
10186252       2012 FORD F150 Pickup, 1/2 Ton 

Workorder: 1204047 Meter: 31 In Date: 04/30/2012 Closed: 04/30/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1204363 Meter: 31 In Date: 05/08/2012 Closed: 05/08/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1207750 Meter: 5875 In Date: 08/16/2012 Closed: 08/24/2012
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

7090blk Frt Floor Mats (rubber Queen) 1.00

Used Firex Refurbed Fire Extingshers 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 61.69 Total: 241.69

Workorder: 1211050 Meter: 9698 In Date: 11/14/2012 Closed: 11/14/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1300612 Meter: 11826 In Date: 01/16/2013 Closed: 01/29/2013
Problem: P.M. service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 12.00

Napagold Oil Filter 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 48.53 Total: 228.53

Workorder: 1304583 Meter: 16670 In Date: 05/08/2013 Closed: 05/10/2013
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 23.62 Total: 203.62
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Workorder: 1311853 Meter: 21875 In Date: 11/25/2013 Closed: 12/10/2013
Problem: P.M. service.

 - P.m. Service.

 - Diagnose inop a/c blower.replace defective blower resistor.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Wd40 16oz 1.00

Wiper Blade 2.00

Washer Fl 1.00

Blower Resistor 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 96.76 Total: 336.76

Workorder: 1400836 Meter: 23494 In Date: 01/27/2014 Closed: 01/28/2014
Problem: Right front tire flat.

 - Repair right front tire flat.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1405135 Meter: 25398 In Date: 05/28/2014 Closed: 06/06/2014
Problem: P.M. Service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 29.59 Total: 209.59

Workorder: 1405136 Meter: 25257 In Date: 05/28/2014 Closed: 
Problem: P.M. service.

 - 

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1409001 Meter: 28047 In Date: 09/08/2014 Closed: 09/15/2014
Problem: Right front tire going flat.

 - Repair  and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1410573 Meter: 29270 In Date: 10/22/2014 Closed: 10/31/2014
Problem: Passenger side window will not roll down.

 - Remove right front door trim and inspect for window 
inop..replace defective window regulator assembly with new.

 - Shop Supplies

Parts List Qty

Window Regulator 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 72.13 Total: 132.13

Workorder: 1411448 Meter: 29705 In Date: 11/17/2014 Closed: 11/18/2014
Problem: Right rear tire flat.

 - Repair flat and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1412334 Meter: 30570 In Date: 12/10/2014 Closed: 12/24/2014
Problem: Pm service

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Roadtest  and inspect for clunking noise from standing to 
start acceleration.remove drive shaft.clean and lube yoke and 
slip joint asper Tsb#12-7-13

 - Perform complete front end alignment.roadtest.

 - Shop Supplies

Parts List Qty

Repair Kit 1.00

Adhesive 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Hankook P235 75r17 Dp At 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.50 Labor: 450.00 Parts: 525.51 Total: 975.51

Workorder: 1502718 Meter: 32982 In Date: 03/16/2015 Closed: 03/16/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1505789 Meter: 34583 In Date: 06/09/2015 Closed: 06/18/2015
Problem: Pm service.Right rear tire flat.

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Hankook P235 75r17 Dp At 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 475.98 Total: 715.98
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Workorder: 1510845 Meter: 37757 In Date: 10/27/2015 Closed: 10/28/2015
Problem: Right front tire flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1511468 Meter: 38023 In Date: 11/09/2015 Closed: 11/13/2015
Problem: Left rear tire flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1512517 Meter: 39028 In Date: 12/10/2015 Closed: 12/21/2015
Problem: Pm service.

 - Pm service.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Stg Wheel Cov - Ford 1.00

Used Fire X Refurbished 1.00

Mac Wite Lithium Gres 1.00

Washer Fluid Concentr 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 186.53 Total: 426.53

Workorder: 1604054 Meter: 42090 In Date: 04/18/2016 Closed: 04/22/2016
Problem: Left rear tire going flat.

 - Replace and balance damaged left rear tire.

 - Shop Supplies

Parts List Qty

Hankook P235 75r17 Dp At 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 217.87 Total: 247.87
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Workorder: 1606151 Meter: 43466 In Date: 06/15/2016 Closed: 06/22/2016
Problem: P.M. service and check A/C and tire pressure light on.

 - P.m. Service.

 - Resurface front and rear brake rotor,replace front and rear 
pads.service and lube calipers.flush and bleed system.

 - Check a/c system.r/r dash board and replace leaking 
evaporator core,accumulator and expansion valve.vacuum 
and recaharge to specs.

