
10192560       2013 FORD F150 Pickup, 1/2 Ton 

Workorder: 1305829 Meter: 26 In Date: 06/12/2013 Closed: 06/12/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1306025 Meter: 27 In Date: 06/17/2013 Closed: 06/17/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1309695 Meter: 5910 In Date: 09/25/2013 Closed: 10/08/2013
Problem: P.M. Service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Floor Mat-2pc Rub Bk 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 49.69 Total: 229.69

Workorder: 1400362 Meter: 11580 In Date: 01/13/2014 Closed: 01/31/2014
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 21.28 Total: 201.28

Workorder: 1401676 Meter: 13250 In Date: 02/20/2014 Closed: 02/27/2014
Problem: Left front tire flat.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1404155 Meter: 17305 In Date: 04/30/2014 Closed: 05/08/2014
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 53.15 Total: 233.15
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Workorder: 1409357 Meter: 22668 In Date: 09/18/2014 Closed: 09/29/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Bigg Degreaser 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 28.25 Total: 208.25

Workorder: 1501058 Meter: 28045 In Date: 01/29/2015 Closed: 02/09/2015
Problem: P.m. service

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 30.19 Total: 210.19

Workorder: 1504800 Meter: 33127 In Date: 05/12/2015 Closed: 05/14/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 47.98 Total: 227.98

Workorder: 1508457 Meter: 38526 In Date: 08/24/2015 Closed: 09/03/2015
Problem: P.M. Service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 31.91 Total: 211.91

Workorder: 1509594 Meter: 38526 In Date: 08/31/2015 Closed: 09/23/2015
Problem: damage to rgt side of bed

 - damage to rgt side of bed

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1600674 Meter: 44554 In Date: 01/21/2016 Closed: 01/28/2016
Problem: P.M. Service.

 - Pm service.

 - Rotate and balance all four wheels.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 25.93 Total: 205.93

Workorder: 1603776 Meter: 49348 In Date: 04/11/2016 Closed: 04/22/2016
Problem: P.M. service and check engine light on.

 - P.m. Service.

 - Flush and refill transmission.

 - Scan for codes,none present.test drive.unable to duplicate 
complain.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Silicone Spray 10oz 1.00

Syn-atf Trans Fluid S 12.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 97.48 Total: 427.48

Workorder: 1606889 Meter: 54412 In Date: 07/08/2016 Closed: 07/29/2016
Problem: P.M. Service.Install strobe lights.Remove computer stand.Brakes pulsate.

 - P.m. Service.

 - Resurface front brake rotors,replace front pads.service and 
lube calipers,flush and bleed system.

 - Test battery and charging system.recharge and retest 
battery,fail load test.replace defective battery.

 - Replace and balance four new tires.

 - Install four corner strobes.fabricate and install wiring and 
switch.

 - Complete wheel alignment.test drive.

 - Remove computer stand per rquest.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Brake Pad 1.00

Battery 65 1.00

235 75r17 Adventure 4.00

Vtx609c Led Strobe Cl 2.00

Vtx609a Led Strobe Am 2.00

Rocker Led Blk Ambe 1.00

Fuse Holder 1.00

Fab Loom-split Poly 10.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

19.50 Labor: 1,170.0
0

Parts: 1,564.62 Total: 2,734.62

Workorder: 1608999 Meter: 55798 In Date: 08/30/2016 Closed: 09/12/2016
Problem: Wiper doesn't shut off.

 - Diagnose and replace defective wip[er switch per Tsb 15-
0061.

 - Shop Supplies

Parts List Qty

Switch 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 34.66 Total: 94.66
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Workorder: 1611654 Meter: 59866 In Date: 11/14/2016 Closed: 11/29/2016
Problem: P.M. service.

 - P.m. Service.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Stg Wheel Cov - Ford 1.00

Anti Freeze Motorcraft 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 97.07 Total: 397.07

Workorder: 1701678 Meter: 65133 In Date: 02/16/2017 Closed: 03/01/2017
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 36.08 Total: 216.08

Workorder: 1704726 Meter: 70899 In Date: 05/11/2017 Closed: 05/18/2017
Problem: P.M. service.

