
10180784       2010 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 1003307 Meter: 0 In Date: 04/01/2010 Closed: 04/01/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1010202 Meter: 1786 In Date: 09/16/2010 Closed: 09/27/2010
Problem: Pm service.

 - Perform pm service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 5.00

Hours
: 

2.00 Labor: 120.00 Parts: 14.91 Total: 134.91

Workorder: 1010490 Meter: 1786 In Date: 09/23/2010 Closed: 09/24/2010
Problem: flash canceiver

 - Reflash Canceiver and reprogram

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1103099 Meter: 4312 In Date: 03/22/2011 Closed: 03/22/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1103216 Meter: 4422 In Date: 03/24/2011 Closed: 03/29/2011
Problem: Pm service.

 - Perform pm service.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 14.95 Total: 254.95

Workorder: 1105068 Meter: 5289 In Date: 05/12/2011 Closed: 05/12/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1106093 Meter: 5656 In Date: 06/08/2011 Closed: 06/08/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1110833 Meter: 8223 In Date: 10/11/2011 Closed: 11/14/2011
Problem: P.M. service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Transport vehicle to dealer for defective left front door belt 
moulding.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 73.99 Total: 433.99

Workorder: 1201539 Meter: 9584 In Date: 02/15/2012 Closed: 02/15/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1202164 Meter: 9584 In Date: 03/01/2012 Closed: 03/01/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1204557 Meter: 10633 In Date: 05/14/2012 Closed: 05/29/2012
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 57.80 Total: 297.80

Workorder: 1212274 Meter: 13252 In Date: 12/20/2012 Closed: 12/20/2012
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1300607 Meter: 13738 In Date: 01/16/2013 Closed: 01/29/2013
Problem: Pm service.

 - Perform pm service.

 - Install two new tires to the front wheels Nitrogen fill and 
balance all four.note tire thread damage beyond repairs.had 
to replace two to match.

 - Perform rear brake service and adjust brake shoes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

183407418 P235-70r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.00 Labor: 300.00 Parts: 397.34 Total: 697.34
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Workorder: 1302917 Meter: 14044 In Date: 03/25/2013 Closed: 03/25/2013
Problem: No stargt

 - Tow From: vista Garage  To: light vehicle

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1302921 Meter: 14190 In Date: 03/25/2013 Closed: 03/28/2013
Problem: Towed for no start.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace failed battery with new.

 - Shop Supplies

Parts List Qty

Bxt96r 59 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 133.82 Total: 193.82

Workorder: 1307567 Meter: 15613 In Date: 07/30/2013 Closed: 08/06/2013
Problem: P.M. service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Ca10170 Air Filter Lb 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 44.62 Total: 284.62

Workorder: 1310090 Meter: 16506 In Date: 10/04/2013 Closed: 10/04/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1401557 Meter: 17977 In Date: 02/18/2014 Closed: 02/26/2014
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 62.11 Total: 302.11

Workorder: 1409938 Meter: 20667 In Date: 10/02/2014 Closed: 10/17/2014
Problem: Pm service .Safety recall#14S05

 - Pm service.

 - Rotate and balance all four tires.

 - Inspect and service rear drum brakes

 - Transport vehicle to and from dealer for safety recall 
#14s05 Reprogram power steering control module.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 42.95 Total: 402.95
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Workorder: 1412094 Meter: 21002 In Date: 12/03/2014 Closed: 12/09/2014
Problem: Hard to steer.Better after ignition off and then restart.

 - Computer diagnose for hard to steer..no code in 
memory.recalibrate steering torque sensor and steering 
position sensor.retest.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1503504 Meter: 22619 In Date: 04/03/2015 Closed: 04/03/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1504825 Meter: 22946 In Date: 05/12/2015 Closed: 05/20/2015
Problem: Pm service

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Perform complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

183407418 P235-70r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.50 Labor: 390.00 Parts: 445.50 Total: 835.50

Workorder: 1600369 Meter: 25421 In Date: 01/12/2016 Closed: 01/26/2016
Problem: Pm service.

 - P.m. Service.

