
10178710       2009 SATURN VUE Suv, Mid Size, Hybrid 

Workorder: 937008 Meter: 0 In Date: 04/24/2009 Closed: 04/24/2009
Problem: PRE-DELIVERY INSPECTION

 - Pre-delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 944647 Meter: 1020 In Date: 10/16/2009 Closed: 10/28/2009
Problem: P.M. Service.

 - P.m service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ch9018 Oil Filter Acd Pf457g Wix 57082 1.00

10w30 Motor Oil 6.00

Hours
: 

2.00 Labor: 120.00 Parts: 22.68 Total: 142.68

Workorder: 945758 Meter: 1046 In Date: 11/05/2009 Closed: 11/05/2009
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 945759 Meter: 1046 In Date: 11/05/2009 Closed: 11/05/2009
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1004154 Meter: 1652 In Date: 04/22/2010 Closed: 04/27/2010
Problem: P.M service.

 - P.m service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ch9018 Oil Filter Acd Pf457g Wix 57082 1.00

10w30 Motor Oil 6.00

5441 Clear Gel Lube Gel Guard (mantek) 1.00

31-24  Wiper Blades 24" Blade 1.00

31-16 Wiper Blades 16" Wiper Blade 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 52.99 Total: 172.99

Workorder: 1008520 Meter: 2369 In Date: 08/09/2010 Closed: 08/24/2010
Problem: Service hybrib system light on.

 - Transport vehicle to and from dealer for recall#v2243.hybrid 
battery pack replacement and also replace 12 volt battery 
with new.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Workorder: 1008541 Meter: 2163 In Date: 08/09/2010 Closed: 08/09/2010
Problem: Electrical problem (Beeping noise/lights on etc)

 - From: Gunclub Jail     To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1011851 Meter: 2572 In Date: 10/22/2010 Closed: 10/28/2010
Problem: P.M. service and canceiver reflash.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ch9018 Oil Filter Acd Pf457g Wix 57082 1.00

10w30 Motor Oil 6.00

Hours
: 

3.00 Labor: 180.00 Parts: 22.62 Total: 202.62

Workorder: 1012026 Meter: 2572 In Date: 10/27/2010 Closed: 10/28/2010
Problem: reflash canceiver spot 217

 - Reflash Canceiver & reprogram

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1104242 Meter: 3287 In Date: 04/19/2011 Closed: 04/27/2011
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ch9018 Oil Filter Acd Pf457g Wix 57082 1.00

5w30 Oil 6.00

Hours
: 

3.00 Labor: 180.00 Parts: 22.55 Total: 202.55

Workorder: 1110961 Meter: 4143 In Date: 10/14/2011 Closed: 10/27/2011
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ch9018 Oil Filter Acd Pf457g Wix 57082 1.00

5w30 Oil 5.00

31-16 Wiper Blades 16" Wiper Blade 1.00

31-24  Wiper Blades 24" Blade 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 30.95 Total: 210.95

Workorder: 1203429 Meter: 4952 In Date: 04/11/2012 Closed: 04/18/2012
Problem: Pm service

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ch9018 Oil Filter Acd Pf457g Wix 57082 1.00

5w30 Oil 6.00

Hours
: 

3.00 Labor: 180.00 Parts: 23.49 Total: 203.49
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Workorder: 1209913 Meter: 6073 In Date: 10/16/2012 Closed: 10/30/2012
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w30 Oil 6.00

Ch9018 Oil Filter Acd 1.00

31-24  Wiper Blades 2 2.00

31-16 Wiper Blades 16 1.00

Wg16 White Lithium Cr 1.00

96624648 Rear Wiper B 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 66.89 Total: 246.89

Workorder: 1210365 Meter: 5752 In Date: 10/29/2012 Closed: 10/29/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1303970 Meter: 7411 In Date: 04/23/2013 Closed: 04/29/2013
Problem: Pm service.

 - Perform pm service.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace failed battery with new.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Napa Quart 5w30 6.00

Oil Filter 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 164.45 Total: 404.45

Workorder: 1311845 Meter: 8694 In Date: 11/25/2013 Closed: 12/10/2013
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napa Quart 5w30 6.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

31-24  Wiper Blades 2 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 38.41 Total: 218.41

Workorder: 1405277 Meter: 9659 In Date: 05/30/2014 Closed: 06/10/2014
Problem: P.M. service and check tire losing air.

