
10189839       2013 FORD F-250 Cage Truck, 3/4 Ton, Regular With A/C 

Workorder: 1304900 Meter: 832 In Date: 05/16/2013 Closed: 05/16/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

4.00 Labor: 240.00 Parts: 0.00 Total: 240.00

Workorder: 1309300 Meter: 5564 In Date: 09/12/2013 Closed: 09/19/2013
Problem: Pm service and request for floor mats.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Used Fire X Refurbished 1.00

Floor Mat-2pc Rub Bk 1.00

Wd40 Spray Lube Stock 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 75.82 Total: 300.82

Workorder: 1311887 Meter: 10883 In Date: 11/26/2013 Closed: 12/05/2013
Problem: Right front tire going flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1312153 Meter: 11127 In Date: 12/05/2013 Closed: 12/13/2013
Problem: Pm service

 - Perform pm service.

 - Repair flat right rear tire.nitrogen fill and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 23.89 Total: 308.89

Workorder: 1401893 Meter: 16500 In Date: 02/26/2014 Closed: 03/11/2014
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 34.42 Total: 259.42
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Workorder: 1405295 Meter: 22807 In Date: 05/30/2014 Closed: 06/17/2014
Problem: P.M. Service.

 - P.m, Service.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Bigg Degreaser 1.00

179636492 Lt245-75r17 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.25 Labor: 435.00 Parts: 1,022.29 Total: 1,457.29

Workorder: 1409084 Meter: 28379 In Date: 09/09/2014 Closed: 09/26/2014
Problem: Pm service.

 - Pm service.

 - Test battery and charging system.recharge and retest 
battery,fail load test..replace defective battery.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Wd40 16oz 1.00

Washer Fluid Concentr 1.00

Battery 65 2.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 370.64 Total: 655.64

Workorder: 1500116 Meter: 34885 In Date: 01/06/2015 Closed: 01/27/2015
Problem: Pm service.

 - Pm service.

 - Replace front brake pads and resurface both front brake 
rotors.lube calipers and top off brake fluid.test drive.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

1401  Brake Fluid Bra 1.00

Dc3z2001f Brake Pads 1.00

Shop Supplies 1.00

Hours
: 

7.25 Labor: 435.00 Parts: 122.30 Total: 557.30
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Workorder: 1504254 Meter: 40235 In Date: 04/24/2015 Closed: 04/30/2015
Problem: Pm service.

 - Pm service.

 - Flush and replace transmission fluid.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Syn-atf Trans Fluid S 16.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 112.96 Total: 427.96

Workorder: 1506015 Meter: 43629 In Date: 06/16/2015 Closed: 06/18/2015
Problem: Bad battery.

 - Test starting and charging system.battery failed load test 
after recharge.replace defective battery.

 - Shop Supplies

Parts List Qty

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 148.34 Total: 208.34

Workorder: 1507350 Meter: 45576 In Date: 07/23/2015 Closed: 08/11/2015
Problem: Pm service.

 - P.m. Service.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Replace two tires,rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Brake Cleaner 1.00

Wiper Blade 2.00

Ford Red Antifreeze 2.00

179636492 Lt245-75r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.75 Labor: 405.00 Parts: 631.71 Total: 1,036.71

Workorder: 1511215 Meter: 49693 In Date: 11/02/2015 Closed: 11/03/2015
Problem: Right rear tire flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1511886 Meter: 51084 In Date: 11/20/2015 Closed: 12/09/2015
Problem: P.M. service.

 - Pm service.

 - Replace two tires and balance all four.

 - Perform complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Bigg Degreaser 1.00

179636492 Lt245-75r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.25 Labor: 435.00 Parts: 560.90 Total: 995.90

Workorder: 1512970 Meter: 51907 In Date: 12/28/2015 Closed: 12/31/2015
Problem: Left front tire flat.

 - Repair and balance left front tire.replace defective sensor 
and valve .

