
10180765       2010 FORD RANGER Pickup, Compact 

Workorder: 1003026 Meter: 0 In Date: 03/25/2010 Closed: 03/25/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1003108 Meter: 19 In Date: 03/26/2010 Closed: 03/26/2010
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1005768 Meter: 3314 In Date: 06/02/2010 Closed: 06/02/2010
Problem: lock out

 - From: 715 mhp lot 69     To: lock out

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1007957 Meter: 4800 In Date: 07/27/2010 Closed: 07/27/2010
Problem: LOCK OUT

 - From: 715 Mhp Lot69     To: Lock Out

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1010454 Meter: 8613 In Date: 09/23/2010 Closed: 09/29/2010
Problem: PM SERVICE

 - pm service.

 - test drive

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Nb-18  Wiper Blades 18"  Anco 31-18 2.00

Hours
: 

2.50 Labor: 150.00 Parts: 40.64 Total: 190.64

Workorder: 1100632 Meter: 12673 In Date: 01/18/2011 Closed: 01/21/2011
Problem: service call / repair flat tire .

 - arrange commercial repair

Hours
: 

0.30 Labor: 18.00 Parts: 0.00 Total: 18.00

Workorder: 1101552 Meter: 13835 In Date: 02/09/2011 Closed: 02/14/2011
Problem: Tire Service

 - verified complaint, contracted outside vendor for tire repair

Hours
: 

0.30 Labor: 18.00 Parts: 0.00 Total: 18.00
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Workorder: 1103991 Meter: 16904 In Date: 04/13/2011 Closed: 05/09/2011
Problem: pm service . check front end / shakesat 60

 - pm service

 - test drive

 - transport from al packer back to shop

 - balance front tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Nb-18  Wiper Blades 18"  Anco 31-18 2.00

Antifreeze Ext/life  All Makes (peak 407) 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 52.99 Total: 442.99

Workorder: 1112006 Meter: 20266 In Date: 11/08/2011 Closed: 12/06/2011
Problem: PM Service

 - Pm Service

 - Replaced 4 tires and high speed balanced

 - front end alignment, arange outside repair

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

Ca8243 Air Filter Lbf Af1658 Wix 46253 1.00

3424 Fuel Filter  Frm 3424 Wix 33424 1.00

5w20 Engine Oil 5.00

146948  P225/70r15 Dest (use 183482418 
When O/need

4.00

Tire Disposal Fee 4.00

Hours
: 

4.30 Labor: 258.00 Parts: 735.70 Total: 993.70

Workorder: 1203400 Meter: 20393 In Date: 04/10/2012 Closed: 05/09/2012
Problem: PM service

 - Pm Service

 - Rotate and road force balance tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.00 Labor: 180.00 Parts: 27.58 Total: 207.58

Workorder: 1203478 Meter: 20266 In Date: 04/12/2012 Closed: 04/12/2012
Problem: dead battery

 - Tow From: gua  To: fleet mgmt / pahokee

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1207194 Meter: 20393 In Date: 08/01/2012 Closed: 08/01/2012
Problem: DEAD BATTERY

 - Tow From: Gua 79800 Hooker Hwy  To: Pahokee Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1207340 Meter: 20427 In Date: 08/06/2012 Closed: 08/13/2012
Problem: TOWED IN WITH DEAD BATTERY

 - Charge Battery And Retest, Check Charging System No 
Problem Found

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1209756 Meter: 20427 In Date: 10/12/2012 Closed: 10/17/2012
Problem: Dead Battery

 - Replace dead battery and test charging system

 - Fm. To Gua.  yard 39800 Hooker Hwy.

 - Shop Supplies

Parts List Qty

Group 58 Battery Mtc 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 133.22 Total: 223.22

Workorder: 1211277 Meter: 21100 In Date: 11/20/2012 Closed: 11/28/2012
Problem: pm service

 - Pm service

 - Repair flat tire.

 - Rotate and balance tires

 - Test drive

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Filter 1.00

G9343 Fuel Filter Mtc 1.00

31-18 Wiper Blades 18 2.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 57.22 Total: 327.22

Workorder: 1304672 Meter: 22157 In Date: 05/09/2013 Closed: 05/15/2013
Problem: Pm service, install computer stand.

 - Pm service

 - Install computer stand.

 - Jump start at Gua yard.

