
10189120       2012 TORO GRNDSMSTR 4000D Mower, 11 Ft, Riding 

Workorder: 1208257 Meter: 1 In Date: 08/31/2012 Closed: 08/31/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1209634 Meter: 88 In Date: 10/09/2012 Closed: 10/16/2012
Problem: coolant  reservoir broke

 - repair broken coolant reservuoir

 - remove all covers, clear debris grease all grease fititngs ck 
all belts and fluid and test drive

 - Shop Supplies

Parts List Qty

Green Antifreeze Stoc 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 23.03 Total: 263.03

Workorder: 1307195 Meter: 701 In Date: 07/18/2013 Closed: 08/27/2013
Problem: P.M.SERVICE,the electric controls not working properly the wings will no come up ....

 - pm

 - svc hyd filters and sys correct fluid level inspect lines and 
hoses

 - wash eq

 - hector to replace tec 5001 controller for warranty

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Ph16 Oil Filter Lbf P 1.00

Hydraulic Filter 1.00

Napa Hydraulic Filtr 1.00

15w40 Bulk South Reg 10.00

Aw68 Bulk Sr 4.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 148.78 Total: 508.78

Workorder: 1307306 Meter: 88 In Date: 07/18/2013 Closed: 07/22/2013
Problem: blades wont turn

 - Tow From: 11200 pk access road s county reg,  To: sr 
delray

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1404675 Meter: 1169 In Date: 05/13/2014 Closed: 05/28/2014
Problem: tires/ see notes

 - Replace lf tire and both rear tires

 - Shop Supplies

Parts List Qty

20x10.00x10 Multi Trac 2.00

26x12.00x12 6 Ply Mt 1.00

Shop Supplies 1.00

Tire Disposal Fee 3.00

Hours
: 

2.00 Labor: 120.00 Parts: 529.40 Total: 649.40
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Workorder: 1406813 Meter: 1255 In Date: 07/10/2014 Closed: 07/28/2014
Problem: left side bearing gone finish

 - ck bearing bad cerify complaint rr lh spindle assm test mow

 - Shop Supplies

Parts List Qty

Low Driven Spindle Assy 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 501.25 Total: 621.25

Workorder: 1409935 Meter: 1353 In Date: 10/02/2014 Closed: 10/31/2014
Problem: pm, throttle cable broken, front left tire slow leak, ck all small tires

 - pm

 - svc hyd sys and replace filters

 - remove all deck covers clean debris from decks and 
replace all deck belts replace alernator belt

 - replace both front tires

 - replace botdh front deck coster wheel assembly with frame 
filled tires replace bearings nut, bolt and spacers for all small 
tires on both side decks

 - replace missing plate cover for left hand side deck

 - remove center console and replace broken throttle cable

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

15w40 Bulk South Reg 10.00

Hydraulic Filter 1.00

Napa Hydraulic Filtr 1.00

Aw68 Bulk Sr 4.00

Belt 1.00

Deck Belt 4.00

26x12.00x12 6 Ply Mt 2.00

Bearing 14.00

Spacer 8.00

Screw 8.00

Locknut 8.00

Caster Wheel 2.00

Lh Side Plate Cover 1.00

Push Nut 6.00

Swell Latch 7.00

Screw 5.00

Nut 8.00

Control Throttle 1.00

Stop Cable 1.00

Cable Swivel 1.00

Nut 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

22.00 Labor: 1,320.0
0

Parts: 2,112.38 Total: 3,432.38
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Workorder: 1412295 Meter: 1391 In Date: 12/09/2014 Closed: 12/15/2014
Problem: tire repair

 - repair tire unable to repair replace tire add n2

 - Shop Supplies

Parts List Qty

20x10.00x10 Multi Trac 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 169.00 Total: 229.00

Workorder: 1412865 Meter: 1395 In Date: 12/29/2014 Closed: 01/09/2015
Problem: REPLACE REAR TIRE

 - flat tire replace right rear tire add n2

 - Shop Supplies

Parts List Qty

20x10.00x10 Multi Trac 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 169.00 Total: 229.00

Workorder: 1500402 Meter: 1395 In Date: 01/12/2015 Closed: 01/21/2015
Problem: needs knob fo castor (part only)

 - Secure parts for dept

 - Shop Supplies

Parts List Qty

Hoc Cap Assy 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 76.49 Total: 106.49

Workorder: 1505200 Meter: 1477 In Date: 05/22/2015 Closed: 06/17/2015
Problem: roof bracket broken/ left wing tire rubs/ right wing tire needs replaced

 - Replace Roof Brackets And Reinstall Roof

 - Replace 3 Caster Wheel And Tires

 - R&r Left Wing Caster Fork To Straighten

 - Shop Supplies

Parts List Qty

Caster Wheel 3.00

Interior Left Bracket 1.00

Interior Right Brakket 1.00

Left Bracket 1.00

Right Bracket 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 1,231.57 Total: 1,471.57

