
10195546       2014 DODGE GRAND CARAVAN Mini Van, 7 Passenger 

Workorder: 1405866 Meter: 15 In Date: 06/16/2014 Closed: 06/16/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1408025 Meter: 4895 In Date: 08/13/2014 Closed: 08/19/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napa Gold Oil Filter 1.00

31-24  Wiper Blades 2 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Napagold Air Filter 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 45.28 Total: 255.28

Workorder: 1412384 Meter: 10284 In Date: 12/11/2014 Closed: 12/17/2014
Problem: PM SERVICE

 - Pm service.

 - Rotate and balance tires.

 - Service battery. Clean terminals.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napa Gold Oil Filter 1.00

31-24  Wiper Blades 2 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 30.05 Total: 270.05

Workorder: 1500364 Meter: 12631 In Date: 01/12/2015 Closed: 01/20/2015
Problem: Replace damaged tire.

 - Replace lr tire.

 - Test drive to reset tpms light.

 - Shop Supplies

Parts List Qty

225 65r17 Yoko S33 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 258.10 Total: 348.10

Workorder: 1501763 Meter: 13917 In Date: 02/18/2015 Closed: 02/18/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1502988 Meter: 15982 In Date: 03/23/2015 Closed: 03/26/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

31-24  Wiper Blades 2 2.00

Washer Fluid Concentr 1.00

Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 38.35 Total: 248.35

Workorder: 1506093 Meter: 21069 In Date: 06/17/2015 Closed: 06/23/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Napagold Air Filter 1.00

Wiper Blade 1.00

31-24  Wiper Blades 2 1.00

Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 46.90 Total: 256.90

Workorder: 1510474 Meter: 26057 In Date: 10/16/2015 Closed: 10/19/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 33.43 Total: 243.43

Workorder: 1600379 Meter: 31500 In Date: 01/12/2016 Closed: 01/13/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Wiper Blades 24" 1.00

20" Wiper Blade 1.00

Wiper 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 31.22 Total: 241.22
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Workorder: 1603247 Meter: 36587 In Date: 03/28/2016 Closed: 03/29/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Napagold Air Filter 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 39.98 Total: 249.98

Workorder: 1605593 Meter: 41615 In Date: 05/31/2016 Closed: 06/06/2016
Problem: Pm service.

 - Pm service.

 - Pm service.

 - Check key fob operation per complaint. No problem found.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Washer Fluid Concentr 1.00

Tire 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

5.00 Labor: 300.00 Parts: 722.01 Total: 1,022.01

Workorder: 1608208 Meter: 47103 In Date: 08/10/2016 Closed: 08/11/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 25.13 Total: 235.13

Workorder: 1611460 Meter: 50646 In Date: 11/04/2016 Closed: 11/04/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1611653 Meter: 50999 In Date: 11/14/2016 Closed: 11/21/2016
Problem: Flat tire.

 - Replace Rr tire.

 - Test drive.

 - Shop Supplies

Parts List Qty

Tire 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 175.41 Total: 235.41

Workorder: 1700497 Meter: 52974 In Date: 01/18/2017 Closed: 01/18/2017
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1700661 Meter: 53331 In Date: 01/23/2017 Closed: 01/25/2017
Problem: Pm service.

 - Pm service.

 - Front strut leaking. Replace front struts.

 - Rotate and balance tires.

 - Test drive 2x's.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Oil Bulk 6.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Napagold Air Filter 1.00

Psf Qt 1.00

Washer Fluid Concentr 1.00

Response Cmplt Assmby 1.00

Response Cmplt Assmby 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 336.47 Total: 756.47

Workorder: 1700718 Meter: 52974 In Date: 01/24/2017 Closed: 01/24/2017
Problem: Factory recall

 - Tow From: Pa shop  To: Arrigo Dodge

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1701275 Meter: 53622 In Date: 02/07/2017 Closed: 02/07/2017
Problem: Transport

 - Tow From: Arrigo Dodge  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1703333 Meter: 58521 In Date: 04/04/2017 Closed: 04/18/2017
Problem: Pm service.

 - Pm service.

 - Key fob not working. Test key fob. Replaced key fob.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Washer Fluid Concentr 1.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Enr Elect Battery 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 34.04 Total: 274.04

Workorder: 1706649 Meter: 61741 In Date: 07/07/2017 Closed: 07/11/2017
Problem: TPMS light.

 - Repair Rr tire.

 - Negative battery cable loose. Wouldn't tighten up. Negative 
battery terminal damaged. Replace battery and both cable 
ends.

 - Test drive.

 - Shop Supplies

Parts List Qty

Battery Terminal 1.00

Battery Terminal 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 212.08 Total: 362.08

Workorder: 1707252 Meter: 62300 In Date: 07/24/2017 Closed: 07/26/2017
Problem: Flat tire.

 - Repair Rr tire.

 - Test drive to reset Tpms light.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00

Workorder: 1708411 Meter: 64434 In Date: 08/25/2017 Closed: 09/07/2017
Problem: PM Service, Change wiper blades.