 - P.m. Service.

 - Replace and balance all four tires,dry rotted.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w30 6.00

Napagold Oil Filter 1.00

738168571  225-60r17 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 846.51 Total: 1,236.51
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Workorder: 1412108 Meter: 10764 In Date: 12/03/2014 Closed: 12/16/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Napa Quart 5w30 6.00

Napagold Oil Filter 1.00

31-24  Wiper Blades 2 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 51.76 Total: 231.76

Workorder: 1506288 Meter: 11828 In Date: 06/23/2015 Closed: 07/06/2015
Problem: P.M. service.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Napa Quart 5w30 6.00

Napagold Oil Filter 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 190.27 Total: 430.27

Workorder: 1600151 Meter: 12809 In Date: 01/06/2016 Closed: 01/19/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four wheels.

 - Shop Supplies

Parts List Qty

Napa Quart 5w30 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blades 24" 1.00

Wiper 1.10

Wiper Blade 1.00

Wheel Nut 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 54.80 Total: 234.80

Workorder: 1607908 Meter: 13671 In Date: 08/02/2016 Closed: 08/23/2016
Problem: P.M. service.

 - P.m. Service.

 - Pressure test and inspect cooling system.flush and refill 
syhstem.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w30 5.00

Wiper Blades 24" 1.00

Wiper 1.00

Wiper Blade 1.00

Nut 5.00

Peak Global Antifrz 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 112.40 Total: 412.40
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Workorder: 1609285 Meter: 13757 In Date: 09/07/2016 Closed: 09/07/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1611609 Meter: 13989 In Date: 11/10/2016 Closed: 11/30/2016
Problem: Check engine light on.

 - Diagnose engine light.p0aa2,pp0-a96.p0acb.perform pin 
point test.replace hybrid batteries and sensors.program 
batteries.clear codes.

 - Diagnoser Abs light. C0035.perform pin point test.replace 
left front hub assemble.clear code.

 - Shop Supplies

Parts List Qty

Hybrid Battery Sensor 1.00

Abs Sensor 1.00

Battery Hy Bbrid A/c Delco 1.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 1,538.18 Total: 2,018.18

Workorder: 1701613 Meter: 14246 In Date: 02/15/2017 Closed: 03/15/2017
Problem: P.M. service and IPC reprogram recall.

 - P.m. Service.

 - Rotate and balance tires.

 - Transport vehicle to dealer for recall #15806.

 - Shop Supplies

Parts List Qty

Napa Quart 5w30 6.00

Napagold Oil Filter 1.00

Wiper Blades 24" 1.00

Wiper 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 49.22 Total: 349.22

Workorder: 1703335 Meter: 14248 In Date: 04/04/2017 Closed: 04/18/2017
Problem: Towed in for no start and key stuck in ignition.

 - Recharge battery and test sysytem,okay.vehicle need to be 
driven more often.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1703560 Meter: 14246 In Date: 04/03/2017 Closed: 04/10/2017
Problem: key stuck in ignition/ 8 am 4/4/17

 - Tow From: 3228 gun club/ radio tower  To: lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1706483 Meter: 14521 In Date: 06/30/2017 Closed: 06/30/2017
Problem: wont fuel

 - Test and remove canceiver and issue fuel card

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1709211 Meter: 15103 In Date: 09/22/2017 Closed: 09/28/2017
Problem: PM Service

 - P.m. service.

 - Rotate and high speed balance all four wheels.nitro fill all .

