
10192706       2013 TORO GRNDSMSTR 7200 Mower, Zero Turn Radius (Ztr), 72" 

Workorder: 1308571 Meter: 1 In Date: 08/26/2013 Closed: 08/26/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1309221 Meter: 38 In Date: 09/11/2013 Closed: 09/12/2013
Problem: left front tire flat

 - ck fl tire flat dismount clean beade rr valve stem mount n2

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1405177 Meter: 409 In Date: 05/28/2014 Closed: 06/17/2014
Problem: leak/ drive shaft/ tires/ scalp wheel/ see notes

 - R/r front caster tire (both)

 - Reinstall scalp wheel bracket

 - r/r Pto Drive Shaft and transmission coupler

 - R/r punctured hyd filter and services

 - Pm Service

 - R/r deck idler pulleys

 - Shop Supplies

Parts List Qty

15-600-6 Nhs Str Rib 04 2.00

Driveshaft 1.00

15-40  Oil 4.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

Napa Hydraulic Filtr 1.00

Aw68 Hydro Fluid Hydr 8.00

Idler Pulley 1.00

Idler Pulley 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.00 Labor: 660.00 Parts: 1,020.87 Total: 1,680.87

Workorder: 1406692 Meter: 436 In Date: 07/08/2014 Closed: 07/10/2014
Problem: replace broken deck chain

 - ck deck linkage repair deck linkage adj test mow

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1410256 Meter: 609 In Date: 10/14/2014 Closed: 10/21/2014
Problem: CHUTE MISSING

 - ck chute install new discharge chute assm

 - Shop Supplies

Parts List Qty

Rubber Deflector Assy 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 147.14 Total: 177.14
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Workorder: 1410717 Meter: 636 In Date: 10/27/2014 Closed: 11/10/2014
Problem: needs two front tires, grease all fitings, needs a new air filter cover broken

 - ck front tires mount add nw repack wheel bearings

 - ck grease replace air filter cap install air filter cap repair 
deck belt lubricate all fittings

 - Shop Supplies

Parts List Qty

15-600-6 Nhs Str Rib 04 2.00

Air Cleaner Cover Assy 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.50 Labor: 270.00 Parts: 203.22 Total: 473.22

Workorder: 1412114 Meter: 990 In Date: 12/03/2014 Closed: 12/29/2014
Problem: leaking fuel from fuel line going out fuel tank

 - Leaking Fuel From Fuel Line Going Out Fuel Tank Verified 
Concern Found Defective Driver Sent Assy Caused Broken 
Fuel Line Set Up Hector Turf For Warranty Repair

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1500573 Meter: 990 In Date: 01/15/2015 Closed: 01/28/2015
Problem: new tire and rim

 - ck tire and rim bad replace rim and tire bearings grease 
mount test run

 - Shop Supplies

Parts List Qty

15-6.00x6 Ribbed Tire 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 297.13 Total: 357.13

Workorder: 1503323 Meter: 990 In Date: 03/31/2015 Closed: 04/15/2015
Problem: needs three new tires, will not start with the brake on

 - ck replace 3 tires need 3 tires replace two rear tires and 
front mount add n2

 - Shop Supplies

Parts List Qty

24-1200-12b Turf M Carl 2.00

15-600-6 Nhs Str Rib 04 1.00

Shop Supplies 1.00

Tire Disposal Fee 3.00

Hours
: 

2.00 Labor: 120.00 Parts: 404.00 Total: 524.00

Workorder: 1504879 Meter: 990 In Date: 05/13/2015 Closed: 05/29/2015
Problem: front wheel

 - ck front wheel verify front wheel broken replace front right 
wheel and tire assm

 - Shop Supplies

Parts List Qty

Tire &amp; Wheel Assy 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 200.17 Total: 260.17
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Workorder: 1506189 Meter: 990 In Date: 06/19/2015 Closed: 07/14/2015
Problem: pm, cj akk belts

 - pm

 - svc hyd sys

 - remove gear box and replace both deck belt

 - replace grease fitting on drive shaft replace both rear scalp 
wheel bracket and all scalp  wheels

