
10192567       2013 FORD F150 Pickup, 1/2 Ton 

Workorder: 1306703 Meter: 330 In Date: 07/03/2013 Closed: 07/03/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1311221 Meter: 6750 In Date: 11/05/2013 Closed: 11/14/2013
Problem: P.M. service and tool box will not lock and request detail.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 21.28 Total: 201.28

Workorder: 1311400 Meter: 6748 In Date: 11/12/2013 Closed: 11/12/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1311429 Meter: 6748 In Date: 11/12/2013 Closed: 11/12/2013
Problem: 1 - Key(s) issued

 - 1 - Key(s) issued Parts List Qty

Duplicate Vehicle Keys 1.00

Hours
: 

0.20 Labor: 12.00 Parts: 3.00 Total: 15.00

Workorder: 1401358 Meter: 12132 In Date: 02/10/2014 Closed: 02/28/2014
Problem: P.M. service and check inverter.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 39.94 Total: 219.94

Workorder: 1404629 Meter: 17050 In Date: 05/12/2014 Closed: 05/20/2014
Problem: P.M. service and request detail.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Floor Mat-2pc Rub Bk 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 51.01 Total: 231.01
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Workorder: 1404841 Meter: 17050 In Date: 05/16/2014 Closed: 05/16/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1408479 Meter: 23382 In Date: 08/25/2014 Closed: 09/08/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 42.29 Total: 222.29

Workorder: 1412007 Meter: 28775 In Date: 12/01/2014 Closed: 12/24/2014
Problem: P.M. Service.L/F Tire slow leak.Brake pulsation.

 - Pm service

 - Replace front brake pads and resurface front brake 
rotors.bleed brake system and test drive.

 - Repair one flat tire.rotate and balance all four.

 - Transport vehicle to and from dealer for repairing air bag 
light on,code B0091

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Oil Filter 1.00

Stg Wheel Cov - Ford 1.00

Brake Pads - Front, Ultra Premium - Oe C 1.00

Shop Supplies 1.00

Hours
: 

9.50 Labor: 570.00 Parts: 124.90 Total: 694.90

Workorder: 1502960 Meter: 34369 In Date: 03/20/2015 Closed: 04/21/2015
Problem: Pm service.

 - Pm service.

 - Replace and balance all four tires.

 - Complete front end alignment and road test.

 - Transport vehicle to and from dealer for repairing air bag 
light on.b0091

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

235 75r17 Adventure 4.00

Hankook P235 75r17 Dp At 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.50 Labor: 510.00 Parts: 1,868.40 Total: 2,378.40

Workorder: 1503821 Meter: 33970 In Date: 04/14/2015 Closed: 04/14/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1506215 Meter: 38800 In Date: 06/22/2015 Closed: 06/25/2015
Problem: Towed in for no start.

 - Full charge and test battery and charging system.battery 
failed load test.replace defective battery.

 - Shop Supplies

Parts List Qty

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 148.34 Total: 208.34

Workorder: 1506290 Meter: 38400 In Date: 06/22/2015 Closed: 06/23/2015
Problem: wont start, tried jumping, no luck

 - Tow From: 8968 pinion dr - Ranchettes  To: vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1506998 Meter: 40353 In Date: 07/14/2015 Closed: 07/30/2015
Problem: P.M. Service.Wiper will turn on by itself.

 - P.m. Service.

 - Perform pin point test on wiper motor and switch.replace 
burnt motor and switch.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Wiper Motor 1.00

Switch 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 232.01 Total: 532.01

Workorder: 1511699 Meter: 46117 In Date: 11/16/2015 Closed: 11/24/2015
Problem: P.M. Service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Stg Wheel Cov - Ford 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 47.29 Total: 227.29

Workorder: 1600613 Meter: 49100 In Date: 01/20/2016 Closed: 01/26/2016
Problem: Left rear tire going flat.

 - Repair and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1602708 Meter: 51661 In Date: 03/15/2016 Closed: 04/06/2016
Problem: P.M. Service.Check engine light.Detail.

 - Pm service.

 - Resurface both rear brake rotors.replace front and rear 
brake pads.replace both front rotors.service calipers.bleed 
brake system Test drive.

 - Computer diagnose.code P2196.pinpoint test.replace 
defective evap emission purge control valve.clear code and 
test drive.