 - Ratate and balance tires.

 - Tpms light on. Lr tire flat. Repair tire and reset tpms light.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 32.24 Total: 512.24

Workorder: 1310509 Meter: 28121 In Date: 10/18/2013 Closed: 10/18/2013
Problem: Flat tire

 - Tow From: Gua yard  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1310557 Meter: 28158 In Date: 10/22/2013 Closed: 10/23/2013
Problem: Flat tire

 - Repair flat tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1311240 Meter: 28600 In Date: 11/05/2013 Closed: 11/15/2013
Problem: Broken pass. side door glass.

 - Replace right side door glass.

 - Vacuum glass from interior.

 - Shop Supplies

Parts List Qty

Door Glass 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 194.69 Total: 344.69

Workorder: 1400948 Meter: 29589 In Date: 01/29/2014 Closed: 02/10/2014
Problem: Pm service

 - Pm service.

 - Repair tail lights and hmsl.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

12345841 Gear Oil Syn 1.00

Syn Atf Bulk Pahokee 1.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 79.46 Total: 349.46

Workorder: 1405500 Meter: 37482 In Date: 06/04/2014 Closed: 06/04/2014
Problem: flat tire, unable to remove spare tire

 - Tow From: 7280 covered bridge blvd, clubhouse  To: vista 
center

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1405517 Meter: 37707 In Date: 06/05/2014 Closed: 06/17/2014
Problem: P.M. service and towed in right front tire flat.

 - Perform pm service.

 - Install four new tires.nitrogen fill and balance all four.

 - Remove steering colum to acess and replace failed gear 
shifter indicator assembly with new.

 - Install new front brake pads and resurface brake 
rotors.service calipers and flush brake fluid.adjust wheel 
bearings and automated bleed hydraulic system with scan 
tool.

 - Service transmission and replace filter and gasket with 
new.flush and renew transmission fluid.

 - Perform wheel alignment complete.

 - Shop Supplies

Parts List Qty

Shift indicator 1.00

Rear Trans Seal 1.00

Screen Asy 1.00

dip stick seal 2.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Stg Wheel Cov - Ford 1.00

183482418 P225-70r15 4.00

Brake Pads 1.00

2232 Brake Fluid Quar 1.00

Syn-atf Trans Fluid S 16.00

Jack Asy 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

15.15 Labor: 909.00 Parts: 1,007.61 Total: 1,916.61

Workorder: 1408245 Meter: 40159 In Date: 08/20/2014 Closed: 08/26/2014
Problem: Won't start.

 - Diagnose no start. Battery failed load test.

 - Replace battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 109.88 Total: 199.88
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Workorder: 1503954 Meter: 52079 In Date: 04/16/2015 Closed: 04/29/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Replace worn rotors and pads. Front and rear.

 - Replace lower ball joints. Both sides.

 - Test drive.

 - Replace damaged rh mirror assy.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Brake Cleaner 1.00

Brake Rotor   Hub 2.00

Disc Brake Pads 1.00

Rotor 2.00

Pad Brake 1.00

Napa Oil Seal 2.00

Lower Ball Joint 2.00

Oem Repl Mirror 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

10.50 Labor: 630.00 Parts: 555.06 Total: 1,185.06

Workorder: 1507950 Meter: 58377 In Date: 08/10/2015 Closed: 08/13/2015
Problem: Pm service.

 - Pm service.

 - Replace all tires,nitro fill and balance.

 - Replace shorted headlight bulbs.

 - Replace damaged front lower bumper fascia.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Wiper Blade 2.00

Brake Cleaner 2.00

Lens 2.00

183482418 P225-70r15 4.00

Napa Quart 5w20 5.00

Panel 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

5.50 Labor: 330.00 Parts: 808.51 Total: 1,138.51

Workorder: 1508898 Meter: 58882 In Date: 09/03/2015 Closed: 09/09/2015
Problem: Pm service,list

 - Check engine light on. Check and clear dtc's. P0457 
present. Tighten loose fuel cap to correct.

 - Warning flashers not working. Check flasher circuit and 
replace shorted flasher relay.

 - Test drive.

 - Shop Supplies

Parts List Qty

Flasher Relay 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 36.43 Total: 186.43
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Workorder: 1601445 Meter: 65107 In Date: 02/10/2016 Closed: 02/16/2016
Problem: Pm service.

