
10183702       2011 FORD F-350 Utility Body, 1 Ton, 

Workorder: 1108237 Meter: 352 In Date: 08/05/2011 Closed: 08/05/2011
Problem: fill def tank

 - Parts Only Parts List Qty

Def Diesel Exh Fluid (mtc Pm27jug 2.5, Pm27d 
55)

5.00

Hours
: 

0.00 Labor: 0.00 Parts: 7.07 Total: 7.07

Workorder: 1108286 Meter: 353 In Date: 08/08/2011 Closed: 08/08/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

4.00 Labor: 240.00 Parts: 0.00 Total: 240.00

Workorder: 1111093 Meter: 1302 In Date: 10/19/2011 Closed: 10/26/2011
Problem: Replace damaged wiper blades

 - R&r damage wiper blades. Parts List Qty

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

0.25 Labor: 15.00 Parts: 7.82 Total: 22.82

Workorder: 1200454 Meter: 3136 In Date: 01/12/2012 Closed: 01/27/2012
Problem: P.M.SERVICE

 - P. M. Service.

 - Service & refill Def fluid.

 - Install "how's my driving" decal.

 - Adjust & torque tailgate.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fuel Filter 1.00

Oil Filter 1.00

15/40  Oil 13.00

Def Diesel Exh Fluid (mtc Pm27jug 2.5, Pm27d 
55)

10.00

Hours
: 

6.25 Labor: 375.00 Parts: 147.96 Total: 522.96

Workorder: 1206298 Meter: 7569 In Date: 07/05/2012 Closed: 07/19/2012
Problem: Pm service.

 - Perform pm service.

 - Perform wheel alignment complete.

 - Repair flat left front tire.nitrogen fill,rotate and balance all 
six tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10890 Oil Filter Mtc Fl2051  Wix 57151 1.00

3615  Fuel Filter Frm K10826  Wix 33615 1.00

9902 Air Filter  Frm Ca10888 Wix 49902 1.00

15/40  Oil 13.00

Def Diesel Exh Fluid (mtc Pm27jug 2.5, Pm27d 
55)

10.00

Def Diesel Exh Fluid (mtc Pm27jug 2.5, Pm27d 
55)

10.00

Used Firex Refurbed Fire Extingshers 1.00

Hours
: 

8.75 Labor: 525.00 Parts: 168.09 Total: 693.09

Palm Beach County Fleet Management 
Asset Maintenance History



Workorder: 1212268 Meter: 13258 In Date: 12/20/2012 Closed: 01/24/2013
Problem: Pm service.Dead battery.Check tires and recall#12B34

 - Perform pm service.

 - Install six new tires.nitrogen fill and balance all six.

 - Transport vehicle to and from dealer for recall#12b34b, 
reprograming the Pcm,tcm and Nox modules under factory 
warranty.

 - Shop Supplies

Parts List Qty

15-40  Oil 13.00

Ph10890 Oil Filter Mt 1.00

31-22 Wiper Blades 22 2.00

K10826 Fuel Filter Mt 1.00

179636492 Lt245-75r17 6.00

Tr416 Valve Stem 6.00

Def Diesel Exh Fluid 20.00

Shop Supplies 1.00

Tire Disposal Fee 6.00

Hours
: 

9.00 Labor: 540.00 Parts: 1,687.67 Total: 2,227.67

Workorder: 1308378 Meter: 20415 In Date: 08/20/2013 Closed: 09/04/2013
Problem: Pm service

 - Perform pm service and install new steering wheel cover.

 - Fabricate and replace failed hitch pindel pin with new.

 - Rotate and balance all six tires.

 - Shop Supplies

Parts List Qty

15-40  Oil 14.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

Def Quart 22.00

Wiper Blade 2.00

Pintle Pin W/chain 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 170.45 Total: 530.45

Workorder: 1401548 Meter: 25678 In Date: 02/18/2014 Closed: 02/26/2014
Problem: Pm service

 - P.m. Service.

 - Replace damaged left headlamp assemble.

 - Resurface rear brake rotors,replace rear pads.service and 
lube rear brake calipers.flush and bleed system and test 
drive.

 - Rotate and balance all six tires.

 - Shop Supplies

Parts List Qty

15-40  Oil 13.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Air Filter (gold), Air Panel 1.00

Wiper Blade 2.00

Pintle Pin W/chain 1.00

Brake Pad 1.00

Brake Cleaner 1.00

Headlamp Housing L 1.00

Def Quart 16.00

Shop Supplies 1.00

Hours
: 

11.25 Labor: 675.00 Parts: 618.77 Total: 1,293.77

Palm Beach County Fleet Management 
Asset Maintenance History



Workorder: 1408140 Meter: 30533 In Date: 08/15/2014 Closed: 08/29/2014
Problem: Pm service and right front tire flat.