 - Shop Supplies

Parts List Qty

V-belt 1.00

V-belt 1.00

Zerk 2.00

Flange Nut Ni 2.00

Deck Roller 2.00

Nut 1.00

Shaft 2.00

Cotter Pin 2.00

Locknut 6.00

Spacer-roller 1.00

Roller,deck 1.00

Roller 1.00

Bolt 1.00

Shaft,roller 1.00

Screw 4.00

323-11 Screw Toro 6.00

Screw 2.00

Tube-spanner 2.00

Roller Scalp 2.00

Tube Spacer 2.00

Plate-roller 1.00

Plate Roller 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

15w40 Bulk South Reg 4.00

Napa Hydraulic Filtr 1.00

Aw68 Bulk Sr 3.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

9.75 Labor: 585.00 Parts: 816.83 Total: 1,401.83

Workorder: 1509380 Meter: 990 In Date: 09/17/2015 Closed: 09/24/2015
Problem: will not start with brake on  sometime

 - Ck Will Not Start W Brake On Sometimes Test Start W 
Brake On Multiple Times Verify Norman Operation Unable To 
Verify Complaint At This Time

Hours
: 

0.25 Labor: 15.00 Parts: 0.00 Total: 15.00
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Workorder: 1600157 Meter: 990 In Date: 01/06/2016 Closed: 01/22/2016
Problem: WONT START/ CHECK BRAKE

 - replace multiple lindage componets adj and test mow

 - wont start trouble shoot ingition sys found bad nuetral 
safety switch left e brake switch clean fuse box and 
connections

 - ck parking brake hard adj e brake linkage and spring install 
handle grip

 - Shop Supplies

Parts List Qty

Wd40 16oz 1.00

Yoke Clevis 4.00

Nut 4.00

Clevis Pin 4.00

Rue Ring Pin 4.00

Locknut 4.00

Proximity Switch 1.00

Switch 2.00

Atc-10 Fuse 5.00

T Bar Assembly 4.00

Grip Lever 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 479.92 Total: 839.92

Workorder: 1604019 Meter: 990 In Date: 04/15/2016 Closed: 04/26/2016
Problem: NEEDS FRONT TIRES

 - C/c needs front tires.replace front tires.hand mount.repack 
bearings.add N2

 - Shop Supplies

Parts List Qty

15-600-6 Nhs Str Rib 04 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.50 Labor: 90.00 Parts: 111.60 Total: 201.60

Workorder: 1606996 Meter: 1040 In Date: 07/12/2016 Closed: 08/17/2016
Problem: Pm service.Replace air filter and cover.Check wheels.

 - P.m.service

 - Service Hyd. System . Inspect Lines, Hoses ,etc.

 - C/c C/k Wheels. Verify Deck Belt Loose. Remove Scized 
Tensioner Springs, R/r Two Anti Scalp Wheels.

 - C/c Air Cleaner Cover. Install New Air Filter Housing.

 - Wash Equipment.

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

15w40 Bulk South Reg 4.00

V-belt 1.00

Flange Nut Ni 3.00

Rubber Mount 3.00

Bolt 3.00

Air Cleaner Assy 1.00

Shop Supplies 1.00

Hours
: 

11.00 Labor: 660.00 Parts: 415.16 Total: 1,075.16

Workorder: 1610650 Meter: 1135 In Date: 10/14/2016 Closed: 10/18/2016
Problem: Flat tire

 - Plug multiple holes on rear tires.add N2.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1700743 Meter: 1174 In Date: 01/25/2017 Closed: 01/30/2017
Problem: Rear Deck Wheels

 - C/c rear deck wheels.replace deck wheels.

 - Shop Supplies

Parts List Qty

Flange Nut Ni 2.00

Screw 2.00

Tube-spanner 2.00

Roller Scalp 2.00

Tube Spacer 2.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 71.24 Total: 131.24

Workorder: 1702342 Meter: 1181 In Date: 03/08/2017 Closed: 03/21/2017
Problem: brakes/ tire/ pto/ air filter cover/ see notes

 - Clean and adj brakes

 - Replace front caster wheels/tires assembly

 - Replace right rear tire

 - Replace 3 blades

 - Replace air filter cover assembly

 - Replace spring and hardware on discharge chute

 - Reroute hydraulic hose on deck

 - Shop Supplies

Parts List Qty

Rotary Blade 3.00

Air Cleaner Assy 1.00

Napagold Air  Filter 1.00

24-1200-12b Turf M Carl 1.00

15-6.00x6 Ribbed Tire 2.00

Spacer 1.00

Torsion Spring 1.00

Screw 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 1,215.33 Total: 1,605.33

Workorder: 1705295 Meter: 1234 In Date: 05/30/2017 Closed: 06/19/2017
Problem: Will not start.