Workorder: 1507518 Meter: 1532 In Date: 07/28/2015 Closed: 08/11/2015
Problem: wont start battery maybe, ck all tires, ck all belts

 - ck dead battery rr battery

 - ck tire replace tire and rim assm

 - ck belts remove all deck panels clean ck belts lubricate all

 - Shop Supplies

Parts List Qty

Battery 2.00

20x10.00x10 Multi Trac 1.00

20x10.00x10 Multi Trac 1.00

Wheel 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 640.33 Total: 925.33

Palm Beach County Fleet Management 
Asset Maintenance History



Workorder: 1510132 Meter: 1643 In Date: 10/06/2015 Closed: 10/07/2015
Problem: oil cap

 - ck oil cap found oil cap in engine compartment reinstall 
correct oil level clean oil off of eq

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1510779 Meter: 1659 In Date: 10/26/2015 Closed: 11/30/2015
Problem: pm, needs tire

 - pm

 - need tire replace tire and wheel assm

 - svc hyd sys inspect lines hoses fittigs etc

 - wash eq

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

15w40 Bulk South Reg 10.00

Caster Wheel 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 288.59 Total: 708.59

Workorder: 1512633 Meter: 1697 In Date: 12/15/2015 Closed: 12/29/2015
Problem: IS RUNNING HOT

 - running hot blow  out  coils on  hyd cooler and rad flush 
coils ck coolant level test mow 1 hour

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 2.00 Total: 182.00

Workorder: 1513022 Meter: 1699 In Date: 12/29/2015 Closed: 01/15/2016
Problem: fuel injector leaking

 - ck fuel injector leaking, ck injectors not leaking found 
damaged coolant hose replace hose test mow 1 hour

 - Shop Supplies

Parts List Qty

Cooler Hose 1.00

Hose Clamp 1.00

Pipe Band 1.00

Oil Cooler Hose 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 47.86 Total: 227.86

Workorder: 1601325 Meter: 1712 In Date: 02/08/2016 Closed: 03/03/2016
Problem: right wing works at times then after a while will not work

 - ck right deck will not work diagnose found bad up and down 
contol switch  replace

 - Shop Supplies

Parts List Qty

Switch 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 153.74 Total: 333.74
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Workorder: 1603679 Meter: 1712 In Date: 04/07/2016 Closed: 04/26/2016
Problem: oder 4 spare keys

 - Secure keys for department

 - Shop Supplies

Parts List Qty

Ignition Key 4.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 85.14 Total: 115.14

Workorder: 1605267 Meter: 1758 In Date: 05/20/2016 Closed: 06/14/2016
Problem: Check both wings for missing pins and damage support brackets.

 - C/c wings and pins missing.replace both side brackets and 
hardware.lubricate all.

 - Shop Supplies

Parts List Qty

Pin Hair 2.00

Pin-clevis 2.00

Rh Bell Crank Asm 1.00

Bell Crank L/h 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 378.86 Total: 558.86

Workorder: 1606680 Meter: 1758 In Date: 06/30/2016 Closed: 07/19/2016
Problem: Check cooling system radiator failed.

 - C/c radiator hose.replace upper and lower radiator 
hoses.flush cooling system.refill with coolant.test drive.

 - Shop Supplies

Parts List Qty

Peak Global Antifrz 1.00

Rad Hose 1.00

upper radiator hose 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

2.75 Labor: 165.00 Parts: 127.22 Total: 292.22

Workorder: 1609161 Meter: 1853 In Date: 09/01/2016 Closed: 10/17/2016
Problem: WONT START

 - C/c wont start intermittently.clean all connections.replace 
fuses.found bad wires on traction neutral pedal.test run and 
start multiple times.

 - Replace two caster wheels.

 - Wash for repairs.

 - Shop Supplies

Parts List Qty

Castor Wheel 8" 2.00

Atc-10 Fuse 5.00

Atc-15 Fuse 5.00

Atc-20 Fuse 5.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.00 Labor: 420.00 Parts: 268.26 Total: 688.26
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Workorder: 1612128 Meter: 1883 In Date: 11/28/2016 Closed: 12/08/2016
Problem: pm/ tires/ check belts

 - Pm

 - Hyd Service

 - Replace L/r and R/f Tires

 - Install missing/broken spacers caster wheel

 - Wash Eqpt

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

15-40  Oil 10.00

Napa Hydraulic Filtr 1.00

Hydraulic Filter 1.00

Aw68 Hydro Fluid Hydr 4.00

26x12.00x12 6 Ply Mt 1.00

20x10.00x10 Multi Trac 1.00

Non-chlor Brake Clnr 1.00

1cart Palladium 2 Grs 1.00

Spacer 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.00 Labor: 480.00 Parts: 540.39 Total: 1,020.39

Workorder: 1701491 Meter: 1932 In Date: 02/13/2017 Closed: 03/13/2017
Problem: Left deck broken.Check tires.

