
10183688       2011 FORD ESCAPE Suv, Mid Size, Hybrid                              

Workorder: 1104392 Meter: 0 In Date: 04/25/2011 Closed: 04/25/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1104393 Meter: 0 In Date: 04/25/2011 Closed: 04/25/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

2.50 Labor: 150.00 Parts: 0.00 Total: 150.00

Workorder: 1104569 Meter: 301 In Date: 04/28/2011 Closed: 04/28/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1109836 Meter: 1272 In Date: 09/14/2011 Closed: 09/14/2011
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1203957 Meter: 3064 In Date: 04/26/2012 Closed: 04/26/2012
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1205581 Meter: 3633 In Date: 06/13/2012 Closed: 06/27/2012
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 57.80 Total: 297.80

Workorder: 1300294 Meter: 7313 In Date: 01/08/2013 Closed: 01/17/2013
Problem: Pm service and request for detail vehicle.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 40.18 Total: 220.18
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Workorder: 1300662 Meter: 7005 In Date: 01/17/2013 Closed: 01/17/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1306747 Meter: 9978 In Date: 07/08/2013 Closed: 07/31/2013
Problem: P.M. service and request detail.

 - P.m. Service.

 - Repair left rear tire,rotate and balance all four.

 - Service and adjust rear brakes.

 - Transport vehicle to dealer for leaking a/c condensor.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 44.08 Total: 464.08

Workorder: 1307787 Meter: 9978 In Date: 08/05/2013 Closed: 08/05/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1401377 Meter: 13467 In Date: 02/11/2014 Closed: 02/27/2014
Problem: P.M. service and request detail.

 - P.m. Service.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 37.36 Total: 277.36

Workorder: 1401581 Meter: 13138 In Date: 02/19/2014 Closed: 02/19/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1407391 Meter: 15443 In Date: 07/28/2014 Closed: 07/30/2014
Problem: replace cracked windsheild

 - set up repairs for windshield, reasset and check

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1407897 Meter: 15443 In Date: 08/11/2014 Closed: 08/11/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1500343 Meter: 19325 In Date: 01/09/2015 Closed: 01/23/2015
Problem: Pm service.Ants in ac vents.Detail.

 - Pm service.

 - Fumigate for ants in ac vents.clean ac vents and deoderize 
ducts and ac housing.flush evaporator case.

 - Rotate and balance all four tires.

 - Inspect and service rear drum brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Evap Odor Elinitator 1.00

Shop Supplies 1.00

Hours
: 

5.80 Labor: 348.00 Parts: 94.60 Total: 442.60

Workorder: 1500594 Meter: 18971 In Date: 01/15/2015 Closed: 01/15/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1510413 Meter: 24371 In Date: 10/14/2015 Closed: 11/05/2015
Problem: Pm service.Brake message on dash.Detail.

 - Pm service.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Replace and balance all four tires.

 - Computer diagnose  check engine light on.code 
B1342.replace front display interface module and reprogram 
with Ids.

 - Computer diagnose For Abs light on.code C1018 Perform 
multi calibration routine and manual bleed hydraulic brake 
system.clear code and road test.inspect and service rear 
brake.

 - Complete alignment and road test.

 - Shop Supplies

Parts List Qty

B Fluid Dot 3-32oz 2.00

Front Display Inter Face Module 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Bxt96r 59 1.00

P235/70r16 Tour Grnx 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

14.00 Labor: 840.00 Parts: 1,321.86 Total: 2,161.86

Workorder: 1511409 Meter: 24371 In Date: 11/06/2015 Closed: 11/06/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1603293 Meter: 27662 In Date: 03/29/2016 Closed: 04/19/2016
Problem: Pm service.Right front tire flat.Brake pedal pulsates.ABs and traction control lights on.Detail.

 - P.m. Service.

 - Diagnose Abs light and brake concerns.c1029.replace 
hydrualic cotrol unit.flush and pressure bleed system.clear 
cxodes and test drive.

 - Check A/c system,not cold.replace leaking 
condensor,accumulator and expansion valve.vacuum system 
and recharge to specs.

 - Repair right front tire,rotate and balance all four.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

B Fluid Dot 3-32oz 3.00

Brake Cleaner 1.00

R134a Lv Shop 2 4.00

A . B . S . Module 1.00

Condeser  Ac 1.00

dehydrator 1.00

Expantion Valve 1.00

Oil 1.00

Seal Kit 1.00

Shop Supplies 1.00

Hours
: 

14.50 Labor: 870.00 Parts: 2,131.72 Total: 3,001.72

Workorder: 1603746 Meter: 27662 In Date: 04/08/2016 Closed: 04/08/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1611947 Meter: 32499 In Date: 11/18/2016 Closed: 11/30/2016
Problem: P.M. service and detail.

 - P.m. Service.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Accufit Beam 2.00

Wpr/blde 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 98.39 Total: 338.39

Workorder: 1612161 Meter: 32337 In Date: 11/29/2016 Closed: 11/29/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1705697 Meter: 36063 In Date: 06/08/2017 Closed: 06/13/2017
Problem: P.M. service and detail.

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wd40 Spr 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 58.21 Total: 298.21

Workorder: 1705837 Meter: 35948 In Date: 06/12/2017 Closed: 06/12/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1802722 Meter: 38739 In Date: 03/13/2018 Closed: 03/19/2018
Problem: P.M. service and detail.

 - P.m. service.

 - Remove and replace both lift struts for rear glass.

 - Rotated and balanced all four tires.nitrogen fill all tires.

 - Service rear brake .clean and inspect and adjust rear 
brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Lift 1.00

Lift 1.00

Shop Supplies 1.00

Hours
: 

4.80 Labor: 288.00 Parts: 125.27 Total: 413.27

Workorder: 1802834 Meter: 38661 In Date: 03/15/2018 Closed: 03/15/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1809215 Meter: 40366 In Date: 09/07/2018 Closed: 09/13/2018
Problem: PM Service

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Inspect and service rear brakes .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Washer Fluid Concentr 1.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 51.64 Total: 291.64
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Workorder: 1902105 Meter: 42048 In Date: 02/26/2019 Closed: 03/11/2019
Problem: P.M. Service.Ddoes not start intermittenly and a/c does not always come on.

 - P.m. service.

 - Test battery and charging system . Battery failed load test . 
R7r defective battery . diagnose starting . straighten bent key 
. Retest .

 - Diagnose A/c inop . R&r defective mode door actuator . 
Retest .

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Battery 1.00

Motor Asy 1.00

Shop Supplies 1.00

Hours
: 

6.10 Labor: 408.70 Parts: 269.15 Total: 677.85

Workorder: 1904558 Meter: 42385 In Date: 04/26/2019 Closed: 04/26/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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