
10189092       2013 FORD TRANSIT CONNECT Mini Van, Animal Care 

Workorder: 1304971 Meter: 331 In Date: 05/20/2013 Closed: 05/20/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1308027 Meter: 6145 In Date: 08/12/2013 Closed: 08/30/2013
Problem: Pm service.

 - P.m. Service.

 - Replace missing grill in front bumper

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Grille 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Plug 2.00

Screw Set 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 179.68 Total: 389.68

Workorder: 1309325 Meter: 6645 In Date: 09/13/2013 Closed: 09/19/2013
Problem: Both power outlet fuses open.

 - Test for short circuit and replace both open 20 amp fuses 
with new.advise to try new charger.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1309537 Meter: 6673 In Date: 09/20/2013 Closed: 09/26/2013
Problem: Door ajar warning light on and signal indiactor flashing on dash.

 - Diagnose with Ids for door adjar warning light on.test and 
replace failed right side sliding door pin switch with new and 
adjust to correct concern.

 - Shop Supplies

Parts List Qty

Switch 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 31.78 Total: 91.78

Workorder: 1311403 Meter: 7159 In Date: 10/15/2013 Closed: 11/12/2013
Problem: damage to rear bumper, light & lft rear corner

 - damage to rear bumper, light & lft rear corner

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1402458 Meter: 12798 In Date: 03/13/2014 Closed: 03/20/2014
Problem: P.M. service.

 - P.m. Service.

 - Replace right head light bulb.

 - Diagnoise nise coming from engine area.replace defective 
belt tensioner.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Accufit Conventional 1.00

Exact Fit Blade 1.00

bulb 1.00

Belt Tensioner 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 151.03 Total: 511.03

Workorder: 1407464 Meter: 19757 In Date: 07/30/2014 Closed: 08/19/2014
Problem: Pm service.

 - Pm service.

 - Inspect for winding noise in belt area and replace belt idler 
pulley due to noisy bearing.

 - Install front brake pads and two front brake rotors.service 
calipers and perform rear drum brake service.bleed hydraulic 
system and roadtest.

 - Inspect and replace cracked front bumper cover.

 - Replace open left front park lamp bulb.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Screw Set 4.00

Grille 1.00

Bumper Asy 1.00

Accufit Conventional 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Blade Asy 1.00

Washer Fluid Concentr 1.00

Tensioner 1.00

Brake Pads 1.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

10.50 Labor: 630.00 Parts: 608.65 Total: 1,238.65

Workorder: 1408846 Meter: 20301 In Date: 09/02/2014 Closed: 09/03/2014
Problem: Flat tire on R/P

 - Tire Service 7100 Belveder (animal Care) - Flat tire on R/p

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1408935 Meter: 20474 In Date: 09/04/2014 Closed: 09/15/2014
Problem: Right rear tire flat.Cannot find jack and handle after spare tire was put on by road service.

 - Replace tire on spare wheel,mount spare tire on right rear 
wheel and balance both.replace missing jack and 
handle.mount under front seat.

 - Shop Supplies

Parts List Qty

Wrench Jack 1.00

Jack 1.00

P205/65r15 Assurance 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 377.02 Total: 467.02
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Workorder: 1410542 Meter: 21577 In Date: 10/20/2014 Closed: 10/22/2014
Problem: Flat tire on Front

 - Tire Service Animal Care - Flat tire on Front

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1500702 Meter: 26513 In Date: 01/21/2015 Closed: 02/05/2015
Problem: Pm service

 - P.m. Service.

 - Repair one tire and replace one.rotate and balance all four.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Air Filter 1.00

Accufit Conventional 1.00

Exact Fit Blade 1.00

P205/65r15 Assurance 1.00

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 256.12 Total: 601.12

Workorder: 1504010 Meter: 30957 In Date: 04/17/2015 Closed: 04/29/2015
Problem: Battery has to be jump started every time.

 - Test battery and charging system.recharge and retest 
battery,fail load test.replace defectiver battery.

 - Shop Supplies

Parts List Qty

Bxt96r 59 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 145.27 Total: 205.27

Workorder: 1505166 Meter: 32137 In Date: 05/21/2015 Closed: 05/29/2015
Problem: Pm service

 - Pm service.

 - Replace two tires.rotate and balance four.

 - Inspect and service rear brakes.

 - Complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

P205/65r15 Assurance 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.25 Labor: 495.00 Parts: 279.32 Total: 774.32

Workorder: 1505852 Meter: 33275 In Date: 06/11/2015 Closed: 06/25/2015
Problem: Tow in,no power.

 - Computer diagnose for no power.code P2112 Perform pin 
point test and replace defective trottle body.clear code and 
retest.

 - Shop Supplies

Parts List Qty

Throttle Body 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 375.35 Total: 555.35
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Workorder: 1505946 Meter: 33151 In Date: 06/11/2015 Closed: 06/15/2015
Problem: lack of power

 - Tow From: st davids way/ wellington trace

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1507555 Meter: 35015 In Date: 07/29/2015 Closed: 08/14/2015
Problem: A/c warm at idle.

