
10189423       2012 TORO GRNDSMSTR 7200 Mower, Zero Turn Radius (Ztr) 72 In. 

Workorder: 1208385 Meter: 6 In Date: 09/05/2012 Closed: 09/05/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1309880 Meter: 250 In Date: 09/30/2013 Closed: 10/04/2013
Problem: P.M.SERVICE

 - pm

 - svc hyd sys inspect lines hoses correct fluid level

 - wash eq

 - Shop Supplies

Parts List Qty

Air Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

15w40 Bulk South Reg 4.00

Aw68 Bulk Sr 2.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 53.36 Total: 413.36

Workorder: 1311605 Meter: 286 In Date: 11/18/2013 Closed: 11/27/2013
Problem: right side fuel leak

 - C/c Fuel Leak. Verify Fuel Leak On Fuel Tank.clean&patch 
Crack On Tank.

 - Shop Supplies

Parts List Qty

Napa Gas Tank Rep Kit 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 16.63 Total: 136.63

Workorder: 1407852 Meter: 456 In Date: 08/11/2014 Closed: 08/14/2014
Problem: pm / fuel leak right side

 - Pm

 - Perform Hyd Service

 - Cooling sys service

 - Ck for fuel leak, remove and clean area on right side tank.  
Leak from tank under manufacture warranty.

 - Clean, wash under deck

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

15-40  Oil 4.00

Napagold Fuel Filter 1.00

Aw68 Hydro Fluid Hydr 2.00

Napa Hydraulic Filtr 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 57.14 Total: 477.14

Workorder: 1410490 Meter: 556 In Date: 10/21/2014 Closed: 10/30/2014
Problem: flat tire small front right and back

 - flat tire rr two front tires grease handle mount add n2

 - verify aire filter cover broken in stalll new filter cover

 - repair lr tire

 - Shop Supplies

Parts List Qty

15-600-6 Nhs Str Rib 04 2.00

Air Cleaner Cover Assy 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

3.00 Labor: 180.00 Parts: 197.70 Total: 377.70
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Workorder: 1504293 Meter: 684 In Date: 04/27/2015 Closed: 04/30/2015
Problem: replace deck wheels on mower deck hard plastic

 - replace anti scalp wheels

 - Shop Supplies

Parts List Qty

Nut 1.00

Spacer-roller 1.00

Roller,deck 1.00

Bolt 1.00

Flange Nut Ni 3.00

Screw 3.00

Tube-spanner 3.00

Roller Scalp 3.00

Tube Spacer 3.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 150.86 Total: 240.86

Workorder: 1504796 Meter: 700 In Date: 05/12/2015 Closed: 05/12/2015
Problem: scalping wheels back left on deck

 - ck scalp wheel repair anti scalp wheel bracket

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1505435 Meter: 711 In Date: 05/29/2015 Closed: 06/04/2015
Problem: left front tire slow leak

 - ck small leak replace two front tires hand mount add n2

 - Shop Supplies

Parts List Qty

Tire 2.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 68.78 Total: 188.78

Workorder: 1506537 Meter: 756 In Date: 06/30/2015 Closed: 07/08/2015
Problem: belt is smoking left rear tire slow leak  plesasse ck tire pressure in  all

 - repair left rear tire

 - ck belt is smoking remove belt cover test drive inspect belts 
and pulley and was unable to verify concern at this time lube 
on spindles

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 2.00 Total: 152.00

Workorder: 1507381 Meter: 790 In Date: 07/23/2015 Closed: 07/30/2015
Problem: left front tire off bead

 - repair left front tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1507567 Meter: 790 In Date: 07/29/2015 Closed: 07/30/2015
Problem: repair flat tire

 - ck flat tire repair fl tire add n2

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1508207 Meter: 824 In Date: 08/14/2015 Closed: 08/25/2015
Problem: P.M.SERVICE,FRONT TIRES,DECK NEEDS LEVELED,SCALPING WHEELS.

 - pm

 - ck front tires rr front tires

 - ck deck needs leveled scalp wheels ets

 - svc hyd sys

 - wash eq

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

15w40 Bulk South Reg 4.00

15-600-6 Nhs Str Rib 04 2.00

Aw68 Bulk Sr 2.00

Napa Hydraulic Filtr 1.00

Nut 1.00

Spacer-roller 1.00

Roller,deck 1.00

Bolt 1.00

Flange Nut Ni 2.00

Screw 1.00

Tube-spanner 2.00

Roller Scalp 2.00

Tube Spacer 2.00

Yoke Clevis 2.00

Tbar 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.00 Labor: 660.00 Parts: 348.95 Total: 1,008.95
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Workorder: 1603529 Meter: 1089 In Date: 04/04/2016 Closed: 04/20/2016
Problem: Will not engage blades.Shut off.Panel cover wingnuts scalping right rear wheel.

 - C/c blades wont engage.replace center spindle,belts,air 
cleaner assemble etc..

 - Verify starts sometimes.found bad control module.replace 
module and test drive.

