
10185032       2011 FORD F150 Pickup, 1/2 Ton 

Workorder: 1105228 Meter: 0 In Date: 05/17/2011 Closed: 05/17/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1106699 Meter: 1127 In Date: 06/24/2011 Closed: 06/30/2011
Problem: Driver's mirror broke.Install cargo net

 - Inspect and replace damage driver side mirror with new.

 - Fabricate and secure cargo net in cab bed with new hooks 
and anchors.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Mirror Glass 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 87.25 Total: 207.25

Workorder: 1108918 Meter: 2790 In Date: 08/23/2011 Closed: 08/25/2011
Problem: Left rear tire flat.

 - Repair flat left rear tire.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1108979 Meter: 2929 In Date: 08/24/2011 Closed: 08/25/2011
Problem: need 1 extra key

 - Make and program 1 extra key

 - Shop Supplies

Parts List Qty

164-r8040 Ignition Key 2011- Newer (ford) 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 25.25 Total: 85.25

Workorder: 1110730 Meter: 5236 In Date: 10/06/2011 Closed: 10/24/2011
Problem: Pm  service

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

Used Firex Refurbed Fire Extingshers 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 33.83 Total: 213.83

Workorder: 1203619 Meter: 9715 In Date: 04/17/2012 Closed: 04/26/2012
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 7.00

Hours
: 

3.00 Labor: 180.00 Parts: 22.27 Total: 202.27
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Workorder: 1203958 Meter: 9567 In Date: 04/26/2012 Closed: 04/26/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1207037 Meter: 11587 In Date: 07/19/2012 Closed: 07/30/2012
Problem: damage frt bumper, rgt frt fender & head lt

 - damage frt bumper, rgt frt fender & head lt

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1210728 Meter: 14117 In Date: 11/02/2012 Closed: 11/30/2012
Problem: P.M. Service.Repair laptop stand.

 - P.m. Service.

 - Install floor mats.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Ph10575 Oil Filter Mt 1.00

Ca10262 Air Filter Mt 1.00

31-22 Wiper Blades 22 2.00

Used Firex Refurbed F 1.00

Floor Mat-2pc Rub Bk 1.00

Shop Supplies 1.00

Hours
: 

3.25 Labor: 195.00 Parts: 99.58 Total: 294.58

Workorder: 1306104 Meter: 18676 In Date: 06/18/2013 Closed: 07/30/2013
Problem: Pm service.Wrench light on and off.Runs rough.

 - P.m. Service.

 - Rotate and balance all four tires.

 - Transport vehicle to dealer for wrench light on.(p0722,trans. 
connector.)

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Ph10575 Oil Filter Mt 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 35.71 Total: 335.71

Workorder: 1400736 Meter: 22555 In Date: 01/09/2014 Closed: 01/31/2014
Problem: damage to rear bumper & tail gate

 - damage to rear bumper & tail gate

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1401270 Meter: 22710 In Date: 02/06/2014 Closed: 02/19/2014
Problem: Pm service and check for noise when Ac is on.

 - P.m. Service.

 - Check noise in dash area when a/c is on.replace 
dewfective blend door motor.

 - R&r driveshaft and clean and lube slip yoke to correct 
clunking noise at stops and take-off.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Ptex Thrd Lck Blue Lg 1.00

Motro Temp. Blend 1.00

Repair Kit 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 126.01 Total: 531.01

Workorder: 1405009 Meter: 24955 In Date: 05/22/2014 Closed: 05/29/2014
Problem: Damage mirror.

 - Remove passenger door panel and replace broken mirror 
assemble.

 - Shop Supplies

Parts List Qty

Mirror 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 240.59 Total: 300.59

Workorder: 1409005 Meter: 26840 In Date: 09/08/2014 Closed: 09/22/2014
Problem: Pm service.Check battery.

 - Pm service.

 - Check battery and charging system.battery failed load test 
after recharge.replace defective battery.

 - Replace and balance all four tires.

 - Perform complete front end alignment.road test.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fl 1.00

Used Fire X Refurbished 1.00

Battery 65 1.00

235 75r17 Adventure 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.50 Labor: 450.00 Parts: 1,167.42 Total: 1,617.42

Workorder: 1409022 Meter: 26840 In Date: 09/08/2014 Closed: 09/08/2014
Problem: No start

 - Tow From: 2nd Floor Vista Garage

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1410122 Meter: 26840 In Date: 09/18/2014 Closed: 10/08/2014
Problem: damage to frt bumper

 - damage to frt bumper

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1505133 Meter: 27338 In Date: 05/20/2015 Closed: 06/02/2015
Problem: Pm service.

