
10180951       2011 FORD RANGER Pickup, Compact 

Workorder: 1013029 Meter: 0 In Date: 11/24/2010 Closed: 11/24/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1105375 Meter: 4483 In Date: 05/20/2011 Closed: 05/26/2011
Problem: Pm service

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 4.00

Hours
: 

3.00 Labor: 180.00 Parts: 14.01 Total: 194.01

Workorder: 1201618 Meter: 11357 In Date: 02/17/2012 Closed: 02/29/2012
Problem: Pm service.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Replace broken tag lamp.

 - Repack and retorque front wheel bearings.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

3424 Fuel Filter  Frm 3424 Wix 33424 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 4.00

Nb-18  Wiper Blades 18"  Anco 31-18 2.00

F37z13550aa Tag Light (ford) 1.00

183482418 P225/70r15 Wrangler Sr-a  100s 2.00

Tire Disposal Fee 2.00

Hours
: 

5.50 Labor: 330.00 Parts: 273.13 Total: 603.13

Workorder: 1204354 Meter: 12566 In Date: 05/08/2012 Closed: 05/08/2012
Problem: 0 - Wash ticket(s) issued

 - 0 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1207908 Meter: 15042 In Date: 08/21/2012 Closed: 09/10/2012
Problem: P.M. Service.Shift indicator broke.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Replace broken tag light.

 - Complete front end alignment.

 - Replace and adjust broken shift indicator.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 4.00

D3tz2457b Brake Pedal Pad 1.00

Shift Indicator 1.00

F37z13550aa Tag Light (ford) 1.00

183482418 P225/70r15 Wrangler Sr-a  100s 2.00

Tire Disposal Fee 2.00

Hours
: 

8.50 Labor: 510.00 Parts: 339.34 Total: 849.34
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Workorder: 1302829 Meter: 19198 In Date: 03/22/2013 Closed: 03/28/2013
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Fabricate and repair broken strut mounts for tool box and 
adjust strikers to open and close.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 4.00

Filter 1.00

Ca8243 Air Filter Lbf 1.00

Wiper Blade 2.00

Napagold Fuel Filter 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 52.51 Total: 292.51

Workorder: 1309525 Meter: 22339 In Date: 09/20/2013 Closed: 09/30/2013
Problem: Pm service.Dome light and licence plate lamp.

 - P.m. Service.

 - Replace tag light socket and bulb.replace dome light bulb.

 - Bttery dead.recharge battery and retest,fail load 
test.replace defective battery.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 2.00

Floor Mat-2pc Rub Bk 1.00

Stg Wheel Cov - Ford 1.00

Tag Lamp 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 241.37 Total: 526.37

Workorder: 1403663 Meter: 26918 In Date: 04/15/2014 Closed: 04/30/2014
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Replace center brake light bulb.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 34.78 Total: 244.78

Workorder: 1406852 Meter: 28671 In Date: 07/11/2014 Closed: 07/14/2014
Problem: Left head lamp inop.Right rear tire flat

 - Test and replace failed left headlamp bolb with new.

 - Repair flat right rear tire.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Halogen Capsule 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 9.56 Total: 99.56
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Workorder: 1501202 Meter: 34103 In Date: 02/02/2015 Closed: 02/19/2015
Problem: P.M. Service.

 - Pm service.

 - Replace and balance all four tires.

 - Pressure test and inspect cooling system.replace defective 
radiator cap.flush and refill cooling system.

 - Remove blower motor to clean debris from recirculation 
screen.retest blower output.

 - Perform complete alignment.test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Pedal Pad 1.00

183482418 P225-70r15 4.00

Peak Global 2.00

Radiator Cap 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

9.25 Labor: 555.00 Parts: 721.00 Total: 1,276.00

Workorder: 1508578 Meter: 38218 In Date: 08/26/2015 Closed: 09/28/2015
Problem: Pm service.

 - Pm service.

 - Replace front brake pads and resurface front brake 
rotors.clean and repack wheel bearing,lube calipers.flush and 
bleed system.test drive.

 - Perform transmission flush.

 - Remove damage driver seat and replace after repairing 
vinyl.

 - Diagnose looseness in shifter.replace worn shifter tube 
bushings and shift lever damper.disassemble steering colum 
to access.replace broken left sill molding and screws.

 - Repair right rear tire.rotate and balance all four.

