
10169450       2008 FORD F350 Pickup, 1 Ton, W/Crew Cab, Tow Pkg 

Workorder: 741199 Meter: 0 In Date: 07/10/2007 Closed: 07/10/2007
Problem: PRE-DELIVERY INSPECTION

 - Pre-delivery Inspection

Hours
: 

2.00 Labor: 110.00 Parts: 0.00 Total: 110.00

Workorder: 832888 Meter: 2409 In Date: 01/17/2008 Closed: 01/30/2008
Problem: P.M. SERVICE.

 - Pm Service

 - Diag And Remv Right Frt Marker Light To Test & Replace 
Stroblight Retest.

 - Rotate And High Speed Balance All 4 Tires.nitro Fill Tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

10020 Injector Cleaner Don't Reorder 1.00

S30hacp Strobe Bulb For Kit S660cccc 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 60.86 Total: 390.86

Workorder: 833377 Meter: 2410 In Date: 01/29/2008 Closed: 02/12/2008
Problem: FLOOR MATT & GLOVE BOX LATCH

 - Drive Vehicle To And Fr Dealer For Warranty Carpet Repl

 - Remove 2way Radio & Fire Ext For Dealer To Install Nw 
Carpetunder Warranty,reinstall Same After Repairs.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.90 Labor: 174.00 Parts: 2.00 Total: 176.00

Workorder: 841192 Meter: 4846 In Date: 07/10/2008 Closed: 07/21/2008
Problem: P.M. SERVICE.CHECK TRAILER PLUG.

 - Pm Service

 - Diagnose Trailer Harness Wiring.replaced And Rewire 
Defective Trailer Plug Connector And Wiring.

 - Rotate & High Speed Balance All 4 Tires.nitro Fill All Tires 
To Spec.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ca10262 Air Filter Mtc Fa1883 Wix 49883 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

G10166 Fuel Filter Mtc Fg1083 Wix 33243 1.00

5w20 Engine Oil 7.00

31-20 Wiper Blades 20" Blade 2.00

5404 Female Connector 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 74.41 Total: 434.41
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Workorder: 933730 Meter: 7168 In Date: 02/09/2009 Closed: 03/30/2009
Problem: P.M SERVICE

 - Pm Service

 - Replace Left Front Strobe Bulb.

 - Replace Broken Extinguisher Bracket.remove & Reinstall 
Accessories For Dealer To Install Floor Matting.

 - To/from Dealer For Warranty Floor Mat.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-20 Wiper Blades 20" Blade 2.00

Floor Mats 1.00

Custom5lb  Bracket Firex Stock #340060300 1.00

S30hacp Strobe Bulb For Kit S660cccc 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 195.39 Total: 645.39

Workorder: 934756 Meter: 0 In Date: 02/23/2009 Closed: 03/05/2009
Problem: ALVIN MATTHEWS PAINT & BODY

 - Alvin Matthews Paint & Body

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 940649 Meter: 7902 In Date: 07/13/2009 Closed: 07/14/2009
Problem: Brakes stay on trailer when pluged in

 - Repair Wiring In Trailer Plug

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00

Workorder: 944249 Meter: 8862 In Date: 10/06/2009 Closed: 10/15/2009
Problem: pm service

 - P.m service.

 - Test starting & charging system, test & replace battery.

 - Replace both tag light lamps & dome light bulb.

 - Cup holder will not stay closed.replace defective cup holder 
assemble.

 - Rotate & balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

Ca10262 Air Filter Mtc Fa1883 Wix 49883 1.00

G10166 Fuel Filter Mtc Fg1083 Wix 33243 1.00

5w20 Engine Oil 7.00

Cup Holder 1.00

31-20 Wiper Blades 20" Blade 2.00

Group 65 Battery (mtc Bxt-65-850) 1.00

Tag Light 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 246.59 Total: 696.59

Workorder: 1000346 Meter: 9657 In Date: 01/08/2010 Closed: 01/08/2010
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1001830 Meter: 10089 In Date: 02/22/2010 Closed: 02/22/2010
Problem: Throttle sticking

 - From: Jp Maint     To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1001833 Meter: 10136 In Date: 02/22/2010 Closed: 02/25/2010
Problem: Throttle sticking

 - To/from Dealer for sticking throttle complaint. Dealer states 
no problem evident.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1004367 Meter: 10883 In Date: 04/28/2010 Closed: 05/03/2010
Problem: P.M service, check glove box latch.

