
10185255       2011 GMC SAVANA 2500 Van, 3/4 Ton, Cargo 

Workorder: 1104081 Meter: 0 In Date: 04/14/2011 Closed: 04/14/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1107291 Meter: 5174 In Date: 07/12/2011 Closed: 07/13/2011
Problem: pm service

 - pm service

 - road test

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10060 Oil Filter Acd Pf48 Wix 57060 1.00

10w30 Motor Oil 5.00

10w30 Motor Oil 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 23.56 Total: 293.56

Workorder: 1200977 Meter: 11519 In Date: 01/31/2012 Closed: 02/07/2012
Problem: PM, SERVICE , PULLS TO RIGHT

 - pm service

 - rotate & balance tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10060 Oil Filter Acd Pf48 Wix 57060 1.00

6573  Air Filter Frm Ca9269  Wix 46573 1.00

10w30 Motor Oil 6.00

Hours
: 

5.00 Labor: 300.00 Parts: 38.82 Total: 338.82

Workorder: 1204759 Meter: 18252 In Date: 05/21/2012 Closed: 05/25/2012
Problem: PM SERVICE

 - Pm Service

 - Rotate & Road forced balanced all tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10060 Oil Filter Acd Pf48 Wix 57060 1.00

10w30 Motor Oil 6.00

Hours
: 

5.00 Labor: 300.00 Parts: 28.14 Total: 328.14

Workorder: 1205257 Meter: 18879 In Date: 06/05/2012 Closed: 06/13/2012
Problem: RIGHT REAR TIRE HAS SCREW

 - Repaired flat tire and reset tire pressuree monitoring 
system

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1207949 Meter: 22556 In Date: 08/21/2012 Closed: 08/27/2012
Problem: REPAIR RIGHT FRONT TIRE

 - Repair Flat Tire, Re Balance And Nitro Fill

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1209389 Meter: 24421 In Date: 10/01/2012 Closed: 10/31/2012
Problem: PM SERVICE

 - P.m Service

 - Install new fire ext. bracket

 - Rotate tire

 - Shop Supplies

Parts List Qty

5lb Bracket Firex Sto 1.00

Ph10060 Oil Filter Ac 1.00

Napa 10w30 Qt 6.00

31-22 Wiper Blades 22 2.00

Used Firex Refurbed F 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 86.24 Total: 416.24

Workorder: 1212183 Meter: 28905 In Date: 12/19/2012 Closed: 12/20/2012
Problem: Flat tire.

 - Mount and balance two front tires

 - Shop Supplies

Parts List Qty

179747492 Lt245-75r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 60.00 Parts: 433.83 Total: 493.83

Workorder: 1212260 Meter: 28905 In Date: 12/20/2012 Closed: 12/26/2012
Problem: Front end alignment

 - Front end alignment. Glades Auto Care

 - Fm to Glades Auto Care.

Hours
: 

0.75 Labor: 45.00 Parts: 0.00 Total: 45.00

Workorder: 1300973 Meter: 31544 In Date: 01/29/2013 Closed: 02/06/2013
Problem: Pm service

 - Pm service

 - Replace front tires.

 - Rotate and balance tires

 - Test drive.

 - Replace mirror assys. Both sides.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa 10w30 Qt 6.00

31-22 Wiper Blades 22 2.00

Napagold Air  Filter 1.00

179747492 Lt245-75r16 2.00

Mirror Lh 1.00

Mirror Rh 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.00 Labor: 480.00 Parts: 803.78 Total: 1,283.78

Workorder: 1302260 Meter: 33014 In Date: 03/06/2013 Closed: 03/12/2013
Problem: Flat tire

 - Repair Lf tire

 - Perform relearn procedure for Tpms.

 - Test drive.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Workorder: 1304978 Meter: 40022 In Date: 05/20/2013 Closed: 05/21/2013
Problem: Pm service

 - Pm service

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa 10w30 Qt 6.00

Wiper Blade 22 2.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 32.90 Total: 362.90

Workorder: 1307782 Meter: 43450 In Date: 08/05/2013 Closed: 08/07/2013
Problem: Flat tire

 - Repair flat.

 - Reset Tpms light

 - Test drive.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00

Workorder: 1308391 Meter: 43951 In Date: 08/20/2013 Closed: 08/20/2013
Problem: Flat tire

 - Repair flat Rr tire.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1309859 Meter: 45036 In Date: 09/30/2013 Closed: 10/02/2013
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 52.37 Total: 382.37

Workorder: 1310714 Meter: 45036 In Date: 10/03/2013 Closed: 10/25/2013
Problem: damage to hood & grille

 - damage to hood & grille

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1312092 Meter: 45807 In Date: 12/04/2013 Closed: 12/10/2013
Problem: Brake light not working.

 - Replace shorted tail light bulb. Parts List Qty

Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 0.99 Total: 30.99
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Workorder: 1401273 Meter: 50102 In Date: 02/06/2014 Closed: 02/14/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 47.30 Total: 377.30

Workorder: 1403616 Meter: 52478 In Date: 04/14/2014 Closed: 04/21/2014
Problem: Repair flat tires.

 - Replace two tires. Nitro fill and balance.

 - Repair rr tire.

 - Reset tpms light.

 - Shop Supplies

Parts List Qty

179747492 Lt245-75r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

3.50 Labor: 210.00 Parts: 446.43 Total: 656.43

Workorder: 1406395 Meter: 55417 In Date: 06/30/2014 Closed: 07/03/2014
Problem: Pm service.

 - Pm service.

 - Repair rear tires.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 38.03 Total: 488.03

Workorder: 1409031 Meter: 57962 In Date: 09/09/2014 Closed: 09/09/2014
Problem: A/C not working.