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 83.71 Total: 143.71

Workorder: 1513128 Meter: 51907 In Date: 12/28/2015 Closed: 12/31/2015
Problem: service

 - Tire Service animal care - service

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1603451 Meter: 56971 In Date: 04/01/2016 Closed: 04/15/2016
Problem: Pm service.Ac warm at idle.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Check A/c system,low freon.replace leaking 
compressor,condensor and expansion valve.vacuum and 
recharge system to specs.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Battery 65 1.00

A/c Compressor 1.00

Condenser 1.00

Ex Pansion Valve 1.00

Rapid Seal Kit 1.00

R134a Lv Shop 2 4.00

E8 A/c Oil Univ W Dye 1.00

Seal 1.00

Seal Kits 3.00

Shop Supplies 1.00

Hours
: 

10.25 Labor: 615.00 Parts: 1,070.66 Total: 1,685.66
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Workorder: 1608090 Meter: 64132 In Date: 08/05/2016 Closed: 08/23/2016
Problem: P.M. service.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 190.87 Total: 475.87

Workorder: 1611775 Meter: 69241 In Date: 11/16/2016 Closed: 11/29/2016
Problem: Right front tire going flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1612672 Meter: 70433 In Date: 12/12/2016 Closed: 01/02/2017
Problem: P.M. service.

 - P.m. Service.

 - Replace and balance four new tires.

 - Resurface front brake rotors,replace pads and 
calipers.flush and bleed system.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Caliper Washer 8.00

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

179636492 Lt245-75r17 4.00

Front Brake Caliper 1.00

Front Brake Pad  Duty 1.00

B Fluid Dot 3-32oz 1.00

Non-chlor Brake Clnr 1.00

Frotn Brake Caliper 1.00

Front Brake Caliper 1.00

Front Brake Caliper 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

11.25 Labor: 675.00 Parts: 1,563.13 Total: 2,238.13
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Workorder: 1704127 Meter: 77342 In Date: 04/25/2017 Closed: 04/28/2017
Problem: P.M. service.

 - P.m. service.

 - Resurface both rear brake rotors.install new brake calipers 
and pads .flush system and service perking brakes.

 - Replace both lens for tag lights.

 - Repair right rear flat tire .rotate and high speed balance all 
four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

B Fluid Dot 3-32oz 2.00

Non-chlor Brake Clnr 1.00

lube 1.00

22" Wiper Blade 2.00

Real Brake Pad 1.00

Brake Caliper 1.00

Brake Caliper 1.00

Caliper Washer 4.00

License Plate Lens 2.00

Shop Supplies 1.00

Hours
: 

9.75 Labor: 585.00 Parts: 402.44 Total: 987.44

Workorder: 1706414 Meter: 81985 In Date: 06/28/2017 Closed: 06/29/2017
Problem: check battery

 - Test battery and charging system.replace bad battery.

 - Shop Supplies

Parts List Qty

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 156.40 Total: 216.40
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Workorder: 1707185 Meter: 83739 In Date: 07/21/2017 Closed: 08/03/2017
Problem: P.M. service and install  power inverter and wipers stay on.

 - P.m. service.

 - Remove and replace faulty dome lamp bulbs with new.

 - Remove and replace both cabin A/c filters from animal 
cabin.

 - Install and mount new inverter insidepassenger 
cabin.fabricate wiring and circuit breaker from inverter to 
battery.inspect and verified wiper switch faulty.remove and 
replace wiper switch with new.

 - Remove and replace faulty ignition coil at number one 
cylinder with new.remove and replace eight ignition wires and 
sixteen spark plugs with new.

 - Perform decarb intake cleaning service.perform fuel injector 
cleaning service.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Pedal Pad 1.00

Bulb 3.00

Switch 1.00

Spark Plug 16.00

Espak Plug  Wire 4.00

Espak Plug Wire 4.00

Coil 1.00

Injector Cleaner 1.00

Intake Cleaner Kit 1.00

Cabl/lug 4.00

Cpi 1575 Inverter 1500 W 1.00

Terminal 2.00

Bl3z1506072ag 1.00

Air Filter Auxillary A/c 1.00

Bulk Battery Cable 12.00

Bulk Battery Cable 2.00

Cb185-100 Cir Brkr 1.00

Fab Loom-split Poly 14.00

Shop Supplies 1.00

Hours
: 

17.05 Labor: 1,023.0
0

Parts: 719.90 Total: 1,742.90

Workorder: 1711749 Meter: 90159 In Date: 11/30/2017 Closed: 12/07/2017
Problem: PM Service

 - P.m. service.

 - Remove drivers front seat to replace broken drivers seat 
belt buckle with new .reinstall drivers seat.

 - Remove rear bumper due to pushed downward and adjust 
to upward position.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

Seat Belt 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 126.05 Total: 471.05
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Workorder: 1801308 Meter: 94458 In Date: 02/02/2018 Closed: 02/14/2018
Problem: Had to jump start  .

