
10195545       2014 DODGE GRAND CARAVAN Mini Van, 7 Passenger 

Workorder: 1405863 Meter: 22 In Date: 06/16/2014 Closed: 06/16/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1406323 Meter: 582 In Date: 06/26/2014 Closed: 06/26/2014
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1408761 Meter: 5232 In Date: 09/02/2014 Closed: 09/03/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Napagold Air Filter 1.00

31-24  Wiper Blades 2 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 47.98 Total: 257.98

Workorder: 1410667 Meter: 10301 In Date: 10/24/2014 Closed: 10/28/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

31-24  Wiper Blades 2 1.00

Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 31.15 Total: 241.15

Workorder: 1500695 Meter: 16052 In Date: 01/21/2015 Closed: 01/26/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

31-24  Wiper Blades 2 1.00

Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 31.15 Total: 211.15
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Workorder: 1501766 Meter: 19114 In Date: 02/18/2015 Closed: 02/18/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1502614 Meter: 21221 In Date: 03/12/2015 Closed: 03/17/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Wiper Blade 2.00

Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 34.55 Total: 244.55

Workorder: 1504673 Meter: 26266 In Date: 05/07/2015 Closed: 05/12/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Wiper Blade 2.00

Napagold Air Filter 1.00

Napa Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 49.37 Total: 259.37

Workorder: 1507505 Meter: 31352 In Date: 07/28/2015 Closed: 08/04/2015
Problem: Pm service.

 - Pm service

 - Replace all tires. Nitro fill and balance.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Napa Cabin Air Filter 1.00

Tire 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.50 Labor: 270.00 Parts: 733.35 Total: 1,003.35
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Workorder: 1509838 Meter: 36369 In Date: 09/29/2015 Closed: 09/30/2015
Problem: Pm service.

 - Pm service.

 - Replace cab a/c filter,clean evap housing.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Cabin Air Filter 1.00

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 39.73 Total: 309.73

Workorder: 1511709 Meter: 39482 In Date: 11/16/2015 Closed: 11/16/2015
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1512875 Meter: 40641 In Date: 12/01/2015 Closed: 12/21/2015
Problem: damage to frt bumper, grille, lft frt fender

 - damage to frt bumper, grille, lft frt fender

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1600454 Meter: 41414 In Date: 01/14/2016 Closed: 01/22/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Replace a/c filter,clean evap.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

22" Wiper Blade 2.00

Napa Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 36.07 Total: 306.07

Workorder: 1602778 Meter: 46500 In Date: 03/16/2016 Closed: 03/21/2016
Problem: Pm service.

 - Pm service.

 - Replace a/c filter. Clean evap.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Napagold Air Filter 1.00

22" Wiper Blade 2.00

Napa Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 47.66 Total: 317.66
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Workorder: 1604850 Meter: 51784 In Date: 05/09/2016 Closed: 05/18/2016
Problem: Pm Service

 - Pm service.

 - Test drive.

 - Replaced missing Ds mirror trim.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Macs Battery Cleaner 1.00

Psf Qt 1.00

Mirror Trim 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 103.06 Total: 343.06

Workorder: 1607129 Meter: 56803 In Date: 07/14/2016 Closed: 07/25/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Operator complaint of squeak in front end. Found upper 
strut bushings squeaking. Disassembled and lubed upper 
strut bushings.

 - Replace damaged pass side head rest.

 - Replace a/c cab filter.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Peak Global Antifrz 1.00

Headrest 1.00

Napa Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 810.95 Total: 1,350.95

Workorder: 1609591 Meter: 62008 In Date: 09/14/2016 Closed: 09/30/2016
Problem: P.M. service and noise in left front over bumps.

 - P.m Srervice.

 - Replace noisy front struts.

 - Complete wheel alignment.test drive.

 - Resurface front brake rotors.clean brake pads,service and 
lube calipers to correct pulsation.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Bleade Anco 1.00

20" Wiper Blade 1.00

Wiper 1.00

Response Cmplt Assmby 1.00

Response Cmplt Assmby 1.00

Shop Supplies 1.00

Hours
: 

11.95 Labor: 717.00 Parts: 321.07 Total: 1,038.07

Workorder: 1611461 Meter: 62356 In Date: 11/04/2016 Closed: 11/04/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1612937 Meter: 67716 In Date: 12/19/2016 Closed: 01/02/2017
Problem: P.M. service and cracked windsheild.

 - P.m. Service.

 - Service transmission.flush and refill system.

 - Repair right front tire,rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Wiper Bleade Anco 1.00

20" Wiper Blade 1.00

Wiper 1.00

Washer Fluid Concentr 1.00

Mac Wite Lithium Gres 1.00

Tramission Filter 1.00

Syn-atf Trans Fluid S 11.00

Drain Plug 1.00

Shop Supplies 1.00

Hours
: 

7.25 Labor: 435.00 Parts: 115.52 Total: 550.52

Workorder: 1700055 Meter: 67716 In Date: 01/03/2017 Closed: 01/12/2017
Problem: replace cracked windsheild

 - Set up Repairs and Reasset

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1700496 Meter: 68441 In Date: 01/18/2017 Closed: 01/18/2017
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1701851 Meter: 72766 In Date: 02/22/2017 Closed: 02/27/2017
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Bleade Anco 1.00

20" Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 26.98 Total: 236.98
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Workorder: 1704623 Meter: 77883 In Date: 05/09/2017 Closed: 05/11/2017
Problem: P.M. service.