 - Rotate and balance all four tires

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

Front Rotor Motorcraft 2.00

Pad Brak 1.00

Brake Pad 1.00

Purge Valve 1.00

Shop Supplies 1.00

Hours
: 

13.00 Labor: 780.00 Parts: 418.48 Total: 1,198.48

Workorder: 1603465 Meter: 51600 In Date: 04/01/2016 Closed: 04/01/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1606691 Meter: 56650 In Date: 06/30/2016 Closed: 07/11/2016
Problem: P.M. Service.Install strobe light.Detail.

 - P.m. Service.

 - Service transmission.flush and refill system.

 - Pressure test and and inspect cooling system.flush and 
refill system.

 - Inspect and service rear differential.

 - Install four corner strobes.fabricate and install wiring and 
switch.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Syn-atf Trans Fluid S 14.00

Screen Asy 1.00

Ford Red Antifreeze 2.00

75w140 Ford Axle Lube 3.00

Friction Modifier 1.00

Vtx609a Led Strobe Am 4.00

Fuse Holder 1.00

Rocker Led Blk Ambe 1.00

Fab Loom-split Poly 20.00

Primary Wire 5.00

Shop Supplies 1.00

Hours
: 

16.50 Labor: 990.00 Parts: 722.66 Total: 1,712.66

Workorder: 1606829 Meter: 56643 In Date: 07/07/2016 Closed: 07/07/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1609899 Meter: 60575 In Date: 09/22/2016 Closed: 09/29/2016
Problem: Left front tire going flat.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1610675 Meter: 61349 In Date: 10/17/2016 Closed: 10/27/2016
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 36.10 Total: 216.10

Workorder: 1612492 Meter: 62795 In Date: 12/06/2016 Closed: 01/03/2017
Problem: Airbag light comes on and detail.

 - Diagnopse airbag light.b0091.perform pin point test.r&r left 
door panel and replace defective wiring harness.

 - Shop Supplies

Parts List Qty

Wire Asy 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 29.72 Total: 179.72

Workorder: 1612707 Meter: 62450 In Date: 12/12/2016 Closed: 12/12/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1701603 Meter: 66498 In Date: 02/15/2017 Closed: 02/23/2017
Problem: P.M. service and detail.

 - P.m. Service.

 - Replace broken left door check strap and seat trim.

 - R&r driveshaft and clean and lube splines to correct 
clunking noise at stop and take-off.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Repair Kit 1.00

235 75r17 Adventure 4.00

Housing 1.00

Check Asy 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.75 Labor: 525.00 Parts: 981.48 Total: 1,506.48
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Workorder: 1701707 Meter: 66400 In Date: 02/16/2017 Closed: 02/16/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1702948 Meter: 68184 In Date: 03/23/2017 Closed: 04/10/2017
Problem: Airbag light on.

 - Diagnose airbag light.b0091.replace left door wiring 
harness per Ts. 93-08-rcm.

 - Shop Supplies

Parts List Qty

Wire Asy 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 29.72 Total: 209.72

Workorder: 1705474 Meter: 71574 In Date: 06/01/2017 Closed: 06/06/2017
Problem: P.M. service and detail.

 - P.m. service.

 - Rotate and balance four tires.nitrofill.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 29.74 Total: 209.74

Workorder: 1705722 Meter: 71574 In Date: 06/08/2017 Closed: 06/08/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1708372 Meter: 76807 In Date: 08/24/2017 Closed: 09/07/2017
Problem: P.M. service and detail.

 - P.m. service.

 - Rotate and balance four tires.nitrofill.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Silicone Spray 10oz 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 38.14 Total: 218.14

Workorder: 1708725 Meter: 76800 In Date: 09/01/2017 Closed: 09/01/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1708833 Meter: 77103 In Date: 09/14/2017 Closed: 09/21/2017
Problem: Check engine light on.

 - Computer diagnoise ,code P0451.perform evap 
test,pinpoint test.removed fuel tank assembly in order to 
replace defective fuel tank pressure sensor.clear code and 
retest to confrom repair.

 - Shop Supplies

Parts List Qty

tube 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 327.04 Total: 537.04

Workorder: 1711851 Meter: 80625 In Date: 12/04/2017 Closed: 12/06/2017
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1712577 Meter: 81804 In Date: 12/20/2017 Closed: 12/28/2017
Problem: PM Service, Detail.

 - P.m. service.

 - Perform tune-up .remove intake plenum to remove and 
replace all six spark plugs.