 - P.m. service.

 - Perform rear differential service.

 - Rotate and high speed balance all four wheels.nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

75w140 Ford Axle Lube 3.00

Friction Modifier 1.00

Ptex Ultra Grey 3oz 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 140.11 Total: 380.11
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Workorder: 1708480 Meter: 76228 In Date: 08/28/2017 Closed: 09/07/2017
Problem: P.M. service.

 - P.m. service.

 - Replace two tires.high speed balance all four .nitro filled.

 - Completed four wheel alignment.

 - Reinstall tool box stricker and adjusted.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

235 75r17 Adventure 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.00 Labor: 420.00 Parts: 444.41 Total: 864.41

Workorder: 1708881 Meter: 76615 In Date: 09/15/2017 Closed: 09/18/2017
Problem: Right front tire going flat

 - Replace leaking valve stem .right front tire and balance.

 - Shop Supplies

Parts List Qty

Tire Pressure Monitoring System Sensor ( 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 4.91 Total: 64.91

Workorder: 1711449 Meter: 81404 In Date: 11/20/2017 Closed: 11/30/2017
Problem: PM Service

 - P.m. service.

 - Perform battery load test and analysis charging 
system.battery failed load test .alt output 180amps.no 
draws.r&i battery.

 - Inspect all brakes .r&i  rear pads and calipers.service 
caliper pins and bleed and flush brake system.road test.

 - Rotate and high speed balance all four tires.nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Battery 1.00

Rear Brake Pad 1.00

B Fluid Dot 3-32oz 1.00

Non-chlor Brake Clnr 1.00

Housing 1.00

Housing 1.00

Caliper Washer 4.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 426.07 Total: 876.07

Workorder: 1800242 Meter: 82594 In Date: 01/08/2018 Closed: 01/16/2018
Problem: Screw in left front tire.

 - Replace and balance two front tires.

 - Shop Supplies

Parts List Qty

235 75r17 Adventure 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 60.00 Parts: 419.49 Total: 479.49
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Workorder: 1802044 Meter: 85319 In Date: 02/22/2018 Closed: 02/23/2018
Problem: Flat Tire

 - Tow From: 2043 Ascot Rd, North Palm Beach  To: Fleet

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1802060 Meter: 85319 In Date: 02/23/2018 Closed: 02/27/2018
Problem: Towed in for crank but no start.

 - Diagnoise no start .fuel pump fuse burnt. Installed fuse 
relocation kit  per Tsb 15-0137.

 - Shop Supplies

Parts List Qty

Fuse Relocate Kit 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 20.05 Total: 140.05

Workorder: 1802686 Meter: 86034 In Date: 03/12/2018 Closed: 03/12/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1802997 Meter: 86830 In Date: 03/20/2018 Closed: 03/29/2018
Problem: PM Service

 - P.m. service.

 - Rotate and high speed balance all four wheels.nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 27.01 Total: 207.01
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Workorder: 1805808 Meter: 91866 In Date: 06/06/2018 Closed: 06/20/2018
Problem: PM Service, Tire shake over 50 mph, One inverter is not working.

 - P.m. Service.

 - Replace left seat trim.

 - Diagnose inverter.replace inverters and rewire.

 - Tune-up.replace spark plugs.

 - Service and clean throttle body and induction system.flush 
injectors.

 - Resurface both front brake rotors to correct pulsation.clean 
pads,service and lube calipers.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

Housing 1.00

Napagold Air  Filter 1.00

Cabl/lug 4.00

Terminal 2.00

Cpi 1575 Inverter 1500 W 1.00

Cb185-100 Cir Brkr 1.00

Spark Plugs 6.00

Injector Cleaner 1.00

Intake Cleaner Kit 1.00

Gasket 1.00

Fab Loom-split Poly 8.00

Bulk Battery Cable 7.00

Bulk Battery Cable 1.00

Shop Supplies 1.00

Hours
: 

14.25 Labor: 855.00 Parts: 421.12 Total: 1,276.12

Workorder: 1806958 Meter: 93060 In Date: 07/09/2018 Closed: 07/12/2018
Problem: Had to jump start and message said low battery.