 - Pm service.

 - Replace defective left red Led tail lamp.

 - Test charging and electrical system and load test 
batteries.replace both bad batteries.

 - Inspect tires.mount and balance six tires.

 - Perform conplete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

15-40  Oil 13.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Fuel Cap Diesel 1.00

Pintle Pin W/chain 1.00

4 S T T Lamp 1.00

Battery 2.00

Mac Battery Protect 1.00

Hankook Dynapro As P235/70r17 6.00

Tr416 Valve Stem 6.00

Fuel Cap 1.00

Def Quart 17.00

Shop Supplies 1.00

Tire Disposal Fee 6.00

Hours
: 

12.00 Labor: 720.00 Parts: 2,133.56 Total: 2,853.56

Workorder: 1408886 Meter: 30661 In Date: 09/03/2014 Closed: 09/18/2014
Problem: Check engine light on.Low fuel pressure message on dash.No power.Winding noise under vehicle.

 - Computer diagnose for check engine light on and low fuel 
pressure message.p008a Perform pressure test and pinpoint 
test.replace defective fuel pump module.clear code and test 
drive.

 - Shop Supplies

Parts List Qty

Fuel Pump 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 304.12 Total: 544.12
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Workorder: 1502211 Meter: 35772 In Date: 03/02/2015 Closed: 03/20/2015
Problem: Pm service.Left front bin door hard to close.

 - Pm service.

 - Replace front brake pads and resurface both front brake 
rotors.service calipers.flush and bleed brake system.test 
drive.

 - Test and replace defective back up alarm.

 - Rotate and balance all six tires.

 - Inspect and adjust left front utility box door to close 
properly.

 - Shop Supplies

Parts List Qty

15-40  Oil 13.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Air Filter (gold), Air Panel 1.00

Wiper Blade 2.00

Stg Wheel Cov - Ford 1.00

Brake Pads 1.00

1401  Brake Fluid Bra 2.00

Brake Cleaner 1.00

Stg Wheel Cov - Ford 1.00

Def Quart 24.00

Alarm 1.00

Shop Supplies 1.00

Hours
: 

11.50 Labor: 690.00 Parts: 343.15 Total: 1,033.15

Workorder: 1507764 Meter: 40918 In Date: 08/04/2015 Closed: 08/10/2015
Problem: Pindle pin missing.

 - Replace missing pintle pin. Parts List Qty

Pintle Pin W/chain 1.00

Hours
: 

0.25 Labor: 15.00 Parts: 2.61 Total: 17.61

Workorder: 1508052 Meter: 41032 In Date: 08/11/2015 Closed: 08/25/2015
Problem: Pm service and vice broken.

 - Pm service.

 - Replace broken work vice.

 - Rotate and balance all six tires.

 - Shop Supplies

Parts List Qty

15-40  Oil 13.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Vise 1.00

Def Quart 17.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 379.58 Total: 769.58

Workorder: 1510172 Meter: 42210 In Date: 10/01/2015 Closed: 10/07/2015
Problem: Damaged tire

 - Tire Service 17180 Innovation Dr. Jupiter Fl - Damaged tire

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1510173 Meter: 42210 In Date: 10/06/2015 Closed: 10/07/2015
Problem: Service

 - Tire Service 17180 Innovation Dr, Jupiter - Service

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1601649 Meter: 46137 In Date: 02/17/2016 Closed: 02/29/2016
Problem: Pm service.Check body mounts.

 - Pm service.

 - Replace faulty rear female trailer connector and rewire 
harness.

 - Replace and balance all six tires.

 - Replace faulty left rear Led brake lamp.

 - Complete front end alignment and road test.

 - Check body for noise over bumps.found rear bumper and 
hitch loose.replace missing bolts and secure..

 - Shop Supplies

Parts List Qty

Led S44 42 Diod S T T 1.00

15-40  Oil 13.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

22" Wiper Blade 2.00

Air Filter (gold), Air Panel 1.00

Vinyl Electrical Tape 1.00

Female Conn Socket 1.00

179636492 Lt245-75r17 6.00

Washer Fluid Concentr 1.00

Def Quart 20.00

Shop Supplies 1.00

Tire Disposal Fee 6.00

Hours
: 

12.50 Labor: 750.00 Parts: 1,778.17 Total: 2,528.17

Workorder: 1603609 Meter: 47425 In Date: 04/06/2016 Closed: 04/28/2016
Problem: Smell of freon in cab and noise under truck over bumps.