 - Perform engine decarb service and flush injectors.

 - Rotated and balanced all four tires.nitrogen filled tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Spark Plugs 6.00

Gasket 1.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 123.43 Total: 603.43

Workorder: 1712681 Meter: 81770 In Date: 12/27/2017 Closed: 12/27/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1800285 Meter: 81818 In Date: 01/09/2018 Closed: 01/16/2018
Problem: Dead battery

 - Daignoise dead battery .recharge battery ,failed load test 
and will not maintain charge.replace battery and service cable 
ends. Install steering wheel cover.

 - Shop Supplies

Parts List Qty

Battery 65 1.00

Ford Triton Pvc Swc 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 176.99 Total: 236.99
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Workorder: 1803369 Meter: 86845 In Date: 03/30/2018 Closed: 04/05/2018
Problem: PM Service, Detail.

 - P.m. service.

 - Rotate and high speed balance all four wheels .nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 40.66 Total: 220.66

Workorder: 1803623 Meter: 86570 In Date: 04/05/2018 Closed: 04/05/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1804888 Meter: 88519 In Date: 05/10/2018 Closed: 05/14/2018
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitrogen fill tires and reset 
Tpms.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1806334 Meter: 91716 In Date: 06/20/2018 Closed: 06/27/2018
Problem: PM Service, Trans 1st to 2nd hard shift, Detail.

 - P.m. service.

 - Inspect and service transmission .replace filter and flush 
fluid . Computer diagnose trans concern .reprogram Pcm with 
up dated latest calibration . Test drive.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Screen Asy 1.00

oil auto 14.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 166.55 Total: 556.55

Workorder: 1806634 Meter: 91716 In Date: 06/28/2018 Closed: 06/28/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1809704 Meter: 96510 In Date: 09/20/2018 Closed: 10/01/2018
Problem: P.M. service and detail.

 - P.m. Service.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Ford Triton Pvc Swc 1.00

22" Wiper Blade 2.00

Hankook P235 75r17 Dp At 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 435.50 Parts: 941.15 Total: 1,376.65

Workorder: 1810086 Meter: 96430 In Date: 09/28/2018 Closed: 09/28/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1901062 Meter: 101274 In Date: 01/29/2019 Closed: 02/07/2019

Problem: P.M. service and detail .

 - P.m. service.

 - Rotate and balance all four tires . Nitrogen fill all tires .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 201.00 Parts: 29.55 Total: 230.55

Workorder: 1901444 Meter: 101013 In Date: 02/06/2019 Closed: 02/06/2019

Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1903047 Meter: 102714 In Date: 03/20/2019 Closed: 03/22/2019

Problem: Wipers not shutting off.

 - Diagnose wipers will not shut off.replace defective wiper 
switch.

 - Shop Supplies

Parts List Qty

Switch Asy 1.00

22" Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 134.00 Parts: 52.52 Total: 186.52
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Workorder: 1905883 Meter: 106225 In Date: 06/04/2019 Closed: 06/13/2019

Problem: P.M. Service.Detail.

 - P.m. service.

 - Resurface both front brake rotors . Replace calipers ,hoses 
and brake pads . Flush and bleed brake system . Road test .

 - Rotate and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Housing 1.00

Caliper Washer 4.00

B Fluid Dot 3-32oz 1.00

Caliper 1.00

Rf Brake Hose 1.00

Lf Brake Hose 1.00

Caliper 1.00

Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 469.00 Parts: 470.12 Total: 939.12

Workorder: 1906043 Meter: 106127 In Date: 06/07/2019 Closed: 06/07/2019

Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1909921 Meter: 111366 In Date: 09/25/2019 Closed: 10/07/2019

Problem: P.M. service and left rear tire going flat and detail .

 - P.m. service.

 - Repair left rear tire . Rotate and high speed balance all four 
tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Ford Triton Pvc Swc 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 292.00 Parts: 53.32 Total: 345.32

Workorder: 1910345 Meter: 111287 In Date: 10/04/2019 Closed: 10/04/2019

Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1911855 Meter: 111633 In Date: 11/15/2019 Closed: 11/18/2019

Problem: remove GPS for customer

 - remove Gps & extra decals

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 109.50 Parts: 4.00 Total: 113.50

Workorder: 1911899 Meter: 111633 In Date: 11/18/2019 Closed: 11/18/2019

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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