 - Pm service.

 - Repair Lr tire.

 - Rotate and balance tires.

 - Test drive.

 - Replace broken Lr taillight assy.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

18"  wiper blades 2.00

Tail Lamp 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 115.81 Total: 445.81

Workorder: 1605345 Meter: 65362 In Date: 05/24/2016 Closed: 05/26/2016
Problem: Won't start.

 - Fm to Gua yard.

 - Diagnose nostart. Battery dead.

 - Jumpstart and test battery. Battery ok.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1609092 Meter: 67752 In Date: 08/31/2016 Closed: 09/01/2016
Problem: Flat tire

 - Repair Lf Tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1611386 Meter: 68353 In Date: 11/03/2016 Closed: 11/10/2016
Problem: Pm service

 - Pm service.

 - Battery failed load test. Replace battery,

 - Replace shorted Rf strobe light.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Vtx609c Led Strobe Cl 1.00

Battery 1.00

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

Syn Atf Bulk Pahokee 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 258.08 Total: 648.08

Workorder: 1612810 Meter: 69928 In Date: 12/14/2016 Closed: 12/19/2016
Problem: Flat tire

 - Replace Both Fronts, left front damaged, right front worn,

 - Diagnose Front Tire Flat, hole in sidewall

 - Test Drive

 - Shop Supplies

Parts List Qty

183482418 P225-70r15 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

2.00 Labor: 120.00 Parts: 286.59 Total: 406.59
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Workorder: 1612845 Meter: 69900 In Date: 12/15/2016 Closed: 12/15/2016
Problem: Flat tire

 - Tow From: Bg courthouse  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1705340 Meter: 73417 In Date: 05/31/2017 Closed: 06/05/2017
Problem: Pm service.

 - Pm service.

 - Replace sway bar links.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napagold Fuel Filter 1.00

Washer Fluid Concentr 1.00

18"  wiper blades 2.00

Sway Bar Repair Kit 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 65.77 Total: 335.77

Workorder: 1802993 Meter: 76763 In Date: 03/20/2018 Closed: 03/27/2018
Problem: Pm service, list.

 - Pm service.

 - Battery failed load test. Replace battery.

 - Rotate and balance tires.

 - Test drive.

 - Test 12v power point per complaint. Working properly.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 149.56 Total: 449.56

Workorder: 1803948 Meter: 76768 In Date: 04/17/2018 Closed: 04/19/2018
Problem: Flat tire.

 - Repair Lf tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1803985 Meter: 76763 In Date: 04/17/2018 Closed: 04/17/2018
Problem: Flat tire.

 - Tow From: Bg courthouse  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1805972 Meter: 77821 In Date: 06/11/2018 Closed: 06/19/2018
Problem: Vibration, check engine light.

 - Check dtc's. #3 misfire code present. Cleared dtc's. 
Replace cracked coil pack and sparkplugs, and wires.

 - Test drive 2x's.

 - Shop Supplies

Parts List Qty

Spark Plug Wire Set 1.00

Coil Asy 1.00

Spark Plug 4.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 170.56 Total: 380.56

Workorder: 1809598 Meter: 78990 In Date: 09/18/2018 Closed: 09/26/2018
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Replace worn front tires, nitro fill and balance.

 - Low air volume from a/c vents. Remove blower motor and 
clean clogged intake screen.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Oil Bulk 5.00

Washer Fluid Concentr 1.00

18"  wiper blades 2.00

Rotell Elc Antifeerze 1.00

Napagold Fuel Filter 1.00

183482418 P225-70r15 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.00 Labor: 300.00 Parts: 351.80 Total: 651.80

Workorder: 1811434 Meter: 79530 In Date: 11/06/2018 Closed: 11/15/2018
Problem: Transmission not shifting correctly.

 - Check engine light on. Po730,po729,po232 present. 
Diagnose transmisson. Reflash Tcm to correct  problem.

 - Transmission flush.

 - Test drive.

 - Shop Supplies

Parts List Qty

Syn Atf Bulk Pahokee 12.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 201.00 Parts: 84.72 Total: 285.72

Workorder: 1902526 Meter: 81487 In Date: 03/06/2019 Closed: 03/06/2019
Problem: Transmission

 - Tow From: Pa shop  To: Vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1903552 Meter: 81487 In Date: 04/02/2019 Closed: 04/02/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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