 - Test battery and charging system .charge battery fully 
.perform draw test .010 amps from Gps. normal. computer 
scan for codes , low voltage code in Bcm .perform pin point 
test .no problem found at this time .possible inverter left on. 
Clear code.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1809406 Meter: 97064 In Date: 09/12/2018 Closed: 09/26/2018
Problem: P.M. service.

 - P.m. service.

 - Replace two front tires . Balance and nitrogen fill all four 
tires.

 - Complete front end alignment and road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Ford Triton Pvc Swc 1.00

Floor Mat-2pc Rub Bk 1.00

22" Wiper Blade 2.00

Hankook P235 75r17 Dp At 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.50 Labor: 390.00 Parts: 519.60 Total: 909.60
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Workorder: 1812797 Meter: 102259 In Date: 12/17/2018 Closed: 12/31/2018

Problem: P.M. service , nails in tires and runs rough at times.

 - P.m. service.

 - Computer diagnose engine runs rough at times , codes 
P2196 and P2198 .perform evap test . R&r defective purge 
vavle . clear codes and retest.

 - Pressure test and inspedt cooling system . Replace leaking 
water pump and thermostat . Replace A/c and main drive 
belts . Flush coolling system and refill . Retest .

 - Check tires for nails . Rotate and balance all four tires . 
Nitrogen fill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

22" Wiper Blade 2.00

Valva Asy 1.00

Gasket 1.00

V Belt 1.00

V Belt 1.00

Anti Freeze Motorcraft 1.00

Tmermostat Housing 1.00

Water Pump 1.00

Shop Supplies 1.00

Hours
: 

10.10 Labor: 676.70 Parts: 418.17 Total: 1,094.87

Workorder: 1902979 Meter: 107467 In Date: 03/18/2019 Closed: 03/28/2019

Problem: PM Service

 - P.m. service.

 - Replace broken left front seat side trim .

 - Replace two tires and rotate and high speed balance all 
four wheels . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Ford Triton Pvc Swc 1.00

Housing 1.00

seatpanel shield asy 1.00

Hankook P235 75r17 Dp At 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.50 Labor: 301.50 Parts: 623.23 Total: 924.73

Workorder: 1906181 Meter: 112601 In Date: 06/12/2019 Closed: 06/20/2019

Problem: P.M. service.

 - P.m Service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

White Shepherd Stp Lk 1.00

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 201.00 Parts: 52.74 Total: 253.74
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Workorder: 1907014 Meter: 113511 In Date: 07/08/2019 Closed: 07/09/2019

Problem: Spare on right rear tire .

 - Replace right rear tire and balance due to sidewall damage 
. Nitrofill all and remount spare tire .

 - Shop Supplies

Parts List Qty

Hankook P235 75r17 Dp At 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 227.35 Total: 260.85

Workorder: 1909299 Meter: 117811 In Date: 09/09/2019 Closed: 09/23/2019

Problem: P.M. Service.

 - P.m. service.

 - Rotate and balance all four tires . Nitrofill and reset Tpms .

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 201.00 Parts: 43.65 Total: 244.65

Workorder: 1910536 Meter: 121335 In Date: 10/11/2019 Closed: 11/14/2019

Problem: Drivers rear tire has screw in sidewall.

 - Replace left rear tire , due to side wall damage . Balance 
and  nitrofill all.

 - Inspect for oil leak . Replace defective leaking oil filter . 
Clean excess oil from under carriage . Retest .

 - Shop Supplies

Parts List Qty

Hankook P235 75r17 Dp At 1.00

5w20 Engine Oil 2.00

Napagold Oil Filter 1.00

Non-chlor Brake Clnr 2.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.50 Labor: 109.50 Parts: 250.82 Total: 360.32

Workorder: 1912132 Meter: 121655 In Date: 11/22/2019 Closed: 11/22/2019

Problem: remove GPS and extra decals

 - remove Gps & extra decals

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 109.50 Parts: 4.00 Total: 113.50

Workorder: 1912140 Meter: 121655 In Date: 11/22/2019 Closed: 11/22/2019

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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