 - P.m. Service.

 - Replace both leaking rear shocks.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Real Shock 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 176.20 Total: 416.20

Workorder: 1511419 Meter: 27616 In Date: 11/06/2015 Closed: 11/06/2015
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1511700 Meter: 28213 In Date: 11/16/2015 Closed: 11/24/2015
Problem: P.M. service and clucking at stops and take offs.

 - Pm service.

 - Inspect for noise when stopping and take off.remove drive 
shaft clean and lube slip joint.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Repair Kit 1.00

Stg Wheel Cov - Ford 1.00

Shop Supplies 1.00

Hours
: 

4.25 Labor: 255.00 Parts: 86.78 Total: 341.78

Workorder: 1602684 Meter: 33734 In Date: 03/14/2016 Closed: 03/23/2016
Problem: P.M. service and check turnsignal lights.

 - Pm  service.

 - Replace two turnsignal bulbs,left rear.

 - Rotate and balance all four tires.

 - Make up and replace front  windshield asset numbers.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Bulb 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 26.21 Total: 266.21
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Workorder: 1605920 Meter: 37924 In Date: 06/08/2016 Closed: 06/21/2016
Problem: P.M. service.

 - P.m. Service.

 - Flush and refill transmision system.

 - Pressure test and inspect cooling system.replace leaking 
water pump and thermostat.flush and refill system.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Syn-atf Trans Fluid S 13.00

Water Pump 1.00

Thermostat 1.00

Gasket 1.00

Ford Red Antifreeze 2.00

Gasket 1.00

Thermostat Gasket 1.00

Shop Supplies 1.00

Hours
: 

8.50 Labor: 510.00 Parts: 315.26 Total: 825.26

Workorder: 1608569 Meter: 41096 In Date: 08/17/2016 Closed: 08/31/2016
Problem: Check engine light on.

 - Diagnose check engine light.p2610.reflash Pcm per Tsb 12
-2-16.clear codes and test drive.

 - Perform pin poit test for P0455.perform evap system bay 
test.replace defective purge valve.clear code and retest.

 - Shop Supplies

Parts List Qty

Valva Asy 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 36.35 Total: 216.35

Workorder: 1610598 Meter: 43774 In Date: 10/13/2016 Closed: 10/26/2016
Problem: P.M. service  and wiper blades.

 - P.m. Service.

 - Repair one tire,rotate and balance all four.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 42.98 Total: 282.98

Workorder: 1612561 Meter: 46017 In Date: 12/07/2016 Closed: 01/03/2017
Problem: Clicking noise in dash and fire extinguisher bracket broken.

 - Diagnose clicking noise under dash.replace defective 
temperature blend door actuator.

 - Replace broken extinguisher bracket.

 - Shop Supplies

Parts List Qty

A/c Mode Actuator Motor 1.00

Custom Bracket Fire Ex 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 56.93 Total: 206.93
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Workorder: 1700168 Meter: 46350 In Date: 01/06/2017 Closed: 01/06/2017
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1702651 Meter: 49725 In Date: 03/15/2017 Closed: 03/29/2017
Problem: P.M. service.

 - P.m. Service.

 - R&r and straighten bent rear bumper brackets,and replace 
damage bumpet step pad.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Real Bumper Cover 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 164.50 Total: 434.50

Workorder: 1705486 Meter: 52486 In Date: 06/01/2017 Closed: 06/02/2017
Problem: Left rear tire going flat.

 - Repair left rear tire .road forcae balanced and installed on 
left rear of vehicle .all tires nitrogen filled.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1707304 Meter: 54817 In Date: 07/25/2017 Closed: 08/08/2017
Problem: P.M. service.

 - P.m. service.

 - Replaced two tires.high speed balance all four .nitro filled.

 - Inspect  rear differential.flush and replaced gear oil.

 - Replaced front brake pads and calipers.machined rotors 
and burnished.bleed all brakes.