 - P.m service.

 - Remove glove box & replace broken latch.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-20 Wiper Blades 20" Blade 2.00

Glove Box Latch / 8c3z1506072aa 1.00

Used Firex Refurbed Fire Extingshers 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 51.61 Total: 351.61

Workorder: 1101869 Meter: 13506 In Date: 02/16/2011 Closed: 02/25/2011
Problem: P.M. service and hazzard lights inop.

 - Perform pm service.

 - Test and replace failed right headlamp seal beam,right front 
strobe lamp bulb and cargo lamp bulb all with new.

 - Install two new tires to the front wheels.nitrogen fill and 
balance all four.

 - Perform wheel alignment complete.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

Ca10262 Air Filter Mtc Fa1883 Wix 49883 1.00

1066  White Lithium (crc 05037) 1.00

5w20 Engine Oil 7.00

Used Firex Refurbed Fire Extingshers 1.00

D3tz2457b Brake Pedal Pad 1.00

31-20 Wiper Blades 20" Blade 2.00

S30hacp Strobe Bulb For Kit S660cccc 1.00

H6054 Sealed Beam 1.00

179535492 Lt265/70r17 Wrangler Sr-a  E 2.00

Tire Disposal Fee 2.00

Tr416 Valve Stem 2.00

Hours
: 

9.75 Labor: 585.00 Parts: 491.87 Total: 1,076.87
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Workorder: 1106768 Meter: 14682 In Date: 06/27/2011 Closed: 06/28/2011
Problem: Left rear  tire flat.

 - Replace and balance both rear tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

179535492 Lt265/70r17 Wrangler Sr-a  E 2.00

Tire Disposal Fee 2.00

Tr416 Valve Stem 2.00

Hours
: 

1.00 Labor: 60.00 Parts: 387.41 Total: 447.41

Workorder: 1107644 Meter: 14844 In Date: 07/20/2011 Closed: 07/22/2011
Problem: Has to jump start all the time.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace failed battery with new.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Group 65 Battery (mtc Bxt-65-850) 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 130.75 Total: 190.75

Workorder: 1111026 Meter: 15574 In Date: 10/17/2011 Closed: 10/27/2011
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

G10166 Fuel Filter Mtc Fg1083 Wix 33243 1.00

5w20 Engine Oil 7.00

31-20 Wiper Blades 20" Blade 2.00

Used Firex Refurbed Fire Extingshers 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 51.65 Total: 351.65

Workorder: 1203853 Meter: 17242 In Date: 04/24/2012 Closed: 05/07/2012
Problem: P.M. service.

 - Perform pm service.

 - Test starting and charging system.test and replace failed 
alternator assembly with new.

 - Repair flat right rear tire.nitrogen fill and balance all four.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-20 Wiper Blades 20" Blade 2.00

Alternator 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 269.83 Total: 719.83
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Workorder: 1212346 Meter: 19535 In Date: 12/27/2012 Closed: 01/16/2013
Problem: Pm service.

 - P.m. Service.

 - Replace front strobe light bulb,and burnt parking lamp 
assemble.replace rear cargo light bulbs.

 - Repack and adjust both front wheel bearings.

 - Remount county radio speaker.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

1372 Oil Filter 1.00

Used Firex Refurbed F 1.00

Ford Fuel Filter 1.00

31-20 Wiper Blades 20 2.00

05088 Brake Clean 1.00

S30hacp Strobe Bulb F 1.00

Parking Ligth 1.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 352.91 Total: 832.91

Workorder: 1307571 Meter: 21827 In Date: 07/30/2013 Closed: 08/20/2013
Problem: P.M. service.

 - P.m. Service.