 - Test battery bad.check charging system.replace battery.

 - Wash equipment.

 - Shop Supplies

Parts List Qty

Control Module Assy 1.00

Battery 1.00

Air Cleaner Assy 1.00

Knob 2.00

Nut Retainer 2.00

Double Spindle Assy 1.00

V-belt 1.00

Idler Pulley 1.00

Flange Nut Ni 2.00

Tube-spanner 2.00

Roller Scalp 2.00

Tube Spacer 2.00

Screw 2.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 1,484.54 Total: 1,889.54

Workorder: 1608513 Meter: 1274 In Date: 08/16/2016 Closed: 08/30/2016
Problem: PM Service.Drive shaft universal joint broken.Check tires,belt pulley and brakes.

 - P.m.service

 - C/c Tires. Replace 4 Tires,mount Add N2

 - C/c Drive Shaft C/k All. R/r Broken Drive Shaft,gear Box 
Brackets And Bushings,unseize Tensioners,lube All Pulleys 
&fittings,anti-scalp Wheels.ets...,test Mov.

 - C/c Brake Not Holding, Adjust Parking Brake.

 - Wash Equipment For Service And Repairs

 - Shop Supplies

Parts List Qty

Napagold Fuel Filter 1.00

15w40 Bulk South Reg 4.00

Napagold Oil Filter 1.00

24-1200-12b Turf M Carl 2.00

Tire 2.00

Tube Spacer 2.00

Roller Scalp 2.00

Tube-spanner 2.00

Screw 2.00

Flange Nut Ni 2.00

Gearbox Bracket Rh 1.00

Rubber Mount 3.00

Bolt 3.00

Gearbox Bracket Lh 1.00

Driveshaft 1.00

Switch 2.00

Shop Supplies 1.00

Hours
: 

12.00 Labor: 720.00 Parts: 1,516.96 Total: 2,236.96
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Workorder: 1703390 Meter: 1507 In Date: 04/05/2017 Closed: 04/17/2017
Problem: ADJUST SEAT, TWO FRONT TIRES, ADJUST HAND BRAKE,- FRONT DECK ROLLERS.

 - C/c front tires.replace two front tires.hand mount,add 
N2.grease and repack bearings.

 - C/c all rollers.replace all anti scalp wheels,rollers and 
hardware.replace seat assm.

 - C/c adjust brake.verify bad proximity  switch on E-
brake.replace rear caliper/pads assembly.

 - Shop Supplies

Parts List Qty

Nut 1.00

Spacer-roller 1.00

Roller 1.00

Bolt 1.00

Roller,deck 1.00

Shaft,roller 1.00

Seat 1.00

Proximity Switch 1.00

Left Brake Caliper 1.00

Right Brake Caliper 1.00

Tire 2.00

Flange Nut Ni 2.00

Screw 2.00

Tube-spanner 2.00

Roller Scalp 2.00

Tube Spacer 2.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 2,464.27 Total: 2,884.27

Workorder: 1704388 Meter: 1533 In Date: 05/01/2017 Closed: 05/15/2017
Problem: Mower deck wheels

 - Replace two anti scalp rollers.

 - Shop Supplies

Parts List Qty

Roller Scalp 2.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 31.67 Total: 91.67

Workorder: 1705604 Meter: 1560 In Date: 06/06/2017 Closed: 06/19/2017
Problem: Check /change belts and pulleys.Check deck wheels.

 - C/c wheels and belt.unseize tensioners.r/r two deck 
belts.replace two scalp wheels.lube all.

 - Shop Supplies

Parts List Qty

V-belt 1.00

V-belt 1.00

Roller Scalp 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 179.14 Total: 419.14

Workorder: 1706539 Meter: 1568 In Date: 07/03/2017 Closed: 07/17/2017
Problem: RIGHT SIDE CUT TOO LOW.

 - C/c right side scalps when cut on 1.adjust deck .test mow.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1709050 Meter: 1657 In Date: 09/20/2017 Closed: 09/29/2017
Problem: P.M.SERVICE, TIRES,MOWER DESK CUT UNEVEN

 - Pm Service.

 - Replace two front tires. Hand mount grease and add N2

 - Service hyd.system.inspect all.correct fluid level

 - Wash equipment

 - C/c deck cuts uneven.verify operating on lower than 2 
inch.will scalp grass.

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

15w40 Bulk South Reg 4.00

Tire 2.00

Napa Hydraulic Filtr 1.00

Aw68 Bulk Sr 2.00

15-600-6 Nhs Str Rib 04 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.25 Labor: 495.00 Parts: 204.00 Total: 699.00

Workorder: 1711607 Meter: 1755 In Date: 11/28/2017 Closed: 12/11/2017
Problem: Need battery

 - Verify dead battery.test battery bad.replace.check charging 
system.

 - Shop Supplies

Parts List Qty

Battery 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

0.75 Labor: 45.00 Parts: 228.79 Total: 273.79

Workorder: 1801379 Meter: 1812 In Date: 02/05/2018 Closed: 02/12/2018
Problem: Deck belt broken.

