and service calipers and pads . Road test .

 - Shop Supplies

Parts List Qty

Drain Plug 1.00

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Tire235/55/17 Mic 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

6.00 Labor: 438.00 Parts: 271.38 Total: 709.38

Workorder: 2008171 Meter: 95128 In Date: 08/17/2020 Closed: 08/18/2020
Problem: remove extra decals & get ready for auction

 - remove extra decals for auction

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 4.00 Total: 150.00

Workorder: 2008235 Meter: 95128 In Date: 08/18/2020 Closed: 08/18/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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