 - Transport vehicle to and from dealer for a/c warranty.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1510504 Meter: 38730 In Date: 10/16/2015 Closed: 11/03/2015
Problem: Pm service.

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Exact Fit Blade 1.00

Accufit Conventional 1.00

P205/65r15 Assurance 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.75 Labor: 345.00 Parts: 296.54 Total: 641.54

Workorder: 1512006 Meter: 39830 In Date: 11/25/2015 Closed: 11/30/2015
Problem: Tire pressure light flashing.

 - Left rear tire pressure sensor failed.replace defective 
sensor and balance tire.

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 83.71 Total: 143.71

Workorder: 1602800 Meter: 44196 In Date: 03/17/2016 Closed: 03/31/2016
Problem: Pm service.Check temperature gauge in side truck.

 - Pm service.

 - In car temperature gauge inop.trace wiring circuit.check 
resistance.r&i headliner and sun visor necessary to replace 
defective assembly and locate incar/ outside sensor probe.

 - Rotate and balance all four tires.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Exact Fit Blade 1.00

Accufit Conventional 1.00

Washer Fluid Concentr 1.00

Pawer Steering Fluid 1.00

In Car Temperture Guage 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 75.75 Total: 480.75
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Workorder: 1605232 Meter: 47780 In Date: 05/19/2016 Closed: 05/27/2016
Problem: TPMS light on.

 - Diagnose and replace defective right rear Tpms sensor.

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 83.71 Total: 143.71

Workorder: 1605811 Meter: 48892 In Date: 06/06/2016 Closed: 06/15/2016
Problem: Right rear tail light lens broken and bumper cover.

 - R&r broken right tail light assemble.fabricate and install 
strobe light.replace bumper cap.

 - Shop Supplies

Parts List Qty

Lamp Asy 1.00

Bumper Cover 1.00

Clip 1.00

Clr Rtv Silcn Sealant 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 279.31 Total: 339.31

Workorder: 1606255 Meter: 50101 In Date: 06/20/2016 Closed: 07/08/2016
Problem: P.M. Service.Left rear tire flat.

 - P.m. Service.

 - Replace front brake rotors,pads and clean and lube 
calipers.service and adjust rear brake.flush and bleed 
system.

 - Replace and balance four new tires.

 - Replace right front signal light bulb.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Air Filter 1.00

Brake Cleaner 1.00

Accufit Conventional 1.00

Exact Fit Blade 1.00

Front Rotor 2.00

kit brake lin 1.00

P205/65r15 Assurance 4.00

Bulb 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

11.75 Labor: 705.00 Parts: 740.35 Total: 1,445.35

Workorder: 1606290 Meter: 49126 In Date: 06/16/2016 Closed: 06/20/2016
Problem: FLAT TIRE ON D/R

 - Tire Service 11449 W.palmetto Park Rd, Boca(walgreens) - 
Flat Tire On D/r

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1607479 Meter: 50935 In Date: 07/22/2016 Closed: 07/28/2016
Problem: Right rear tire flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1607520 Meter: 50655 In Date: 07/22/2016 Closed: 07/22/2016
Problem: Flat tire

 - Tow From: 1150 Yamato Rd, Boca Raton

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1607928 Meter: 51569 In Date: 08/02/2016 Closed: 08/16/2016
Problem: A/C in cages not working.

 - Remove panel in  cage and replace defective blower 
motor.reseal panel.

 - Check and replacew dome lamp bulbs.

 - Shop Supplies

Parts List Qty

Real Fan Motor 1.00

Bulb 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 239.43 Total: 389.43

Workorder: 1610579 Meter: 55887 In Date: 10/13/2016 Closed: 11/21/2016
Problem: P.M. service and slider door inop  and tire pressure light on.

 - P.m. Service.

 - Replace right cargo door latch assemble.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Exact Fit Blade 1.00

Accufit Conventional 1.00

Latch 1.00

Panel Fasteners 10.00

Knob 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 498.13 Total: 858.13

Workorder: 1611454 Meter: 55052 In Date: 11/04/2016 Closed: 11/04/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1703727 Meter: 60933 In Date: 04/12/2017 Closed: 04/18/2017
Problem: Right tire pressure sensor inop.

 - Diagnose Tpms light.replace right front pressure sensor 
and reprogram.

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 83.71 Total: 143.71
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Workorder: 1704270 Meter: 61651 In Date: 04/27/2017 Closed: 05/05/2017
Problem: P.M. service and low tire light on.

 - P.m. service

 - Replace worn rear brake shoes.resurface drums,replace 
wheel cylinders.flush and bleed system .test drive.

 - Perform transmission service .replace filter and flush and 
refill fluid.

 - Replace broken left rear marker bulb and socket.

 - Inspect for noise from engine.replace failed idler pulley ,belt 
and tensioner. Retest.