 - Diagnose Tpms light.b1255.replace defective right rear 
sensor and two front tiresrotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Hankook P235 75r17 Dp At 2.00

Tpms12 Sensor Tire Pr 1.00

Brake Pad 1.00

Pad Brak 1.00

Evaporator Asy 1.00

Accumulator 1.00

Kit O 1.00

R134a Lv Shop 2 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

23.50 Labor: 1,410.0
0

Parts: 1,211.90 Total: 2,621.90

Workorder: 1608560 Meter: 45375 In Date: 08/17/2016 Closed: 08/30/2016
Problem: Wipers wipe by themself while driving.

 - Diagnose wiper operation.replace defective wiper switch 
per Tsb 15-0061.

 - Shop Supplies

Parts List Qty

Switch 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 34.66 Total: 94.66

Workorder: 1612961 Meter: 48231 In Date: 12/20/2016 Closed: 12/30/2016
Problem: P.M. service and tire pressure light on and seat trim broken.

 - P.m. Service.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Replace broken drive seat panel.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Anti Freeze Motorcraft 1.00

seatpanel shield asy 1.00

Housing 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 168.64 Total: 498.64

Workorder: 1701927 Meter: 49870 In Date: 02/24/2017 Closed: 03/09/2017
Problem: repair body damage, replace mirror

 - Driver side mirror replaced

 - Shop Supplies

Parts List Qty

Mirror Asy 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 362.89 Total: 482.89
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Workorder: 1705685 Meter: 52339 In Date: 06/08/2017 Closed: 06/13/2017
Problem: needs spare key

 - Make and program 1 spare key

 - Shop Supplies

Parts List Qty

Ford Ignition Key Blank 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 28.61 Total: 88.61

Workorder: 1706190 Meter: 53789 In Date: 06/22/2017 Closed: 07/31/2017
Problem: P.M. Service

 - P.m. service.

 - Pressure test cooling system and replace failed water pump 
and thermostat.refill cooling system.

 - Replace two tires.nitrogen fill.rotate and high speed 
balance all four tires.

 - Replace serpentine fan belt.

 - Check charging and starting systems.battery failed load test 
.replace with new battery.

 - Perform front end alignment.

 - Diagnoise tire pressure fault.r&r left front tire pressure 
sensor and nitrogen fill tires.retrain all sensors.

 - Shop Supplies

Parts List Qty

Gasket 1.00

Gasket 1.00

Stg Wheel Cov - Ford 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Water Pump 1.00

seal 1.00

Thermostat 1.00

Anti Freeze Motorcraft 2.00

Hankook P235 75r17 Dp At 2.00

V Belt 1.00

Battery 1.00

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

13.00 Labor: 780.00 Parts: 971.70 Total: 1,751.70

Workorder: 1712713 Meter: 56950 In Date: 12/27/2017 Closed: 12/28/2017
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1800854 Meter: 57365 In Date: 01/24/2018 Closed: 02/01/2018
Problem: PM Service

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 40.78 Total: 220.78
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Workorder: 1803152 Meter: 57620 In Date: 03/26/2018 Closed: 03/26/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1807305 Meter: 59983 In Date: 07/18/2018 Closed: 07/25/2018
Problem: P.M. service and check A/C .

 - P.m. service.

 - Replace two tire . Rotate and balance all four tires. Nitrofill.

 - Perform A/c performance test . Scan for codes . no codes . 
Blows 42 degrees at vents .no problem found .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Hankook P235 75r17 Dp At 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.00 Labor: 300.00 Parts: 396.26 Total: 696.26

Workorder: 1808135 Meter: 60268 In Date: 08/08/2018 Closed: 08/09/2018
Problem: Tire sensor fault.

 - Diagnoise fault light . Replace right front tire pressure 
sensor  and balance tire . Train all four pressure sensors . 
Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 80.17 Total: 140.17

Workorder: 1810442 Meter: 60961 In Date: 09/18/2018 Closed: 10/10/2018
Problem: Damage to front bumper, right front fender & upper bumper cover

 - Damage to front bumper, right front fender & upper bumper 
cover

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1811165 Meter: 61224 In Date: 10/30/2018 Closed: 10/30/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1901140 Meter: 62251 In Date: 01/30/2019 Closed: 02/13/2019
Problem: P.M. service.

 - P.m. service.

 - Inspect for clunking when accelerating. Remove drive shaft 
to lube slip yoke . per Tsb 12-07-13 . Road test .

 - Repair left rear tire . Rotate and high speed balance all four 
tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Repair Kit 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 335.00 Parts: 61.80 Total: 396.80
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Workorder: 1910693 Meter: 66077 In Date: 10/17/2019 Closed: 10/17/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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