 - Complete four wheel alignment.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

235 75r17 Adventure 2.00

Friction Modifier 1.00

75w140 Ford Axle Lube 3.00

Non-chlor Brake Clnr 1.00

brake fluid 1.00

Front Brake Pad 1.00

caliper 1.00

caliper 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.00 Labor: 660.00 Parts: 940.02 Total: 1,600.02
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Workorder: 1710608 Meter: 57803 In Date: 10/26/2017 Closed: 10/31/2017
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1711987 Meter: 59027 In Date: 12/06/2017 Closed: 12/07/2017
Problem: Left rear tail light lens broken.

 - R&r broken left  tail light lens.

 - Shop Supplies

Parts List Qty

Lamp Assembly 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 161.18 Total: 191.18

Workorder: 1712058 Meter: 59027 In Date: 12/08/2017 Closed: 12/08/2017
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1800732 Meter: 60312 In Date: 01/22/2018 Closed: 01/31/2018
Problem: P.M. service.

 - P.m. service.

 - Replace rear brake pads and calipers .resurface rear rotors 
.bleed and flush brake system.testy drive.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Caliper w/ Pads &amp; Hdwr - R/rr (eclipse) 1.00

Caliper w/ Pads &amp; Hdwr - L/rr (eclipse) 1.00

Non-chlor Brake Clnr 1.00

B Fluid Dot 3-32oz 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 223.13 Total: 613.13

Workorder: 1805507 Meter: 62596 In Date: 05/30/2018 Closed: 05/30/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1805544 Meter: 62596 In Date: 05/31/2018 Closed: 05/31/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1806980 Meter: 64232 In Date: 07/09/2018 Closed: 07/09/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1808048 Meter: 65147 In Date: 08/06/2018 Closed: 08/16/2018
Problem: P.M. service.

 - P.m. service.

 - Check starting and charging systems . Battery failed load 
test . R&r defective battery.

 - Replace two tires . Rotate and high speed balance all four 
tires . Nitrogen fill tires.

 - Replace cracked belts ,both A/c and main drive belt.

 - Perform front end alignment and road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Ford Triton Pvc Swc 1.00

Battery 1.00

Hankook P235 75r17 Dp At 2.00

V Belt 1.00

A/cv Belt 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.70 Labor: 522.00 Parts: 665.84 Total: 1,187.84

Workorder: 1809832 Meter: 66271 In Date: 08/06/2018 Closed: 09/24/2018
Problem: Dead battery, Jump start if wont jump, tow in to shop.

 - Tow From: 15857 60th St N, Rpb  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1810120 Meter: 66517 In Date: 09/28/2018 Closed: 09/28/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1811805 Meter: 68675 In Date: 11/16/2018 Closed: 11/16/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1900365 Meter: 69825 In Date: 01/09/2019 Closed: 01/22/2019
Problem: P.M. service .

 - P.m. service .

 - Pressure test cooling system . R&r failed heater hose . 
Flush coolant and refill .

 - Test drive . Remove drive shift to lube slip yoke.

 - Rotate and balance all four tires. Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Anti Freeze Motorcraft 2.00

Hose 1.00

Repair Kit 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 435.50 Parts: 222.12 Total: 657.62

Workorder: 1904127 Meter: 69825 In Date: 04/16/2019 Closed: 04/16/2019
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1909908 Meter: 72408 In Date: 09/25/2019 Closed: 10/10/2019
Problem: P.M. Service.Bent rim on passenger side.

 - P.m. service.

 - Replace right rear bent rim and valve stem and swap 
semsor and tire . Rotate and balance all four tires . Nitrofill all.

 - Pressure test and inspect cooling system . R&r leaking 
coolant tank . top off coolant . retest .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Ford Triton Pvc Swc 1.00

Tire Pressure Monitoring System Sensor ( 1.00

Wheel Asy 1.00

Anti Freeze Motorcraft 1.00

Coolant Resevoir 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 438.00 Parts: 582.75 Total: 1,020.75

Workorder: 1911510 Meter: 72763 In Date: 11/05/2019 Closed: 11/05/2019
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1912125 Meter: 72854 In Date: 11/22/2019 Closed: 12/02/2019
Problem: remove gps & extra decals

 - remove Gps & extra decals

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 109.50 Parts: 4.00 Total: 113.50
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Workorder: 1912145 Meter: 72763 In Date: 11/22/2019 Closed: 11/22/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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