 - Repair left rear tire .flat.rotate and balance four tires.nitro 
fill.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Exact Fit Blade 1.00

Accufit Conventional 1.00

Washer Fluid Concentr 1.00

Big G Degreaser 1 Gal 1.00

Brk Fluid Dot 4-12oz 1.00

Non-chlor Brake Clnr 1.00

Ptex Ultra Grey 3oz 1.00

Syn-atf Trans Fluid S 12.00

Bulb 2.00

Hub Cap 1.00

Real Brake Shoes 1.00

Wheel Cyinders 2.00

Transmission Filter 1.00

Marker Lamp Socket 1.00

Dr Blt Tensioner Assy 1.00

Idler Pulley 1.00

Serpertine Belt 1.00

Shop Supplies 1.00

Hours
: 

13.05 Labor: 783.00 Parts: 606.04 Total: 1,389.04

Workorder: 1705022 Meter: 63009 In Date: 05/19/2017 Closed: 05/24/2017
Problem: Right front wiper blade came apart.

 - Test and replacedefective right side wiper blade.retest 
operation.

Parts List Qty

18"  wiper blades 1.00

Hours
: 

0.20 Labor: 12.00 Parts: 3.39 Total: 15.39
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Workorder: 1708585 Meter: 66639 In Date: 08/30/2017 Closed: 09/07/2017
Problem: P.M. service and tire ligght on and loud in A/M .

 - P.m. service.

 - Check  battery, charging system, fully charge .retest 
battery. Failed load test.replace defective battery.

 - Check and replace all three defective engine mounts for 
noise when in drive.replace defective valve cover gasket for 
engine oil at spark plug boots.

 - Performed engine decarb and injector flush.

 - Perform engine tune-up.replace defective ignition coil # 4 
due to engine oil contamination. Replace all four  spark plugs.

 - Replace and balance all four tires.

 - Check and replace both rear shocks absorbers.

 - Complete front end alignment and road test.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Exact Fit Blade 1.00

Accufit Conventional 1.00

Battery 1.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Spark Plug 4.00

P205/65r15 Assurance 4.00

Throttle Body Cleaner 1.00

Valve Cover Gasket 1.00

Engine Moont 1.00

Engine   Mount 1.00

Trans Mount 1.00

Rear    Shocks 2.00

Ptex Ultra Black 30z 1.00

Door Remote 1.00

Ing Coil 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

17.75 Labor: 1,065.0
0

Parts: 1,365.39 Total: 2,430.39

Workorder: 1801023 Meter: 70550 In Date: 01/26/2018 Closed: 01/30/2018
Problem: Left front tire going flat.

 - Repair left front tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1803980 Meter: 72316 In Date: 04/17/2018 Closed: 04/25/2018
Problem: P.M. service and feels vibration on accel at times.

 - P.m. service .  Test drive for about 30 miles . Could not 
dupicate complaint at this time.

 - Rotate and balance all four tires .nitrogen filled tires.

 - Cleaned and inspected and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Bleade Anco 1.00

18"  wiper blades 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 24.49 Total: 309.49
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Workorder: 1810804 Meter: 76385 In Date: 10/19/2018 Closed: 11/06/2018
Problem: PM Service, On accelleration 40-60mph shakes then shifts and smoothes out.

 - P.m. service.

 - Pressure test cooling system . Replace leaking upper 
radiator hose . Flush and refill coolant . Retest.

 - Inspect and service rear brakes. Clean and adjust.

 - Diagnose cage lights inop . Repair bad connector at light 
switch . Retest.

 - Diagnose shaking when shifting . Remove and replace 
transmission assmbly and transmission cooler . Top off fluid 
and test drive . Reset Kam .

 - Rotate and balance all four tires. Nitrogen fill all tires .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

18"  wiper blades 1.00

Wiper Bleade Anco 1.00

Ford Triton Pvc Swc 1.00

Lower Hose 1.00

Anti Freeze Motorcraft 1.00

oil auto 15.00

Tramission Oil Cooler 1.00

Tramission Assy 1.00

Shop Supplies 1.00

Hours
: 

19.05 Labor: 1,276.3
5

Parts: 3,257.73 Total: 4,534.08

Workorder: 1904683 Meter: 77227 In Date: 04/30/2019 Closed: 05/16/2019
Problem: P.M. service.

 - P.m. service.

 - Pressure test and inspect cooling system . Replace leaking 
thermostat and lower radiator hose . Flush and refill cooling 
system and retest .

 - Test and replace high mounted stop light . Time to remove 
cage panels to access lamp mounts .

 - Balance and rotate all four tires . Nitrofill all .

 - Inspect and service rear brakes .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Washer Fluid Concentr 1.00

18"  wiper blades 1.00

Wiper Bleade Anco 1.00

Lower Hose 1.00

Anti Freeze Motorcraft 1.00

Thermostat 1.00

Lamp Asy 1.00

Shop Supplies 1.00

Hours
: 

11.75 Labor: 787.25 Parts: 322.35 Total: 1,109.60

Workorder: 1909142 Meter: 79008 In Date: 09/05/2019 Closed: 09/11/2019
Problem: Left rear tire goping flat .

 - Repair left rear tire and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1910778 Meter: 79355 In Date: 10/21/2019 Closed: 10/21/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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