 - A/c performance and leak test,leaking evaporator.r&r dash 
and replace leaking evaporator.replace drier and 
accumuator.flush system.vacuum and recharge to specs.

 - Road test for noise complain.tighten bumper bolts and 
replace missing bolt and nuts on left side pipe bin.

 - Shop Supplies

Parts List Qty

R134a Lv Shop 2 2.00

Evaporator Core 1.00

E8 A/c Oil Univ W Dye 1.00

Brake Cleaner 1.00

Accumulator 1.00

Rapid Seal Kit 1.00

Shop Supplies 1.00

Hours
: 

13.50 Labor: 810.00 Parts: 375.08 Total: 1,185.08

Workorder: 1605822 Meter: 48564 In Date: 06/06/2016 Closed: 06/15/2016
Problem: Towed in will not run.

 - Diagnose check engine light,no power and 
stalls.p0272,p0298,p0281,p0471,p0299,p2463.replace 
broken air intake tube(turbo to cooler).perform forced 
regen.reprogram Pcm with updated calibration.clear codes 
and test drive.

 - Replace both broken windshield washer nozzles.

 - Shop Supplies

Parts List Qty

Air Tube 1.00

Washer Nozzle 2.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 154.25 Total: 484.25
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Workorder: 1605869 Meter: 48114 In Date: 06/06/2016 Closed: 06/07/2016
Problem: won't Move

 - Tow From: 8100 Forest Hill Blvd  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1609033 Meter: 50805 In Date: 08/31/2016 Closed: 09/29/2016
Problem: P.M. Service.Recall.

 - P.m. Service.

 - Replace six worn out body mounts.

 - Resurface rear brake rotors,replace rear pads.service and 
lube calipers.flush and bleed system.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Sservice transmission.flush and refill system.

 - replace and rewire rear center marker lightbar.

 - Rotate and balance all tires.

 - Transport vehicle to dealrer for recall # 16b24 & 14e03b. 
Shop Supplies

Parts List Qty

Def Quart 15.00

15-40  Oil 13.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

22" Wiper Blade 2.00

Air Filter (gold), Air Panel 1.00

Body Mount Kit 2.00

Reman Brake Caliper 1.00

Reman Brake Caliper 1.00

lube 1.00

Ford Red Antifreeze 2.00

Atp Filter 1.00

Syn-atf Trans Fluid S 20.00

6 Inch Id Bar Kit 1.00

Rpl Bulb 1.00

Brake Pad 1.00

Trams Filter 1.00

Body Mount Kit 4.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

24.00 Labor: 1,440.0
0

Parts: 1,186.21 Total: 2,626.21

Workorder: 1613054 Meter: 53460 In Date: 12/27/2016 Closed: 01/03/2017
Problem: Two rear tires flat.

 - Repair and balance two rear tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Workorder: 1703456 Meter: 56147 In Date: 04/06/2017 Closed: 05/04/2017
Problem: P.M. service and truck accurates to highter RPM  by itself.

 - P.m. Service.

 - Diagnose exhaust leak at Ebp. per Tsb11-6-22.r&r upper 
intake and lube and tighten back pressure tube nut.

 - R&r vise assemble and apply threadlocker and tighten pivot 
bolt.

 - Rotate and balance all six tires.

 - Shop Supplies

Parts List Qty

Def Bulk Qts 14.00

Air Filter (gold), Air Panel 1.00

Gasket 2.00

Gasket 1.00

Gasket 1.00

Lubricant 1.00

Napagold Oil Filter 1.00

15-40  Oil 13.00

22" Wiper Blade 2.00

Napagold Fuel Filter 1.00

Shop Supplies 1.00

Hours
: 

9.50 Labor: 570.00 Parts: 195.58 Total: 765.58

Workorder: 1711887 Meter: 62682 In Date: 12/04/2017 Closed: 12/18/2017
Problem: P.M. service and air cooler tube broken.

 - P.m. service.

 - Check starting and charging systems .both batteries failed 
load test .replace with new batteries.

 - Replace all six tires.nitrogen fill tires and high speed 
balance all six tires.

 - Resurface both front rotors and install new calipers and 
brake pads .flush and bleed brake system.road test.

 - Replace failed engine cooler outlet tube form air cooler to 
intake.

 - Perform front end alignment.

