
10189866       2013 FORD E250 Van, 3/4 Ton, Cargo 

Workorder: 1307628 Meter: 337 In Date: 08/01/2013 Closed: 08/01/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1307664 Meter: 339 In Date: 08/01/2013 Closed: 
Problem: Install shelving and bilkhead.

 - 

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1311440 Meter: 5637 In Date: 11/13/2013 Closed: 11/22/2013
Problem: Pm service and Request for new power inverter in back of passenger seat.

 - P.m. Service.

 - Install costomer supplied power inverter.fabricate and 
install wiring.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Flb-50 Fuse 1.00

Cs00rv Battery Cable 10.00

Shop Supplies 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 90.86 Total: 630.86

Workorder: 1402249 Meter: 11682 In Date: 03/06/2014 Closed: 03/19/2014
Problem: P.M. service and relocate inverter to back of  devider and test operation.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 29.69 Total: 329.69

Workorder: 1406797 Meter: 18355 In Date: 07/10/2014 Closed: 07/22/2014
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 47.36 Total: 347.36
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Workorder: 1409269 Meter: 21944 In Date: 09/16/2014 Closed: 09/24/2014
Problem: replace cracked windsheild

 - Set up repairs for windshied, inspect and reasset

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1410309 Meter: 23859 In Date: 10/15/2014 Closed: 10/27/2014
Problem: Pm service and wiper blades.

 - Pm service.

 - Repair flat right rear tire.rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wd40 16oz 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 40.57 Total: 400.57

Workorder: 1500350 Meter: 28228 In Date: 01/12/2015 Closed: 01/15/2015
Problem: replace cracked windsheild

 - Check windshield and reasset

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1501235 Meter: 29401 In Date: 02/03/2015 Closed: 02/19/2015
Problem: Pm service

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 30.11 Total: 330.11

Workorder: 1503230 Meter: 31383 In Date: 03/25/2015 Closed: 03/27/2015
Problem: Flat tire on D/R

 - Tire Service I95 just south of Belvedere rd Southbound - 
Flat tire on D/r

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1503253 Meter: 31495 In Date: 03/30/2015 Closed: 03/31/2015
Problem: Left rear tire damage.

 - Replace and balance two tires.

 - Shop Supplies

Parts List Qty

Lt245 75r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 60.00 Parts: 466.02 Total: 526.02
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Workorder: 1505603 Meter: 36185 In Date: 06/03/2015 Closed: 06/16/2015
Problem: Pm service.Install trailer brake controller.

 - Pm service.

 - Install six pin trailer harness connector.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Wd40 16oz 1.00

Wiper Blade 2.00

Trailer Conn Socket 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 67.03 Total: 427.03

Workorder: 1506703 Meter: 38010 In Date: 07/06/2015 Closed: 07/09/2015
Problem: Left rear tire flat.

 - Repair and balance left rear tire also repair and balance left 
front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1509514 Meter: 44188 In Date: 09/21/2015 Closed: 10/13/2015
Problem: Pm service.

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Perform transmission flush.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Lt245 75r16 2.00

Syn-atf Trans Fluid S 14.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.50 Labor: 450.00 Parts: 560.90 Total: 1,010.90

Workorder: 1600371 Meter: 50087 In Date: 01/12/2016 Closed: 01/26/2016
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

5w20 Engine Oil 6.00

Napagold Air  Filter 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 29.75 Total: 329.75
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Workorder: 1603636 Meter: 55804 In Date: 04/06/2016 Closed: 04/19/2016
Problem: P.M. service and chip in windshield..

 - P.m. Service.

 - Pressure terst and inspect cooling system.flush and refill 
system.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

20" Wiper Blade 2.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Peak Global 2.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 72.05 Total: 492.05

Workorder: 1603889 Meter: 55469 In Date: 04/13/2016 Closed: 04/20/2016
Problem: repair chipped windsheild

 - Set up repairs and inspect

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1604647 Meter: 56654 In Date: 05/03/2016 Closed: 05/05/2016
Problem: Had to jump start in A/M.