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Pressure test and inspect cooling system.flush and refill 
cooling system.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Wiper Bleade Anco 1.00

20" Wiper Blade 1.00

Wiper 1.00

Wd40 Spr 1.00

Peak Global Antifrz 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 73.91 Total: 373.91
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Workorder: 1708964 Meter: 64435 In Date: 09/18/2017 Closed: 09/21/2017
Problem: Flat tire.

 - Replace damaged tire.

 - Shop Supplies

Parts List Qty

Tire 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 159.03 Total: 189.03

Workorder: 1709313 Meter: 65042 In Date: 09/25/2017 Closed: 09/25/2017
Problem: Flat tire.

 - Tow From: Health Dept. Bg  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1710878 Meter: 69203 In Date: 11/02/2017 Closed: 11/29/2017
Problem: P.M. service .

 - P.m. service.

 - Flush and refill transmission fluid.

 - Replace one worn tire .put on left front .rotate and balance 
four tires.nitrofill.

 - Perform wheel alignment to improve tire wear.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Wd40 Spr 1.00

Syn-atf Trans Fluid S 10.00

Tire 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

8.75 Labor: 525.00 Parts: 223.83 Total: 748.83

Workorder: 1711540 Meter: 69203 In Date: 11/27/2017 Closed: 12/08/2017
Problem: replace cracked windsheild

 - Set up repairs and reasset

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1712053 Meter: 69586 In Date: 12/08/2017 Closed: 12/08/2017
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1801139 Meter: 75148 In Date: 01/30/2018 Closed: 02/08/2018
Problem: P.M. Service.

 - P.m. service.

 - Rotate and balance four tires.

 - Road test to identify complaint .check transmission fluid 
and for codes with scan tool.unable to dupicate complaint at 
this time.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Washer Fluid Concentr 1.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Wiper 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 30.26 Total: 315.26

Workorder: 1803748 Meter: 80594 In Date: 04/10/2018 Closed: 04/16/2018
Problem: P.M. service and check tires.

 - P.m. service.

 - Replace two worn tires .rotate and balance all four .

 - Perform tune-up.replace all six worn spark plugs with new.

 - Perform fuel injection cleaning and intake system cleaning.

 - Complete front end alignment and road test.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Drain Plug 1.00

Washer Fluid Concentr 1.00

Wiper Blades 24" 1.00

20" Wiper Blade 1.00

Wiper 1.00

Tire 2.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Cabin Air Filter 1.00

Spark Plug 6.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.55 Labor: 693.00 Parts: 504.12 Total: 1,197.12

Workorder: 1804775 Meter: 81976 In Date: 05/07/2018 Closed: 05/14/2018
Problem: Check engine light on .

 - Computer diagnoise check engine light ,code 
P0441.perform evap test . Repair broken purge valve hose 
.retest .clear codes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00
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Workorder: 1806667 Meter: 86390 In Date: 06/28/2018 Closed: 07/10/2018
Problem: P.M. Service.

 - P.m. service. Replace key fob battery and cabin air filter.

 - Rotate and high speed balance all four wheels . Nitro fill all.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Engine Oil 6.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Wiper 1.00

Washer Fluid Concentr 1.00

Napa Cabin Air Filter 1.00

Enr Elect Battery 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 47.24 Total: 272.24

Workorder: 1807088 Meter: 86390 In Date: 07/12/2018 Closed: 07/12/2018
Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1809351 Meter: 91716 In Date: 09/11/2018 Closed: 09/26/2018
Problem: Pm service

 - Pm service.

 - Replace damaged Ds headrest.

 - Check engine light on. Po522 present. Cleared dtc's. Oil 
pressure insert in housing stripped when trying to remove 
sensor. Replaced oil filter housing and sensor assy.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Wiper 1.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Washer Fluid Concentr 1.00

Oil Switch 1.00

Headrest 1.00

Oil Filter/cooler Housing 1.00

Shop Supplies 1.00

Hours
: 

7.25 Labor: 435.00 Parts: 1,230.67 Total: 1,665.67

Workorder: 1811431 Meter: 96232 In Date: 11/06/2018 Closed: 11/15/2018
Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

Napa Quart 5w20 6.00

Washer Fluid Concentr 1.00

Wiper 1.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 251.25 Parts: 43.13 Total: 294.38
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Workorder: 1900130 Meter: 100409 In Date: 01/03/2019 Closed: 01/10/2019

Problem: P.M. service and left outside B-pillar molding fell off.

 - P.m. service.

 - Replace missing outside B-pillar cover .

 - Rotate and balance all four tires . Nitrogen fill all tires .

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

Napa Quart 5w20 6.00

Wiper 1.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Door Molding 1.00

Shop Supplies 1.00

Hours
: 

4.05 Labor: 271.35 Parts: 133.47 Total: 404.82

Workorder: 1902034 Meter: 105358 In Date: 02/22/2019 Closed: 03/04/2019

Problem: P.M. service and carpet pulled away from rear scuff plate .

 - P.m. service.

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Remove rear scuff plate  to reinstall carpet and fasteners .

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Engine Oil 6.00

Wiper 1.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Shop Supplies 1.00

Hours
: 

4.55 Labor: 304.85 Parts: 31.13 Total: 335.98

Workorder: 1904217 Meter: 108986 In Date: 04/18/2019 Closed: 04/18/2019

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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