 - Check a/c operation. Mode selection not working. No 
vacuum to mode selector switch. Found vacuum line cracked, 
vacuum tank mounting bracket broken. Relocate and install 
vacuum tank. Repair cracked vacuum line.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00
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Workorder: 1410635 Meter: 59939 In Date: 10/23/2014 Closed: 10/27/2014
Problem: Pm service.

 - Pm service.

 - Replace two front tires. Rotate and balance tires.

 - Test drive.

 - Replace battery.

 - Check charging system for a draw.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Lt245 75r16 2.00

Group 78 Battery 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.00 Labor: 480.00 Parts: 596.51 Total: 1,076.51

Workorder: 1411425 Meter: 60691 In Date: 11/17/2014 Closed: 01/26/2015
Problem: Tpms light staying on.

 - Replace damaged tpms sensors and reset tpms light.

 - Shop Supplies

Parts List Qty

Tire pressure sensor 2.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 143.39 Total: 233.39

Workorder: 1502540 Meter: 65264 In Date: 03/11/2015 Closed: 03/12/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 65.08 Total: 395.08

Workorder: 1502565 Meter: 65311 In Date: 03/11/2015 Closed: 03/20/2015
Problem: Wheel alignment.

 - Complete front end alignment.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 2.00 Total: 152.00

Workorder: 1503161 Meter: 65311 In Date: 03/23/2015 Closed: 03/26/2015
Problem: Transport

 - Tow From: Vista  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1503812 Meter: 66115 In Date: 04/14/2015 Closed: 04/15/2015
Problem: Ds turn signal not working.

 - Replace shorted Lr taillight. Parts List Qty

Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 0.75 Total: 30.75

Workorder: 1507068 Meter: 69517 In Date: 07/15/2015 Closed: 07/15/2015
Problem: 1 - Key(s) issued

 - 1 - Key(s) issued Parts List Qty

Duplicate Vehicle Keys 1.00

Hours
: 

0.20 Labor: 12.00 Parts: 3.00 Total: 15.00

Workorder: 1508094 Meter: 70551 In Date: 08/12/2015 Closed: 08/17/2015
Problem: Pm service.

 - Pm service.

 - Replace front tires. Nitro fill and balance.

 - Rotate and balance.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Mac Wite Lithium Gres 1.00

Macs Battery Cleaner 1.00

Used Fire X Refurbished 1.00

Lt245 75r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.00 Labor: 360.00 Parts: 531.62 Total: 891.62

Workorder: 1600135 Meter: 73921 In Date: 01/06/2016 Closed: 01/07/2016
Problem: Flat tire.

 - Repair Rr tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1602669 Meter: 76095 In Date: 03/14/2016 Closed: 03/16/2016
Problem: Pm service.

 - Pm service.

 - Check a/c system performance per complaint. Evacuate 
and recharge system. No problem found.

 - Check complaint of hesitation. Check dtc's. None found. 
Test drove vehicle. No problem found.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Mac Wite Lithium Gres 1.00

Pahokee Shop Freon 2.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 63.91 Total: 543.91
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Workorder: 1607689 Meter: 80612 In Date: 07/27/2016 Closed: 07/28/2016
Problem: Pm Service

 - Pm Service

 - Rotate and Balance

 - Test Drive

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 53.63 Total: 383.63

Workorder: 1609670 Meter: 82550 In Date: 09/15/2016 Closed: 10/04/2016
Problem: Coolant leak

 - Replace leaking water pump.

 - Clean throttle body

 - Test drive.

 - Shop Supplies

Parts List Qty

Thermostat 1.00

New Water Pump 1.00

disf rotella 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 240.25 Total: 540.25

Workorder: 1700460 Meter: 86087 In Date: 01/17/2017 Closed: 01/20/2017
Problem: Pm service, check engine light.

 - Pm service.

 - Check engine light on. Dtc's Po171 and 174 present. Clear 
dtc's.

 - Reconnect crankcase breather to intake tube.

 - Test drive.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 48.16 Total: 468.16

Workorder: 1706647 Meter: 91397 In Date: 07/07/2017 Closed: 07/13/2017
Problem: Pm service. List

 - Pm service.

 - Diagnose no start. load test battery and alternator.

 - Replace battery.

 - Replace worn front tires.

 - Rotate tires.

 - Steering inspection per complaint. No problem found.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Battery 1.00

Lt245 75r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.50 Labor: 450.00 Parts: 628.89 Total: 1,078.89
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Workorder: 1706811 Meter: 91427 In Date: 07/12/2017 Closed: 07/12/2017
Problem: Won't start

 - Tow From: Facilities Bg  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1712641 Meter: 96026 In Date: 12/21/2017 Closed: 12/21/2017
Problem: Fan damage

 - Tow From: Facilities compound  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1800007 Meter: 96225 In Date: 01/02/2018 Closed: 01/11/2018
Problem: Pm service. Check radiator fan

 - P:m service.

 - Test drive.

 - Replaced cracked swaybar bushings.

 - Replace damage radiator fan and radiator. Replaced worn 
serpentine belt.

 - Replace worn rear tires. Nitro fill and balance.

 - Shop Supplies

Parts List Qty

Napa 10w30 Qt 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Rotell Elc Antifeerze 3.00

Lt245 75r16 2.00

Swa Bar Frame Bushing 1.00

Fan Blade 1.00

Radiator 1.00

Fleetrunner Belt 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.00 Labor: 540.00 Parts: 977.88 Total: 1,517.88

Workorder: 1809756 Meter: 99831 In Date: 09/20/2018 Closed: 09/26/2018
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa 10w30 Qt 6.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 51.94 Total: 381.94

Workorder: 1906106 Meter: 101715 In Date: 06/10/2019 Closed: 06/10/2019

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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