 - Recharge battery.test battery and charging system.battery 
fail load test.replace defective battery.

 - Shop Supplies

Parts List Qty

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 148.34 Total: 208.34

Workorder: 1606261 Meter: 59203 In Date: 06/20/2016 Closed: 06/23/2016
Problem: Left rear tire leaking

 - epair and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1606852 Meter: 60390 In Date: 07/07/2016 Closed: 07/19/2016
Problem: P.M. service.

 - P.m. Service.

 - Inspect and service differential.

 - Replace loose worn out intermediate steering shaft.

 - Complete wheel alignment.test drive.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Pedal Pad 1.00

Bulb 2.00

Napa Gear 80w-90 Qt 3.00

Friction Modifier 2.00

Brake Cleaner 1.00

Ptex Ultra Grey 3oz 1.00

Shaft Assy 1.00

Shop Supplies 1.00

Hours
: 

9.75 Labor: 585.00 Parts: 413.44 Total: 998.44

Workorder: 1610984 Meter: 65256 In Date: 10/24/2016 Closed: 10/31/2016
Problem: P.M. Seervice.

 - P.m. Service.

 - Check back up alarm.replace and rewire defective alarm.

 - Replace rear brake calipers pads and rotors.flush and 
bleed brake system.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Alarm 1.00

Disc Pad 1.00

Semi Losded Caliper 1.00

Semi Loaded Caliper 1.00

B Fluid Dot 3-32oz 1.00

Non-chlor Brake Clnr 1.00

Rear Brake Rotor 2.00

Ptex Thrd Lck Red Sm 1.00

Shop Supplies 1.00

Hours
: 

10.00 Labor: 600.00 Parts: 468.17 Total: 1,068.17

Workorder: 1612403 Meter: 68355 In Date: 12/02/2016 Closed: 12/15/2016
Problem: Right rear turn signal inop.

 - Replace right rear signal light bulb. Parts List Qty

Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 0.78 Total: 30.78
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Workorder: 1700462 Meter: 70283 In Date: 01/17/2017 Closed: 01/31/2017
Problem: P.M. service.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Service transmission.flush and refill system.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Napagold Air  Filter 1.00

20" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Lt245 75r16 2.00

Transmission Filter Oe 1.00

Syn-atf Trans Fluid S 18.00

Non-chlor Brake Clnr 1.00

1cart Palladium 2 Grs 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.50 Labor: 510.00 Parts: 605.45 Total: 1,115.45

Workorder: 1701925 Meter: 73062 In Date: 02/24/2017 Closed: 03/15/2017
Problem: Trailer wiring warning on dash.

 - Replace and rewire corrloded trailer plug.

 - Shop Supplies

Parts List Qty

trailer plug 1.00

Vinyl Electrical Tape 1.00

Shop Supplies 1.00

Hours
: 

1.25 Labor: 75.00 Parts: 14.63 Total: 89.63

Workorder: 1703831 Meter: 76228 In Date: 04/14/2017 Closed: 04/27/2017
Problem: P.M. service.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Lt245 75r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.00 Labor: 360.00 Parts: 485.28 Total: 845.28
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Workorder: 1706025 Meter: 80521 In Date: 06/19/2017 Closed: 07/20/2017
Problem: TPMS light on.

 - Repair and balance left front tire.

 - Diagnose a/c not cold,low freon.leak check system.replace 
leaking evaporator,accumulator and orifice tube.replace 
blower resistor and melted connector.vacuum and recharge 
system to specs.

 - Diagnose inop radio.replace defective radio assemble and 
reprogram with as built data.

 - Shop Supplies

Parts List Qty

Radio Asy 1.00

A/c Accumulato 1.00

Evaporator Core 1.00

Freon Lv Shop 2 2.00

A/c Tape 1.00

Resistor 1.00

Wire Asy 1.00

Shop Supplies 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 761.27 Total: 1,301.27

Workorder: 1706954 Meter: 81276 In Date: 07/17/2017 Closed: 07/31/2017
Problem: P.M. Service.