 - C/c wont start.operating normal.unable to verify complain at 
this time.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1706489 Meter: 1247 In Date: 06/30/2017 Closed: 07/12/2017
Problem: When PTO engage belt rattles

 - C/c belts rattles.verify siezed tensioner.remove 
tensioner.adjust and lube all.test mow.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 2.00 Total: 242.00
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Workorder: 1706858 Meter: 1263 In Date: 07/13/2017 Closed: 07/31/2017
Problem: P.M.SERVICE,  NOISE COMMING OUT OF SIDE DESK.

 - Pm Service.

 - Service Hyd.system.inspect lines,hoses,etc..r/r filter,correct 
fluid level.

 - C/c noise.replace deck belts.grummets.wheels.linkages.un-
seize tensioners and grease all.test mow.

 - Wash equipment.

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

15w40 Bulk South Reg 4.00

Napa Hydraulic Filtr 1.00

Aw68 Bulk Sr 3.00

V-belt 1.00

V-belt 1.00

Screw 2.00

Tube-spanner 2.00

Roller Scalp 2.00

Tube Spacer 2.00

Clevis Pin 4.00

Rue Ring Pin 4.00

Locknut 4.00

Pin Retainer 1.00

Flange Nut Ni 2.00

Nut 1.00

Spacer-roller 1.00

Roller,deck 1.00

Roller 1.00

Bolt 1.00

Shaft,roller 1.00

Shop Supplies 1.00

Hours
: 

10.75 Labor: 645.00 Parts: 542.08 Total: 1,187.08

Workorder: 1709722 Meter: 1324 In Date: 10/04/2017 Closed: 10/10/2017
Problem: NEEDS NEW BATTERY

 - C/c battery bad.check charging system.replace battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

0.75 Labor: 45.00 Parts: 127.19 Total: 172.19
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Workorder: 1711338 Meter: 1376 In Date: 11/16/2017 Closed: 12/18/2017
Problem: Deck pin.Check front tires,Belt,Grease cap.Brace for tire frame.

 - C/c tires.replace front tires.hand mount.grease and add N2

 - C/c belts.replace two deck belts and idler pulley.

 - C/c pin,cap,bushings etc..replace deck pivot pin R/h.grease 
caps.grommets on shield

 - Shop Supplies

Parts List Qty

V-belt 1.00

V-belt 1.00

15-600-6 Nhs Str Rib 04 2.00

Pin Retainer 1.00

Grease Cap 2.00

Grommet 4.00

Zerk 1.00

Idler Pulley 1.00

Idler Spacer 1.00

Screw 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.00 Labor: 420.00 Parts: 494.81 Total: 914.81

Workorder: 1712558 Meter: 1376 In Date: 12/20/2017 Closed: 12/28/2017
Problem: Internittent no start.

 - C/c wont start.fuond bad neutral safety switches. on 
lever.r/r switches and test run.

 - Shop Supplies

Parts List Qty

Switch 2.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 161.27 Total: 221.27

Workorder: 1712619 Meter: 1380 In Date: 12/21/2017 Closed: 01/09/2018
Problem: left caster frame cracked

 - Fab frame weld plate on

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Workorder: 1807508 Meter: 1493 In Date: 07/24/2018 Closed: 08/20/2018
Problem: p.m.service, tire flat

 - Pm Service

 - Service hyd. system.inspect and correct fluid.

 - C/c flat tire.replace four tires.mount ,add N2

 - Replace scalp wheels.chute R/h idler pulley,3 gear box 
bushings unseize tensioners.test mow.

 - Wash equipment

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

15w40 Bulk South Reg 4.00

Napagold Oil Filter 1.00

Aw68 Bulk Sr 2.00

Rubber Mount 3.00

Bolt 3.00

Tube Spacer 2.00

Roller Scalp 2.00

Tube-spanner 2.00

Screw 2.00

Flange Nut Ni 2.00

24x12x12 6 Ply Kenda 2.00

15-600-6 Nhs Str Rib 04 2.00

Grommet 4.00

Deflector 1.00

Pulley 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.75 Labor: 705.00 Parts: 836.33 Total: 1,541.33

Workorder: 1809166 Meter: 1524 In Date: 09/06/2018 Closed: 09/24/2018
Problem: center pulley lose, check belts

 - replace ctr spindle assy, mounting brackets, bushings and 
test run

 - Shop Supplies

Parts List Qty

Gearbox Bracket Lh 1.00

Gearbox Bracket Rh 1.00

Rubber Mount 3.00

Decal 1.00

Double Spindle Assy 1.00

Shop Supplies 1.00

Freight Charge 1.00

Freight Charge 1.00

Hours
: 

2.80 Labor: 168.00 Parts: 711.40 Total: 879.40

Workorder: 1810397 Meter: 1562 In Date: 10/09/2018 Closed: 10/22/2018
Problem: replace deck belt

 - replace both deck belts,3 gear box bushings and tensioner 
stop

 - Shop Supplies

Parts List Qty

V-belt 1.00

V-belt 1.00

Rubber Mount 3.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 206.55 Total: 474.55
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Workorder: 1904076 Meter: 1736 In Date: 04/15/2019 Closed: 04/29/2019
Problem: Check for no start and deck tires.

