
10183690       2011 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 1103151 Meter: 0 In Date: 03/23/2011 Closed: 03/23/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1103635 Meter: 598 In Date: 04/04/2011 Closed: 04/04/2011
Problem: 0 - Wash ticket(s) issued

 - 0 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1103647 Meter: 598 In Date: 04/04/2011 Closed: 04/04/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1109612 Meter: 2336 In Date: 09/08/2011 Closed: 09/15/2011
Problem: Pm service and detail vehicle.

 - Perform pm service.

 - Perform rear drum brakes service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 6.00

Hours
: 

4.00 Labor: 240.00 Parts: 18.80 Total: 258.80

Workorder: 1109866 Meter: 2160 In Date: 09/15/2011 Closed: 09/15/2011
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1201761 Meter: 7633 In Date: 02/23/2012 Closed: 03/06/2012
Problem: P.M. service and detail.

 - Perform pm service.

 - Test starting snd charging system Battery failed loadtest 
after recharge.replace failed battery with new.clean acid spill 
from missing old battery cap.

 - Rotate and balance all four tires.

 - Perform rear drum brake service and adjust brake shoes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 6.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Group 96r Battery (mtc Bxt-96r) 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 194.69 Total: 494.69

Workorder: 1202243 Meter: 7633 In Date: 03/05/2012 Closed: 03/05/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1209624 Meter: 15498 In Date: 10/09/2012 Closed: 10/25/2012
Problem: P.M. service and rear brake noise and detail.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Ph3614 Oil Filter  Wi 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 30.70 Total: 270.70

Workorder: 1210029 Meter: 15429 In Date: 10/18/2012 Closed: 10/18/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1304695 Meter: 20378 In Date: 05/10/2013 Closed: 05/23/2013
Problem: Pm service and request for detail vehicle.

 - Perform pm service.

 - Perform rear drum brake service and adjust brake shoes

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 48.05 Total: 288.05

Workorder: 1304920 Meter: 20182 In Date: 05/16/2013 Closed: 05/16/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1307344 Meter: 20758 In Date: 07/23/2013 Closed: 07/31/2013
Problem: A/C blows warm and request detail.

 - Transport vehicle to dealer for leaking a/c condensor.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1307791 Meter: 20758 In Date: 08/05/2013 Closed: 08/05/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1400664 Meter: 21902 In Date: 01/21/2014 Closed: 01/21/2014
Problem: No start/PM Service

 - Tow From: 8100 Forest Hill

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1400668 Meter: 21979 In Date: 01/21/2014 Closed: 02/10/2014
Problem: Pm service and towed in for no start.

 - P.m. Service

 - Test battery and charging system.recharge and retest 
battery,fail load test.replace dewfective battery.(warranty)

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Bxt96r 59 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 217.00 Total: 517.00

Workorder: 1406564 Meter: 22460 In Date: 07/02/2014 Closed: 07/02/2014
Problem: 25 - Wash ticket(s) issued

 - 25 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1412049 Meter: 23887 In Date: 12/02/2014 Closed: 12/16/2014
Problem: Pm service.Wiper blades.Request to detail vehicle.

 - Pm service.

 - Rotate and balance all four tires.

 - Inspect and service rear drum brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

P205/65r15 Assurance 2.00

Shop Supplies 1.00

Tire Disposal Fee 0.00

Hours
: 

4.00 Labor: 240.00 Parts: 300.07 Total: 540.07

Workorder: 1412451 Meter: 23782 In Date: 12/12/2014 Closed: 12/12/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1506704 Meter: 24606 In Date: 07/06/2015 Closed: 07/21/2015
Problem: Pm service.Check engine light on.Detail.

 - Pm service.

 - Computer diagnose for check engine light on .code 
P2450.perform evapt.test and replace defective fuel filler 
tube.clear code and retest.

 - Rotate and balance all four tires.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Pipe Fuel 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 253.81 Total: 673.81
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Workorder: 1507173 Meter: 24390 In Date: 07/17/2015 Closed: 07/17/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1600578 Meter: 25730 In Date: 01/19/2016 Closed: 01/28/2016
Problem: P.M. service and check engine light on and detail.

 - Pm service.

 - Computer diagnose for check engine light.code P2450 
Perform evapt.test and replace defective canister  
assembly.clear code with scan tool and retest.

 - Inspect and service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Ww-1202 Wiper Blade M 1.00

Wiper Blade 2.00

Wd40 16oz 1.00

Vapor Cannister 1.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 278.41 Total: 758.41

Workorder: 1601046 Meter: 25730 In Date: 01/29/2016 Closed: 01/29/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1607369 Meter: 26252 In Date: 07/19/2016 Closed: 07/28/2016
Problem: P.M. service and detail.

 - P.,m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 65.89 Total: 305.89

Workorder: 1607829 Meter: 26252 In Date: 08/01/2016 Closed: 08/01/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1701126 Meter: 26777 In Date: 02/02/2017 Closed: 02/02/2017
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1705132 Meter: 27312 In Date: 05/24/2017 Closed: 05/31/2017
Problem: P.M. Service.Detail.

 - P.m. service.

 - Replace all four dry rotted tires.nitrogen fill also high speed 
balance .

 - Inspect and service rear brakes.

 - Perform front end alignment

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

183407418 P235-70r16 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.50 Labor: 450.00 Parts: 786.81 Total: 1,236.81

Workorder: 1705302 Meter: 27070 In Date: 05/30/2017 Closed: 05/30/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1707472 Meter: 28142 In Date: 07/31/2017 Closed: 07/31/2017
Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1711582 Meter: 29347 In Date: 11/27/2017 Closed: 12/07/2017
Problem: P.M. service and detail.

 - P.m. service.

 - Inspect and service rear brakes.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 49.76 Total: 289.76

Workorder: 1712006 Meter: 29195 In Date: 12/07/2017 Closed: 12/07/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1801748 Meter: 29835 In Date: 02/14/2018 Closed: 02/14/2018
Problem: Right front tire going flat.

 - Repair right front tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1801806 Meter: 29835 In Date: 02/15/2018 Closed: 02/15/2018
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1808337 Meter: 31347 In Date: 08/14/2018 Closed: 08/22/2018
Problem: P.M. service and detail.

 - P.m. service.

 - Rotate and balance all four tires. Nitrogen fill tires.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 49.81 Total: 289.81

Workorder: 1900092 Meter: 32237 In Date: 01/02/2019 Closed: 01/02/2019
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1901764 Meter: 33179 In Date: 02/14/2019 Closed: 02/22/2019
Problem: P.M. service.

 - P.m. service.

 - Inspect and service rear brakes .

 - Rotate and balance all four tires . Nitrogen fill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Mac Battery Protect 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 60.96 Total: 328.96

Workorder: 1904581 Meter: 33807 In Date: 04/26/2019 Closed: 04/26/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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