 - P.m. service.

 - Tune-up engine with new spark plugs.

 - Induction system cleaning and flush injectors.clear all 
codes with computer.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

Spark Plug 8.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Shop Supplies 1.00

Hours
: 

10.70 Labor: 642.00 Parts: 135.08 Total: 777.08

Workorder: 1707842 Meter: 82060 In Date: 08/10/2017 Closed: 08/16/2017
Problem: Replace wipers.

 - Replace defective wiper blades. Parts List Qty

20" Wiper Blade 2.00

Hours
: 

0.30 Labor: 18.00 Parts: 6.78 Total: 24.78
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Workorder: 1710380 Meter: 86052 In Date: 10/23/2017 Closed: 11/02/2017
Problem: P.M. service.

 - P.m. service.

 - Replace both rear calipers with new due to right rear stuck 
caliper.resurface both rotors and replace worn brake pads 
.bleed brake system and road test.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Brf1439 Brake Pads 1.00

Housing 1.00

Housing 1.00

B Fluid Dot 3-32oz 1.00

Caliper Washer 4.00

Shop Supplies 1.00

Hours
: 

9.50 Labor: 570.00 Parts: 354.71 Total: 924.71

Workorder: 1710998 Meter: 86384 In Date: 11/06/2017 Closed: 11/09/2017
Problem: Replace wiper blades.

 - Replace drivers side wiper blade .due to skipping on 
windshield.

Parts List Qty

22" Wiper Blade 1.00

20" Wiper Blade 1.00

Hours
: 

0.20 Labor: 12.00 Parts: 6.78 Total: 18.78

Workorder: 1800588 Meter: 90870 In Date: 01/18/2018 Closed: 01/29/2018
Problem: P.M. service and clicking noise from rear on turns.

 - P.m. service.

 - Remove both front rotors to repack wheel bearings and 
replace seals with new.resurface both front rotors.replace 
brake pads .lube and service calipers.bleed and flush brake 
system and road test.

 - Road test and inspect rear end for clicking noise on 
turns.unable to dupicate concern at this time.

 - Rotate and  balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Non-chlor Brake Clnr 1.00

B Fluid Dot 3-32oz 1.00

Brake Pad 1.00

Retainer 2.00

Shop Supplies 1.00

Hours
: 

10.00 Labor: 600.00 Parts: 167.90 Total: 767.90

Workorder: 1801809 Meter: 91869 In Date: 02/15/2018 Closed: 02/15/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1802500 Meter: 92875 In Date: 03/07/2018 Closed: 03/08/2018
Problem: Had to jump start.

 - Test battery .will not except charge .replace battery 
.perform starting and charging system analysis.no draws 
found.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 130.64 Total: 190.64

Workorder: 1804555 Meter: 95690 In Date: 05/01/2018 Closed: 05/09/2018
Problem: P.M. service.

 - P.m. service.

 - Rotate and balance all four tires. Nitrogen fill tires and reset 
Tpms.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Non-chlor Brake Clnr 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 46.15 Total: 346.15

Workorder: 1805535 Meter: 97258 In Date: 05/31/2018 Closed: 05/31/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1807943 Meter: 100936 In Date: 08/02/2018 Closed: 08/15/2018

Problem: P.M. service.

 - P.m. service.

 - A/c performance test . Leak test . Recover and vacuum 
system .replace defective condensor ,accumulator, orifice 
tube and seals .vacuum and complete recharge to factory 
spec. Replace low pressure switch pigtail for new style switch 
. Retest

 - Pressure test cooling system . Replace leaking lowwer 
radiator hose . Flush cooling system and refill.

 - Replace two tires . Balance and rotate all four tires. Nitrofill 
all.