 - Verify linkage broken on L/h deck.replace linkage on L/h 
deck.test mow.

 - C/c check tires.replace left tire.mount.add N2.

 - Shop Supplies

Parts List Qty

26x12.00x12 6 Ply Mt 1.00

Tube-link 1.00

Rod End 2.00

Nut 2.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 448.84 Total: 628.84

Workorder: 1707434 Meter: 1932 In Date: 07/31/2017 Closed: 08/07/2017
Problem: Hose broken.Wings down.Travel time to South regional park to R/R  hose and repair.

 - Travel to boca south reginal park to remove hyd. hose.bring 
to Mako hose.back to Boca and return to Sr shop.

 - Replace hyd. hose on left wing lift cylinder.

 - Shop Supplies

Parts List Qty

Hose Made 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 53.35 Total: 443.35

Workorder: 1707514 Meter: 2045 In Date: 08/01/2017 Closed: 08/07/2017
Problem: Check Hyd fluid.Foward and reverse drive.Check brakes and deck adjustment.

 - Top off hyd resevoir.fill with 30 quarts. Aw68

 - C/c traction pedal and brake assm.remove pedal assm. and 
linkages.grease,reinstall and adjust.lube deck linkages.

 - Shop Supplies

Parts List Qty

Aw68 Bulk Sr 30.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 83.90 Total: 413.90
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Workorder: 1712606 Meter: 2174 In Date: 12/21/2017 Closed: 01/18/2018
Problem: pm/ tires/ scalp wheels/ bad rim rr?

 - Pm

 - Hyd Service

 - Replace bearings in 1 caster wheel and repalced 1 caster 
wheel

 - Shop Supplies

Parts List Qty

Caster Wheel 1.00

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

15-40  Oil 10.00

Napa Hydraulic Filtr 1.00

Hydraulic Filter 1.00

Aw68 Hydro Fluid Hydr 4.00

Spacer 1.00

Bearing 2.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 419.02 Total: 809.02

Workorder: 1801536 Meter: 2197 In Date: 02/08/2018 Closed: 03/05/2018
Problem: broken belt/ check all belts/ check tire/ see notes

 - replace all deck belts

 - replace idler pulley front deck, right and left deck

 - replace castor wheel

 - Shop Supplies

Parts List Qty

Deck Belt 4.00

Pulley 4.00

Caster Wheel 2.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 705.62 Total: 1,125.62

Workorder: 1807626 Meter: 2247 In Date: 07/26/2018 Closed: 07/31/2018
Problem: Dead battery.No start.Travel to South Regional Park to evaluate no start and install battery.

 - C/c dead battery.test battery bad.replace battery.check 
charging system.

 - Travel to south county reginal park to replace battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

3.25 Labor: 195.00 Parts: 114.16 Total: 309.16

Workorder: 1808210 Meter: 2270 In Date: 08/09/2018 Closed: 08/20/2018
Problem: Check all tires for cut.

 - C/c tires. Replace two tires.mount and add N2

 - Secure roof hardware.

 - Shop Supplies

Parts List Qty

20x10.00x10 Multi Trac 1.00

26x12.00x12 6 Ply Mt 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

2.75 Labor: 165.00 Parts: 356.69 Total: 521.69
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Workorder: 1900363 Meter: 2336 In Date: 01/09/2019 Closed: 01/22/2019
Problem: PM Service.Hyd. not warking all the time.

 - Pm Service.

 - C/c hyd. decks not going up or down.found corrosion on 
controller.clean connections,problem has not 
reaccured.service hyd. system.correct fluid level.

 - Remove paneling from decks,clean grass and debris,wash 
equipment.

 - Multiple grease fittings not taking grease.unseize multiple 
pins and replace grease fittings.

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

15w40 Bulk South Reg 10.00

Napagold Oil Filter 1.00

Aw68 Bulk Sr 1.00

Shop Supplies 1.00

Hours
: 

10.00 Labor: 670.00 Parts: 80.64 Total: 750.64

Workorder: 1901225 Meter: 2342 In Date: 01/31/2019 Closed: 03/29/2019
Problem: DECKS NOT GOING UP OR DOWN.

 - C/c decks will not go up or down. Unable to duplicate 
customers complain to diagnose repair at this time,

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1907076 Meter: 2351 In Date: 07/09/2019 Closed: 07/31/2019
Problem: deck not going down all the time

 - test inop at times, cleaned out electrical box, switches and 
multiple connections of debris and test run

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 3.00 Total: 271.00

Workorder: 1912006 Meter: 2351 In Date: 11/20/2019 Closed: 11/20/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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