 - Shop Supplies

Parts List Qty

screw  and 4.00

Seat R And R 1.00

brake Pad 1.00

Seal 2.00

F3tz7l278a Bushing Sh 2.00

Damper Assy 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Brake Cleaner 1.00

B Fluid Dot 3-32oz 1.00

Syn-atf Trans Fluid S 10.00

molding plate 1.00

Shop Supplies 1.00

Hours
: 

13.00 Labor: 780.00 Parts: 526.75 Total: 1,306.75

Workorder: 1512884 Meter: 40309 In Date: 12/21/2015 Closed: 12/30/2015
Problem: Check battery .Has to jump start.

 - Test charging and electrical system.battery failed loadtest  
after recharge.replace defective battery.

 - Shop Supplies

Parts List Qty

Group 59 Battery Mc 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 148.34 Total: 208.34
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Workorder: 1600741 Meter: 40974 In Date: 01/22/2016 Closed: 01/29/2016
Problem: Check lights no signal and brake lights.

 - Test and replace defective multifunction switch and flasher 
assembly.

 - Shop Supplies

Parts List Qty

multi function switch 1.00

Flasher Relay 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 173.21 Total: 293.21

Workorder: 1604476 Meter: 43450 In Date: 04/28/2016 Closed: 05/17/2016
Problem: P.M. Service.

 - P.m. Service.

 - Shifter loose.r&r shifter and replace shift shaft housing and 
worn out bushings.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

Napagold Fuel Filter 1.00

F3tz7l278a Bushing Sh 2.00

Damper Assy 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 51.43 Total: 381.43

Workorder: 1606158 Meter: 44217 In Date: 06/15/2016 Closed: 06/21/2016
Problem: Right headlight inop.

 - Replace right headlamp bulb.

 - Shop Supplies

Parts List Qty

Head Light Bulb 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 27.05 Total: 57.05

Workorder: 1606855 Meter: 44920 In Date: 07/07/2016 Closed: 07/29/2016
Problem: Right low beam headlight inop .

 - Replace right headlamp bulb.

 - Tow in,serpentine belt came off.replace water pump and 
thermostat.flush and refill cooling system.replace serpentine 
belt.

 - Shop Supplies

Parts List Qty

Pumo Asy 1.00

Thermostat 1.00

Peak Global Antifrz 1.00

V Belt 1.00

Capsule 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 219.50 Total: 459.50

Workorder: 1607290 Meter: 44765 In Date: 07/15/2016 Closed: 07/18/2016
Problem: belt came off

 - Tow From: loggerhead 14200 us1 juno  To: lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1611183 Meter: 47045 In Date: 10/28/2016 Closed: 11/22/2016
Problem: P.M. service.

 - P.m. Service.

 - Replace and balance four new tires.

 - Install extinguisher with bracket behind seat.

 - Complete wheel alignment.test drive,

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 4.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Washer Fluid Concentr 1.00

18"  wiper blades 2.00

Tire /p225/70/15 / Hankook 4.00

Custom Bracket Fire Ex 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.00 Labor: 420.00 Parts: 541.23 Total: 961.23

Workorder: 1704601 Meter: 50117 In Date: 05/09/2017 Closed: 05/11/2017
Problem: P.M. service.

 - P.m. service.

 - Diagnoise loose shifter.replace shifter shaft, shifter shaft 
tube and worn out handle. Retest.

 - Replace two front lower ball joints.

 - Replace leaking washer pump.

 - Rotate and balance four tires.nitro service.

 - Perform front end alignment.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Napagold Fuel Filter 1.00

18"  wiper blades 2.00

Lever 1.00

Tube 1.00

Damper Assy 1.00

Gear Lunger 1.00

Lower Ball Joint 2.00

Washer Pump 1.00

Whtl Thsqze Lucas Oil 1.00

Shop Supplies 1.00

Hours
: 

12.00 Labor: 720.00 Parts: 304.21 Total: 1,024.21

Workorder: 1708229 Meter: 52210 In Date: 08/21/2017 Closed: 08/23/2017
Problem: Had to jump start.

 - Charge battery fully.test battery and charging system 
.battery failed load test .r&r defective battery.replace steering 
wheel cover.

 - Shop Supplies

Parts List Qty

Battery 1.00

Stg Wheel Cov - Ford 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 135.47 Total: 195.47
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Workorder: 1712308 Meter: 53850 In Date: 12/14/2017 Closed: 12/28/2017
Problem: P.M. service and left rear tail light broken and key broken.

 - P.m. Service.

 - Inspect and service rear differential.

 - Replace rear brake rotors,calipers and pads.flush and 
bleed system.

 - Replace broken left tail lamp assemble.