 - Replace left headlamp

 - Replace toolbox lid struts.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Lift Support 2.00

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

31-20 Wiper Blades 20 2.00

Halogen Lamp 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 212.26 Total: 497.26

Workorder: 1402157 Meter: 23773 In Date: 03/05/2014 Closed: 
Problem: P.M.

 - 

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1402172 Meter: 23913 In Date: 03/05/2014 Closed: 04/03/2014
Problem: P.M. service.

 - P.m. Service.

 - R&r front seat and send to upholstery shop for repairs.

 - Replace right head lamp.

 - Replace broken glove box latch and missing tail gate 
cap.replace and rewire trailer plug.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Fuse 1.00

Halogen Lamp 1.00

Trailer Conn Plug 1.00

Trailer Conn Socket 1.00

Moulding 1.00

Lock Asy 1.00

Seat R And R 1.00

Shop Supplies 1.00

Hours
: 

9.10 Labor: 546.00 Parts: 805.40 Total: 1,351.40

Workorder: 1406720 Meter: 25273 In Date: 07/08/2014 Closed: 07/10/2014
Problem: Left rear tire has bubble in sidewall .

 - Install two new tires to the rear wheels.nitrogen fill and 
balance both.

 - Shop Supplies

Parts List Qty

179535492 Lt265-70r17 2.00

Tr416 Valve Stem 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 60.00 Parts: 528.48 Total: 588.48
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Workorder: 1502824 Meter: 28024 In Date: 03/18/2015 Closed: 04/08/2015
Problem: Pm service.

 - Pm service.

 - Check charging and electrical system.battery failed loadtest 
after recharge.replace defective battery.

 - Replace two tires.rotate and balance all four.

 - Diagnose radio display inop.replace defective 
radio.diagnose tow/haul switch inop.replace defective 
switch/lever assembly.diagnose driver door adjar message on 
dash.replace defective driver door pin switch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Floor Mat-2pc Rub Bk 1.00

Stg Wheel Cov - Ford 1.00

Pintle Pin W/chain 1.00

Battery 1.00

179535492 Lt265-70r17 2.00

Tr416 Valve Stem 2.00

Lever 1.00

Radio 1.00

Switch Asy 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.00 Labor: 540.00 Parts: 1,244.91 Total: 1,784.91

Workorder: 1601172 Meter: 31212 In Date: 02/03/2016 Closed: 02/24/2016
Problem: Pm service.Towed in for no start.

 - Pm service.

 - Diagnose battery,charging and starting system.perform 
pinpoint test and replace defective starter motor.

 - Check and replace left rear turnsignal lamp bulb.

 - Perform transmission fluid flush and refill.

 - Perform engine coolant flush.replace defective thermostat 
and gasket..refill.

 - Check and replace two defective front body mounts.

 - Rotate and balance all four tires.

 - Replace and secure tailgate cap.

 - Shop Supplies

Parts List Qty

Starter Motorcraft 1.00

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Long Life Small Bulb 1.00

Syn-atf Trans Fluid S 20.00

Peak Global 2.00

Super Thermostat 1.00

Thermostat Seal 1.00

Body Mount Kit 2.00

Napagold Fuel Filter 1.00

Moulding 1.00

Female Conn Socket 1.00

Shop Supplies 1.00

Hours
: 

13.80 Labor: 828.00 Parts: 574.67 Total: 1,402.67

Workorder: 1601194 Meter: 31076 In Date: 02/02/2016 Closed: 02/03/2016
Problem: Turns over but NO START/ Due for PM

 - Tow From: Jpp next to Smythe Pavillion

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1610151 Meter: 33116 In Date: 09/28/2016 Closed: 10/14/2016
Problem: P.M. service and A/C blows warm.

 - P.m. Service.

 - Replace left side head lamp and right front strobe bulb.

 - Check a/c system.add freon and leak test.r&r dash board 
and replace leaking evaporator,accumulator and 
orifice.replace two broken vents.vacuum and recharge 
system to specs.

 - Replace right and left side upper and lower ball joints.

