
10192551       2013 FORD F150 Pickup, 1/2 Ton 

Workorder: 1306739 Meter: 343 In Date: 07/08/2013 Closed: 07/08/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1307242 Meter: 343 In Date: 07/19/2013 Closed: 08/08/2013
Problem: Install toolbox.

 - Fabricate and install new tool box in bed of truck.install new 
floor mats to protect carpet.

 - Shop Supplies

Parts List Qty

Tool Box 1.00

Floor Mat-2pc Rub Bk 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 656.69 Total: 746.69

Workorder: 1310114 Meter: 5642 In Date: 10/07/2013 Closed: 10/31/2013
Problem: Pm service and major damage to front bumper.

 - Perform pm service.

 - Remove front bumper Fabricate with torch and realign front 
brackets and bumper cover.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 22.00 Total: 322.00

Workorder: 1400594 Meter: 12592 In Date: 01/14/2014 Closed: 01/17/2014
Problem: Flat tire:  right rear

 - Tire Service 8100 Forest Hill Blvd East end of warehouse 
bldg - Flat tire:  right rear

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1401405 Meter: 13810 In Date: 02/11/2014 Closed: 02/28/2014
Problem: Pm service.Check tires.Deodorize.Request to detail vehicle

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform wheel alignment complete.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Wiper Blade 1.00

Wiper Blade 1.00

235 75r17 Adventure 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 988.54 Total: 1,378.54
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Workorder: 1401582 Meter: 13680 In Date: 02/19/2014 Closed: 02/19/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1406306 Meter: 19624 In Date: 06/26/2014 Closed: 07/07/2014
Problem: pm

 - pm

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 30.79 Total: 150.79

Workorder: 1410493 Meter: 24240 In Date: 10/21/2014 Closed: 10/30/2014
Problem: pm cs

 - pm

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Washer Fl 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Mac Wite Lithium Gres 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 45.05 Total: 165.05

Workorder: 1503934 Meter: 29777 In Date: 04/16/2015 Closed: 04/23/2015
Problem: pm, ritght rear tire has a screw but maintain proper pressure

 - pm

 - nail right rear tire verify complaint repair tire add n2

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 6.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 27.67 Total: 207.67

Workorder: 1508018 Meter: 35581 In Date: 08/11/2015 Closed: 08/27/2015
Problem: pm

 - pm

 - replace two front tires rotate to front mount blanace add n2

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

Wiper Blade 2.00

Washer Fl 1.00

Hankook P235 75r17 Dp At 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

3.50 Labor: 210.00 Parts: 478.82 Total: 688.82
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Workorder: 1512016 Meter: 40807 In Date: 11/30/2015 Closed: 12/09/2015
Problem: P.M. Service.Right rear tire flat.

 - Pm service.

 - Replace front and rear brake pads.resurface all four brake 
rotors.lube calipers.flush and bleed brake system.test drive.

 - Replace two tires.rotate and balance all four.

 - Perform transmission flush service.

 - Replace broken left side seat trim panels.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

kit brak 1.00

Pad Brak 1.00

B Fluid Dot 3-32oz 2.00

Brake Cleaner 1.00

235 75r17 Adventure 2.00

Syn-atf Trans Fluid S 12.00

Housing 1.00

seatpanel shield asy 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

13.00 Labor: 780.00 Parts: 832.67 Total: 1,612.67

Workorder: 1512020 Meter: 40730 In Date: 11/30/2015 Closed: 11/30/2015
Problem: rr flat tire/ pm

 - Tow From: croc bldg 2  To: lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1603542 Meter: 46161 In Date: 04/04/2016 Closed: 04/19/2016
Problem: P.M. Service.

 - P.m. Service.

 - A/c not cold.checksytem,low freon,leaking 
compressdor.evacuate system and replace 
compressor,accumulator and orifice.vacuum and recharge 
system to specs.leak test.

 - R&r driveshaft and replace leaking transmission tailshaft 
seal.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Mac Wite Lithium Gres 1.00

Compressor 1.00

Accumulator 1.00

Seal Kits 1.00

Seal 1.00

Syn-atf Trans Fluid S 2.00

Transmission Real Seal 1.00

Transmission Real Seal 1.00

Nut  Tram 1.00

V Belt 1.00

R134a Lv Shop 2 2.00

Shop Supplies 1.00

Hours
: 

10.50 Labor: 630.00 Parts: 655.72 Total: 1,285.72
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Workorder: 1607940 Meter: 53246 In Date: 08/02/2016 Closed: 08/23/2016
Problem: P.M. service.

 - P.m. Service.

 - Replace center brake lamp bulbs.

 - Replace two tires,r5otate and balance all four.

 - Replace defective blower resistor.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Used Fire X Refurbished 1.00

Bulb 1.00

235 75r17 Adventure 2.00

Blower Resistor 1.00

Ford Red Antifreeze 2.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.00 Labor: 600.00 Parts: 559.34 Total: 1,159.34

Workorder: 1611831 Meter: 58493 In Date: 11/16/2016 Closed: 11/30/2016
Problem: P.M. service and right rear tire going flat.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - R&r driveshaft and clean and lube splines to correct 
clunking noise at stop and take-off.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

235 75r17 Adventure 2.00

Repair Kit 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.25 Labor: 315.00 Parts: 483.29 Total: 798.29

Workorder: 1700406 Meter: 61445 In Date: 01/12/2017 Closed: 01/23/2017
Problem: Had to jump start.

 - Test battery and charging system.replace bad battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Bat Term Protector 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 132.28 Total: 192.28

Workorder: 1703610 Meter: 65737 In Date: 04/10/2017 Closed: 04/18/2017
Problem: P.M. service.

 - P.m. Service.