 - C/c no start,found faulty proximity switch on L/h lever

 - C/c deck wheels.replace two side rear anti-scalp wheels 
and hardware.

 - Shop Supplies

Parts List Qty

Switch 1.00

Tube Spacer 2.00

Roller Scalp 2.00

Tube-spanner 2.00

Screw 2.00

Flange Nut Ni 2.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 167.50 Parts: 163.74 Total: 331.24

Workorder: 1905476 Meter: 1758 In Date: 05/22/2019 Closed: 06/13/2019
Problem: left frt wheel brg, lft frt wheel arm comes loose, have to move strg arms around to start

 - Repl. left front wheel bearing, seals and hardware

 - Repl. castor arm and hardware

 - Repl. R/neutral safety switch; adjust arms and replace 
broken deck height switch

 - Shop Supplies

Parts List Qty

Stop Nut 1.00

Screw 1.00

Front Caster Spacer 1.00

Spacer 2.00

Seal 2.00

Bearing 2.00

Nut-loc 3.00

Capscrew 3.00

Switch Spst On-off-on 1.00

Switch 1.00

Caster Arm Assy 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

3.50 Labor: 234.50 Parts: 659.25 Total: 893.75

Workorder: 1906433 Meter: 1763 In Date: 06/19/2019 Closed: 06/27/2019
Problem: belt keeps jumping off

 - Check "belt came off"; repl. gearbox brackets, mounts, and 
bolts

 - Pm Service

 - Hydraulic service

 - Check "no start"; perform tests and repl. fuel pump

 - Shop Supplies

Parts List Qty

Rubber Mount 3.00

Gearbox Bracket Rh 1.00

Gearbox Bracket Lh 1.00

Prem Blue 15w40 1 Gal 1.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Non-chlor Brake Clnr 2.00

Napa Hydraulic Filtr 1.00

Aw68 Hydro Fluid Hydr 4.00

Fu/pump 1.00

Shop Supplies 1.00

Hours
: 

10.00 Labor: 670.00 Parts: 309.33 Total: 979.33
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Workorder: 1907087 Meter: 1782 In Date: 07/09/2019 Closed: 07/22/2019
Problem: Belt keeps jumping off check belt pulleys and chute.

 - C/c belt and chute.replace gear box 
brackets,bushings,chute,scalp wheels,right hand belt etc..test 
run.

 - Repair multiple holes in tires.add N2

 - Shop Supplies

Parts List Qty

Rubber Deflector Assy 1.00

Tube-spanner 2.00

Roller Scalp 2.00

Bolt 3.00

Rubber Mount 3.00

Gearbox Bracket Lh 1.00

Gearbox Bracket Rh 1.00

Grommet 4.00

Nut Retainer 2.00

Knob 2.00

V-belt 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 554.88 Total: 822.88

Workorder: 1907786 Meter: 1792 In Date: 07/26/2019 Closed: 08/19/2019
Problem: belt fell off

 - Replace gear box bushings.replace drive shaft 
assembly.due to being worn and koke seized.test mow.

 - Shop Supplies

Parts List Qty

Driveshaft 1.00

Bolt 3.00

Washer 3.00

Rubber Mount 3.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

2.50 Labor: 167.50 Parts: 999.13 Total: 1,166.63

Workorder: 1909372 Meter: 1827 In Date: 09/11/2019 Closed: 09/23/2019
Problem: PTO Inop

 - Pto wont engage.trouble shoot systemfound Pto switch 
inop.r/r switch.

 - Front left tire flat.plug torn holes in multiple spots.add N2

 - Verify E-brake not holding.adjust brake.

 - Shop Supplies

Parts List Qty

Pto Switch 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 251.25 Parts: 48.03 Total: 299.28

Workorder: 1912747 Meter: 1894 In Date: 12/12/2019 Closed: 12/12/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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