 - Complete alignment and road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Drain Plug 1.00

5w20 Engine Oil 6.00

Used Fire X Refurbished 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Peak Global Antifrz 1.00

Freon Lv Shop 2 2.00

Hose Clamp 1.00

Lt245 75r16 2.00

A/c Accumulato 1.00

Condenser 1.00

Orifice Tube Filter 1.00

O Ring 3.00

Wire Assy 1.00

Seal Kits 2.00

Seal 1.00

Lower Hose Rad 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

16.80 Labor: 1,008.0
0

Parts: 1,161.93 Total: 2,169.93

Workorder: 1811936 Meter: 106963 In Date: 11/26/2018 Closed: 12/05/2018

Problem: P.M. service.

 - P.m. service.

 - Inspect and service rear differential.

 - Rotate and balance all four tires. Nitrogen fill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

22" Wiper Blade 2.00

Friction Modifier 2.00

Ptex Ultra Grey 3oz 1.00

Napa Gear 80w-90 Qt 3.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 402.00 Parts: 76.31 Total: 478.31
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Workorder: 1902059 Meter: 111836 In Date: 02/25/2019 Closed: 03/06/2019

Problem: P.M. service and A/C blower inop and tire light on .

 - P.m. service.

 - A/c performance test . Test blower and resistor . R&r 
defective blower motor and blower resistor . Retest .

 - Inspect tires . Replace left front valve stem . Rotate and 
balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Blower Resistor 1.00

Blower Motor Assy 1.00

Tire Pressure Monitoring System Sensor ( 1.00

Shop Supplies 1.00

Hours
: 

8.50 Labor: 569.50 Parts: 106.50 Total: 676.00

Workorder: 1905610 Meter: 117530 In Date: 05/29/2019 Closed: 05/31/2019

Problem: PM Service

 - P.m. service.

 - Replace two tires .rotate and high speed balance all four 
tires . Nitrofill all.

 - Test and repair wires to back up alarm . Retest .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Ford Triton Pvc Swc 1.00

Lt245/75/16 Tire Mic 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.50 Labor: 435.50 Parts: 503.50 Total: 939.00

Workorder: 1907900 Meter: 121373 In Date: 07/31/2019 Closed: 08/06/2019

Problem: Turn signal light out.

 - Replace right rear signal light bulb.

Hours
: 

0.50 Labor: 33.50 Parts: 0.00 Total: 33.50

Workorder: 1909159 Meter: 122942 In Date: 09/05/2019 Closed: 09/16/2019

Problem: P.M. service , A/c blows out defrost at times .

 - P.m. service.

 - Test and replace tag light bulb .

 - A/c performance test . Diagnose mode door operation . 
Replace defective A/c vacuum reservoir and check valve and 
replace vacuum hose as needed . Retest .

 - Balance and rotate all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Boxed Miniatures 1.00

W W Vacuum Tubing 5.00

A/c Valve 1.00

Vacuum Resevoir 1.00

Shop Supplies 1.00

Hours
: 

9.90 Labor: 663.30 Parts: 76.82 Total: 740.12
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Workorder: 1910785 Meter: 125643 In Date: 10/21/2019 Closed: 10/24/2019

Problem: Right rear tire going flat.

 - Repair right rear tire and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Workorder: 1911635 Meter: 127072 In Date: 11/08/2019 Closed: 11/14/2019

Problem: Rear passenger side blinker out.

 - Test and replace right brake light bulb. Parts List Qty

Boxed Miniatures 1.00

Hours
: 

0.50 Labor: 36.50 Parts: 0.77 Total: 37.27

Workorder: 1912300 Meter: 128369 In Date: 12/02/2019 Closed: 12/10/2019

Problem: P.M. Service.

 - P.m. service.

 - Rotate and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 365.00 Parts: 31.86 Total: 396.86

Workorder: 2001150 Meter: 130775 In Date: 02/03/2020 Closed: 02/03/2020

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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