 - Replace left rear signal light bulb.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Oil Filter 1.00

22" Wiper Blade 2.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 25.15 Total: 235.15
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Workorder: 1708083 Meter: 71114 In Date: 08/16/2017 Closed: 08/31/2017
Problem: PM Service, Shaky ride.

 - P.m. service.

 - Test drive to diagnoise shake condition.measure tire road 
force.limits exceeded all tires.mount and balance four new 
tires.nitrofill.

 - Perform rear differential service.

 - Replace worn left door check strap.replace broken left seat 
trim panels.

 - Perform complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

Bulb 1.00

Hankook P235 75r17 Dp At 4.00

75w140 Ford Axle Lube 3.00

Friction Modifier 1.00

Check Asy 1.00

Housing 1.00

seatpanel shield asy 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.50 Labor: 510.00 Parts: 1,184.07 Total: 1,694.07

Workorder: 1802327 Meter: 76349 In Date: 03/01/2018 Closed: 03/08/2018
Problem: P.M. service.

 - P.m. service.

 - Perform tune-up.replace all six spark plugs .r&r upper 
intake to access plugs.

 - Induction system cleaning.flush injector .clean trottle body 
.clear all codes with scan tool.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Spark Plugs 6.00

Injector Cleaner 1.00

Intake Cleaner Kit 1.00

Throttle Body Cleaner 1.00

Gasket 1.00

Shop Supplies 1.00

Hours
: 

7.60 Labor: 456.00 Parts: 154.82 Total: 610.82
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Workorder: 1806554 Meter: 82252 In Date: 06/27/2018 Closed: 07/12/2018
Problem: P.M. service.

 - P.m. service.

 - Replace two tires .rotate and high speed balance all four 
tires. Nitrogen fill tires.

 - Pressure test cooling system .r&r leaking water pump , 
thermostat . Flush cooling system and retest .replace A/c belt 
and water pump belts .

 - Perform complete front end alignment. Road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Hankook P235 75r17 Dp At 2.00

Anti Freeze Motorcraft 1.00

Gasket 1.00

Gasket 1.00

Thermostat 1.00

V Belt 1.00

V Belt 1.00

Water Pump 1.00

Thermostat Gasket 1.00

Gasket 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.90 Labor: 654.00 Parts: 705.57 Total: 1,359.57

Workorder: 1807041 Meter: 82269 In Date: 07/11/2018 Closed: 07/18/2018
Problem: replace windsheild

 - set up frepairs & reasett

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1808718 Meter: 83971 In Date: 08/23/2018 Closed: 08/28/2018
Problem: Stalls.

 - Computer diagnose stalling  ,no codes present. Test drive . 
Perform evap test. R&r stuck open purge valve .retest . clear 
codes. Reprogram Pcm with updated calibration.

 - Shop Supplies

Parts List Qty

Purge Valve 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 46.73 Total: 226.73

Workorder: 1809774 Meter: 85160 In Date: 09/21/2018 Closed: 09/26/2018
Problem: Wont start, Jump start.

 - Computer diagnose crank but no start. Code P0230 . 
Perform fuel pressure test . Pinpoint test  . R&r defective fuel 
pump driver module . Clear codes and test drive.

 - Shop Supplies

Parts List Qty

Fuel Pump Module 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 33.65 Total: 153.65

Workorder: 1809775 Meter: 84993 In Date: 09/21/2018 Closed: 09/21/2018
Problem: wont start, jump start

 - Tow From: Croc O&m building hood up

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1810681 Meter: 86053 In Date: 10/17/2018 Closed: 10/18/2018
Problem: Left rear tire going flat.

 - Repair left rear tire and balance . Nitrogen fill all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1811605 Meter: 87408 In Date: 11/13/2018 Closed: 11/26/2018
Problem: P.M. service.

 - P.m. service.

 - Resurface rear brake rotors and replace front rotors . 
Replace all four calipers and brake pads . Flush and bleed 
brake system . Test drive.

 - Replace two tires . Rotate and balance all four tires. 
Nitrogen fill all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Used Fire X Refurbished 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Brake Rotor 2.00

Brake Pad 1.00

Brake Pad 1.00

Brake Caliper 1.00

Brake Caliper 1.00

Reman/ca 1.00

Reman/ca 1.00

B Fluid Dot 3-32oz 1.00

Non-chlor Brake Clnr 3.00

Hankook P235 75r17 Dp At 2.00

Caliper Washer 4.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.00 Labor: 737.00 Parts: 1,095.64 Total: 1,832.64

Workorder: 1901945 Meter: 92129 In Date: 02/20/2019 Closed: 02/22/2019
Problem: Right rear tire going flat.

 - Repair right rear tire and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1902898 Meter: 93519 In Date: 03/15/2019 Closed: 03/22/2019
Problem: PM Service

 - P.m. Service.

 - Replace tag lamp bulb.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Boxed Miniatures 1.00

Ford Triton Pvc Swc 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 234.50 Parts: 56.42 Total: 290.92
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Workorder: 1903235 Meter: 93519 In Date: 03/25/2019 Closed: 03/25/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1909757 Meter: 97671 In Date: 09/23/2019 Closed: 10/07/2019
Problem: P.M. service and detail .

 - P.m. service.

 - Replace two tires . Rotate and balance all four tires. Nitrofill 
all.

 - Pressure test and inspect cooling system , Replace leaking 
heater hose from tank to thermostat to heater core . Refill and 
retest .

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

Hankook P235 75r17 Dp At 2.00

Anti Freeze Motorcraft 1.00

Heater Hose 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.50 Labor: 401.50 Parts: 642.74 Total: 1,044.24

Workorder: 1910219 Meter: 97658 In Date: 10/02/2019 Closed: 10/02/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2000597 Meter: 101313 In Date: 01/16/2020 Closed: 01/16/2020

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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