 - Flush and refill transmission.

 - Service and adjust rear brakes.

 - Rotate anmd balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Wd40 16oz 1.00

Syn-atf Trans Fluid S 6.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 92.48 Total: 422.48

Workorder: 1605374 Meter: 27484 In Date: 05/24/2016 Closed: 05/24/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1607697 Meter: 28158 In Date: 07/27/2016 Closed: 08/10/2016
Problem: P.M. service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 55.82 Total: 295.82

Workorder: 1701819 Meter: 30390 In Date: 02/21/2017 Closed: 02/22/2017
Problem: wont fuel

 - Test and Remove Canceiver issue Fuel card

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1702892 Meter: 30771 In Date: 03/22/2017 Closed: 03/30/2017
Problem: P.M. service.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Replace center mount stop lamp bulbs.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Battery 1.00

Bulb 5.00

Coolant Ford Gold 2.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 268.24 Total: 718.24

Workorder: 1711101 Meter: 34011 In Date: 11/08/2017 Closed: 11/21/2017
Problem: PM Service

 - P.m. service.

 - Perform rear brake service.

 - Rotate and balance four tires.nitrofill.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 40.96 Total: 280.96
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Workorder: 1804813 Meter: 37177 In Date: 05/08/2018 Closed: 05/17/2018
Problem: P.M. service.

 - P.m. service.

 - Inspect and service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 51.64 Total: 291.64

Workorder: 1900602 Meter: 41093 In Date: 01/15/2019 Closed: 01/25/2019
Problem: P.M. Service.

 - P.m. service.

 - Inspect and service rear brakes .

 - Rotate and balance all four tires. Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 55.08 Total: 323.08

Workorder: 1902902 Meter: 41678 In Date: 03/15/2019 Closed: 03/15/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00

Workorder: 1903389 Meter: 41760 In Date: 03/28/2019 Closed: 03/29/2019
Problem: prepare to put in loaners

 - reasset and prepare vehicle to put in loaner line

 - top off fuel

Hours
: 

2.50 Labor: 167.50 Parts: 0.00 Total: 167.50

Workorder: 1903788 Meter: 41760 In Date: 04/08/2019 Closed: 04/08/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1905078 Meter: 42642 In Date: 05/09/2019 Closed: 05/09/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1906968 Meter: 44630 In Date: 07/05/2019 Closed: 07/17/2019
Problem: pm service

 - Pm Service Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Napagold Air  Filter 1.00

Hours
: 

2.00 Labor: 134.00 Parts: 69.69 Total: 203.69

Workorder: 1908162 Meter: 45443 In Date: 08/06/2019 Closed: 08/06/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1910092 Meter: 46216 In Date: 09/30/2019 Closed: 09/30/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2000530 Meter: 48441 In Date: 01/16/2020 Closed: 02/12/2020
Problem: pm service

 - pm service

 - test and replace battery

 - service rear brakes

 - repair front right tire

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

Battery 1.00

Non-chlor Brake Clnr 1.00

Hours
: 

5.00 Labor: 365.00 Parts: 231.77 Total: 596.77

Workorder: 2001706 Meter: 48757 In Date: 02/19/2020 Closed: 02/19/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2004464 Meter: 49767 In Date: 05/04/2020 Closed: 05/07/2020
Problem: no start

 - charge battery & test system

Hours
: 

1.00 Labor: 73.00 Parts: 0.00 Total: 73.00
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Workorder: 2007635 Meter: 52319 In Date: 08/04/2020 Closed: 08/12/2020
Problem: pm service

 - pm service

 - service rear brakes

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

20in Exactfit-beam 2.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 2.00

Hours
: 

3.00 Labor: 219.00 Parts: 58.64 Total: 277.64

Workorder: 2010265 Meter: 53829 In Date: 10/13/2020 Closed: 10/27/2020
Problem: wont go past 40 mph

 - diagnose check engine light - found hybrid batteries not 
holding charge p1a10 - also throttle body code p2119

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Workorder: 2010543 Meter: 53825 In Date: 10/20/2020 Closed: 10/20/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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