 - P.m. service.

 - Replace two tires.nitrogen fill.rotate and balance all four 
tires.

 - Perform front end alignment. Test drive

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

20" Wiper Blade 1.00

Wiper Bleade Anco 1.00

Wiper 1.00

Tire 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.25 Labor: 435.00 Parts: 353.40 Total: 788.40

Workorder: 1705626 Meter: 77987 In Date: 06/06/2017 Closed: 06/13/2017
Problem: Check engine light on and tire pressure light on.

 - Install scan tool and check codes P0520.r&r upper and 
lower intake manifold and replace failed oil pressure 
sensor.also intake gasket seals.per Tsb 18-034-14.

 - Test and replace failed Tpm wheel sensor in left front 
wheel.

 - Shop Supplies

Parts List Qty

Oil Switch 1.00

Gasket 6.00

Gasket 6.00

Tire Sensor 1.00

Shop Supplies 1.00

Hours
: 

3.60 Labor: 216.00 Parts: 173.26 Total: 389.26

Workorder: 1708265 Meter: 82069 In Date: 08/22/2017 Closed: 08/23/2017
Problem: Low tire.

 - Repair Lr tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1708890 Meter: 83990 In Date: 09/15/2017 Closed: 09/21/2017
Problem: PM Service

 - P.m. service.

 - Perform reverse flush cooling system and replace with new 
coolant.

 - Replace two worn tires with new.rotate and balance four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wd40 Spr 1.00

Tram Cap Oil 1.00

Wiper Bleade Anco 1.00

20" Wiper Blade 1.00

Wiper 1.00

Antifreez 2.00

Tire 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.75 Labor: 405.00 Parts: 434.90 Total: 839.90
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Workorder: 1709188 Meter: 83990 In Date: 09/21/2017 Closed: 09/21/2017
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1712054 Meter: 88900 In Date: 12/08/2017 Closed: 12/08/2017
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1712307 Meter: 89095 In Date: 12/14/2017 Closed: 12/20/2017
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Replace missing lugnuts.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Napagold Air Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Napa Cabin Air Filter 1.00

Wheel Nut 2.00

Wiper Bleade Anco 1.00

20" Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 59.33 Total: 344.33

Workorder: 1802990 Meter: 94405 In Date: 03/20/2018 Closed: 03/27/2018
Problem: Pm service.

 - Pm service.

 - Replace cab a/c filter

 - Lf tpms sensor not communicating. Replaced sensor.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napa Gold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Bleade Anco 1.00

20" Wiper Blade 1.00

Napa Cabin Air Filter 1.00

Tire Sensor 1.00

Shop Supplies 1.00

Hours
: 

4.25 Labor: 255.00 Parts: 152.38 Total: 407.38

Workorder: 1805614 Meter: 98909 In Date: 06/01/2018 Closed: 06/05/2018
Problem: Flat tire.

 - Repair Lr tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1805845 Meter: 99385 In Date: 06/07/2018 Closed: 06/14/2018
Problem: Pm service.

 - Pm service.

 - Replace a/c filter.

 - Key fob not working. Replace battery, still not working. 
Replace key fob.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Oil Bulk 6.00

Wiper Bleade Anco 1.00

20" Wiper Blade 1.00

Washer Fluid Concentr 1.00

Napagold Air Filter 1.00

Napa Cabin Air Filter 1.00

Enr Elect Battery 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 55.45 Total: 355.45

Workorder: 1807089 Meter: 101454 In Date: 07/12/2018 Closed: 07/12/2018

Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1809239 Meter: 105728 In Date: 09/07/2018 Closed: 09/19/2018

Problem: P.M. service and tire light on .

 - P.m. service.

 - Check starting and charging systems . Battery failed load 
test . R&r defective battery and replace both positive and 
negative battery terminals.

 - Replace two tires . Rotate and high speed balance all four 
tires. Nitrogen fill tires. . Test and replace right rear tire 
pressure sensor.

 - Perform complete front end alignment. Road test.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

Wiper 1.00

Wiper Bleade Anco 1.00

20" Wiper Blade 1.00

Agm Battery 1.00

Batt Cable Terminal 2.00

Tire225/65/17 Mic 2.00

Tpms Sensor 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.75 Labor: 525.00 Parts: 693.06 Total: 1,218.06
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Workorder: 1812664 Meter: 110941 In Date: 12/13/2018 Closed: 12/17/2018

Problem: Pm service.

 - Pm service.

 - Replaced damaged door trim.

 - Rotate and balance tires.

 - Road test.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Oil Bulk 6.00

Napa Cabin Air Filter 1.00

Wiper Bleade Anco 1.00

20" Wiper Blade 1.00

Washer Fluid Concentr 1.00

Molding-bpillar 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 318.25 Parts: 130.77 Total: 449.02

Workorder: 1900150 Meter: 111370 In Date: 01/04/2019 Closed: 01/14/2019

Problem: Oil leak.

 - Replace leaking oil filter housing.

 - Test drive.

 - Clean engine compartment.

 - Shop Supplies

Parts List Qty

Oil Filter/cooler Housing 1.00

5w20 Oil Bulk 8.00

Non-chlor Brake Clnr 4.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 362.69 Total: 630.69

Workorder: 1904234 Meter: 115202 In Date: 04/18/2019 Closed: 04/18/2019

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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