 - Shop Supplies

Parts List Qty

Napa Quart 5w30 6.00

Napagold Oil Filter 1.00

Wiper Blades 24" 1.00

Wiper 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Mac Wite Lithium Gres 1.00

Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 68.57 Total: 248.57

Workorder: 1802432 Meter: 15808 In Date: 03/05/2018 Closed: 03/05/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1802433 Meter: 15824 In Date: 03/05/2018 Closed: 03/14/2018
Problem: pm service

 - pm service Parts List Qty

Napa Quart 5w30 6.00

Napagold Oil Filter 1.00

Wiper Blades 24" 1.00

Wiper 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 33.90 Total: 153.90

Workorder: 1802779 Meter: 15808 In Date: 03/14/2018 Closed: 03/14/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1806895 Meter: 18625 In Date: 07/05/2018 Closed: 07/06/2018
Problem: tire light on

 - repair tire and clear light

 - top off fuel in loaner

Hours
: 

1.50 Labor: 90.00 Parts: 0.00 Total: 90.00
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Workorder: 1807211 Meter: 18763 In Date: 07/16/2018 Closed: 07/31/2018
Problem: check engine light traction stability light

 - diagnose trac light. replace Ebcm

 - travel to dealer for programming of Ebcm

 - replace right front wheel speed sensor

Parts List Qty

Abs Wheel Speed Sensor 1.00

Brake Control Module 1.00

Ebcm Programming 1.00

Hours
: 

8.50 Labor: 510.00 Parts: 1,332.09 Total: 1,842.09

Workorder: 1808093 Meter: 19220 In Date: 08/07/2018 Closed: 08/20/2018
Problem: pm service, check for brake noise

 - pm service

 - clean off old glue and replace driving sticker

 - perform brake inspection, test drive. Npf

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w30 6.00

Non-chlor Brake Clnr 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 31.13 Total: 211.13

Workorder: 1811305 Meter: 20317 In Date: 11/01/2018 Closed: 11/01/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1900994 Meter: 23688 In Date: 01/28/2019 Closed: 02/14/2019
Problem: pm service

 - Pm Service

 - Diagnose water leak, air out vehicle; R/r rear compartment 
pressure valve

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w30 6.00

12in Exactfit-rear 1.00

Wiper 1.00

Wiper Blades 24" 1.00

Valve 1.00

Hours
: 

4.50 Labor: 301.50 Parts: 128.52 Total: 430.02

Workorder: 1904556 Meter: 24960 In Date: 04/26/2019 Closed: 05/09/2019
Problem: traction light, battery light, dash lights went off then loss power

 - Scanned Ein for codes; traced failure to faulty 12v battery; 
repl. 12v battery and clered all codes

 - Top off loaner

Parts List Qty

Battery 1.00

Hours
: 

2.50 Labor: 167.50 Parts: 119.48 Total: 286.98
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Workorder: 1909896 Meter: 26398 In Date: 09/25/2019 Closed: 09/27/2019
Problem: pm service

 - Pm Service Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w30 6.00

Wiper Blades 24" 1.00

Wiper 1.00

Hours
: 

2.00 Labor: 134.00 Parts: 36.48 Total: 170.48

Workorder: 1911242 Meter: 27499 In Date: 10/29/2019 Closed: 10/29/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2000376 Meter: 27774 In Date: 01/13/2020 Closed: 01/13/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2003194 Meter: 28522 In Date: 03/30/2020 Closed: 04/09/2020
Problem: pm service

 - pm service Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w30 6.00

Wiper 1.00

Wiper Blades 24" 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 37.17 Total: 183.17

Workorder: 2004555 Meter: 28687 In Date: 05/06/2020 Closed: 05/08/2020
Problem: lf tire flat

 - replace tire & set light

 - top off fuel

Parts List Qty

738168571  225-60r17 1.00

Tire Disposal Fee 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 171.68 Total: 317.68

Workorder: 2004598 Meter: 28687 In Date: 05/06/2020 Closed: 05/07/2020
Problem: flat driver front tire, put spare on.

 - Tow From: Croc east end of lot

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2005203 Meter: 29829 In Date: 05/22/2020 Closed: 06/26/2020
Problem: towed in for no start

 - test charging system and replace battery

 - diagnose check engine light, hybrid system problem

Parts List Qty

Battery 1.00

Hours
: 

3.00 Labor: 219.00 Parts: 137.45 Total: 356.45
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Workorder: 2005843 Meter: 29825 In Date: 05/22/2020 Closed: 06/12/2020
Problem: No Start

 - Tow From: 301 N Olive Ave North Olive Ave  To: Fleet

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2006357 Meter: 29825 In Date: 06/26/2020 Closed: 06/26/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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