 - Cut and program new key.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Brake Caliper 1.00

Brake Caliper 1.00

Lamp Assembly 1.00

Lamp 1.00

Ford Ignition Key Blank 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

18"  wiper blades 2.00

Mac Wite Lithium Gres 1.00

Used Fire X Refurbished 1.00

Napa Gear 80w-90 Qt 3.00

Ptex Ultra Grey 3oz 1.00

Disc Brake Pad Set 1.00

Rotor 2.00

Friction Modifier 1.00

Tail Lamp 1.00

Shop Supplies 1.00

Hours
: 

8.50 Labor: 510.00 Parts: 503.23 Total: 1,013.23

Workorder: 1806089 Meter: 58011 In Date: 06/14/2018 Closed: 06/25/2018
Problem: PM Service

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Complete wheel alignment.test drive.

 - Transport vehicle dealer for recall #16s26.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

18"  wiper blades 2.00

Used Fire X Refurbished 1.00

Big G Degreaser 1 Gal 1.00

183482418 P225-70r15 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.50 Labor: 510.00 Parts: 347.46 Total: 857.46

Workorder: 1810221 Meter: 60225 In Date: 10/02/2018 Closed: 10/11/2018
Problem: A/C fan inop and radio knob missing.

 - Diagnose blower inop. Replace defective blower motor and 
resistor and melted blower resistor connector . Retest . 
Repair broken radio.

 - Pressure test and inspect cooling system . Replace leaking 
heater control valve . Flush coolant and refill .

 - Shop Supplies

Parts List Qty

Wire Asy Resistor 1.00

Blower Resistor 1.00

Blower Motor 1.00

Hose Clamp 4.00

heater controle valve 1.00

Peak Global Antifrz 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 234.50 Parts: 212.01 Total: 446.51
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Workorder: 1811106 Meter: 60675 In Date: 10/29/2018 Closed: 10/31/2018
Problem: Right head light inop.

 - Test and replace right headlight bulb. Parts List Qty

Boxed Capsules 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 8.72 Total: 42.22

Workorder: 1812384 Meter: 61571 In Date: 12/05/2018 Closed: 12/13/2018
Problem: P.M. service and heat stuck on .

 - P.m. service.

 - A/c performance test . Leak test . Recover freon and 
replace leaking line from compressor to condensor and 
manifold line . Replace seals . Vacuum and complete 
recharge to factory spec . Reteat .

 - Replace two tires .rotate and balance all four tires. Nitrofill 
all and reset Tpms.

 - Perform complete alignment and road test.

 - Shop Supplies

Parts List Qty

10w30 Motor Oil 5.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

18"  wiper blades 2.00

Tire 225/70/15 2.00

Seal Kit 1.00

Hose Assembly 1.00

A C Hose Assembly 1.00

Freon Lv Shop 1 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.20 Labor: 683.40 Parts: 404.28 Total: 1,087.68

Workorder: 1901923 Meter: 62615 In Date: 02/20/2019 Closed: 02/22/2019
Problem: Right front tire going flat.

 - Repair right front tire and balance . Nitrogen  fill tires .

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1902057 Meter: 62961 In Date: 02/25/2019 Closed: 03/06/2019
Problem: Towed in for smoke from under hood .

 - Diagnose smoke from under hood . Recover freon . 
Replace defective compressor ,accumulator ,orifice tube , low 
cylcing switch and connector , and belt . Flush A/c system . 
Evacute system and complete recharge. Test drive.

 - Shop Supplies

Parts List Qty

Wire Assy 1.00

A/c Switch 1.00

V Belt 1.00

Freon Lv Shop 2 2.00

E8 A/c Oil Univ W Dye 1.00

O Ring Kit A /c 1.00

Orifice Tube Filter 1.00

Flush Solvent 1.00

Accumulator 1.00

A/c Compressor 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 368.50 Parts: 655.41 Total: 1,023.91
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Workorder: 1902122 Meter: 62615 In Date: 02/22/2019 Closed: 02/26/2019
Problem: When Vehicle was started this morning it started Smoking 

Contact George 828-734-3404
 - Tow From: Loggerhead Park on South side of park  To: Lv 
shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1905605 Meter: 65179 In Date: 05/28/2019 Closed: 06/05/2019
Problem: P.M. service.

 - P.m. service.

 - Diagnose binding transmission shifter .r&r defective shifter 
cable and remove steering column to replace shifter bushings 
. Retest .

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Ford Triton Pvc Swc 1.00

18"  wiper blades 2.00

Used Fire X Refurbished 1.00

Pedal Pad 1.00

Mac Wite Lithium Gres 1.00

F3tz7l278a Bushing Sh 2.00

Tram Cable Assy 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 402.00 Parts: 161.96 Total: 563.96

Workorder: 1912128 Meter: 66588 In Date: 11/22/2019 Closed: 11/22/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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