 - Charge battery .perform battery deep analysis.battery 
passed .to many accessories left pluged in ran battery down .

 - Repair right rear tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00

Workorder: 1802123 Meter: 95597 In Date: 02/26/2018 Closed: 02/28/2018
Problem: P.M. service and slow crank.

 - P.m. service.

 - Test battery and charging system.battery failed load test 
after full charge.r&r with new.

 - Two new tires mounted on front .nitrogen fill and high 
speed balance all four tires.

 - Inspect and service rear differential.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Battery 1.00

179636492 Lt245-75r17 2.00

75w140 Ford Axle Lube 3.00

Friction Modifier 2.00

Battery 65 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.75 Labor: 405.00 Parts: 862.80 Total: 1,267.80

Workorder: 1805296 Meter: 101959 In Date: 05/23/2018 Closed: 06/05/2018

Problem: P.M. service and A/C not cold at idle.

 - P.m. service.

 - Replace two front tires .balance and rotate all four tires.

 - A/c performance test .leak test . Replace evaporator 
,accumulater and seals .vacuum system and refill to spec. 
Retest system .

 - Check and replace all six defective body mounts . Had to 
cut out .

 - Complete front end alignment. Road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 8.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

179636492 Lt245-75r17 2.00

Freon Lv Shop 2 3.00

Kit O 1.00

accumulator 1.00

Evaporator Core 1.00

E8 A/c Oil Univ W Dye 1.00

Body Mount Kit 4.00

Body Mount Kit 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

25.25 Labor: 1,515.0
0

Parts: 1,396.29 Total: 2,911.29
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Workorder: 1809545 Meter: 107640 In Date: 09/17/2018 Closed: 09/24/2018

Problem: P.M. service.

 - P.m. service.

 - Replace front brake pads and rotors . Service calipers and 
repack front wheel bearing . Flush and bleed brake system . 
Road test.

 - Rotate and balance all four tires . Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Wheel Seal - Front Wheel 2.00

Brake Pad Motorcraft 1.00

Brake Rotor 2.00

Shop Supplies 1.00

Hours
: 

7.75 Labor: 465.00 Parts: 560.90 Total: 1,025.90

Workorder: 1812780 Meter: 110597 In Date: 12/17/2018 Closed: 12/18/2018

Problem: Left front tire going flat.

 - Repair left front tire and balance . Nitrogen fill all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1902112 Meter: 113368 In Date: 02/26/2019 Closed: 03/13/2019

Problem: PM Service

 - P.m. service.

 - Pressure test and inspect colling system . Replace leaking 
radiator ,upper hose, lower hose and thermostat with gasket . 
Flush and refill cooling system .

 - Test and replace right brake light bulb.

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Recover freon . Vacuum system . Repair leaking rear A\/c 
adtapter and resel system . Complete recharge and test 
system .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Anti Freeze Motorcraft 3.00

Upper Hose 1.00

Hose Rad 1.00

Seal 1.00

Thermostat 1.00

Radiator 1.00

Stt Lamp 1.00

A/c Seal Kit 1.00

Freon Lv Shop 1 3.00

Shop Supplies 1.00

Hours
: 

12.75 Labor: 854.25 Parts: 937.70 Total: 1,791.95
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Workorder: 1904604 Meter: 115712 In Date: 04/29/2019 Closed: 04/30/2019

Problem: Had to jump start.

 - Charge battery fully . Test battery and charging system . 
Battery failed load test . R&r defective battery .

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 135.27 Total: 202.27

Workorder: 1906788 Meter: 119613 In Date: 06/27/2019 Closed: 07/03/2019

Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four tires .  Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

2pc Hd Mat Set Blk 1.00

Ford Triton Pvc Swc 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 251.25 Parts: 99.18 Total: 350.43

Workorder: 1907846 Meter: 121661 In Date: 07/30/2019 Closed: 08/06/2019

Problem: Low tire.

 - Replace and balance one tire.

 - Shop Supplies

Parts List Qty

179636492 Lt245-75r17 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 259.40 Total: 292.90

Workorder: 2000416 Meter: 124568 In Date: 01/14/2020 Closed: 01/14/2020

Problem: Transition Prep Charge

 - Transition Prep Charge

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 4.00 Total: 150.00
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