 - Shop Supplies

Parts List Qty

15-40  Oil 13.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Napagold Fuel Filter 1.00

Blue Df 2.00

Used Fire X Refurbished 1.00

Battery 2.00

Lt245/75r17 Mich Defend Ltx 6.00

Tr416 Valve Stem 6.00

Brake Pads 1.00

B Fluid Dot 3-32oz 2.00

Non-chlor Brake Clnr 2.00

Air Tube 1.00

Caliper w/ Hardware - Left Front (eclips 1.00

Caliper w/ Hardware - Right Front (eclip 1.00

Ford Triton Pvc Swc 1.00

Floor Mat-2pc Rub Bk 1.00

Pedal Pad 1.00

Shop Supplies 1.00

Tire Disposal Fee 6.00

Hours
: 

17.50 Labor: 1,050.0
0

Parts: 2,368.72 Total: 3,418.72

Workorder: 1711929 Meter: 62545 In Date: 12/04/2017 Closed: 12/05/2017
Problem: POSSIBLE TURBO GONE/PM SERVICE

 - Tow From: 8100 Forest Hill Blv  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1806013 Meter: 69146 In Date: 06/12/2018 Closed: 06/25/2018
Problem: PM Service, Driver front tire Nail .

 - P.m. Service.

 - Replace two tail lights and high mount brake lamp bulbs.

 - Replace parking brake release handle.

 - Replace looise upper and lower ball joints.

 - Repair left rear tire,rotate and balance all six.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

15-40  Oil 13.00

Napagold Fuel Filter 1.00

22" Wiper Blade 2.00

Boxed Miniatures 1.00

Led Sup Mdl 44 42 Dio 2.00

Used Fire X Refurbished 1.00

Ball Joint 2.00

Balljoint Motorcraft 2.00

Parking Brake Handle 1.00

Blue Df 1.00

Shop Supplies 1.00

Hours
: 

16.50 Labor: 990.00 Parts: 569.27 Total: 1,559.27
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Workorder: 1812353 Meter: 75431 In Date: 12/04/2018 Closed: 01/10/2019
Problem: P.M. service.

 - P.m. service.

 - Resurface rear brake rotors and service calipers . Replace 
brake pads and flush and bleed brake system .

 - Replace four tires . Rotate and balance all six tires . 
Nitrogen fill all.

 - Pressure test and inspect cooling system . Replace leaking 
radiator, thermostats, lower and upper radiator hoses. Flush 
and refill cooling system . Replace main drive belt .

 - Fabericate and drill new holes to mount new vice .

 - Test and replace rear tail light bar .

 - Transport to and from dealer for 18m01 ,replacement of 
reductant assembly and reprogram Pcm.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

15-40  Oil 13.00

Napagold Fuel Filter 1.00

Used Fire X Refurbished 1.00

Blue Df 2.00

Ford Triton Pvc Swc 1.00

22" Wiper Blade 2.00

B Fluid Dot 3-32oz 1.00

Non-chlor Brake Clnr 1.00

Brake Pads 1.00

Napagold Air Filter 1.00

Tr416 Valve Stem 5.00

Lt245/75r17 Mich Defend Ltx 4.00

Anti Freeze Motorcraft 2.00

radiator 1.00

Vise 1.00

6 Inch Id Bar Kit 1.00

Drive Belt 1.00

Radiator Hose 1.00

Radiator Hose 1.00

Radiator Hose 1.00

Anti Freeze Motorcraft 1.00

thermostat 1.00

Hose 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

25.50 Labor: 1,708.5
0

Parts: 2,910.37 Total: 4,618.87
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Workorder: 1905569 Meter: 79435 In Date: 05/28/2019 Closed: 06/05/2019
Problem: P.M. service and computer stand loose .

 - P.m. service.

 - Inspect all tires . Replace two worn tires . Rotate and high 
speed balance all six tires . Nitrofill all.

 - Test and check curcuits to brake lights . R&r defective 
brake light asemblies . Check power outlets . Replace power 
outlet recepticle and retest .

 - Replace missing pintle pin.

 - Check and resecure computer stand base .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

15-40  Oil 13.00

Napagold Fuel Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Blue Df 1.00

Lt245/75r17 Mich Defend Ltx 2.00

Soket Pawer Outlet 1.00

Ring 1.00

Led Sup Mdl 44 42 Dio 2.00

Pintle Pin W/clip 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.00 Labor: 536.00 Parts: 791.77 Total: 1,327.77

Workorder: 1910500 Meter: 82248 In Date: 10/10/2019 Closed: 10/16/2019
Problem: Check engine light on and smoking .

 - Computer diagnose check engine light , code P24a5 . 
Perform pinpoint test . Repair leaking vacuum hose at egr 
cooler . Retest and clear codes . Dpf at 80 % loaded . 
Perform manual regen .

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.50 Labor: 182.50 Parts: 4.00 Total: 186.50

Workorder: 1912667 Meter: 84099 In Date: 12/11/2019 Closed: 12/11/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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