 - Rotate and balance all tires.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Used Fire X Refurbished 1.00

Washer Fluid Concentr 1.00

20" Wiper Blade 2.00

Napagold Air  Filter 1.00

Halogen Lamp 1.00

Hide Away Strob 1.00

Evapotator Core 1.00

Accumulator 1.00

O Ring 1.00

Tube Filter 1.00

Seal Kits 1.00

Seal 1.00

E8 A/c Oil Univ W Dye 1.00

Freon Lv Shop 2 2.00

High Side Schrader Valve 1.00

Upper Ball Joint 2.00

Lower Ball Joint 2.00

Louvre Asy 2.00

A/cline Assy Motorcraft 1.00

Shop Supplies 1.00

Hours
: 

25.50 Labor: 1,530.0
0

Parts: 1,018.64 Total: 2,548.64
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Workorder: 1706088 Meter: 36182 In Date: 06/20/2017 Closed: 07/06/2017
Problem: P.M. Service.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Replace right head light.repair  broken strobe light 
wire.replace rear marker lamp bulbs.

 - Replace two tires,rotate and balance all four.

 - Replace broken intake air duct.

 - Replace blower resistor.

 - Adjust right side of front bumper.

 - Shop Supplies

Parts List Qty

Air Hose 1.00

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

20" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

Battery 1.00

Halogen Lamp 1.00

179535492 Lt265-70r17 2.00

Tr416 Valve Stem 2.00

Napagold Fuel Filter 1.00

Rpl Bulb 2.00

Blower Resistor 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.25 Labor: 675.00 Parts: 1,087.28 Total: 1,762.28

Workorder: 1804139 Meter: 38650 In Date: 04/20/2018 Closed: 04/30/2018
Problem: PM Service

 - P.m. service.

 - Computer diagnoise check engine light ,p0446.perform 
evap test . R&i  vapor canister assembly and retest. Clear 
codes.

 - Inspect all tires .replace two worn tires .rotate and high 
speed balance all four wheels .nitro fill all.

 - Inspect and replace front and rear bump stops that were 
missing.

 - Inspect and replace trailer plug connector  assembly.

 - Inspect and replace both sealed beam headlight bulbs for 
water intrusion.

 - Perform complete front end alignment. Road test.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

179535492 Lt265-70r17 2.00

bumper 2.00

Bumper 2.00

trailer plug 1.00

Halogen Sealed Beams 2.00

Cannister 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

14.00 Labor: 840.00 Parts: 871.32 Total: 1,711.32
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Workorder: 1811469 Meter: 40439 In Date: 11/07/2018 Closed: 11/15/2018
Problem: PM Service

 - P.m. service.

 - Replace damaged running board on left side .

 - Replace missing pintle pin.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Pedal Pad 1.00

Pintle Pin W/clip 1.00

Step Assy 1.00

Shop Supplies 1.00

Hours
: 

6.10 Labor: 408.70 Parts: 633.05 Total: 1,041.75

Workorder: 1904819 Meter: 42142 In Date: 05/02/2019 Closed: 05/16/2019
Problem: P.M. service .

 - P.m. service.

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 4.00

Napagold Fuel Filter 1.00

Ford Triton Pvc Swc 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 335.00 Parts: 79.70 Total: 414.70

Workorder: 1909170 Meter: 43318 In Date: 09/05/2019 Closed: 09/11/2019
Problem: Towed in for no start.

 - Charge battery fully . Test charging system . Perform 
alternator circuit test . R&r defective and replace main drive 
belt .

 - Test battery . battery failed load test . R&r defective battery 
.

 - Road test and diagnose noise over bumps . R&r both 
defective shocks . Retest .

 - Shop Supplies

Parts List Qty

Alternator 1.00

Belt 1.00

Battery 1.00

Shock Absorber 2.00

Shop Supplies 1.00

Hours
: 

3.90 Labor: 261.30 Parts: 505.50 Total: 766.80

Workorder: 1909267 Meter: 43289 In Date: 09/05/2019 Closed: 09/09/2019
Problem: Possible Alternator Issues per Dept

 - Tow From: Jpp Maint. Compound  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1911823 Meter: 43716 In Date: 11/14/2019 Closed: 11/14/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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