 - Verify needs two front tires.mount and add N2.grease and 
correct all N2 levels.

 - C/c deck belt.replace right hand deck belt.two rear scalp 
wheels and neutral safety switch on lever.

 - Shop Supplies

Parts List Qty

15-600-6 Nhs Str Rib 04 2.00

V-belt 1.00

Switch 1.00

Roller Scalp 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.00 Labor: 360.00 Parts: 270.00 Total: 630.00
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Workorder: 1805092 Meter: 1916 In Date: 05/16/2018 Closed: 06/18/2018
Problem: Check PTO.. HYD deck wont syay up.Front left tire flat.

 - C/c left tire.replace front left tire.mount,grease and add N2

 - C/c check Pto.replace Pto engage solenoid.correct hyd.fluid 
level.

 - C/c deck wont stay up.verify deck lift valve falling 
down.replace internal seat.reseal  valve assm.

 - Replace worn air cleaner assembly.

 - Wash eqiipment.

 - Shop Supplies

Parts List Qty

15x6.00-6 1.00

Aw68 Bulk Sr 2.00

Air Cleaner Assy 1.00

Seal Kit 1.00

Disc 1.00

Solenoid Assy 1.00

Seat 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 813.83 Total: 1,353.83

Workorder: 1806464 Meter: 1942 In Date: 06/25/2018 Closed: 07/23/2018
Problem: Hydraulic oil leak.

 - C/c Hyd.leak.found leaking Hyd. hose from cooler to lift 
valve.replace hose and correct fluid level.

 - Shop Supplies

Parts List Qty

Aw68 Bulk Sr 3.00

Hyd Hose 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 146.27 Total: 326.27
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Workorder: 1810666 Meter: 2093 In Date: 10/16/2018 Closed: 11/29/2018
Problem: PM Service.Check tires and bent wheel. Deck dropping by self. Need leveling

 - Pm Service.

 - C/c Tires and front wheel bent.replace two rear tires.one 
tire and wheel assembly.

 - C/c deck falling wont stay up.service Hyd system.replace 
filter.replace lift valve seat and o-rings.reassemble and 
correct fluid level.

 - C/c Deck needs level and wheels ,chute.replace all anti 
scalp wheel,chute,adjust deck linkage.replace tensioner arm 
and pulley.test mow.

 - Wash equipment

 - Verify battery bad.recharge and tst good.

 - Found loose belt on alternator.tighten charging system now 
working properly.

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

15w40 Bulk South Reg 4.00

Napagold Oil Filter 1.00

15-6.00x6 Ribbed Tire 1.00

15-600-6 Nhs Str Rib 04 1.00

24-1200-12b Turf M Carl 2.00

O-ring 4.00

Napa Hydraulic Filtr 1.00

Aw68 Bulk Sr 2.00

Tube Spacer 2.00

Roller Scalp 2.00

Tube-spanner 2.00

Screw 2.00

Shaft,roller 1.00

Roller 1.00

Bolt 1.00

Roller,deck 1.00

Spacer-roller 1.00

Nut 1.00

Idler Arm Assy 1.00

Pulley 1.00

Idler Spacer 1.00

Locknut 4.00

Nut 4.00

Nut Retainer 2.00

Knob 2.00

Deflector 1.00

O-ring 1.00

Poppet 1.00

Washer 2.00

O-ring 2.00

O-ring 1.00

Seat 1.00

Shop Supplies 1.00

Tire Disposal Fee 3.00

Freight Charge 1.00

Freight Charge 1.00

Hours
: 

16.75 Labor: 1,122.2
5

Parts: 1,418.27 Total: 2,540.52
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Workorder: 1908019 Meter: 2365 In Date: 08/02/2019 Closed: 08/19/2019
Problem: The belts came off.ASAP.

 - Replace front tires and bearing/seals in left front wheel.both 
front tires.

 - Replace two drive belts and gear box mounting 
bushings.remove drive shaft and lube slip yoke.lube 
tensioner.

 - Shop Supplies

Parts List Qty

15-600-6 Nhs Str Rib 04 2.00

Spacer 2.00

Bearing 2.00

Seal 2.00

Bolt 3.00

Washer 3.00

Rubber Mount 3.00

V-belt 1.00

V-belt 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Freight Charge 1.00

Hours
: 

4.75 Labor: 318.25 Parts: 385.08 Total: 703.33

Workorder: 1909158 Meter: 2379 In Date: 09/05/2019 Closed: 09/16/2019
Problem: Replace front wheel.

 - C/c replace front wheel.r/rfront left tire and wheel asm.

 - Shop Supplies

Parts List Qty

15-6.00x6 Ribbed Tire 1.00

Shop Supplies 1.00

Hours
: 

0.75 Labor: 50.25 Parts: 348.81 Total: 399.06

Workorder: 1912641 Meter: 2379 In Date: 12/10/2019 Closed: 12/10/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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